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PUBLIC trl'XLXTIESCOMMISSIONOF, 'l'BE, S'l'A'l'B OF CALIPORNIA 

COMMISSION AOVISORY,AND; COMPLIANCE DIVISION RESOLUTION '1'-14,766, 
Telecommunications::Branch ' January 10, 1992 
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RESOLUTION 1'-1476,6,. PACIFIC BELL.. ORDER CONCERNING 
PACIFIC' BELL:'S REQUESTS 1'0, PROVIOE,CENTREX SERVICE 
UNOERC'OS'rOMER SPECIFICCON'l'RACTS" TO 'rHEC"OS'rOMERS 
LISTED BELOW. 

COMfANX 
ADVICE 
t.ETTER NQ.. 

1.. Amer. Conae:rvatory Theater 
2. Honeywell" Inc.. , , 

16,124 
1&125- , 
1&12'1 
16122 
1612'3, ' 

3. Xnglewood'>ParkCemetery 
4 ..Susquehanna '-'Rad'io"Corp.>':: 
5;. Union S'afeDep<?lSit Bank:, " 

SUJQSMY 

, .ANN'OAL REV. 
DATE FILED IMPACT, 

11/27/91 
12/01/9'1 " 
11/27,/9'1 
11/27/9,1, 

, 111Zi/9',1 

$-4,700 
-3',,800, 
-7,300 

-13,,300: 
-8,200: 

Pacific Bell (Pacific), by,the Advice Letters. listed'a})ove, 
requests authority ,under provisions of General Order No.. 96-A 
(G.O. 96--Al ,and Decir;i.on Nos,. (D.) 88-09:-05·9: and 9:1-01-018:' to, 
deviate from'f.iled tariff schedules in order 'to provide Centrex 
se:rvice to, the respective c'ompanies, listed' above, under customer 
specific contracts .. 

This Reso,lution authorizes Pacific to·'provide Centrex service to' 
the above companies under contract at rates which are discounted 
from the tarif'f, rates.. Pac1'fic estimates: that. the revenue 
impacts. of' these filinqs over "the: ,life of the ,contracts are as 
listedabove"" No protests ,to· these Advice Letters, were filed. 

In 0.8.8:-09-0$9 the Commission adopted a modified Phase I 
Settlement (hereinafter referred'to as the Settlement). Under 
theprov1siona o,fthe Settlement~ the Local Exchange Companies 
(LECs} are,:, allowed to· provide certain services~ such as Centrex' 
se:rvice: ,.,under : the' terms.' of contracts. between LEes and customers. 
The:;:S~ttlement,·· provides,that .such.con.tracts " ~come', effective' .upon 
authorization'by,,:the, Commiss.ion'.:· , '. - ',: ..' , ... ' . ,..... 
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Resolution No·. T";'14'76& Z 
ALa 16·121, 16.122,1&123, 1&124 , 16.12S.jAJN 

January 10,1992 

'l'he process and requirements for filing of advice letters to 
request authorization o,f customer speCific contracts are set 
forth in Append'ix Aof D.88-09-059'., Additional specifications 
for advice letter filings requesting authorization to provide 
Centrex service under contract are provided' in, Resolution Nos. 
'r-13091 and T-13069. 

D.9·0-04-031 further requires that special contracts comply with 
the'principles of unbundling, nondiscriminatory' access, 
imputation, and ))asing rate s.tructures of monopoly utility 
services on underlying,cost structures.. However, 0.9'1-01-018 has 
tempered: this requirement until a,: further ,deCision 'on this matter 
is issued. In. the inter1m., LECs may file advice letters for 
Centreli contracts usinq the pricing, methodologyapproved'))y the 
Commission in 0 .,8:8-09-05,9~..· , 

centrex' is a.centraloffi~e ))ased·, communications system. equipped 
with pri1naryatation lines' capable o,f receiving,. direct in~(Ualed 
calls. and'capable of direct out-dialing of calls with optional 
features,.' , 

'Onder', the terms of ,the contracts, Pacific· agrees to' provide. 
Centrex service as. listed: below. Recurring charges for qrowth 
lines. are' at the contractrate~ Nonrecurring.charges for growth 
lines, will. beat the prevailing: tariff rate .. 

'NO ~, OF' LINES' 
~OHPANY ' AT" CUTOVER' , 

1., Amer.Conservatory Theater 142''-
2'., Honeywell",Inc. " ' '. '. ..' 64~ 
3 •. ' Inglewood·,;P'ar]c. Cemetery, ' 206· . 
4. Susquehanna Rlldio· Corp .. ' 17'1 
S. Union Safe OepositBank . 217 

NOTlCE/PRQl'ES'rS 

MONTHLY 
.~.' 

$2~19'a: 
. 1,,6·30 
.2,9'33, 
2',13·7 
2,7l2' 

TERM 
. (IBID. 

5 
3 
3, 
3 
7' 

Pac1fics.tates. that copies of the Adv.ice Letters were mailed to 
competinq.and'adjacent.utilit.i.es'and/or other' utilities and to 
the. customers. named in, ,the' contracts... Also" the AdVice Letters 
were:..listed in the, Commission's;' Daily Calendar. 

. . 
No protests have been.'filed on the: above Advice·Letters'. 

DISCVSSl<m' 

In reviewing the Advice Letters, we note the following. 

a. 'l'he contracts contain'the necessary lanquaqe which conditions, 
their approval upon Commission authorization • 

. ', 

b. The, Advice· Letters and: the contracts are public documents .. 

c" paci,f.ic'requ~8tlf:. 'in the: Adviee Letters. thatthewor)cpapers and 
supporting cost: 'doc.umentation' as,8oeiatedwiththe,. contract be' 
treated'as:conf:idential.> ". , ' . 
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Resolution No .T~14-7&6- 3 , 
ALa 16·121, 16122, 1'&12'3, 1612'4 , 16125/AJN 

January 10, 1992 

d. Pacific has offered'· the parties to the Phase X Settlement in 
I.87-11-033 the opportunity to receive and review the worXpapers 
and supporting- documentation aSBociated with the contract if such 
a -party (Division of Ratepayer. Advocates, excepted' from this 
requirement) ,first enters into, a protective agreement .. . ," . . " 

e. The contracts provide' for the offering of Centrex service 
which is anappropriate'service for offering under 4- contractual 
arrangement. ' , , 

f. The'rates and charges set forth 'in theBe- contracts cover the 
direct embeddedcoa.tsof providing the ,Centrex service offered 
under the' terms of these-contracts. 

g. The. monthly rate per line"excluding nonrecurring charges,. for 
Centrex: service'under.the'terms·of the contracts is, greater than 
the sum of the- present ,one~partybus!ness, measured> service rate. 
and the multi-line End' TJserCommonLine charge'per month per line 
(lMB+E'OCL) .. 

h. The Advice Letters ind'.tcate that the costs and' revenues 
associated with the contracts will be tracked. 

i.A contract is required .in these cases Decaus& ,the customers 
require fixed: price contracts that are competitive with PBX 
alternatives; this requirement cannot be met-by the Centrex 
service available. under Pacific's' present tariff.. . 

j. Pacific has offered to provide the customers deaveraged' PBX 
trunk rates under contract, at rates determined,by the same cost 
methodology used to- determine the contract Centrex line rates. 

We conclude that the Advice Letters meet the requirements set 
forth in the previously mentioned Commission orders and G.O. 96-
A, and' should be approved. However, we must emphaSize- that. our 
approval is· based on,the specifics ofthes8 Advice Letters and 
thea8-soc.:Lateclcontracts,I' ,and does not establish a precedent for 
the- contents or for Commission approval of.similar-requests': . 

lXNPlUGS. 

1. Pacific Bell filed' the above Advice Letters on the dates 
listed.requestinq Commission authorization to provide Centrex 
service to the above companies under. CU8·tomer specific contracts .. 

2 .. , The Advice Letters And the contracts conform to- the 
requirements.: of Decision Nos .8,8:-09-059 and 91-01-018:, Resolution 
Nos.T~1306·9·. and T";' 1 3-0 9 1:, and', G.O'. 96-A .. 

3. Authori'Z4tion of these contracts will result in estimated 
annual revenue impacts 0.8 listed above. 

4 .. Comm.i.ss.ion authorization of these Advice Letters and these 
contracts, does 'notes·tablish· a. precedent for the -.contents of the 
f!linq8",;or, the, Commission approval" 'of similar requests .. ·· . ' 
Commie-sion :appro"al .is',.based. on the-specifies of these-contracts. 
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Resolution No .. T-1476-& 4 
.ALs 16--121,' 16·122" 16123·,.16124 & 1612S/AJN 

'January 10, 1992 

5·. The rates, charges., e terms and conditions of the 'Centrex 
contracts e in. this Reso:lution are just: anc!:.reasonable. 

THEREFORE, IT IS ORDERED, ·that: 

1. Authority .,i5 granted. to make the above Advice Letters and. the 
associated contracts between Pacific Bell.andethe above listed 
companies effective on eJanuary 11, 1992 •. 

2.. The Ac:.vice Letters·,. tari'eff sheets and,contracts authorized 
herein .s.hall be- emar)ced to~show that' they were authorized· under 
Resolution ofe e the Public, Utilities, Cornm.i.ssion~ of 'the State of 
California No. T-14766,~ e 

Thee effective date of this' Resolution is today ... 

I certify that this Resolution'e:was:, adopted· ·by the, Public 
Utilities Commission: at .;its···requ·lar meeting on 'January 10·, 1992 .. 
The: following, Commissioners,approved cit:· . . 

··'·····1'··' /.'" 

.r:. •. 

DANIEL Wm._ FESSLER 
President 

JOHN, B:.: ; OHANIAN 
PATRICIA. K;..' ECKERT 
NOR:MAN.~D'~. SHUMWAY· 

Comm.:tssioners, 


