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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Commission Advisory & Compliance pDivision RESOLUTION T-14752
Telecommunications Branch December 18, 1991

RESOLUTION T-14752. RESOLUTION APPROVING THE DISCLOSURE
AND CONFLICT OF INTEREST POLICY FOR THE DEAF AND
DISABLED TELECOMMUNICATIONS PROGRAM AND APPROVING
REVISIONS TO THE CHARTERS OF THE DEAF AND DISABLED
TELCOMMUNICATIONS PROGRAM ADMINISTRATIVE COMMITTEE, THE
EQUIPMENT PROGRAM ADVISORY COMMITTEE, AND THE CALIFORNIA
RELAY SERVICE ADVISORY COMMITTEE, PURSUANT TQ DECISION
89-05-060 (INVESTIGATION 87-11-031).

BY LETTER TO COMMISSION EXECUTIVE DIRECTOR DATED
NOVEMBER 8, 1991,

SUMMARY

By this Resolution, the Commission approves the Disclosure and
Conflict of Interest Policy for the Deaf and Disabled
Telecommunications Program and. approves revisions to the
charters of the Deaf and Disablad Telecommunications Program
Administrative Committee, the Equipment Program Advisory
Committee, and the California Relay Service Advisory Committee
in compliance with decisions 89-05-060 and $1-10-029. No
protests were receiveéed.

BACKGROUND

In Decision (D)89-05-060, which was approved on May 26, 1989,
this Commission ordered that the beaf and Disabled
Telecommunications Program Administrative Committee (DDTPAC)
develop charters and submit them to the Commission for approval.

In compliance with that order, the Chairman of the DDTPAC
submitted the Administrative Committee’s proposed Charter by
letter to the Commission’s Executive Director on October 3,
1989. The Charter, with some revisions, was approved by the
Commission on June 6, 1990 by Resolution T-14060. The Charters
for the Equipment Program Advisory Committee (EPAC) and the
California Relay Service Advisory Committee (CRSAC) were
submitted by letter from the DDTPAC to the Commission’s
Executive Director on February 21, 1990 and April 17, 1990,
respectively. Those Charters were approved by Resolution
T-14079 on June 6, 1990.
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The DDTPAC submitted proposed changes to the three charters to
the Commission's Executive Director on June 28, 1991, aléng with
a Disclosure and Conflict of Interest Polic{. Commission staff
in thé Commission Advisory and Compliance Division (CACD) and
thé Legal Division reviewéd the documents and récommended
changés to thé DDTPAC. Also 8n Juné 28, 1991, the DDTPAC filed
a petition to modify b.89-05-060, to add a voting deaf consumer
representative to thé CRSAC. The Commission granted that
requést in D.91-10-029 on October 23, 1991 and directed the
DDTPAC to modify the CRSAC's charter to reflect the change.

The DDTPAC resubmitted thé Disclosuré and Conflict of Interest
Policy and all three charters to the Commission's Executive
Director in a letter dated November 8, 1991. The CRSAC Charter
included the additional deaf consumer representative, as
approved in D.91-10-029,

PROTESTS

The Disclosuré and Conflict of Interest Policy and the groposéd
changes to the thrée charters were discussed at the public
meéetings of the DDTPAC, CRSAC, and EPAC. No protests to the
proposed changes were received by the Commission.

DISCUSSION

D.89-05-060 set the qualifications for membership in the DDTPAC,
EPAC, and CRSAC. Consumer members were to demonstrate their
ties to the constituency they would be represénting. 1In
addition, the decision included the following statementt

"...consumer nominees should not be employed by, or
represent the interests of, any véndors or distributors
who are currently involved, or who have the potential
to be involved, in providing equipment and/or services
for the program.*

That language was included, with some minor modifications, in
each of the charters for the three committees, which were
submitted to this Commission in compliance with D.89-05-060, and
approved by resolution.

However, the DDTPAC found that the guidelines in D.89-05-060
were not specific enough, and required interpretation in various
specific situations. The DDTPAC determined that the need for
interpretation could be avoided by developing a more detailed
conflict of inter¢st policy which would apply to all three
committees,

The Disclosure and Conflict of Interest Policy was developed and
submitted to the Commission for approval. ‘The charters for the
DDTPAC, EPAC, and CRSAC were amended to reférence the new
Disclosure and Conflict of Interest Policy. At the same time,
the DDTPAC requested approval for additional minor changes to
the three charters to maké them more consistent.
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FINDIRGS

1.  The DDTPAC developed thé bisclosure and Conflict of Interest
Policy to provide more detailéd guidelines to supplement the
language in D.8%-05-060.

2. The DPDTPAC has complied with the Comnission’s order in D.89-
05-060, in submitting proposed charter changes for the Deaf and
Disabléd Telecommunications Program Administrative Committee,
the Equipment Advisory Committee, and the California Relay
Service Advisory Committee,

THEREFORE, IT IS ORDERED that:

1. The Disclosure and Conflict of Interest Policy submitted to
the Commission's Executive Director on November 8, 1991 is
approved. (See Appendix A.)

2. The Charter revisions submitted by the DDTPAC to the
Commission’s Executive Director on November 8, 1991 for the Deaf
and Disabled Telecommunications Program Administrative _
Committee, the Equipment Advisory Committee, and the California
Relay Service Advisory Comnittee are approved. (See Appendices

B, C and D.)
The effective date of this Resolution is today.

I hereby certify that this Resolution was adopted by the Public
Utilities Commission at its regular meeting on Decemberx:-18yi:411)

1991. The following CommissioneW:

NEAIVJ. SHULMAN
Executive Director .- - . <~

PATRICIA M. ECKERT
President
JOHN B. OHANIAN
DANIEL Wm. FESSLER
NORMAN D. SHUMWAY
Commissioners
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Charter Attachment 1

Deaf and Disabled Telecommunications Program

Disclosureé and Conflict of Intéreést policy
(Ré-subnitted to thé CPUC November 8, 1991)

Thé Déaf and Disabled Telecommunications Program was éstablished
by theé california Public Utilities Commission (CPUC) to
administer and overseé California’s legislated programs that
provide telecommunications services and equipment to deaf and
disabled individuals in california. The CPUC éstablished three
committees to provide the oversight function and to recommeénd
program and policy changeées to the Commission. The threée
committées aré thé Déeaf and Disabled Telécommunications Program
Administrative committee (DDTPAC), the California Réelay Service
Advisory Committée (CRSAC), and the Equipment Program Advisory
Committeé (EPAC). Thé CRSAC and the EPAC are advisory committees
to the DDTPAC.

Each of thé threé committéés has four consumér members who
represent thé deaf and disabléd constituénts statewide whom the
program sérves. Each consumér membér is appointed to réprésent a
particular constituéncy (ég. statewide deaf organization, speech
impaired). Consumer members are nominatéd to the DDTPAC by the
constituéncy or organization they répresent. AaAfter reviewing the
qualifications of theée nominees, the DDTPAC récommends a nominee
for appointmént to the committeé to thé CPUC. The Commission’s
Executiveé Director makes thé ultimate appointment to the
committee.

Since consumer mémbers aré all appointed to répréseént a
designated constituency, thé interests and opinions of the
consumér members should not be intentionally controlled or
influénced by any of the companies who provide goods and services
to thé program on an ongoing or régular basis. Somé of these
companies aré already représented by positions on thé three
committéees. 1In addition, thé appéarance of any conflict of
intérest causéd by reéelationships bétwéén consumér members and
vendors to thé program neéds to bé avoided. For this réason,
consumér mémbérs on thé thréé committéées and nominees for
consumér membér positions must disclose any rélationships with
véndors to the program which might tend to influence a consumér
member’s opinions or position.

The requirements must bé met béforé a consumér membéer nominee’s
name for any of the program’s three committees is forwarded to
thé CPUC for approval and for continued eligibility, once
approved.
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I. Disclosure

Consumer mémbers on DDTP committées must annually réport any
relationships that exist (émployment, consultant, or
otherwise) between the consumer mémber and a company that
provideés goods or services to thé program. Such
rélationships that éxist betweéeéen a consumer member’s
affiliated organization or employer and a company that
providés goods or seérvices to thé program must also be
disclosed. This disclosure shall includé the réporting of
any ownership of stock or othér equities issued by a company
that provides goods or servicés to thé program.

Consumeér méembers must annually report their mémbership in or
éemploymént by any organization or participation on any
boards, committeés, or othér groups that réprésent the deaf
and disabled consumers served by thé program. Consumér
members must also report thé name and general business
purpose of any business entity in which the consuméer member
is a director, officer, partner, trustee, employeée or holds
any position of management.

Consumer members may not accept gifts of $250 or more in
valué from any singlé vendor of goods or services to the
program. Consumer members must also annually report any
gifts, honoraria, or awards amounting to $50 or more
received either diréctly or through another organization
from any véndor of goods or services to the program.
"Honorarium" méans a paymént for speaking at any event,
participating in a panél or seminar, or engaging in any
similar activity. For theé purposes of this section, free
admission, food, béverages, and othér similar nominal
bénefits provided to a committéé member at an event at which
he or she spéaks, participates in a panel or seminar, or
performs & similar sérvicé, and réimbursement or advance for
actual travel and for necéssary accommodations provided
directly in connection with theé évént aré not payments and
need not beée reported. Howéver, réimbursémént for travel
outside of California must be reporteéd as an honorarium. A
prizé or award shall be disclosed as a gift unless the prize
or award is received on the basis of a bona fide competition
not related to the committee member’s official status.

All of these reports must be renewed annually.

If, in the judgement of thé DDTPAC, any of thé disclosed »
relationships would createée a conflict of interest that would
constitute reason to disqualify a consumer membér from
membérship on any of thée DDTP committées, thé DDTPAC may
recommend removal of thé committéée member to the CPUC.
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II. Prohibition of Relationships

During theéir term of servicé on the committee, consumer
mémbers of DDTP committees shall not bé émployeéed by or
represént the interests of any véndors or potential vendors
of goods or services to thé program, such that thé consumer
mémber receives éither individually or through another
organization $250 or moré annually for any type of service
performed. Businéss arrangeméents with or services provided
by the consumer membér or his or her affiliated organization
to the program that aré routine and in the ordinary course
of the program’s activitiés (eg. providing intérpreter
sérviceés) aré not subjeéct to the prohibition section. Any
relationship with a véndor to this program that would under
normal circumstances be customary and ordinary considering
the naturé of thé consumer mémbér’s émployment and/or
expértisé shall also not bé régarded as subject to this
prohibition section, but may bé subject to the Prohibition
of Participation section following. Examples of such
relationships might include:
a) A consumeér member who is émployéd by a disability
services organization, such as an independent living center,
provides disability awaréness training to a program vendor.
b) A consumer member who is deéaf provides information
or training concerning deaf culture to a progranm
vendor.
c) A consumer membeér who is a héavy rélay service user
provides training or orientation régarding relay service
usage to a program vendor.

Prohibition of Participation

No committée mémber shall make, participatée in making, or in
any way attempt to useée his or her position on the committee
to influénce the making of any committee décision which he
or shé knows or has reason to know will have a réasonably
foreséeable matérial financial efféct, distinguishable from
its effect on thé public génerally, on thé committee member
or a membéer of his or hér immediate family, or on 1) any
investmént, business entity or réal propeéerty in which the
committee membér has a diréct or indiréct investment worth
at least $1,000, 2) any source of income aggrégating $250 or
moré within the préceding 12 months, 3) any business éntity
or otheér organization in which the committee member is a
director, officeéer, partnér, trustée, employee or holds any
position of management, or 4) any donor of a $250 or moré
gift to the committee member within the preceding 12 months.
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When a committeé meémber determinés that he or she should not
participate in a decision-making process becausé he or she
has a disqualifying interest in it, the committee mémber
must 1) immediatély disclose the interest that createés the
conflict, 2) withdraw from participation, 3) refrain from
attempting to influénce any othér member, and 4) refrain
from voting during any voteés relating to thé issue that
creates the conflict. The membér only needs to disclose the
fact of a disqualifying interest and not its details.
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CHARTER
OF THE
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM
ADMINISTRATIVE COMMITTEE

I. NAME
The namé of the committee shall be the Déaf and Disabled

Telecommunications Program Administrativé Committee (referred to

hereafter as "the Committee").

II. PURPOSE
The Committee’s genéral purposeé is to function as an
administrativé committee under the supervision and control of the
connission in connection with thé programs mandated by Section
2881 of the Public Utilitiés Codé for providing
telecommunications equipmént and dual party relay services for

persons who are deaf, séverely héaring impaired or disabled.

III. MEMBERSHIP

A. Menbers. Thé Committee shall bé comprised of nine
voting mémbers as follows:

1. Utility Members. The Committee shall include four

members répresenting telephone utilities. The four shall
consist of oné from Pacific Bell, oné from GTE California,
onée from the California Telephoné Association, and one from
the provider of the relay service;—preseatlyATEP.

2. consumer Members. Four of the Committee members

shall représent consumer groups, consisting of one from the

1




hard of hearing community, one from the disabled community,

and two from the deaf community. Of the two members from
the deaf comunity, one shall represent a statewide
organization and oné shall répreéseént the deaf community at
large,

3. Executive bDirector. The Commission’s Executive

Director’s designee,
B. Selection of Members. Potential members of the
Committee shall be nominatéd by the organizations PE

9 théy are to répreésént. Thé mémbers of the

Committeé shall be séléected and approved by thé Commission’s
Executive Director, according to procédures preferréd by the
Commission.

C. Qualification of Members. Theé Committeé in conjunction
with the Commission shall develop thé qualifications of its
rembers. In géneral, members shall have professional or
technical expertise sufficient to enable them to bée conversant
with the policy and budgétary issues that arise in connection
with thé administration of the programs. Consumer mémbers should
be able to démonstraté organization or other tiés to the
constituency they are répresenting, and in addition, they should
not be employed by or répréséent thé intérests of any véndors or
distributors who are providing or who may in the futureé provide

equipment or services for any 6f—the-programd

Di:




D, : of o + The terms of the members of the
‘ Comnittee shall be staggered, with one-third of the membership

appointed each year. 1Initial appointments shall be for terms of
one, two or three years; thereafter members will beé appointed for
threé-year terms. A mémbér may be réappointed, but no member

shall serve for moré than two consecutive full terms.

Removal. M¢

. two-thirds wéteée of thé Committeéé, may

be removed at any time by the Commission’s Executive Director for
causé shown, in procedures préeferred by the commission.

F. Vacancies. Vacanciés on the Committeée shall be filled
from nominations submittéd by theé organization or constituéncy
whose vacancy is béing filled. Theé mémbership of persons filling
a vacancy shall be sélectéd and approved by the Commission’s
Exécutive Director using procedurés preferred by the Commission.
Vacancies for éxpired terms will bée filled by full term
appointments;} vacancies for unexpiréed terms will be filled for
the remaindeér of the term.

G. Expenses. Consistént with Commission Resolution F-621,
consumer members of the Committees shall be entitled to
appropriate reimbursement of expénses they incur in connection
with their service on the Committee;—but—théy-—shall-net-be

ia—or—pe ie owanreée. Utility members
are not eligible for expensée réimbursement.

3




IV. DUTIES AND RESPONSIBILITIES
The Committee shall have the following duties:

3X. Review proposed utility budgets for compliance

with the Committee’s budget procédures, funding availability
and consisténcy with program policy as approved by the
Commission, and develop formal recommendations to the
Commission as to action the Committéee proposes the
Commission take on the proposéd annual budget.

28. Combine the utility budgets with its own budget,
and submit to the Commission for approval a singlé proposed
budget for all of theé programs, as wéll as subsequent
adjustments to the budget deéméd nécessary. Thé Committee
will act in accordancé with the current budget during that
time the Commission is considering approval of the proposed
budget. Thé Committéé will maintain separate records of its
own and individual utility budgets for the progranms.

38. With the assistancé of its advisory committées and
task forcés, investigaté and evaluate policy and operational
issues pertaining to theé programs.

4D. Maintain records of the equipment the Trust owns
and adopt a standard équipment list for the disabled
programs as recommended by thé Equipmént Program Advisory
Conmittee.

SE. Initiateé récommendations to the Commission, and
submit to thé Commission récommendations initiated by the
advisory committees, for changes in the programs that have
policy or budgétary implications. Thé originator (ie. task
force, Advisory Committee, or Administrative Committeé) of

4




any recommendations is expected to justify the
appropriateness, cost effectiveness, and program effioienoy
improvemént aspécts of the recommendations. Recommendations
will be made by letter from the Committeéée to theé
Commission’s Executivé Director who will take appropriate
action for review and subsequent response on all
recommendations.

6F. Make decisions without recommendation to the
Commission with respect to program changes that do not have
policy implications or cumulative budgetary impact greater
than one pércent of the annual budgét, unless the majority
of the Committeé wishes to refer the changé to the
Commission for decision. The Committée will kéep a record
of any program changés that it initiates, and will
communicaté notice of thesé changés to the Commission’s

Executive Director.

7G. Develop a format on which the utilitiés may submit

monthly program éxpénsé réimburséméent claims, review theée
claims submittéd by thé utilitiés for consistency with the
approveéd annual budget, and approveé the claims in accordance
with the expense approval process approved by the
Comnission. Theé Committée will review utility expenditure
reports for accuracy and completéness, and to the eéextent
possiblée from theé réports, for appropriaténess to the

programs.




8H. Perform the functions set forth in the Deaf
Equipment Acquisition Fund Trust Agréement, as amended from
time to time.

9X. Determiné an investment policy for the assets of
the Trust, taking into considération the Trust’s short-térm
and long-term financial needs.

16J. Recommend to the Commission surcharge rate
changes.,

13K, Review the charters of and geénérally oversee the
activities of its advisory committees.

120, Develop qualifications for membership on the
advisory committées.

¥3¥. Recommend to the Commission appointménts to the
pérmanent advisory committees.

34N. Develop procedures for the réplacement of its
members and of mémbers of its advisory committéeées who are

unable to serve their full terms.

¥50. Hire or contract with persons or firms to providé

adequate and affordable support to enablé the Committee to
fulfill its duties.

16P. Create such task forces as it believes are
necessary or appropriate to carry out its functions.

3?Q. Negotiate and enter into contractual réelationships
with utilities, with the trustee of the Trust, and with
othér third parties in connéction with providing services
and equipment pursuant to the programs. The Committée may
delegate authority to its chairperson, individual members,
or other designee, to sign any contract on the part of the

6




Committee. Contracts signed with public utilities will

still be subject to all Commission regulations, orders,

decisions, etc., in force at the time,

+8R. Cause an annual audit of the financial statéments
by a firm of indépendént certified publiic accountants.

398. File an annual report with the Commission.

26T. Perform such othér duties as may from time to time
be imposéd on it by thé Commission in connection with the
programs.

220. The committeée will designate thosé members or
othér designees authorizéd to répresent the views of the
Committéé in public. At all times, members will clearly
designate whether they represent the views of the Committee,
the views of their community, utility, or state agency
division, or their own individual views. The Committee will
designate that it does not represent the views of the

Commission unless so reéquésted to do so by thé Commission.

While the Committeeé shall have the power and authority to fulfill
the forégoing duties, it shall not have the authority to direct
the utilities to do anything; only the Commission shall have the
authority to ordeéer the utilities to take or to refrain from
taking any action in connection with the programs. The members
of the Committee in thé peérformance of their duties and in the
actions taken by the Committee shall at all times be subject to
the direction, control and approval of the Commission. Members
and employeés of the Committee who arée not members of the
Commission staff, and any such member of Advisory Committeés or

7




task forces reporting to the Committee, are uncompensated
servants of the Commission and the State of California within the

meaning of section 810.2 of the Government Code. The State will

accordingly indemnify them as it indemnifies its compensatead

employeés, and will provide them représentation by thé cCalifornia
Attorney Genéral, for their acts done within the course and scope
of the services they perform for the Committeée, as provided in
Government Code sections 825 et seqg. and sections 995 et seq.

The Committeée may, in addition, use Trust funds to purchase
Errors and Omissions Insurance for its mémbers and émployées and
for any members of Advisory Committées or task forces réporting
to thée Committée, for theéeir acts doné within thé coursé and scope
of the services they perform for the Committee, to the extent
that such activities aré held to be indemnified by the state
and/or defense is not provided by the State under Government Code

sections 810.2, 825 et seq., and/or 995 et seq.

V. MEETINGS
A. General. The Committeéee shall hold such méetings as it
shall decide are nécéssary or appropriaté in order to carry out
its functions. All meetings shall bé opéen to thé public, shall

be noticed, shall bé conducted pursuant to Robért’s Rulés of

Order, 1990 edition, and shall be otherwise held in accordance
with the provisions of Government Code Seéctions 11120 ff. Unless
another location is specified in the notice, each meeting shall
be held at the officés of the Committee in 6Gan Franeciseé.

B. Quorum! Voting. A majority of thé authorizeéed number of
menbers, or their designated represéentatives, shall be necéssary

8




to constitute a quorum for pérforming the Committee’s functions.
No action shall be taken at any meeting unléss a quorum is
present. Each member shall havé one voté, and action may be
taken by the Committéee by voté of a majority of the members
présent at a meeting at which a quorum is present. A majority of
the members present at a meeting, whether or not a quorum is
present, may adjourn thé méeting to another timeé and place. Any
adjournéd meeting shall be subjéct to the same notice

requirenents as a regular meeting.

C. Proxies. A member may bé répreéséntéed at any meeting by

a designatead
individual to represent that member at a specified, noticed
meeting. Notification must bé made to thé chair in advance of

the meeting, and must bé submittéd—inwrittenfornm

P. Agenda. Each notice of meeting shall bé accompaniéd by
an agenda setting forth the mattérs that aré expected to be
presented at the meeting. Each agenda shall include allotted
time for public input. Except in an émergency and with the
approval of a majority of the members présént, the Committee

shall not consider at any meeting an item not on the agenda.




E. Partjocipation. MNembeérs of the public and observers
. shall not be pérmitted to take part in any meeting unless
recognized by the chair.
F. Commission Contact. The Commiftee may contact the

Commission through the Commission’s Exécutive birector or his or
her designee for advice on any matter or to refer any unrésolved
issue for settlement by the Commission’s Advisory and Compliance

pivision.

VI. OFFICERS
A. Iwo Officers. The Committee shall havé a Chairperson
and a Vice-cChairpérson, both of whom shall be electéd by a

majority of thé mémbers to serve for one year 1

B. Duties. The Chairpérson shall be the executive officer
of the Committeé and shall havé the general supervision and
direction of the affairs of the Committee. The Chairpeérson shall
preside at all meetings of the Committee. The Vice-Chairperson
shall perform thé duties of thé Chairperson when the Chairperson
is unavailable. The officers shall péerform such other duties as

from time to time may be prescribed by the Committee.

VII. ADVISORY COMMITTEES
A, General. The Committee shall have two permanent advisory
committees réporting to it, the Equipment Program Advisory
Committee and the California Relay Service Advisory Committee.
Thé Committee shall seek Commission approval by reéecommendation to
the Commission’s Executive Diréctor for any additional permanent

10




committees it believes have become nécessary or advisable in

connection with the programs. The role of the advisory

committees is limited to thé responsibilities éxpressed hérein or
as expanded by the Committée with Commission approval.
B. Equipmént Program Advisory Committee. The purposes of

thé¢ Equipment Program Advisory Committeée aré to recomménd to thé
Connmittee and update, as new technology is developed, a standard
equipment list for the programs, to devélop procedures for
evaluating néw products, and to make recommendations for policy
changes with respéct to the quality, éfficiency, and cost
effectiveness of both equipmeéent and service in the équipment
distribution program.

C. California Relay Service Advisory committeé. The

purposée of the California Rélay Service Advisory Committee is to
maké recommendations to the Committeéee with respect to the quality
and efficiency of rélay and opérator services, including
procedurées for the conduct of calls and effective meéans of
implementing its récomméndations. The Advisory Committee will
also make recommendations on options for controlling éxpensés and
increasing program efficiency.

D. Méembership. Thé Committee will recommend to the

Commission’s Executivé Director the persons to be appointed to
the advisory committees, and the Commission’s Executive Director
wil) make the appointments as providéed in Article IIXI. B., above.
The térms of the members of advisory committees shall be
staggered, with one-third of thé membeérship of each committee
appointed each year. Members will be appointed for threé-yéar
terms. A member may be reappointed, but no member of an advisory

11




committee shall serve for more than two consecutive full terms.

. Vacancies for expired térms will bé filled for a full, three year

term; vacancies for unexpired terms will be filled for the
remainder of the unexpiréd term. Any meﬁbe‘r of any Advisory
committee, récommended by a two-thirds vote of that Committee,
may be removed at any time by the Commission’s Executive Diréctor

with cause, as provided in Article III. E., above.

VIII. AMENDMENTS
This charter can bé aménded by thé vote of the majority of
the members of thée Committéé, but no amendment shall bécome

effective until approved by the commission.
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CHARTER
OF THE
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM

EQUIPMENT PROGRAM ADVISORY COMMITTEE

I. NAME
Thé name of the committee shall be the Equipmeént Program

Advisory Committée (referred to hereafteér as "the Committeen),

II. PURPOSE

Thé Committeée’s general purpose is advisory to thé Deaf and
Disabled Télecommunications Program Administrative Committee in
connection with equipmént programs mandated by Section 2881 of
the Public Utilities code for providing telecommunications access
for persons who are deaf, sevérely héaring impaired or disabled,
and to recommend and updateée, as new téchnology is developed, a
standard equipment list for programs, to develop procedures for
evaluating new products, and to maké récommendations for policy
changes with respéct to thé quality of both equipment

distribution and service provision.

III. MEMBERSHIP

A. Members. The Committee shall be comprised of seven
voting members and two non-voting members as follows:

1. Voting Meémbers.

(a) Utility Members. Thé committee shall include
threé members répresenting teléephoné utilities. The
threé shall consist of oné from Pacific Bell, one from
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GTE California, and one from thée California Telephone
Association,

(b) cConsumer Mémbers. Four of thée Committee
members shall represent consumér groups, consisting of
oné from the hard-of-hearing community, two from the
disabled community, and oné from the deaf community.
2. Non-voting Members. The non-voting mémbers shall

consist of one répresentative of the California Relay
Service provider, and oné Commission staff member as
designated by the Executiveée Director.

B. Seléction of Mémbérs. Poténtial members of the

Committee shall bé nominatéd to the Administrative Committee by

the organizations o they areé to répresent. The

members of the Committeé shall be recomménded by the
Administrative Committee for approval by the Commission’s
Executive Director, according to procedures préferréd by the
Commission.

C. oQualifications of Members. The qualifications of

members shall bé establishéd by thé Administrative Committeéeée in
conjunction with the Commission. In généeral, membérs shall have
professional or téchnical éxpertise sufficient to énablé them to
be conversant with the responsibilities of the Committee.
Consumer members should be ablée to deémonstrate organizational or
other ties to the constituency they are representing, and in
addition, théy should not be employed by or répresent the
interests of any vendors or distributors who are providing or who

may in thé futureé provide équipmeént or sérvices for the equipment




D. Térm of Appointments. Theée terms of the members of theé
Committeé shall be staggéred, with Oné-tﬁird of the membership of

each committee appointed éach yéar. Initial appointments shall
be for terms of oné, two or three years; theréafter members will
be appointéd for thrée-year téerms. A membér may be réappointed,
but no member shall serxve for more than two consecutive full
terms.

E. Removal.

nay be removed at

any time by the Commission’s Executive Diréctor for cause shown,
in procédures preférred by thée Commission.

F. Vacancies. Vacanciés on thé Committee shall be filled
from nominations submittéd by thé organization or constituéncy
whose vacancy is béing filléd. Thé membérship of persons filling
a vacancy shall bé sélécted and approved by thé Commission’s
Executivé Diréctor using procedurés preferred by the Commission.
vVacancies for expired terms will be filleéd by full term
appointments; vacanciés for unexpireéd térms will be filled for
thé remainder of the teérm.

G. Expenses. C

consunmer members of thé Committeés shall be entitled to
appropriate reimbursement of expenses théy incur in connection
with their sérvice on thée Committee.;—but—théy—shall-—het—be
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. Commiosion—Resolution¥F-621; Utility members are not eligible

for éxpense reimbursement.

IV. DUTIES AND RESPONSIBILITIES
Thé Committee shall have thé following duties:

To develop a Standard List of Telécommunication Devices
for the program (hereafter referred to as the List);
Upon devélopment of thé first List, transmit it to the
Administrativé Committee for approval and submission to
the Commission, and thereafter, in compliance with
following paragraphs (C) and (D), amend the List and
transmit it for approval;

To, at a minimum of thrée regular intervals each year,
take into consideration new technology and advances in
science and enginéering and, if applicable, update the
List}

To establish detailed written operating procedurés for
new product considération, which will include field

trial, enginééring eévaluation, review of cost-

efféctiveness, and basis for recommendations for adding

any new product to the List.

To assess the feasibility of new program initiatives
and improvements}

To providé policy recommendations reélating to both
équipment and sérvice quality in the equipment
distribution program to the Administrative Committee;
other activities necessary and appropriate to
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accomplish the purpose and responsibilities of the

Committee,

V. MEETINGS
A, General. The Committee shall hold such meetings as it

shall decide are necessary or appropriate in order to carry out
its functions. All meetings shall be ¢pén to the public, shall

be noticed, shall be conducted pursuant to Robert’s Rules of

| i and shall be otherwise held in accordance
with the provisions of Govérnment Codé Sections 11120 ff. Unless
another location is specified in the notice, each meeting shall
be held at the offices of the administrative Committee.

B. Quorum; Voting. A majority (5) of thé authorized

number of members, or their designated representatives, shall be
necessary to constitute a quorum for performing the Committee’s
functions. However, no action shall be taken at any meeting
without a majority (4) of the total voting membership of the
Committée. A majority of the members present at a meeting,
whether or not a quorum is presént, may adjourn thée meeting to
another time and placé. Any adjourned meeting shall be subject
to the same notice requirements as a regular meeting.

C. Proxiés. A member may bé représentéd at any meeting by

designated individual to represent that member at a specified,

noticed meeting. Any proxy may be revoked a
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BE. Agenda. Each notice of meeting shall be accompanied by

an agenda setting forth the matters that are expécted to be
presented at the meeting. Each agenda shall include allotted
time for public input. Except in an emergency and with the
approval of a majority of the mémbers present, the Committee
shall not consider at any méeting an item not on the agenda.
EF. Participation. Members of the public and observers
-shall not bé permitted to take part in any meeting unless

recognized by the chair.

VI. OFFICERS
A. Two Officers. The Committee shall have a Chairperson
and a Vice-Chairperson, both of whom shall be elected by a

majority of the members to serve for one year |

&

B. Duties. Thé Chairperson shall be the executive officer
of thé Committée and shall have theé general supérvision and
direction of the affairs of the Committeé. Thé Chairperson shall
presidé at all meéétings of the Committée. The Vice-Chairpérson
shall perform the duties of thé Chairperson when the Chairperson
is unavailable. The officers shall perform such other duties as

from time to time may be prescribed by the Committee.

VII. AMENDMENTS

This chartér can be aménded by the vote of the majority of
the members of the Committeé, but no amendment shall beécomeé
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effective until approved by the Commission.

VIII. INDEMN ION

Mémbers of the Committee, who are not members of the
Commission staff, arée uncompensated servants of the Commission
and the Stateé of California within thé meaning of section 810.2
of the Government Code. The State will accordingly indemnify
them as it indemnifies its compénsated employeés, and will
provide them representation by the California Attorney General,
for their acts done within the coursé and scopé of the services
théy perform for thé Committee, as provided in Govérnmént Code

sections 825 et seq. and sections 995 et seq.
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CHARTER OF THE
DEAF¥ AND DISABLED TELECONNUNICATIONS PROGRAM
CALIFORNIA RELAY SERVICE ADVISORY COMMITTEE

I. NAME

The name of thé committee shall be the cCalifornia Relay Service
Advisory Committeé (referred to hereafter as "CRSACM),

II. PURPOSE

The CRSAC’s geéneral purpose is advisory to thé Deaf and Disablead
Telecommunications Program Administrative Committee (DDTPAC) in
connection with the provision of relay services mandated by
Section 2881 of thé Public Utilities Code, for providing
télecommunications access for persons who are deaf, severely

hearing impaired or disabled.
III. MEMBERSHIP

A. Members. The CRSAC shall be comprised of six voting members
and four nonvoting members as follows:
1. Voting Meéembers shall include:
(a) california Reélay Servicé Providéer Member - Shall be
from the provider of thé California Relay Service
(CRS) .
Consumer Mémbers - The five shall consist of one
from the hard-of-hearing community, two from the
deaf community, oné from the speech-impaired

community, and a member of the hearing community,
well versed in the use of the CRS.
2. Nonvoting Member(s) - Shall be one from the California
. Public Utilities Commission (CPUC), oné from Pacific
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Bell, one from GTE California, and one from the
California Télephone Association.

Selection of Membéers. Potential members of CRSAC shall be
nominated to thé DDTPAC by the organizations or
constituencies they areé to répresent. The members of CRSAC
shall be récommended by the DDTPAC for approval by the
Commission’s Executive Director, according to procedures
preferred by the Commission.

Qualifications of Members. The qualifications of members
shall be established by the DDTPAC in conjunction with the
CPUC. In general, mémbérs shall havée proféssional or
technical eéxpeéertisé sufficient to enable them to be
conversant with thé résponsibilities of CRSAC. Consumer
members should be ablé to demonstraté organizational or other
ties to the constituency they are representing, and in
addition, théy should not be émployed by or réprésent the
interests of any véndors or distributors who are providing or

who may in the future provide equipmeént or services for the
Deaf ]

Tern of Appointments. Theé térms of the members of CRSAC
shall bé staggered, with one-third of the membérship
appointed each year. Initial appointménts shall beé for terms
of oné, two or thréee years; thereafter mémbers will be
appointed for threée-year terms. A membéer may be reappointed,
but no member shall serve for moré than two consecutive full
terms.




calif ; lep) \e Ny Pre ¢
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E. Removal from Membership.
1. Membérship may be terminated through resignation.
2. Members who de—not fai 0 attend threeé consecutive

meéetings without )ust cause ¢ €
removal from the committee,

RSAC! may be rémoved by the CommlsSLOn'
EXecut1ve Director for cause shown, in procedures
preferred by the Commission.

Vacancies. Vacancies on CRSAC shall bé filled from
nominations submitted by the organization or constituency
whose vacancy is being filled. The membership of persons

£illing a vacancy shall be selected and approved by the
Commission’s Executive Diréctor using procedures preferréd by
the Commission. Vacancieés for expired terms will be filled
by full-term appointménts; vacanciés for unexpired terms will
be filled for the remainder of the teérm.

Expenses. Consistent with Commission Resolution F-621,
consumer membérs of CRSAC shall be entitled to 2]
reimbursement of éxpénseés they incur in connection with their
services on CRSAC. Utility members are not eligible for
expenseé reimbursement.

IV. DUTIES AND RESPONSIYIBILITIES

The CRSAC shall have the following duties and responsibilities:




Serve as the Advisory Body to the DDTPAC, advising them on
all matters pertaining to the CRS.

Review all policies, programs, procédures, and actions that
affect thé CRS service, quality and cost, and make
appropriate recommendations to the DDTPAC, including
recommendations on procédurés for the conduct of calls,
options for controlling expensées and incréasing program
efficiency, and effectivée méans of impleménting the
recommendations.

Identify theé needs of all current and poténtial CRS usérs and
create a public awaréness of theésé¢ needs in such areas as
facilitation of communication, sénsitivity, éxtent of the
need, and significant benefits to CRS useérs.

Provide representation on any specially creatéed Task Force.

Pérform other functions and duties as may be directed by the
DDTPAC or the CPUC.

V. EETING

Reqular Meetings. The CRSAC shall hold such méetings as it
shall decide aré nécessary or appropriate in order to carry
out its functions. The succéeding meéting, place, timé, and
location shall bé scheduléd at the preceding meeting. A1l
meetings shall be open to the public, shall be noticed, shall
be conductéd pursuant to Robert’s Rules of Order, 1990
Edition, and shall bé othérwise héld in accordance with the
provisions of Government Code Sections 11120 ff.

Special Meetings of the Committeé. Speéecial meetings of the
CRSAC may be called by thé Chair or by a quorum. All CRSAC
members are to be notified at least three days prior to the
special meeting.




Such notices shallt
1. Set forth the date, time, and location of such meeting.
2. State the business to be conducted at such meeting.

Public Participation. All meetings will bé opéen té the
public. Each meeéeting shall havé a specific portion of the
nmeeting agenda devoted to the preéséentation of questions,
comments, and suggéstions from any nonmémber of CRSAC présent
in accordancé with Government Code Sections 11120 ff.

Members from the public and observers shall rnot beée pérmitted
to take part in any meeting unless recognizéd by thé Chair.

Quorum; Voting. Six authorized membérs or théir deésignated
réprésentatives shall be necessary to constitute a quorum for
performing CRSAC’s functions, and four of thé six members
must be voting members of thé CRSAC. No action shall be
takeén unléss a quorum is presént. A majority of thé méembers
présent at a meeting, whether or not a quorum is pres¢nt; may
adjourn thé meeting to another time or place. Any adjourned
meeting shall bé subject to the same notice requiréments as a
régular meeting.

Proxiés. A mémbeéer may be represented at any meeting by Sral

PLIaRELEE uthorization by that member.to the chair naming a
designated individual to répresent thé mémbér at a specifieéd,
noticed meeting. An be ok 34
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Motions. Both voting and nonvoting mémbers may submit
motions from thée floor for CRSAC vote.

Agenda. Each notice of meeting shall be accompaniéd by an
agenda seétting forth thé matters that are expected to be
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presented at the meeting. CRSAC members—are-—to—receive

Ly i e the heduled L4 &) \da—at
least—ten—days—priorto-themeeting-dater Each agenda shall
include alloted time for publioc input. Except in an
emérgency er and with the approval of a majority of the
menbers presént, CRSAC shall not consider at any meeting an
item not on the agenda.

VI. OFFICERS
Two Offficérs. The CRSAC shall havé a Chairperson and a Vice
Chairperson, both of whom shall be elected by a majority of
thé members to serve for oné year from date of election and

may be reappointed

Duties. Thé Chairperson shall bé the executive officer of
the CRSAC and, subjéct to the control of the CRSAC and this
Charter, have the geéenéral supervision and direction of the
affairs of the CRSAC. The Chairperson shall preside at all
general and special meetings of CRSAC, set the agenda for
place and time of meéetings, appoint Task Forcés as néeded,
and submit proposals and récommendations to the DDTPAC. 1In
the event of a vacancy of the officé of Chairperson, the
vacancy shall be filled by a majority vote of the members of
CRSAC. The Chairperson so appointed shall serve out the term
of the vacancy that has been filled.

The Vice Chairperson shall perform the duties of the
Chairperson when the Chairperson is unavailable.




VII, AMENDMENTS

.’rhe CRSAC may recommend that the Charter be amended at a regular
meeting by a vote of a majority of its voting mémbérs. Any
proposed amendment must have éither been proposed at a previous
meeting or have béen received by CRSAC members at leéast ten days
in advance. Any revisions are to be approvéed by the DDTPAC and
shall not bécome effective until approved by the CPUC,

VIII. IND FICATIO

Membérs of the Committéé, who arée not mémbers of the Commission
staff, aré uncompénsated servants of thé Commission and the State
of California within the meéaning of Section 810.2 of the
Governmént Codé. The Staté will accordingly indemnify them as it
indéemnifies its compensatéd employées, and will provide theém
representation by the California Attorney General, for theéir acts
doné within thé course and scope of the sérvices they perform for
he Committée, as provided in Govéernment Codé Sections 825 et segq.
and Séctions 995 et seq..




