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Pt1BI.IC UTILITIES COMMISSION OF THE' STATE OF CALXFORNIA 

COMMISSION" ADVISORY ANO'COMPLIANCEDIVXS:ION RESOLO'rION '1'-148l6 
Telecommunications"Branch, , February S" 1992' 

.B I 1i' '2 It II :.t' 1 2 If 

RESOLUTION '1'-14816,. PACIFIC' BELL·.' ORDER CONCERNING 
PACIFIC BELL,'SREQUES'r' TO PROVIDE MECHANIZED SUMMARY 
BILLING SERVICE TO'AMERICAN SAVINGS: BANK,. F.A. 'O'NOER A 
COSTOMER SPECIFIC, CON'1'RACt'.. ,,' " 

BY APV'IC:t tETTER NO:. 16148', FILG ON ,JANUARY 6«' '19'92'. 

SUMMARY 

Pacif1c Bell (Pacific), by Ad.vice Letter No. 1&148, filed. on 
January 6, 1992 requests authority und.er provisions of General 
Order No. 96-A (G .. O'. 96-A) and Decision No. (D.) 88-09-059 to 
deviate from filed tariff schedules in orcier to' prov:i.de 
Mechanized Summary Billing, Service (MSBS·) to American Savings 
Bank F .. A. (American Savinqs) under a customer specif1e contract • 
American Savings currently takes MSBS under tariff. 

':this. Resolution authorizesP'acificto, provide MSBS to American 
Savings under a contract at rates ,which are discounted. from the 
tariff rates for this"service .. , Pacific'estimates the,revenue . 
impact' of this. filing,,1sadecreasein annual' revenue-o,f $28,,071 
for the first,' yearof'the .contract. No protests to- the Advice-
1.etter were filed.,:' . ' 

B2\CRGBO'Ol!D 

In D .. 8:8'-09-059 the Commission adopted", modified Phase I 
Settlement (hereinafter referred to dS the Settlement). Under 
theprovis.ions of the Settlement, the 1.oeal Exchange Companies 
(LECs) ",re allowed ,to- provide certain services under the terms of 
contr",ctsDetween LECs,and· cuetomere ... ,'l'he settlement provides 
th4t 5,uchcontractsbecome-, effe,ctive upon. authorization by the 
Commiss.1on. 

The process-ana requirements for filing'of device letters to­
reques-t authori'zation of eus,tomer specific contracts are set 
forth, in Appendix, A' of 0.8·8-0'9-05·9:. 

0.9'0-,04-03'1 further requires that'special contracts comply with 
theprinciples\' of uwund.ling ~ nondiscriminatory access,' 

. imputat1on,. and basing, ra:te- s,tructures 'o:fmonopolyutili ty 
services:on'·underl:yil'lq' cost,struetures~, Although MSBS" is '" 
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Category II Service, it does not contain monopoly building 
blocks; therefore imputation is not necessary for this contract. 

The contract filed under Advice Letter No· .. 16·148 covers the 
provision o·f MSBS to American Savings. MSBS is a supplemental 
billing service which allows' numerous accounts. o·f American 
Savings, within e1therthe Northern' or Southern Region, to have 
their billing media summarized: under a,ainglefictitious control 
accoun.t and receive a Single aummarizecl bill or multiple 
summarizecl bills. 

Under the terms of the contract, PacifiC agrees to provide MSBS 
to American Savings for'I,OOO auxiliary accounts at cutover for a 
period of five years fora one-time prepayment of $28.,464. A 
maximum of S,OOO auxiliary accounts may be added to- the system at 
an add'itional monthly rate of $0.65- per account. The 
nonrecurring charge for adding .auxiliary accounts over the 
quantity of l,4,00 or over the quantity of accounts existing on 
the effecti.ve date of this. agreement,. if less. than 1,4'00 on that 
dAte-" shall be the prevailing tariff charge. .. 

I.' . " 

Pacific . indicates ,that"Co~i8sion',autho~izat1on' of .. this contract 
will/result, ina·',decrease in annual, revenue of" $2·8-,07'1 'for the 
firs·t year of the contract... ,." 

NOTICl:(lpBOTEST~ 

Pacific states that a copy of the Ad.vice Letter and related' 
tariff· sheets was mailed to' competing' And adjAcent utilities 
and/or other .. utilities. and to· the customer named· in the contract. 
Also the Acivice Letter:w:as.listed. in ·the' COlNn'iss1on's.Daily 
Calenciar' of January' 10'".1992.' .' .. ' . 

. . 
No protests have been fi'l~;d' on Pacific;8 Advice Letter No. 16·148" .. 

DISC'QSSION 

In reviewing Advice Letter No·. 1&148, we note the following. 

a. The contract contains the necessary languagewhieh eonditions 
its approval upon Commiss,ion authorization. 

b. The Acivice Letter . and" thecontrac:t are public documents. 

e. Pacific'requests in the-Advice Letter that the workpapers and 
support£nq cost documentation associated with the contract be 
treated as· conficiential .. 

d_ Pacific has· offered the parties to the Phase I Settlement in 
I.87-11-033 the opportunity to receive ~nd. review the workpapers. 
a.nd:. supporting,'documentation associated: with the contract if such 
a,party (Division of Ratepayer Advocates excepted-. from' this· 
requirement)',first' enters. 1nto;a ... protect1v~ agreement~. " 
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e .. Mechanized Summary Billing Service' is an appropriate service 
for offering under a contractual arrangement. 

, f., The rates and charges' Bet forth', in, the contract cover the 
,direct embedd.ed" cost' o,f provid'ing the service offered uncier the 
terms of the contract. , 

g. 'l'he Advice Letter indicates that the 'costs and revenues 
associated· with the contract will be tracked. 

h. A contract is required in this ease beCAuse the customer 
requires a fixed price with a set term. Pacific could not meet 
the cus.tomer"s:expectationl5 under'the current tariffs and 
therefore offered, a customer specific contract. 

We conclude that the Advice Letter meets the requirement~ eet 
forth in the previously mentioned Commission orders And G.O. 96-
A, and should'be' approved. However, we must,emphasize that our 
approval is ',based on the,specif'£c8ofthe, Advice Letter and. the 
associated contract, anci',does· not establish a'precedent for the 
contents· or ·for Commis,sion approval ofsim1lar, requests.. 

FINDINGS 

1. Pacific Bell filed' Advice Letter No·. 16,14S' on January 6·, 
19·9·2' requesting Commiss1on authorization to- provide MSBS to 
American Savi,ngs under a, cuetomer specif,ic contract.. . ' 

2'. 'l'heAdvice'Letter and', the, contract conform to- the requirements 
of Decision No·.SS-09-05-9 and G,.O .. 96-A. , 

3. Authorization of this contract will result1n an estimated 
decrease in Pacif1c' s' annual revenue' o,f $28:,071 for the f1rst 
year of the contract .. ' 

4 •. Comm1ss,1on authorization of the Adv1ce Letter and the contract 
does not establish a precedent for the contents of thefi11ng, or 
the Commiss1on approval o,f, s1m1lar requests,. Comrn1ssion ,approval 
1s, based on.the'spec1£icsof the .A:ner1can Savings contract. 

, ' " ' 'I" , '. ",., , , 

5-.'l'he rates,charge8:~::tern\8' and condit10ns,0£:,the 'contractual 
service 1n, ,this' Resolut10n 'are, just and. reasonable,. ' ' 
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'lHEREFOR:&, IT' IS ORDERED that I 

4'" Februal:Y 5" 1992· 

l.- Authority is granted to make Advice Letter No. 16,148: and the 
contract between Pacific Bell and American Savings Bank, F.A. 
effective on Febru~ 6" 1992. , . 

2o'The Advic:eLetter,tar.t.:ffsheets and. contract authorizecl 
herein. shall. be· marked,to,show that they were' authorized. under 
Reso,lution of the Publ.1c:, Utilities Commiseion of the' State of 
Cal.t.forn.i.a No. T-148'16". 

The effective date o·f this Resolution is today. 

1 . cert.t,fy that this ',Resolutlon:was,. adopted by'the Publ.1c· 
tni:lities Commiss1on .at,its.·regular meet!ngonFebruary' 50, 199,2. 
The' fQllowingconunis's1oners>approved- its .• ' , 

'I •. 

, DANIEL' Wm. FESSLER 
Presi.dent 

JOHN B.. OHANIAN 
PMRIC·XAH •.. ECKERT 
NORMAN'O·., SHOMWAY' 

Commissioners. 


