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P'O'BLIC UTILITIES COMKISSION OF 1'H£;STATE OF'CALIFORNIA 

CommissionAdvi8o:ry~andCo~p11ance 01v1sion'''' RESOLtrrION ".r-14'926. 
Telecommunicatio,ns Branch ," ", , ' ,,' "" "May 8",1992 
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RESOLUTION '1'-14926·. PAGEPROMPT' USA. REQUEST '1'0 MODIFY 
BASIC SERVICERA'l'ES.. 

BY ADVICE LETTER NO. ' ,7, ,FILED ON MARCH' 2 ,199Z AND 
ADVICE ,LET,TER: NO'., 7A',~ 'FILED ON' MAR,-CH 25., '1,99'2. ' 

'",' ,-

This Resolution authorizes Paqeprompt USA to restructure its 
Basic Service Rates to encouraqe its customers to Rubscribe to 
multi-unit aeeounts.P4qePrompt USA" 8 proposed chanqes will 
result in both a decrease, for 80me rates and an increase for 
other r."tes. .. ,However" no current customers o~ PaqePrompt USA , 

' 'w.111 be affected, by any, rate increases >resu'ltinqfrom. its , " 
, proposed ,'chanqes., - There were no, protests to- the' advice- letters .. 

. " " 

BACKGBQUNQ 

PaqePrompt USA (Paqeprompt) is a radiotelephone utility that 
provid'es one-way ,paqinq and signal11ng service' in the major 
metropoli tan areas. 0'£ Northern and. Southern California,. 

On March' 2, 1992-, Page Prompt filed:f.ts, Advice'Letter No., 7' to . 
restructurEt its Bas1c: Serv.:LceRates,bYl (l),chanqinq,the n~er 
of" un.:Lts per rate rang&, and'· (2) ,decreasing the display rates.. " 
The following.' tables' show, Pageprompt'8, current' and, proposed 
'rates': " ." , , " , " ',' .'. . " " " ' 

, Number --of' units 

'1 ~ 5 
6 - ,1S 

1& - 30 
31 -' 50' 
5,1-' , 9'9', , 

,100i'or, more . 
, c_ r ' 
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ClZBREN'l"RaTES' 

, . DiSE2l"QY" :, . 

S ,1 O,.~ 00,,. 
9.00" 
8.·0'0', '. 

'7:~0'O':. 
6· .. 00 ., 
5·~OO:·' " 
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S8.00 
, 7.00 

6,.00 
5 •. 00 
'4 .. 00 
3~~,0:0 
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Alpha-Nj,1meri9 

S19.50· 
18.50, 
17.50: . 
lG·~5'0 
15·.'50 
14 .•. 50: 
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Resolution 'r-l4.926.· 
PaqepromptUSA/A.L,. Nos·.'; 7 & 7A/nyq 

PROPOSED RATES· ' 

Number of units.· 

1 -5 
&'- 11 

12'- 9'9-
100 --499 
500- 999' 

1000 or more' 

pisplay, 

S 10.00' . 
8: .. 50:' 
7':00, . 
6· .. 00, 
5.00 
4' .. 00 

, :.t2M 

. $8:.00·. 
.7.00,· 
6.00 
5.·00' 
4.00 
3.00. 

. Hay" 8, 1992: 

Alpha-Numeric 

$:19'~50 . 
18:.50 
17 '-50 
16· • .5.0 
15.50 ' 
14 .. $0 

By PagePrompt~s proposed tariff rate changes, the display rate 
will be generally decreased for more than 5, unj.ts but less than 
31 units subseriptions. -However,. by also- ehanging the number of 
units per rate range, the d'is.play, tone, and alpha-numerie rates 
will be- increased for more than 5.1 units subscriptions-. For 
example, c:ustomers, who fall into· the c:urrent un.it range of 51-99 
pay the following: Display - $6-; 'rone - $4;, and Alpha-Numeric _ 
$1$.5,0. Based on the proposed rates, customers_ who fall into 
the s:ame unit range of 5-1-99' will pay the following: D.isplay­
$7 (17\. inc:rease); ''rone -$&( 5·0%;1ncrease-) ; Alpha-Numeric 
$1-7.5·0 (13:%. increase).. 'rherefore;, PagePrompt,"s proposed tariff 
rate changes would result· both ina decreasefor'somerates and 
an increase for other rates., . 

OnHAreh 2'5·,199'2', Pa,9'ePrompt. fj;lect- its. Advice Letter No. 7A .. to. 
provide:an/aff.tdavit.: that· no . subscribers will be affected· by' any 
rate';;:increases that: would' result ·from.·'ita proposed tar1ffrate. 
changes ... ',' " .... .- ' 

NOTICE/PROTESTS, 

Public notice o·! PagePrompt'lJ Advice Letter Nos. 7 and. 7A was 
made by publication in the Commiss·ion' s, Daily Calendar of 
Marc:h. 4" 199'2' and Ma.rc:h'27 , 1992, respect.ively.. Also, pursuant 
to General Order No. 96-A,. Section XXI,. Paragraph 6-, PagePrompt 
mll.iled c:op.ies of its adv1.ce letters to- other util,ities and to 
all 1nterest:ed. parties requesting notification. 

• '.' ~, j.. ' - , 

·'rhere are;no,'cus:tomers 'who"will:be affected by PagePrompt'·s· 
proposeci'tar1ffrate changes;.so' no customer notice was mailed .. 

• "., • I 

No.prote~t~"::'~~~e··re~~1V~d; .. ·., ' 

DXSCVSSIQlf 

By changing ita tariff charges, 'PagePrompt hopes to enc:ourage 
sales .to·mul ti-un1 t ·a.c:counts. ,Howe,ver, p,agePrompt cannot 
foresee the: additional' number of units, ,it m.1:ght serve,: and 
there·fore; it.does. n~t a.ntieipat.e, any: lI:ddit.1:onal.,.revenue~ 

.. " '.1." .. " ....•• '.' ' . " 

. '.:',". <.'", '·'1 ". 

". -, 

-2-



, . 
. . '.,' , 

'.' 

.. , 

. , ......... ," .. 0"::,, {I 

, , 

'.' ' 

Resolution'l'~14926 
Pageprompt USA/A .. L. Nos .. 7 & 7A/nyg May s,. 1992 

PagePrompt ind'icates in its Advice Letter No., 7A that all of its 
current customers, subscribe for less 'than 5 units at the 
following rates: Display - $10:. 'l'one -$8 .. 00: and Alpha-Numeric 
-$,19.50., Accordingly,. the utilitY'"s.proposed rate increases 
will not affect any curren~·eustomers'. '., .' .". , 

paqeprom. pt. ',s::, proposedtar'1f,f rl1t,e.ch~ngesmeet, 'the, ,requirements. 
set forth:.!n"General'Or,d.er, No. 96'-A,~ '.and',.therefore· they·shoulcl., 

: beapproved:~ ,: ,: :', " ,,"', :,," " , .. , , 

FINDING~ 

1. PagePrompt proposes to' restructure its Basic Service Rates 
to encourage mul ti-un.1 t . accounts~, 

2. PdgePrompt's' proposed tariff rate changes will result in 
both a decrease for some rates and ,an increase for other rates. . , 

3 • PagePrompte~rtifies that it hAS no-' current customers that 
will be affected by any'rat'e increasesresultinq,from its 
proposecftariff rate changes. ' . ' 

',' , . 

4 • Pageprompt .' anticipates no add'i tional revenues' because it 
cannot foresee ,the, additional ,number Qof multi-unit Customers 
thatitm.1ght serve •. 

S,O',pagePro~Pt" 5, 'Advi~e'Letter' N~.'~' "re~d 7A meet' 411/, the 
requirements' o,f" Generlll, O;a::d:er .No,." 9'6~A~. 

PllqePromptUSAis granted·,author.1ty to:modify its Basic serviee 
Rlltes :asrequested'in.Advice·LetterNOS~.7 an<i7A. ,'l'he revised'. 
J:'ates, shallbeeome' effect'1ve;on the- effective date' of this: Resolution,..' . .' '. . . , .... 

. ,' .. 
, 'l'hls. Reso;lution. is effective today .. 

I hereby eertifythat this Resolution was adopted by the'Publie 
Utilities'Commission . at.its regulllrmeeting on May 8, 199'2_ . The 
following Commis,sioners:approved" it: 

OANIEL WM.. FESSLER 

JO'tn.., .' Presi'dent 
Q.4'1 ·S,.. OHANIAN 

:~1.'R!C:r:A . M:., . ECl<ERT' 
.'. . ~. D., SH'O'MwAY.' 
'. .... " ..... C<?JMlissioners ' 

I '. • ••• ~ •• 1 :,' . " 
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