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RESQLUTIOQN

RESOLUTION T=14869. PAGING NETWORK OF LOS ANGELES,
INC.vREQUEST FOR!INCREASB-IN,RECQNNECTIONfFEEST

BY ADVICE LETTER No. 54, FILED ON-SEPTEMBER 20, 1991

SUMMARY,

This resolution authorizes Paging Network of Los Angeles, Inc.
(PageNet) to increase from $10 to $15 the reconnection fee to be
asgsessed customers. whose service has been disconnected for
nonpayment of bills or other violation of the utilitg’s rules.
No protests were received. from competing utilities, but 24
protests. were received from customers. PageNet indicates that
the annual increase in revenues will be less than $100,000. .

BACKGROUND

PageNet is -a radiotelephone utility (RTU) that provides one-way
paging service in portions of Los Angeles, Orange, San
Bernardino, Riverside, Ventura and San Diego counties. The
utility filed Advice Letter No. 54 to increase from $10 to $15.
the reconnection fee to be assessed customers whose service has
been disconnected for nonpayment of bills or other violations of
‘the utility’s rules. PageNet cited increased administrative
costs as the reason for the increase. S A

NOTICE/RROTESTS

Notice of the filing appeared in the Commission’s Daily Calendar
of September 25, 1991. Also, pursuant to General Oxder No.
96-A, Section III, Paragraph 6, PageNet mailed copies to other
utilities and to all intexested parties requesting notification.
PageNet also informed affected customers of the proposed
increase on September 1, 1991 citing "increased. administrative
costs"” as the reason for the increase. NoO protests were
received from othexr utilities, but 24 of PageNet’s customers
filed protests with'the Commission Advisory and Compliance
?ivisionn(CACD), ' One customer wrote to CACD in support ¢f the
ncrease., - I S - , S

‘Many ‘customexrs protested the 50% increase in the reconnection
charge, and felt that PageNet had-not justified ite increased
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administrative costs. Basédvon the comments received by CACD,
some of the customers mistakenly thought that PageNet was
proposing an increase in its basic service rates.

PageNet responded to the customer protests in a letter dated
October 24, 1991. The rxesponse indicated that the protesting
subscribers appeared to be greatly overestimating the effect
the proposed reconnection fee increase would have on their
monthly bills. The protestants seemed to fail to understand
that the reconnection fee is a nonrecurring charge, assessed

- only against subscribers whose service has been disconnected for
nonpayment of bills and who wish to have service reestablished.
The vast majority of PageNet customers, customers who do not
have their service disconnected for nonpayment of bills, will .
‘never encounter the reconnection charge.. SRR _

DRISCUSSION

PégeNét!s request for an increase in its reconnection fee
appears to be reasonable. The utility indicates that the
proposed increase affects less than 1% of PageNet’s existing

customer base and would amount to less than a $100,000 increase
in annual revenues.

As PageNet’s response to the various protests indicates,
customers who pay theixr bills will never have to~§ay-this
particular fee. While many customexs protested the increase,
they did not appear to understand what exactly they were
protesting. o Lo o o

The one-way paging industry is competitive. Those customers who
object to the increase in the reconnection have the option of -
transferring their sexvice to anothex company. - ‘

1. PageNet’s proposed increase in its reconnection fee for

. customers who have been disconnected for nonpayment of bills is
reasonable. - : ‘ T -

20 PageNét's.custdmeri;whoﬁobjeéifto5thefincrease-in -
- reconnection fees can transfer their service to other paging-
. companies. ... . S S . AT
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THEREFORE, IT IS ORDERED that:

Advice Letter No. 54 of Paging Network of Los Angeles, Inc.
requesting authority to increase its reconnection fee-to $15 for
those customers whose service has been disconnected for
nonpayment of bills or violation of.the utility’s rules, is

approved. The customex protests are denied.
This Rgsoiutiéhfisieffeé#ivé*todajﬁ'
;Iiheréby éér£i£y'thaffﬁhisﬂRésdluiién?wgs.adopted'b{fthe Public

Utflities.commissionwatbitsx:egularﬁmeeting~on March 11, 1992.
The:followingyCommiqsionersﬂapproqu;£§1‘,;mﬁu,m'.‘ o | :

e ¥

o WERX 3. SHULMAN
[ . EXecutive-Director

T




