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. PUBLIC OTILITIES COMMISSION OF 'l'HE STATE OF CALIFORNIA. 

COMMISSION ADVISORY'AND COMPLIANCEDIVIS:ION RESOLUTION '1'-14858 
TeleeommunieationsBraneh··' February 2'0,' 1992 

B~.s-QMllXl.Q1i 

RESOLUTION T~14858 •. PACIFIC BELL ... ORDER CONCERNING 
PACIFIC BELL'S· REQUESTS TO PROVIDE CENTREX SERVICE 
'ONOER C'OSTOMER SPECI,PIC' CONTRACTS .. 70 THE" C'O'STOMERS' 
LISTED BELOW. . ... 

COMP;l\NY 
, ADVICE 

LETTERNQ. 

1. Jewish Federation Couneil 16·15-7 
Z. Barber Auto- Sales, Inc: ~ 16,15:8: 
3. Pacific Stock Exchanqe 1615-9 
4· •. Smart & Final Stores: Corp. 16·160' 
5 •. View En9'ineerinqCo~ .. :. ,1616·1 
6 .. Insco·'Insurance-Svcs ,Inc. ' 16'16·3-; 
7 ... Pacif,ie. RAcing" AsSOCiation 1616-47 

8- .. Airco· Coatin,g. Techno:logy _'. 16170 

SUMMMX 

WE FILED 

01/14/92 
0'1/.15/92 
01/.15/92 
01/16/92 
01/16/92 
01/17'/92' 
01/17/92' 
o 1/Zl/9'2~ . 

ANNt1AL· REV. 
IMPACT 

-3,719 
-2',.356-

-5,1,4S0 
-9',,042 
-4, .. 751 

5-,12'1 
30',5-9J 

S-6".3~7 

Pacific Bell (,Pacific),. by the Advice Letters listed above, 
reques.ts authority under provisions o·f General Order No· ... 96-A 
(G.O· •. 96-A) and Decision Nos ... (0.) 88-09-0:S9and~ ·9'1-01-018' to 
deviate from 'filedtarif-f schedules in order to provide Centrex 
service to the' respective companies listed above, under customer 
specific contracts. 

This Reso·lution authorizes P'aeific to provide Centrex service to· 
the above companieS: under contract at rates which are'discounted' 
from. the tariff rates. Pacific estimates that the revenue 
impacts.of:these filings. for the' firs·t year o·f' the contract· are 
as listed, above •. No. protests. to· these Advice Letters. were' filed. 

BAClSGROUNp 

In 0, ... 88-09-059 the Commission adopted a modified Phase I 
Settlement (hereinafter referred to AS. the Settlement). Under 
the' provisions of· the' Settlement,.'. the' Local ,Exchange Companies . 

. ·(LEC8')·~are·,:allowed' ·to prov.1:de.:certain .. services., such' .AS Centrex 
. : service,.under the ·"terms 'of'contracte.·between LECs.\ and: customers.· 
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The Settlemen.t provides that 'such contracts become effective upon 
authorization by the Commiss,ion ~ 

The process and requirements for filing of advice letters to, 
request authorization of customer specific contracts are set . 
forth in Appendix. A of D.:8:8:-09-05,9'.' Additional specifications 
for advice letter filings requesting' author:£'za:t'ion to: provide 
Centrex service'under contract are provided in Resolut.ion Nos ... 
'I'-130t1 and T~1306t. 

0.9'0-04-03,1 further requ1res that special contracts comply with 
the principles of unbundling, nondiscriminatory access, 
imputation, and basing rate structures of monopoly utility 
services on underlying cost structures·.. However,. D .. 9:1-01-018: has 
tempered this' requirement, until a,further ciecis10n on ,this matter 
is' issued.. In the' in.terim, LECs may file. advice letters for . 
Centrex contracts, using the. priCing' methodology'approved·. by the 
Commis.sion :i.n· 0 .. 8'8,-09":05,9., 

Centrex is'a centra,l office based coxnmun1cations system" equ1ppecl' 
w.:Lth'pr:i.mary station l.f.nes capable of receiving direct in-dialed 
calls and capable' o,f direct out-d'ialing' of calls. with optional 
features. 

Onder the terms, ,of the contracts,. Pac·ific Agrees: to provide 
Centrex service as listed below .. Recurrinq charges for growth 
lines are at the contract rate~'Nonrecurrinqcharges, for growth· 
lines will be at the ,prevailing tariff' rate .. 

~QMPANX 
, " "j",' 

NO., ,OF LINES 
~x= CJ,1TOVER 

, 1. Jewish Federation Couneil100, .. 
2 .. , Barber. Auto-Sales ,·;Inc;., ': 114:· 
3 .. Pacific ,Stock ,Exchange> ' 87'5" 
4,. Smart & 'F'inal/Store's:.Corp.. 2'5,1. 

. S.View' En9'ineerinq"Corp .. :~" "', 145, 
6- .. In$co; 'Insurances:Scvs'I',:Inc: •. 10·0 
7., P'acific Racing 'As,sociatiori, 2'35: 
8. Airco. Coating'I'echnology 22'S· . 

'. ,. . . 

NOTICE/PBmST,S . 

MON~'Y, 
.MD; 

TERM: 
(msJ. 

3" So .' 
3, 
3' 
5 .. 
5 
3 
3 

Pac1fic states- that copies of the Advice Letters weremaileci.to 
compe~;i.nq and adj:acent utilities and/or other utilities and to. 
the customers named'· in. the contracts... Also the Advice Letters 
were listed. in the Commission's. Oally' Calenc:lar,. 

No·protes.ts have ,been>fi1'ecl' on:th~ above Advice Letters.. 

pXaCUSSIQN:. 

In,reviewing the. Advice Letters,. we note the following. 

a.. The." c'ontrac.ts contairi.:':thenecessary lanquagewhich cond'itions 
their approval upon ,C;oInIrLl.ssion: authorization. <' . _ 

. ,,:" 
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Resolution No. '1'-14959 3. 
ALs 16·15-7-16l6,1" 1616·3:,' 161&4 & 16170/AJN 

b. 'l'he Advice t.e't.ters anci' the contracts are public documents .. 

C. pacific·requests, in the Advice Letters that the workpapers and 
supporting-cost documentation Associated with the contract ]:)e. 
treated: as confidential. 

d .. Pacific has offered the parties to: the Phase X Settlement in 
I .. ,9·7-11-03·3 the opportunity to rece.ive and review the .wor)cpapers 
o.nd supporting documentation associated' with the contract if such 
0. party (Division of RAtepayer Aclvoco.tes, exceptecl' from· this 
requirement) . firs·t enters .into· a protective Agreement' .. 

e. The contracts provide for the offering·of Centrex service 
which ,.is'o.n o.ppropriate'service for offering' uncler 0. contrActual 
arrangement~ 

f. 'l'h&ra't.9S and charqes set forth: in these contracts cover the 
directe~eclcled.costs of providinq,the Centrex service offered 
under the terms-of these contracts. 

q .. The monthly rate per line, excluding nonrecurring charges, for 
Centrex. service under the, terms of the contracts is, greater than . 
the' . sum. of: the ,present one-partY'bus1nessmeasured service rate. 
and' themulti.;.line Encl' User Common Line, charge per month per line 
( 1MB+EUCL) .. . .. '. . 

h.The Advice Letters, .indicate that the costs and' revenues 
associateclwith the eontracts will be trackecl. 

i.A, eon'tract is required, in these cases because the customers 
require fixecl price' contraets that are competit.i.ve with PBX 
alternatives;: this requirement canno't. be met by.' the Centrex ' 
service' available- uncler Pacific "s·present tariff. 

j. Pacific: has offered to~ provide the cus.tomers cleaveragecl PBX 
'trunk ra't.es under contract, at 'rates determined by the same cost 
methoclology used to determine the contract Centrex line' rates. 

We conclude that. the Advice. Let.tere meet the requ.i.rements set 
forth in t.he prev;f.ous,ly mentioned' Commission· orders and G.O .. 96-
A, and should. be approved'. However, . we must emphasize that our 
approval. is based 'on . the specifics .. of these Adv.i.ce Letters and 
the ass.ociated' contracts,;. and, cloes; not'establish d, precedent for 
the' contents, or for Commissi,on," approval of· s,1mila:: requests. 

FINDI~GS 

L, Pacif.:i.c Bell filed,the above Adviee Letters on the dates 
listed' requesting Commission authorization to, provide Centrex 
service to, the above companies under cus,tomer specific contracts. 

2. The Advice' Letters ·a'nd: the contrActs conform to.' the 
re'lU'irement8 of .. Decision Nos, •. 9'S-09'·0'S'9'and' 91-01-018':, Resolution 
NOS.'.: 'r-13,06,9 ,andT-1,30·91:;. and G.O:. 96·-A,. ' 

3~: Autho:ri,z.ation '·of these .co~tracts:will', result, in estimAted 
.annual' :revenu&':impacts ,as,·1 istec:l~, .,above' •. 
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4. Comm15s1on author1zation o·f these Adv1ce Letters and the8e 
contracts does- not establish a precedent for the' contents of the 
filings, or,theComm1ssionapproval 'of s;1milar requests. 
Commission approval is based on the speci,f1cs of these contracts. 

5-.' The· rates, 'charges, terms and conditions' of -the Centrex 
. contracts, in this Resolution are just And reasonable., 

THEREFORE, IT' -IS ORDERED that: ' • 

1. Authority is granted .. to' make the above Advice,Letters and: the 
associated contracts.between Pacific Bell and.'the' above listed 
companies effective 6n February 2'1,. 199'2. 

2. 'l'he' Advice Letters"tAriff sheets And contracts authorized' 
here'in shall 1:>e marked· to· show 'that they were . authorized· under 
Resolution of the Public, Utilities Commission o,f the State of 
California No., T-148'5,a:~ , 

The' effective· 'd'ate" 'of this, Resolution is today,~ 

Ieertify: -that this Res'o:lution was'~doPted:"bY,' the ·Public . 
. UtiJ;ities Cornlil.£ss.ionC:'t~it",·re9'uJ;armeetin9' 'on ,February 2'0, 19'92. 
The' folloW'ingCommiss,ioners,iapproved, i,t::, i' ,,", i 

• , ,". • • • o. ""',,1" ' . II:',. . " .. " 
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-0,,' 

DANIEL Wm. FESSLER. 
President 

JOHN, B. OHANIAN 
NORMAN 0,., SH'O'MWAY 

'Commissioners 

'. 

commissione~Patricia M. Eckert 
:being necessarily absent,. ,did not 
participate.'" " . 
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