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PUBLIC tJ'l'ILITIESCOMMISSION' OF '.l'II& STATE OF CALIPORNIA 

COMMISSION AOVISORYc AND COMPLIANCE DIVISION . RESOLtJ'l'IOH' '1'-14:85.4 
Telecommun'ications. Branch" February 20, 1992 

BI.a:Qltll:.tlQB' 

RESOLUTION T-14SS4. PACIFIC BELL. ORDER CONCERNING 
PACIFIC BELL~S REQUEST '1'0 PROVIDE CENTREX SERVICE,. HIGH 
CAPACITY DIGITAL,SERVICE 'AND PBX TRUNK LINE SERVICE '1'0 
C. J. SEGERS'I'ROMANO SONS,~,A·GENER.AL PARTNERSHIPONOER A 
COSTOMER SPECIF.IC 'CONTRACT'. 

BY ADVIcE' LETTER NO:' 161S6,"·FILEPON· JANUARY 14« 199'2', 

SUHKMY 

Pacific Bell (Pacific), by Advice Letter No. 1615-6" filed on 
January 14, 1992 requests authority under provisions of General 
Order No .. 96-A (G .. O. 9'6-A) and' Dec.ision Nos .. (D.) 88'-09-05,9 and 
91-01-018 to, dev.i.ate from filed tar.i.ff schedules. .i.n order to 
provide Centrex:Serv.i.ce',Kiqh Capac.i.ty Dig.i.tal Service (HCDS) and 
PBX: (Private,Branch Exchange) Trunk Line Service to'C .. J. 
Segerstrom and Sons, A General P,artnership (Segerstrom) under a 
customer· specific contract. Segerstrom currently taxes these 
services under tariff. 

This Resolution authorizes Pacific to. provide the aforementioned 
serv.i.ces under a contract at rates wh1ch are discounted from the 
tariff rates .. , P'acif,ic estimates-·thatthe'r,evenue impact, of' this, 
filing is, ,a 'decrease in 'annual',revenueo,f, .. $9,..401 for 'the' first 
year of the' contract;. ··'No protests' 'to· the', Advice Letter were' 
filed. 

BACJ(GRQDNO 

In D.88,-09'-059 the Commission adopted a modified Phase I 
Settlement (hereinafter referred to, as .the Settlement). Under 
the prOvisions o,f the Settlement, the Local Exchange Companies 
(LECs), are allowed to· providecerta.i.n'. services,. such as Centrex 
Service-, under the terms o,f contracts between. LECs and customers. 
The' Settlement provides that s.uch contracts become effective upon 
authorization by ,the Commission.. . 

The proces.s: and requirements' for filinq of advice letters to· 
reques,t authorization' of 'cus·tomer specific contracts are set 
forth in Appendix. A ,of. D~8·8-09'-05'9'~., Additional· specifications 
for·. 'advice, letter:. fi!,i'n9sr~questin9': authorizati,on to- provide 
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.,. Resolution No. '1'-148'54 
AI. 16-1SS/AJN' 

2 Februa:ry 201' 1992~ 

Centrex service under contract are provided in Resolution Nos. 
'1'-13091 and T-130&t • 

0.90-04-031 further requires that special contracts comply w:!.th 
the principles of unbund'linq, nondiscriminotory access, 
imputation, anclbasinq rate structures of monopoly utility 
eervicee on underlying, cost structures. However, J) .. 9'1-0 1-018: has 
tempered', this requirement until a· further decision on this matter 
is issued:.. In the' interim,' LECs may file advice .letters for 
Centrex contracts using the pricinq JIlethodology approved by the 
Commission in 0.,8'8:-09'·0'59'. 

The contract filed under Advice Letter No. 16-15-& covers the 
prOviSion of Centrex- Service, HCOS and' PBX Trunk line Service to 
Segers-trom. Centrex is a central office' basecl' communications . 
sys.tem equippecl with primary stat.i.on lines capable of receiving 
direct in-dialed calls and'copable of direct· out-dialing of calls 
with. optional features·.. HCOS,('1'-l).i.s a, ded'icated' private line 
channel service. suitable for the transmission o't digital signals 
of up· to 1 • .s.4'4Mbps. PBXancL Direct Inward Dialing (DID) Trunk 
Line Services· are exis.ting exchange eorv1ees using central office 
lines. 

Under the terms of the contract, Pacific agrees to provide 
Centrex service (157 station lines and features· at cutover), one 
'1'-1 circuit and 12 PBX trunks and 8 DID t.runks to Sege:rs·trom for 
a period' of five years at a monthly rate of $3,82'1. A ma.ximum of 
33 Centrex growth line8 at a monthly rote of $19.91 per line may 
be. added to the system over the life o·f the contract'. 
Nonrecurrinqcharges for CentreX' growth lines will be at the 
preva,iling'.tariff rate. Pacific .indica,tes that Commis.sion: . 
author.ization·of this, contract will result in a decrease in 
annua,l revenue of $9,401 for the first .. year of the. contract., 

NQTICiLPBQTES1:s. 

Pacific states 'that a copy of the Advice Letter and related 
tariff sheets was mailed to competing' and adjacent utilities . 
and/or other utilities, and' to· the customer named in the: contract. 
Also the Advj;ce Letter was l:tsted in'the Commission's Daily' 
Calend'ar of' January" 17; 19:92. 

, '.. . " " . 

No protests -have- :been filed> on Pacific' 8 Advice Letter No'p 16,156. 

PISCUSSION: . 

In reviewing Adv:tce Letter No. 16·156-, we note the following p 

a.The contract contains the necessary lanqu4ge wh.ich condit.:i.ons 
its approval upon' Commission authorization .. 

b-. 'l'heAdvice Letter and the contract arepublie documents. 

c •. Pacif,ic reque,8.ts in the Advice· Letter' that the',workpapers and 
supporting', cos.t"documentation'associated w£th' the' ·contract be 

.treatedas,conf,idential •. ·, ' ..' " ", 
.. ' 
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~... Resolution No. T~,148·S·4' . .' 
AI. 1&156/AJN 

~.bruary 20, 1992 

d. Pacific has offereci· the parties to the Phase X Settlement in 
1.87-11-033 the opportun.ity to receive and: revieW" the worlcpapers 
anci supportinq documentation associated' with the contract if such 
a party (Division of Ratepayer Acivocates excepted' from this 
requirement) first, enters into a· protective agreement. 

e. The contract provides for the' o,fferinq of Centrex Service, 
HCOS and PBX. Trunk Line Service which . are' appropriate servi'ces 
for offering-under a contractual arrangement. 

f. The rates and'charqell set forth in the contract cover the 
direct embedded cost of providing the services offered ,under the 
terms 0'£ the: contract .. 

g,. The monthly rate per 'line,. excluding· nonrecurring charges., for 
Centrex service under the terms of the 'contract is. greater than 
the sum o·f· the present one-party busine.s measured' service rate 
and the multi-line End User. Common 'Line charge' per month per line 
( 1MB+EUCL) •. 

h..The Advice Letter indicates that the costs and' revenues 
assoc.iatedw.ith the contract will be tracked'. 

i. A contract is required in this case because the cus·tomer 
requires a fixed price· with a set term.. Pacific could' not meet 
the customer"8 requirement uncler the- current tariffs and 
therefore o·ffe-reel a customer specific ·contract. , 

:1 •. Pacific has' offered' to· proviele the customer. deaverageci PBX 
trunk rates undeX' contract,. at rates dete:rmined·.by the same cost 
methodoloqy used to determine the contract Centrex line rate~ 

We conclude that the, Advice' Letter meets the requirement8 set 
forth in thepreviou8.ly mentionecl Commission orclers ancl G·.O .. 96-
A" and should be, approved'·. However" we mus.t emphasize that our 
approval 1s,based'onthe specifics of the' Advice Letter and the 
assoc1at·edcontract,. and' doee not. es.tablish a precedent for the 
contents or forCornm:tssion approval of sim.i1ar requests .. 

fINDINGS 

1 •. Pacific Be-ll filed Advice Letter No,. 1615& on January 14, 1992 
reques.tinq Commiss·ion authorization to provide Centrex Service, 
HeOs. and' PBX Trunk Line" Service to.. Segerstrom·' under a· customer 
specific contract .. " " '. "."'. . 

, . 

2~'l'he Advice .. Lett'er and the contract conform ,to the' requirements 
of Decis·ion Nos~ 88-09:-05,9" and 9'1-01'-018:1" Resolution Nos. '1'-1306·9 
and'T-13091,. and G.O'., 9:6.-A~ . 

. . 

3,,'Authori~ationof the'se9~r5trom, contract will result in an 
estimated.decreas;e in Paci·fic's· annual revenue of $9',.401 for the 
first·,year .. of·,the.c~ntract... . 

, \ ~', 

4:.Commiss.ion: 4uthorization'.o,f. 'the Advice' Letter. and' the contract 
, does...·not·e·s·t,abl'·i,sha precedent., for' the contents.c)·f the filing, or 
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't.he Commi8sion approval of a1milar requests. Comm1as1on 'approval 
is based on the 8pec1fic~ of the Segerstrom contract~ 

s·~ The rates,. charges, terms.' and' c:ond'1tiona ~f. the contractual 
sexvic:es:, 1n th1s" Resolution are' just and" reasonable .. 

THEREP'ORE, XTXS ORDERED that: 

1. Author1ty 18 granted to make Advice Letter No. 16,lS6 and the 
contract between Pacific Bell and· Segerstrom-And' Sons, A General 
Partnership, effec:t.ive onFQbruary 21" 1992'. 

2.·'1'be·Ad.vice Letter, tariff sheets and contract authorized 
herein:' aha-ll be ,marked' to, show that they were authorized: under 
Resolution of. the Public "lJti11 ties Commission of the State o·f 
California· No. '1'-14'854.' 

The-· effective date of this Resolution is toa'ay .. 

Icert:ifythat thi.8 Resolution was.· adopted: by the Pub11c 
Ot1litie8:' Commis,sion at· iits reg'ular -meet1ng<on February 20, 1992,'. 
The. follow1ng:Commisaionersapproved:· itz. .' . . '. . , " ,'- ' .. , 
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" EAI.'J·~- .. SHUlu.'tAN:· 
E'xe'c.u.tly-e-'tltrector: 
: ,,.. ' .... : / .... _.' ",' -AJ .. ··~ ,". • 

....... ,-

DANIEL Wm •. FESSLER 
Pres.ident 

JOHN B:., OHANIAN 
NORMAN· 0.. SHUMWA'l 

Conunissioners 

Commissioner ··Patricia M. Eckert 
be'in~,x:ecessarilYabsent, did not 
. part1;Cl.pate ... 

'f. ". ' 


