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PUBLIC UTILITIES COKKISSION OF THE STATE OF CALIfORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION RESOI»TIOH T-1403~ 
TELECOMMUNICATIONS BRANCH December 18, 1989 

B.t;~~I!DT.IQH 

PACIFIC BELL. REQUEST TO EXTEND THE PROVISIONAL TARIFF 
FOR THE ESTABLISHMENl' OF CREDIT AlIO THE ELIMINATION OF 
DEPOSIT REQUIREMENTS FOR RESIDENCE TELEPHONE 
SUBSCRIBERS, AUTHORIZED BY RESOLUTION T-1~092 ON JUNE 
17, 1988 AltD DUE TO EXPIRE DECEMBER 31, 1989. 

BY ADVICE LETTER NO. 15625, FILED ON NOVEMBER 1, 1989. 

SUMMARY 

This resolution authorizes Pacific Bell's request, in Advice 
Letter No. 15625 filed on November 1, 1989, to extend the 
provisional tariff (Schedule Cal.p.U.C. A2.1.6 - Rule 6) for the 
establishment of credit and the elimination of deposit 
requirements for residence telephone service due to expire 
December 31, 1989. This provisional tariff was filed under 
Advice Letter No. 15401 and was authorized by Resolution T-12092 
on June 17, 1989 to carry out Ordering Paragraph No.2 of 1.86-
08-008 with the trial of uniforn tariff rules for the 
establishment of credit and requirement for deposits by 
telephone corporations. The trial will be completed on December 
31, 1989, as ordered in T-12092. However, the committee 
designated to conduct it requires six months to compile and 
evaluate the complete trial data and make a final report to the 
commission in 1&86-08-008. Therefore, in order to minimize 
confusion for company customers and staff pending the 
Commission's decision in this investigation, the provisional 
tariff will remain in effect until further order of this 
commission. 

BACKGROUND 

Decision 85-03-017 ordered a tWo-to-three year trial ot a 
Centralized Credit Check system (CCCS) by the seVen largest 
local exchange telephone companies and established the CCCS 
Industry committee to implement this trial. The goal of the 
CCCS is to reduce uncollectible losses by finding and collecting 
·skip· accounts (unpaid), and reduce the revenue requirement of 
California telephone companies and their ratepayers. 

As a companion to the Cccs trial! the ~ommissio~.inst~tut~d 
1.86-08-008 to evaluate and spec1fy unlform tar1ff rules for the 
establishment of credit and requirement of deposits tor 
telephone corporations subject to its jurisdiction. The CCCS 
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Resolution T-140l0 

Coaaltt~e vas ordered to conduct vorkshops and trials of 
proposed tariffs concurrent vith the cccs trial. Resolution T-
120~2 authorized provisional tariffs to carry out a -deposit 
trial- involving the seven CCCS co~panies and one other 
independent local exchange co~pany froa July 1, 1988 to December 
31

1 
1989. 7he seven co~panies co~prlse three control 9roups 

us n9 different tariffs. As ordered in T-12092, the CCCS 
Committee reports on the trial progress and findings 
se~ianually, and proposes to continue these interim reports 
pending its final report and reco~endations, which are eXpected 
to be submitted to the Commission by June lO, 1989. 

PROTESTS 

The Commission Advisory and compliance Division (CACD) has 
received no protests to this advice letter. 

DISCUSSION 

A six-month period to compile and evaluate the results ot the 
-deposit trial h seems reasonable, in consideration of the 
concurrent competitive bidding for the post-trial CCCS that the 
cccs committee is also conducting at the Commission's direction. 

This six-month period does not dictate that the proVisional 
tariffs established to carry out the trial must be extended. 
However, one of the primary intents of the Commission In 
evaluating uniform tariffs for deposits was to ease the burden 
on telephone company customers who move amon? the ditferent 
service territories. If the provisional tariff expires

l 
Pacific 

must return to its original practice of requirin9 depos ts for 
residential service on January 1, 1990. It is likely that the 
Commission's conclusions in 1.86-08-008, following receipt of 
the committee's final report, will require further changes. 
Therefore, in keeping with the Connission's original intent to 
minimize customer confusion over deposit rules, the CACD 
recommends that Pacific's request to retain the provisional 
tariff be authorized. Further, the CACD recommends that the 
provisional tariff be left in place pending further order by the 
commission. 

FINDINGS 

1. 1.86-08-008 ordered the cccs committee to conduct eXperiments 
and trials of potential uniform tariffs for the establishment of 
residential telephone service. 

2. Resolution T-12092 authorized provisional tariffs required 
for the conduct of such trials by the CCCS Committee, so that it 
may make recomnendations to this Commission. 

3. Pacific Bell's Advice Letter No. 15625 filed on NoVember 1, 
1989, requests authority to extend the provisional tariff 
(Schedule cal.p.u.C. A2.1.6 - Rule 6) for the establishment of 
credit and the elimination of deposit requirements for residence 
telephone service due to expire December 31, 1989. This 
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provisional tarlff was filed under Advice Letter No. 15401 and 
vas authorited by Resolution T-1209~ • 

4. A 8ix-~onth period to co~pl1e and evaluate the results of the 
·deposit trial· conducted pursuant to 1.86-08-008 and T-12092 
is reasonable. 

5. In keeping with the Coamission's original intent to .inimize 
custo~er confusion over deposit rules, the CACO reco~ends that 
Pacifio's request to retain the provisional tariff be 
authorized. Further, the CACD recommends that the provisional 
tariff be left In place pending further order by the commission. 

THEREFORE, IT IS ORDERED that! 

1. Advice Letter No. 15625 is authorized, with the 
change that the provisional tariff in Schedule 
cal.P.U.c. A2.1.6 vill remain in effect until further 
order of this commission in 1.86-08-008. 

2. Advice Letter No. 15625 and accompanying tariff sheets 
shall be marked as approved by Resolution T-14030. 

I hereby certify that this Resolution was adopted by the Public 
utilities commission at its regular meeting on December 18, 
1989. The following Commissioners approved itt 

G. lHfCHElL \w..K 
P(es..~a.lt 

fT1~:DERi~:< R. DUD A 
SlM::J":.Y W. HULEn 
.. IC!n B. OHAN1AN 
PA r'-LC~;\ t.t ECKERT 

C<'flimiss:o:.ers 
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WESLE1 FRANKLIN 
Acting Executive Director 
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