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PUBLIC UTILITIBS COHHISSION OP THE?STAEE OF CALIPORNIA

COMHISSION ADVISOR!’AND COMPLIANCE DIVISION RESOLUTION T-14923
Telecommunications Branch . _ o June 17, 1992

RESOLUZTIOR

RESOLUTION T-14923. PACIFIC BELL (U=-1001-C). REQUEST
TO WITHDRAW FROM THE RESIDENCE MARKET THE OFFERING OF

COMMSTAR I AND COMMSTAR: F*?TURBS, SPEED CALLING-30 AND
DIRECT‘CONNECTION.

' BY ADVICE LETTER NO. 16198, FILED ON MARCH 5, 1992, AS
' SUPPLEMENTED BY ADVICE LETTER NO. 16198A ON APRIL 27,
1992,. AND ADVICE LETTER NO.. 16198B. ON MAY 18, 1992.

SUMMARY

This Resolution authorizes Pacific Bell’s (Pacific’s) redquest to
discontinue its Commstar I package and two Commstar options
(Speed Calling-30 and Direct Connection) in the residence market.
Pacific proposes to discontinue these optional sexvices due to a
significant decline in subscription levels and a forecasted
downward or flat trend. This change will not impact the other

Commstar options such as Call Waiting, Call Forwarding, Speed
Calling-8 or Three-Way Calling.

The discontinued Commstar I package and the two discontinued
optional Commstar features will be hereafter limited to the same
customer, on the same premises, and to supersedures. Existing
customers will receive written notification that they may retain
the features until their service is completely disconnected ox
moved to another location. The offering of Speed Calling-30 will
continue to be furnished to certified disabled customers, both
new and existing. The notification will also inform customexs
that {f.they wish to change to an alternate service, they may do
80 with no installation charge. = This offer to waive

installation charges will be available for 90 days from the
effective date of the Advice Letter, July'l, 199

BACKGROUND

Pacific’s Commstar option, Speed Calling-30, allows customers to
place calls to other telephone numbers by dialing a two digit
code instead of the complete telephone number. Commstar option,
Direct Connection, permits automatic connection to another

~ telephone number without'dialing that telephone number.  The
o service~is activated when the customers lifts the :eceiver.’
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Commstar I consists of a basic package which includes: Call
Forwarding, Three-Way Calling, Call Hold and Touch-Tone Calllng

Service and two. optional features (Call Waiting and Speed
Calling). , o ,

" The. exiating rates and chargea for Speed Calling-ao are:
8 5.00 ,fw'$&W~;
The existing rates-and]chargesffor'Dlreot=Connectlon,arep

Unahared ' R . $ 4.50

' Installation (new)  $10.00

Installation (add . . .$ 5.00
,toﬁexistingnservlce) R L
R 1mﬂmemumWﬁV“‘
~%Shared ' ' e

" Installation (rnew) - '$10.00
Installation (add -$ 5.00
to existing aervice)

Thefcurrent rates»and~oharges for-cOMMSTAR-lYareaJ‘

"'Basic Feature Package: $l& 00 T V'$,8w203~

Optlonal Line Features: o R '
Call waitingz. - $ 5 R $ 3. 50
- Speed . Cdllingx ' . , 8 5.00

Pacific atatee that indlvidual'Commstar Features as well as.

customer-provided equipment may be purchased as alternatives to
‘the featuree that are~being grandfathered.

Customers who chooae to retain their existing featurea may do so

until their service is completely-disconnected or their service
is moved to another locatlon.

Customers who wish to-change to other comparable features may
choose from:individual Commstar Features such as Intercom Plus,
Speed Calling-8, Call Foxrwarding or. Three-Way Calling.

PROTESTS ' '

Notice of Pacific’s Advice Letter No. 16198 was published in the
Commission Calendar on March 6, 1992. A late-filed protest was
- received April 15, 1992, from the Blind and Visually Impaired
 Center of Monterxey County. .Pacific responded to the protest by
- £iling Advice Letter: Supplement 16198A on April 27, 1992. The

: proteat and Paclfic '8 response axe discussed below. L
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RISCUSSION

Pacific established the Commstar ‘Feature, Direct Connection on
June 1, 1985 in order to allow Commstar customers to have direct
access to a certain number merely by lifting the receiver. Since
its introduction, the feature has not demonstrated growth in the
rosidence market. There are 6,000,000 residence customers who
have access to this feature and only 67 who currently subscribe.

Pacific established the Commstar Feature, Speed Calling-30 on
June 27, 1977 in order to allow customers to dial -two digits
instead of seven or ten. With the introduction of customer-
provided equipment offering the same capability, the demand for
this feature in the residence market has declined significantly.
There are 7,000,000 residence customexrs who have access to this
feature and only 17,349 who currently subscribe.

A late-filed protest was received on April 15, 1992, from the
Blind and Visually Impaired Center of Monterey County (BVIC).
BVIC explains that Speed Calling-30 has been available to blind
and visually impaired telephone subscribers for free, pursuant to
P.U. Code Section 288l.(¢). In BVIC’s experience, Speed Calling
is especially beneficial to the blind and visually impaired.
sieed-Calling~enables,these-tele hone subscribers to dial a
single one~- or two- number code instead of having to memorize and
- dial ‘a telephone number that consists of seven or more digits.
Although Speed Calling-8 would bescontinued,bg;Pacific, BVIC says
that many blind and visually impaired: subscribers have far more
than eight numbers they call regularly. -

Pacific filed Supplement A to Advice Letter No. 16198 on April
27, 1992. In Advice Letter No. 16198A, Pacific states that while
general demand for Speed Calling-30 has declined drastically, it
was not Pacific’s intention to create hardships foxr disabled
customers. Paclfic revised its Custom Calling Service tariff to
continue to furnish Speed Calling-30 to cextified disabled

customers as defined in Schedule Cal. P.U.C. No. A5.2.3.
discussion with CACD, Pacific explained that some blind or
visually impaired subscribers must use a special piece of ‘
terxminal equipment (Big Button telephone set) that by itself has
no multi-number or automatic dialing capability, and is most
beneficial when used in conjunction with the Central Office Speed
Calling service. On May 18, 1992, Pacific filed Supplement B to
Advice Letter No. 16198, requesting the effective date of the
Advice Letter to be July 1, 1992, and waiving service charges as
set forth. in Schedule Cal.P.U.C. No. A3.l for 90 days from the
effective date of Advice Letter No. 16198. We accept Pacific’s

Supplemental Advice Letter Nos. 16198A and 16198B, and consider
the protest of BVIC to be settled.

In a

Pacific established Commstar I on Septembex 27, 1985 in oxder to
provide individual residence customers with a package of basic
telephone features which include Call Forwarding, Three-Way
Calling, Call Hold and Touch-Tone Calling Service as well as two
optional features, Call Waiting and Speed Calling. Since 1990,
~Touch”Tone Calling Service has been included as part of basic,
‘telephone service. .The remaining features can be purchased:
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individually or are available on customer-provided equipment. As
a result, the demand for the Commstar I service has decreased.
There are 7,000,000 residence customers who have access to this
service and only 4,225 who currxently subscribe.

Customers wholwish'to-changelta-other feaﬁures will be offered a
waiver ¢f the $5.00 nonrecurring charge for a period of 90 days
after the effective date of the tariff.

Pacific has notified existing customers that it has requested the
withdrawal of Commstar I and Commstar Features, Speed Calling-30
and Direct Connection. Pacific’s notice explained that current
customers can retain their existing sexvice oxr feature throughout
' the life of their sexvice, and for 90 days following the :
effective date. of the Advice Lettex, customers currently .
- subscribing to- these features will have nonrecurring- charges
waived if. they wish to change.to other Commstar Features.

I

1.  Pacific states that it has experienced a significant decline
in -subscription levels, and forecasts. a downward or flat trend in
its market for the Commstar I package and two Commstar options,
Speed Calling-30 and Direct Comnection.

2. Individual Commstar Features or customer-provided equipment.
may be purchased as alternatives to the features that Pacific
proposes to discontinue.. ' :

3. All éxibting cusﬁomers‘with Commstar Y and the Commstar
- Features, Speed Calling-30 and Direct Connection, may keep their
service and rate throughout the life of their service.

4. A late-~filed préteﬁt'raised'concerna about the withdrawal of
Speed Calling-30 service stated to be in demand by blind or
visually impaired telephone subscribers.

5. Pacific‘filéd“SupplementAl'Advico Letter No. 16198A on April
- 27, 1992, continuing the provisioning of Speed Calling-30 to
certified disabled customers, new and existing.

6;, COntihuéd“provisidn of Speed C&iling-30 service is reasonable
at this time to meet the needs of blind or visually impaired
telephone subscribers.

7. Pacific filed Supplemental Advice Lettexr No. 16198B on May
18, 1992, requesting an effective date of Julgal, 1992, for
Advice Letter No. 16198 and waiving service charges as set forth
in Schedule Cal.P.U.C. No. A.3.1 for 90 days from the effective
date of the Advice Letter for residence customers wishing to

change_froerustom-Calling~Service Direct Connection and Commstar
I:to individual Custom Calling Services. -

8. Pacific’s Tequest to discontinue Commstar I and Commstar
j“ﬂﬂfe&turegimSPeed/qulingr30ﬁqnd*DirectgConnection,-is‘just and
zeasonablel - o AT L ST o

se”or '
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THEREFORE, IT IS ORDERED that:

1.  Pacific Bell is authorized to discontinue its Commstar I
package and two Commstar options (Speed Calling~30 and Direct.
Connection) in the.residence market as requested in. Advice Letter
Ng«§§6198¢ as supplemented.by-Advitewnetteeros.;16198Ajand7.
16198B.. - AR E L A ‘

2. The efféé,ﬁive-. dﬁte‘"df.ﬁhdvi{:e Letﬁer‘ I;Ios-.- 16198, 16198A and
(161988 is July 1, 1892. . AR

3. ' Advice Letter Nos. 16198, 16196A and 16198B and the
accompanying tariff. sheets shall be. marked to: show that they were
authorizedjby-this*Regplu;ion anq £ts~e££ec:iYe-da;e, ,

Th£§7RQSdIﬁtioh1£$,effécﬁi&é*tod@y:f_'

I”hérébyﬂééiﬁifynthatfihiﬁ@Resdlﬁﬁioh?ﬁas*adobﬁed by the Public
Utilities Commission at. its regular meeting on June 17, 1992.
TheyﬁollowingJCommissicnq:s approved; it: = o '

oo WNERL.J.SEULMAN - S
I . Executive..Dixeckor iy
T Rk

jDANIE;'wmé FESSLER"
 JOHN B oxnnxigeé

VPATRICIAQM:?ECKERT”
. NORMAN 'p.. AY

o Commissioners




