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PUBLIC UTILITIES COMMISSXON OF THE STATBOF' CALIPORKIA 

COMMl'SSION'ADVISORY"AND COMPLIANCE DIVISION RESOLtTTION 1'-14788: 
Telecommunications- Branch . January 10, 19'92· 

B Ii2 M'~ %'1 2 M 
RESOLUTION 1'-1478'8,. PACIFIC BELL. REQ'O'ES'1' TO EXTEND 
A'O'l'HORITY '1'0 PROVIDE ENHANCED 9-1-1 SERVICE UNDER THE 
EXISTING PROVISIONAL TARIFF UN'1'IL APRIL .10:., 19'92 OR; 
FURTHER. ORDER' OF"THE 'COMMISSION. 

BY ADVICE.'LE'l"l'ER;,NO:~16.i.Z7 PILED ON.':~DECEMBER1,_ .1991' 
, .J 

SQtl&'JARY 

Commission Re801ution '1'-14043 (January 9, 1990) granted Pacific 
authority under provisions of General Order 96-A to- establish 
tariff schedule' Cal. P.O.C .. NO.A9.2.3 providing Enhancecl 9-1-1 
(E-9'11) Service on a provisional :basis· from January 9, 1990. 
thx'ough January- 8, .1992.. On December 1, 19'9'1'1 Pacific filed 
Advice Letter No. 16--127' requesting' authority'to, extend the 
expi~ation date of theprovisionaltarif,f:forninety(90;) clays .. 
ThJ:S.. reaolut'ion.:"author1zes: PacifiC"s,·E-9'11· Service' on a' .. ,' . 
provis!ona'l ::basis',until',Apr£l g'., .19:9'2' or:.fuxther'order o·f' the' 
·Commia8.ion~·~ .. ' . - "_:" " " . ".' . "",' ," ,'," I 

B~GBomm 

Pacifie "s Advice Letter No. 15&43, filed Noveml:>er 22, 1989, 
requeatecl perm1s&ion to establish Schedule Cal. t>.U.C. NO'. A9.2.3 
to provide E-9:11 Service' under tariff,. The service had' 
previously been. provided under contract to the California 
Department of General Servicee. A twenty-four' (24), month 
provisional authorization' waS qrantecl in Resolution '1'-14043 .. 

Basie-9'll service was. authorized a8 a tariffed service in' 1976,. 
This oriqina19~11 service was technologically limited, :re~5.ring 
the 911 attendant located; at a Public Safety Answering.Pol.nt 
(PSAP-) to manually trans, fer emeroency calls to' the emergency 
services in the appropriate juriscl'1etion (i.e., to the correct 
muriic:Lpal' pol'ice or firedepartxnent).. '. E-9-11 service allOWS 
emergency calls. to· be .' automatically routed by the. utility's 
switching-equipment, to: the" appropriate"'PSAP. This reduces the 
time requ£red' to· respond; to emergene'ies.,. The ·term·' "enhanced'·"'. 
when 'usec:l,:inre!erence: ,·to· E-9:11 is,·' not-,,,used to· connote "enhanced' 
,services:, .. ':"as'clef1necl:.inD .. 89:..;J;:0:-03.l;.. "': ". '. 
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In 19'87, the Legislature recognized the value of E-911 and 
ordered a, plan be prepared for state-wide implementation. Prior 
to authorizing a' provia,ional tariff ,in, 19'90, the service was 
provided, under contract to- approximately 212 agencies.. The 
California Department of General Services fOGS),. reaponsible for 
state-wide administration' of 9'11 contracts and services, 
subsequentlyreque8-ted that, Pacific establish a tariff to, 
simpl.i£y DGS' ac:imini8trationof the service. 

Pacific filed Advice Letter No. 15&43 on November 2'2, 1989, 
requesting authority to'offer &-9'11 under tariff.. The DGS 
que8-tioned Pacifie'lS- investment costs-,. and' the assignment of 
overhead- costs used to· develop Paeific's proposed'· rates for E-
911. We subsequently authorized, Pacific's E-9:11' serviee on a 
provisional basis, with the granting o,f permanent authority 
subject to adjustments ordered.- in: Pacific "s cost study for the 
service. 

On December 1, 19'9'1,. ~acific filed: Advice Letter No. 16,127-
requestinq an extension of the expiration date of the provisional 
E-911 tariff for ninety-(90) days'in order to,provide enouqh time 
to file 1ts request for a, permanent E-9'11 tariff .. ' Insufficient 
time was available to,: schedule- Pacific's, request for 
consideration, dUrinqthe remaining': 199'1 conferences in' which 
act:Lon,m.i;ghthavebeen," talcen.:prior .. to,.the '.expiration of the' 
prov1sional',E-9,11 tariff'.", .' , ... 

PROTESTS 

Notice 0'£. Advice Letter No. 16,127" was published in the Commission 
Calendar on December '6,. 19'9'1 .. ' The ,Commission, AdvisoX')'" and, 
Compliance DiVision (CAeDl'has receivedno,protesta to: this 
Advice. Letter. ' ' , ,. 

DISCVSSIOB 

Pursuant to Pacific's· Advice Letter No. 15643, filed November 22,. 
19'8:9', the Commission granted Pacific authority to, establish 
Schedule Cal~P.·O-.C. No .. A9.-2 .. 3 to provide E-911 Service on a 
twenty-four (24) month provisional basis from January 9, 1990 
through January S, 1992.. On December 1, 199-1, Pacific fl.led 
Advice Letter No. 16,127' requestl.nq a ninety day extension to the 
expiration date for the provis,ional E-9'll tariff .. 

Expiration of Pacific's, provisional E-911 tariff would cause the 
interruption of a critical emergency X'esponse service prOvided to 
public safety agencies. As stated in Resolution' T-1404'3, 
however, we will not approve a permanent tariff for E-911 servl.ce 
until we are- satisfied that Pacifie has eomplied with T-14043 .. 

Nevertheless" we view the, harm, caused by allowing the- current 
provisional tariff ,to- expire to· be qreaterthanany harm that 
might, result from., a ninety-day r.eauthorization of the- provisional 

. E-9-1:1tariff,__ :Reauthorization of .this· tariff·until.~April 8:, 1992', 
will.- proV'.tde- 'adequate. ,time,.forPac1fic to: file for· permanent. 

1,1 . "·.r.'.:: .. ," "" .. ' . ", ,'I"" .. ,', 
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tariff ,authority, and for;: staff ,to-,insure that'Pacifiehas 
, satis,factorilycompliedwith'l'-1404:3.' 

fINDINGS 

1. Pursuant to Pacific' 8 request in Advice Letter No ~ l5:643, 
filed November, 22, 1989, the Commission'granted Pacific authority 
to establish Schedule Cal. P".U.,C. No. A9.5· .. 3 to·provideE-9'1l. 
Service ,on a twenty"'four ,{2'4) month',pro:visional basis from 
January 9', 1989 throuqhJanuary e ,,199,2'~ " 

2.. On Oecember 1, 19'9~l"" Pac1f,ic filed" Advice Letter No· .. 16,127 
requesting an extension to; the expiration d'ate of its provisional 
E-911 Service tariff.. ' , , ' 

3. Insufficient time was available to- schedule Pacific "15 request 
for 'considerationdurinqthe remaininql9:9'l conferences in which 
action miqhthave been taken prior to' the expiration of the 
provis,ional E-91l: tariff .. , ' 

4., Termination 0'£ Pacific's provisional E-9'11' tariff would cause 
an interruption in the"services provided to public safety 
aqeneies under Schedule',Cal .. P'.:U.C .. No,., A9' .. ,2 .. 3 (E-91l: ,Service), 
and cou'ld' jeopardize the,:'health and 84fety of ,the pub,lic. 

5. l'acific ;s ,request Ito,'. continue: :in effect sCho!>dule, Cal. P.,U .. C. 
No~. A9: .. 2 .. 3~ '~s:,:rea~onable>and',should;. be-, ,approved.:.:," ' 

THEREFORE, IT' XS ORDERED th4t I 

1. The ,authority granted:pursua",t to Pacific Bell Advice Letter 
No'.lS463, filed' November 22, 1989 ,by Commission Reso,lution '1'
l45.09, 115 hereby reauthorized, until April 8:, 19'92' or further 
order of the Commis.s.ion., ' 

2 .. Advice Letter ;NO. '"l&12'7 and 'the accompanying-tariff sheets 
shall be marked' to-show' this Reso,lut.i.on"s, nu.mber and' effective 

. date.. . 

The effeet1ve date of' this .. Resolu~1'on1s tod4y .. 

I hereby certify ,that th'is Resolution ,was· adopted by the Public 
OtilitiesCommission.,at its.reqular-meet.ing on January 10, 1992. 
'l'hefollcwing Conunissioners approvedi t t' , ' 

DANIEL Wm. FESSLER 
'Presic3.ent' 

,JOHNB'.O:O~" " 
, pATRICIAM:.:'ECKER'r,.' 

NOruoN:: D'.;';' SHOMWAY , 
"Commissioners:', ' 
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