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PUBLIC UTILITIES COMMISSION OF'.rBJt STA'l'E OF CALIPORNIA 

Telecommunications. Branch·' . RBSOL'O'lION:T-14869' 
Commission Advisory and Compliance Division, March' 11, 199:2' 

BI.a2Lll%'121 
RESOLUTION T-1486,9. PAGING NETWORK OF LOS ANGELES, 
INC. ,REQUEST' FOR INCREASE IN, RECONNECTION' FEES. 

, , 

BY ADVICE' LE'l"I'ER~' No,;'" 54, PILED ON SEP'l'EMBER. 2'0, 199'l 
.., • • " I ,~ " ". /' • " • 

This resolution authorizes paging Network of Los Angeles, Inc. 
(PageNet) to increase from $·lO to, $l5, the X'econnection fee to be 
assessed customers whose' service has been d.isconnected for . 
nonpayment of bills- or other violation 0'£ the utility'S- rules. 
No protes.t8,were received from competing utilities, but 2'4:, 
protests. were received' '£rom~'cu8tomer8.Pa9'eNet, ind'icates that 
the annual increase, in revenues will be le88 than, $100,000,. " 
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PaqeNet is -a rad'iotelephone utility (RTU) that provides one-way 
paqinq service in portions of Los, Angeles, Orange, san 
Bernardino, Riverside, Ventura and' San, Diego' counties.. The 
utility filed Advice Letter No'. 54, to- increase from $lO to- $l5·, 
the' ,reconnect ion fee to be as,sessed;customers. whose service has 
been disconnected for, nonpayment ,of bills or other violations of 
the utllity"s ,rules. ' PageNet,cited increased administrative 
costs, as· the reason" for the incr,ease.-' " 

NOTlCE'LEROTESts· 

Notice of the filing appeared in the Conunission's Daily Calendar 
of September 2-S, 1991. Also, pursuant to General Order No· .. 
96,-A, Section III" Paraqraph 6·, PageNet mailed cop-ies to other 
utilities and to all interested parties, requesting notification. 
PageNet also informea affected customers of the proposed 
increase- on September 1, 199'1 citing "'increased, administrative' 
costs~ as the, reason for the increase~ No, protests were 
received from, other utilities, but 24. of PaqeNet"s customers 
filedprotes.ts with'the, Conunission Advisory and Compliance 
Divis.i.on (CACO)": 'One cU,stomer wrote, to· CACt> in support of the 
increase-.. , ' 

Many c'~s-tomer8. protested· the SO,· increase in the, reconneetion 
charqe,.and 'felt ,that :,PaqeNethad. not "justified>its inc,reased' 
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Resolution '1'-14859 March 11, 1992 
Paging Network of Los Angeles, Inc./A.x.,;. No. 54/kaj 

administrative costs. Based on the comments received by CACD, 
some of the customers mistakenly thought that P4geNet was 
proposing an increase in its basic service rates. 

PageNet responded to' the customer prote8ts in a letter dated 
October 24, 199'1. The response indicated' that the protesting 
subscribers appeared' to, be greatly overestimating the effect 
the proposed reconnection fee increase would have on their 
monthly bills. The protes,tants seemed to fail to understanci 
that the :;econnection fee is a nonrecurring charge, assessed 
only' against subscriberawhose service has been disconnected for 
nonpayment of billS: and'who·wiah to have serv1cereeatablishea .. 
The ,vast maj'orityof P.ageNet c,ustomers,customers 'who do, not 
have,theirserv!ce d'isconnected ,for nonpayment', of bills,. will, 

'never encounter the reconnect ion. , charqe., ' 

DISCllSSIQU 

P4qeNet"s request for an increase in its reconnect ion fee 
appears to be reasonable.,' The utility indicates that the 
proposed increase affects less than,l'" of PageNet's existing 
customer base ,and would' amount to les8 than a $100,000 increase 
in annual revenues. 

As PaqeNet's response to the various protests indicates, 
customers who pay their bills will 'never have to pay this 
particular, fee.. While many" customers protested the increase, 
they ctLd> not appear to, unaerstand' what exactly they were 
protesting. ' ' , " " ' . 

'1'he 'one";way paqinq· 'industry, is. competitive.. 1'hose customers who 
objeetto the 1nerease .in the reconnection' have the option o,f 
trana:ferrixxg "the'ir' service to: another ' company. 

'FINDINGS 

1.. PaqeNet' a. proposed" increase in its reconnect ion fee for 
customers who have been d'isconneetea for nonpayment of bills is 
reasonable..' , 

2";: FageNet'. ,customers, who.' object 'to-the' increase in 
reconnection·fees can 'transfer ,their' service to· other paging 
companie~;.,· : " ' ' , 
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Resolut1on:T-148,6.9" ",,", ' '".' '" ','. March 11, 1992 
. Paqing" Network of· L08::Anqeles.~ Inc '~/A~,L'.' No. S4/lea::r .. . .' _. , 

'l'BEREP'ORE, IT' IS ORDERED th4tl 

Advice Letter No. 5,4 of Paging, Network of Los Angeles, Inc. 
reques,ting' authority to increase its reconnect ion fee ·to $15 for 
those customers whose s,ervice has, been disconnected for 
nonpayment' of billsor,violationof"the ,utility",S. rules, is, 
approved', .. ' The"customer protests' are denied;'" 

. , . , 

This Resolution is, effec:tivetoday,~ 
...... 

',' I :~ereby' certify. that thiS.' Resolution wa~adopted by"ehe Public 
Uti:l'ities COmmis,sion,at1ts· regular.meeting'on March 11, 1992. 
The following Commiss.ioners,,·approved: itz, , ' "';,, " 
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ecut1.vEt~J)i"%'ec:tor' 
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mNIEL'Wm. FESSU:R 
P.re:sident . , 

.. JceN, B. CI:Jl!.NIAN 
PA'J.'RI<:::O\.lL ':EX:I<ERl'" 
~;D~ S8CJ.MSolA.Y' :. 

o'lJlldssi0ne2:s, .', 


