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RELIC urILlTIES a:MflSSIa~ (F 'HiE SfNIE CF CN..lFtRiIA 

roroSSIClI NNI9Jifi ND OOill.IMCE DIVISI(N ms:um:rn T-14044 
~CATICl~ BRMOI JanJar}' 9, 1990 

B~§Q!d"~!QH 

RESOUJI'IOO T-14044. ~ BY CP l~IClW, ro ~IATE 
Fro .. Fum TARIFF SOfElXIIES IN CRffiR '10 WAIVE 'IHE 
SERVICE <Xlmcx::rICli ~ '10 AID 'ICUlf CMLUl; SERVICE 
OORnG A 30-DI\Y PfU.DrlOOAL OFFERnG n~ 'll-IE ARBU:::l<IE 
EXOWJ:;E. 

BY MNICE IErIrn ll). 25S-T, Fllm Cl~ DfXDI.BER 11, 1989. 

'Ihls resolution auth:>rizes CP National's hfvice letter lb. 25B-T, 
filed D:a:nber 11, 1989, '-hlch requests auth:>rity to deviate fran 
CP National's tariff. CP National is aut.hJriz-ed, for the period 
of January IS, 1990 to February 13, 1990, to ",,-aive ~ service 
~tion charge (""hlch ~ludes tOO service order-subsequent 
am line connection charges) for a<kli.ng ~Touch Calling- service 
in the Arb.lckle Exc~. 

BiICKGO.N> 

In CP National's Arl::uckle Exchange, service is currently be!"1 
provided by an analog soNitch, hlt by IB:arber 16, 1989, a dig1.tal 
SNitch will replace it. 'Ihe Arl:::ockle exchange, with 1,120 
sub;.cribers, is awroximately 45 miles lXntrroNeSt of Sacrarrento. 
ScIre exist~ telepOOnes lMy lXlt te COIpatible with a digital 
systen arrl .... "1..11 need to 1:e replacOO. CP National has advised. 
their custarers (Le., billing rressage ani in:iividual letters) to 
have tOOk telepOOr"e crecked by the utility tor COlpltibility. 
'Ihere will be 0:> charge to tOO custarer tor this insfElCtion. If 
needed, tOO custarer will te advised that carpatihle equiprent 
nay re leased or pIrChased fran tOO utility or may be obtained 
fran an outside source. 

With tOO introduction of tOO digital soNitch, CP National will be 
capable of providing ad::litional services in tOO Arl:uckle Exchange 
~hlch require Touch calling, 'I\:) stinulate tJ-Je use of -'l\:)UCh 
Callinq- service, CP National requests that tOO Catmlssion grant 
auth:>rlty urrler section 532 of tOO Public Utilities COde to allow 
CP ttational to Pl.urote tOO service by waiving the service 
connection charge for existing Art:uckle custarers to ad:i 'It:och 
Calling service. 'lOO prarotional ~r1od will be fran January 15, 
1990 to February 13, 1990, 1oolusive. 
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CP National projei:ts a ret reverJJe loss in the first }'edX' of 
$2,100. Sioce the cost for this PI."«Xl)tion occurs in the first 
year, each subsequent }"ear will see an estiIreted a&iitional 
revenue of $1,600 fran custa:"ers ",m retain the service. 

PK1ftSlS 

It> protests have been rocelVErl l¥ the Cormlssion htvlsolY arrl 
C<nplia.oce Division (CN:D). 

DISClSSI(N 

With tOO lntnxluction of digital sexvice in Cp national's ) 
Arb.Jckle exchange, actlitional sexvice features soch as -call 
walting- am "call Fo~atding- will rt:M be available. '11u:ough 
tOO sale of vertical services, ad:iitiooal geoorated re\'eOOeS help 
to keep rosie rates 1(1111. At this tine, CP National wisres to 
stinulate tM ~ of -Touch Calli.n:}" service (",hlch is a 
prerequisite for other vertical services) by waiving the service 
conooction charge (in;;luding 1100 order-subsequent ani line 
COfIJ"£:Ction chal:ges) for adll.ng "'lbuch calling-. service in tM 
Arl.uckle Exchange, .... hlch at this tirre is $38.00 for l::.u.siness 
custarers am $32.00 for resiOOntial custu1ers. Business arrl 
residential cusb::ners will pay a rronthly recurring ch.::irge of 
$1.50 arrl $1.15, :resp€Ctively. A projected ret revenue loss of 
$2,100 is expected during too first year, due to tOO "''aiver of 
service conooction charg?s. Each subsequent year will see an 
expected increase in revenue of $1,600, see table belCMt 

YEAR 1 YEAR 2 YEAR 3 
Projected to. of Tefl custarers 186 NA I@. 

Ioc:rease in annual revenue $1,641 $1,641 $1,~41 

Revenue lost due to .... '<lived 
service connection c~* $3,708 0 0 

'Ibtal Net Re .... enue (loss) ($2,067) $1,641 $1,641 
------ ------ ------

Curulative Revenue (Loss) ($2,067) ($ 426) $1,215 

• Service Conra::tion charge imludest 

BtSINESS 
Rate Coda 

Service Order-SUbsequent $18.00 SBSS 
Line Connection 20.00 SBlC 

RESlDE2lI'IAL 
Rate Cede 

$12.00 SRSS 
20.00 SRI.C 

r.Ih;) prarotional period. will 00 fn:m January 15, 1990 to Febru..ll:y 
13, 1990, inclusive. 

CNjJ gave particular scrutiny to CP National's rreth:xhlogy in 
praroting "'IOUch calling- service. CP National will offer "To.lch 
Calling" service t1u:ough bill inserts ard at the tina the 
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cust£rer's equlprent is beirq tested for oorpatibllity with tOO 
re~ dlqital systan. CJCD '-Unted carplete oonfider.ce that 
-mtrketin} al:use- w::uld rot 0t:::Q.lr. For e>'.nnple, C!CO did rot 
",-ant the .....ai vex of tOO service COf'lJ'"eCtion charge to ad::I 'l\:luCh 
Calling Service to 00 tiEd to the p.ux:hase or lease of CP 
National's tel~ equip:-ent. CNJ) believes that arrple rotice 
has teen 9i vert am that the ·script· to be used by tM C\.lStarer 
service representative iniicates that tOO cust.arer will rot only 
have tOO q:p>rtunity to seloct -Rotary" or ·~h callin;J­
service I rot will be infonrOO of th3 option to p.m::hase a 
tel~ fran an cutside soo.rce (granted it rreets FCC 
roruirarents) • 

With the Te" digital techn:>logy that will be utilized in uL 
Arl:uckle exchange, CP Natiore.i will J'I::M te able to provide 
services "'hlch custarers in other service areas take for granted. 
SIJ¥:e the prarotion will be offered to all existi.ncJ custarers of 
tOO A:r:b.lckle exchange, there will be ro rate discrimination. 
u= .. " ~t custamrs w::uld 1::.e assessro n:::mlW. coru¥:lction charges 
arrl w:JUld rot be eligible to participate in tOO pJXll'OUonal 
offering. 

By auth:>rity granted tOO Carmission UIrler So:::tion 532 of the 
Public Utili ties (P. u.) Code I CN:D reocrnren::Is awroval of CP 
National's Mvice l€tter tb. 258-T, filed D::!cari::er 11, 1989, to 
pturote '''fooch calling" sez:vice in the Al.tuckle exchange for a 
fixed 30-day period. 

FJN)~ 

1. 'IOO O::rrmission is autOOrizro by P.U. Code Section 532 to 
grant deviations fran utility tariffs, as r£qUeStOO by CP 
National in hlvice l€tter lb. 258 to ",ruve tre service conrection 
charge to ad:I 'ftAlch Call ing service in tOO ArbJckle Exchange. 

2. A JrOnthly recurring c~ of $1.50 am $1.15 for bJ.simss 
arrl residential custarers, respectively, will aw1y. 

3. '.Ile plXUOtional feriod w::.uld be limita::l to January 15, 1990 
to February 13, 1990, i..rclusive. 

4. CP National "lill provide cusf:.a'rers with tM option to 
{Ut'Chase a tel€[:bJne fIOll an outside source (granted it rooets }'(C 
nquirarents) • 

5. s!oce tl-e praroUon will be offered to all existing- custaIers 
of tOO A:r:b.lckle exchange, there will be m rate discrImination. 

'lHERRtQ{8, IT IS (J:<[EfQl) that t 

1. By autrorlty <]ranted the camdssion umer Section 532 of 
the P.u. COOe, CP National !My deviate fron its filed 
tariff ard ",<live the 5eIVice COf1TJ3Ction char(fl C1o.hlch 
iooludes the seIVice order-subsequent am line ~tion 
charges) for t:h:>Se existinq hlsiooss asrl residential 
custarers in ~ Arb.lCkle exchange "'h> wish to add ·~h 
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Callin;J- 5el.Vioo In tOO Arhlckle Excharqe. 'Ibis 
aut}x)rlzation is limited to the r-eriod of Jarn:n:y 15, 
1990 to February 13, 1990, inclusive. Ie" oonnect 
custarers will be assesSEd oonml ~tion charges am 
are rot eligible to participate in this prurotiOnal 
offerin1. 

2. All tariff sheets filed ~r CP lbtional's hfvice lA:ltter 
lb. 2S8-T, filed Decarber 11, 1989, shall be lMrked to 
sh:M this resolution's I'"IUIDer aJ¥l effective date. 

3. 'Ib3 effective date of this resolution is today. 

I certify that this ~lution o;..'aS adJpted by the Public 
Utilities Catrnission at its regular m:leting on January 9, 1990. 
'!he foHewing Ccmnissiooors awroved itl 

.... 'ES!Ei FRANKLnl 
Acting ExecUtive Director 

G. MITCHELL WILK 
President 

FREDERICK R. nUDA 
JOHN B. OHANIAN 
PATRICIA M. ECKERT 

Commissioners 

Commissioner Stanley W. Hulett, 
bein9 necessarily absent, did 
not participate. 
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