PUBLIC UTILITIESVCOMHISSION OP THE STAEE OF CALIPORNIA

COMMISSION ADVISORY AND: COMPLIANCE DIVISION RESOLUTION T-14866
Telecommunications Branch , , ‘ February 20, 1992

RESQLUITIQN

" RESOLUTION T-14866.. PACIFIC BELL. REQUEST TO CHANGE
TWO= THROUGH NINETEEN-LINE CENTREX TARIFF FROM.
PROVISIONAL—TO PBRMANENT STATUS..J '

Pacific Bell (Pacific), by Advice Letter No. 16171, filed on
January 23, 1992, requests authority under grovisions of General
Central Offiee Services, 9.1.1., Centrex, to remove the current
provisional status of its two~ through nineteen-line Centrex
service and to-approve a permanent tariff offering in its place.

This Resolution authorizes Pacific to change the provisional
status of the two- through nineteen-line Centrex tariff to a
permanent tariff. 'No protests to the Advice Letter were filed.

BACKGROUND

Centrex is a central office based. communications system oequipped
with primary station lines capable.of receiving direct in-dialed

calls and of sending direct out-dialed. calls, and which may be
equipped with other optiona and features.

On April 12, 1990, by Resolution T-14063, the Commission approved
Pacific’s thirty—month provisional two- through nineteen-line
Centrex offering. In its initial £iling (in Advice Letter
15684), Pacific stated its belief that lowering the Centrex
minimum line requirement from twenty lines to two would be cost
effective. The company noted, however, that the ¢ost estimates
submitted with that filing wexe based on adjusted 1986 cost data
which may not reflect currxent costs. Accoxdingly, and in oxder

that actual costs and demand could be tracked, Pacific requested
a thirtyumonth provisional taxiff offerinq. -

‘Pacific,haa aaseased the cost and demand resulta from the : -
‘provisional: tarift and now: believes that a permanent offering is
:appropriate- Ll T e e
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NOTICE/PROTESTS

Pacific states that a copy of Advice Letter 16171 was mailed to
competing and adjacent utilities, to other utilities, and to
interested parties. Also the Advice Letter. was listed in the
Commission’s Daily Calendar of January 27, 1992. -

No;pfdtéﬁﬁs have-bééh £1led:op:PAcifié’d’AdviEé;Lettér No. 16171.
DISCUSSION. '

In its initial f£iling, Pacific’s lack of confidence in the cost
estimate used to justify the pricing for the two- through
nineteen line offering was one of the reasons for requesting a
provisional tariff. Pacific has since completed a 1991 loop
study to identify the average loop investment associated with the
two~ through nineteen-line Centrex sexvice. The xesults of the
study have substantiated the estimated loop investment used to
determine the pricing for the service. -

In addition Pacific cites the following reasons for requesting a
permanent tariff for the two~ thxough nineteen-line offering:
o The expected: learning curve associated with the sales of the -
two~ through nineteen-line service occurred more rapidly
than expected. : L - '

The small business market was very responsive to the
offering as its communications. solution.

. A permanent tariff would enhance Centrex sales results in

this market by removing customer concern regarding the
provisional nature of the taxiff.

The two- through nineteen-line market has been developing
much faster than Pacific expected and after thirteen months

of ‘trial the actual number of inward lines has exceeded
projections by 50.7%. N

Pacific believes‘customers‘willureactvfavorably'to~this request
for a permanent offering because it indicates a commitment to the

serxvice and to remaining~c02getitive-by‘increaaing the business
system buying options available to Centrex customers.

Wé'coﬁcldde,thatfPacificfb two~ through nineteen-line Centrex
. serxrvice covexs cost and that the customer demand during. this
 trail:period justifies changing:the tariff from provisional to

. . permanent..‘Therefore, we approve Advice Letter No. 16171..
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1. Pacific Bell filed Advice Letter No. 16171 on Januvary 23,
1992, requesting Commission authorization to remove the current
provisional status of its two- through nineteen-line Centrex
service and to approve a permanent tariff offering.

2. The actual volumes and revenue$~associated-withlthe two-
through nineteenflipe-offering a:g'highe:~;han.fore;asted,~

3.vThelraﬁeﬁfﬂchafgeé,and’danditiénﬁfdfﬁfhe.éwo-,thfough :
rnineteen-linesCQntrex,service,authorized‘in‘thiisesolutionlare
Just-and reasonable. - - . o e

' THEREFORE, IT XS ORDERED that:

l. Authority is granted to makefthe tariff sheets accomplishing
Advice Letter No. ;6171.¢£fec:ive‘on February’21, 1992.

2. The;AdvicérLetteifanthariff'sheets'authorizedvherein shall be
marked to show that they were authorized under Resolution of the
Puggéc UtilitiesACOmmissionnof‘therStateaof'California.No. T=
l4866. - . A T :

The}affective date.ofgthis Reg¢lu£ion,£a tddaym

- Iwcérﬁify.thdtrthis\ReSOlﬁtlénmwasQadéptédfby*the Public
.,'Utxlitiesmcommission~atbitswregula:@meetingmonﬁrebruary‘20, 1992.
_;.Thq@tollqwingqggmmisp;one;q&approvedJipgfi, LT
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~ -Commissioners.
Conmissioner Patricia M. Eckert
being necessarily absent, did not
participate. - «




