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POBLICUTILITIES COMMISSION OF THE S'1'A'l'E OF CALIFORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION" RESOLUTION '1'-14903' 
'l'ELECOMMONICATXONS BRANCH'" . Apr!l 8:, 1992 
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RESOLUTION '1'-149·03 ~REOUEST BY PACIFIC BELL (O-lOOl-C) 
TO 'OFFER' ENHANCED 911 SERVICE. UNDER TARIFF' ON A 
PERMANENT' BASIS. . 

BY ADVXCE' LETTER:·16·l9·7, . FILED"ON' 'MARCH 4., 1992 .• ' 
", :". ,', i. t,: , . '.,.", ":', ' 
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SUMMARY 

Commiss.ion Resolution '1'-14043 (January 9, 1990) granted Pacific 
Bell. (Pacific) authority to· establish tariff SC'hedule Cal. 
P .. U.C. No .. A9.2.3prov'iding Enhanced 9'-1-1 (E-9"l1) Service on a 
provisional bas.is· from January 9', 199'0, through January 8', 1992 .. 
Commission Reso,lution '1'-147'88 (January 10, 1992") extended this. 
provia.ional au:thoritythrough April 8',.19'92'. On March 4, 1992,. 
Paclficfiled·Adv'ice'Letter NO'p16.197: requesting' permanent 
a.uthor.1:ty.to·c>ffer "E-.9:1l :Service.· :'1'hil5'":Reso;lution' authorizes 
Pacific permanent. authority to··o·ffer :Enhanced: 9-1-1 .. Service .•.. 
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Pacif.ic's. Advice Letter No. 15643, filed November 22, 19'89, 
requested' permission. to es·tablish Schedule Cal.. P.U .c. A9.2. 3 to 
provide E-911 Service under tariff. '1'his service had· previously 
been provided under contract to· the California oepartment c>f . 
General Services·.. A twenty-four (24) month provisional 
authorization. was granted' in. Resolution '1'-14043 ... 

Basic 911 Service was. authorized as a tariffed serv.iee in 1976. 
This 911 Serviee was technologically limited, requiring the 911 
attendant located at a Public Safety Answering Point (PSAP) to. 
manually transfer emergency calls to·' the emergency services in 
the. appropriate jurisdiction (e •. q ... , to the correct municipal 
police or. fire· department). E-91l Service allows emergency 
calls .. to- be automatically routed by the· utility"s switching 

. equipmen.t to' the appropX'iate PSAP. . '1'his.. reduces·. the time 
requ':i:rea; to.res.pond 'to,emerqene:ies., .( '1'he·,:term:· "'enhanced'" when 

. used':in reference- .to· E";'911is'not'.'u·sed<to, eonnote: "'enhanced,' 

. 8ervl.:ces.": .. asdefi.ned.' in-D .8·9';lO~03:1.;}': . . ". . 
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Resolution 'l'-14:90l . , 
Pacific Bell/16,197/JOG 

April a·, 199'2, 

In 19S?, the Legislature recognized the value of.E-911 and 
ordered· a plan to be prepared for s·tate-w1de implementat1on • 
Prior to authorizing a provisional tariff in 1990, the service 
was provided' under contract to, approximately 212 agencies. The 
California. Departmen,t o,f General Services (DGS), responsible for 
state-wide administration of 911 contracts and services, 
subsequently requested that Pacific establish a, tariff to, 
s1mplify DeS' admin.istration of the service .. 

Pacific filed Advice Letter No. 15-6,43 on November 22, 1989', 
requesting Authority to offer E-911 under tariff. The DGS, 
quest.ioned- Pacific's 1nvestment costs.,-and- the assignment of 
overhead costs used to develop Pacif1c"s,E-911 proposed'rates. 
We subsequently. authori,zed Pacific·' sE-9'll Service on a 
provis.ional basis, wi th the,qranting o,f:permanentauthori ty' 
sub'ject to· adjustments~resulting' from a cost study to be 
provided by Pac;.fic,. 

On Oecember 1,1991, Pacif.ic f.iledAdvice Letter No. 16127 
requesting an extension of the exp.iration date of the 
provis.ional E'-9ll' tariff .for ninety '(90) d.ays, in order to 
provide enouqh time to 'f·ileits- reque£.t for a permanent E-911 
tar,iff.: 'l'his extension wasqranted in, ,Resolution '1''';147"88·. . 

On March 4,' 1992'"Pac-if1c-filed, Advice-'LetterNo,~.l6.19'7 ' 
requeat1nq, permanent ",author1ty for its..'Enhanc:ed 9~1-1' Service 
tariff: .. ".'". .,.,":', ,':' " 

PROTEm 

Not.ice of ,Advice Letter No .. 16197 was published in the 
Comm1ssion Calendar on March. 6,.,1992.. TheComm!ss£on Aclvisory 
and',Compliance,Oiv1.s,ion,has' received. no, 'protest' to, this. Ad.vice 
Le,ttero. " 

PISCUSSION 

Commission Resolu~ion '1'-14043 qrantecl provisional authority t~ 
Pacific: to o'ffer E-9l1 Service for 2-4 months. In order to· seek 
permanent E-9l1 Service authority, the Commission required 
Pacific to,submit t~the Comrniss.ion Advisory and' . Compliance 
D1visi:on (CACO} a, cost stud.y of1ts E-9·11 Service.. Reso,lut1on 
T-14043furtherox:dered~ that·, :the' methodo,logy, o-fthependinq: cost 
study,be aqreed:'upon-by !>'acific,and'CACDprior, to thestudy~' . 
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Resolution: '1'-14.788: extended the provisiona1author1ty of &-9'11 
Service until. April 8', 1992. This. extension was granted to
allow CACD staff to revJ.ew Po.cific"scompliance with Ordering 
Paragraphs 2' and 3 of Resolution '1'-14043. 

Pacific' met with CACD and the Division of Ratepayer Advocates 
(ORA) on April 26, 1990, to, discus.s the methodology for the E-
911 Service cost study.. This cost study was 8,ubmi tted' to CACD 
on October 9, 199'0,. in accordance with Ordering, Paragraph 2· of 
'1'-14043-. CACD has reviewed Pacific's· cost study and found' it 
properly.o.ddressed: OGS'; 'concern in' the. orqinal. E~9'11 tariff 
f11J.nq. CACO' has no: objection to, the cost study and'proposes no 
ad·juatments to Paci,fic"'B:. E-9:·1.1 Service tar1·ff.. CACO.·racommend·s 
.the. E-9:11Service, ~tar.tf£:be/made .pGrm4nent.. . 

lINOING~ 

1. Ordering Paraqraphs 2 and 3· of Commission Resolution '1'-14043. 
required. Pacific to conduct'a cost. study of E-911 Service for 
approval by CACD. It also granted a 2'4-month provisiona·l. 
authority 'to' Pac'ifictooffer. E-9'1·lService.. . . 

2 •. Commission Resolut1on·'l'-147S.8· extended the prOVisional 
authority of PacifiC'S E-911 Service tariff from through April 
8, 1992'. . , .' ' 

3. 'l'he exten8ionof. time was granted- in order for CACD to' 
verify Pacifie'~8 compliance with Ordering Paragraphs 2 and 3 of' 
'1'-14043,. . ' 

. '. , 

4., On March 4, '19'92", Pacif1c .filed Advic'e Letter 16.19'7 
requesting permanent authority forthe.E-911 Service tariff .. 

, , ' . . .' ' " . . 

5,. CACO has. found. that Pacific has . complied with Order.inq 
Paragraphs 2 and- 3-· 'of Resolution 'l'-14·04'3:'.on,·October 9', 1990, and 
Apri126"~1990, respectively. . _ .. ,.'. '. . 

, 6.~ -cACD, ... has. rev·iewed·'Paeif:ic,-s cost study. and makes' no. 
adj'ustments' to' Pacific '-S' E-91l: 'Se:rvice tariff' ,and. recommends 
tha t· ·.i:t.'become permaneni.· 
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Resolution 1'-1490'3. .. 
Pacif:i.c·Bell/1&197IJOG; . 

'rItElU!P'ORE" IT' IS ORDERED that: 

Ap~:Ll 8, 1992 

L The.provis.ional authority to-offer Enhanced 911 Service 
granted. to Pacific' Bell by Commission. Resolution 1'-145,09' is 
hereby made permanent'.. .' 

2. Advic.e Letter No. 16,19:7 and the aeeompanyinqtariff. s.heets 
s.hall be- marxQd to· show this· Roso·lution's· numl::>erand effective 
d.ate:~ 

The effQctive date o·f th.is Resolution is today .. 

. lhereby certify that' this.' Resolut1on was aQOptedby the Public 
Ut.ilitiesCornxns.s.sion at·itsreqularmeetinq on April 8, 1992' •. 
The following" Commissioners appro~ed;,it:: .'. . ... ,. i . . . , . 
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Dr\NIE[,·lb •. FESSLER 
. ',. ,Pxesident·' 

',.'.JQJN B .. CBANXAN'" 
PMRXCXA.M~:~. 
~. 0 .. 'sm:Jr.tlAY,., 

CoDDi ssionetS:· .' 
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