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PUBLIC" 'O'rILITIES COKMlSSION- OF THE STATE" OF CALIPORNIA, 

COMKI SSI ON. AOVISOR~"AND COMPLIANCE DIVISION" ',' RESOLtJTIOH' T~14'929-
'Telecommunications Branch",- " . , ~pri122,. 1992' 
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RESOLUTION '1'-,14'929. PACIFIC 'BELL· .. , REQUEST'TO PROVIDE 
CENTREX SERVICE. ,'ONDER,CUS1'OMER SPECIFIC CONTRACTS TO, THE 
CUSTOMERS..' LISTED' BELOW:. 

COMPANY 
1. ' Dean Wh1tter Inc.' 
2 .. ' Center" For Internal" 

,Occupational & Toxi
,cological' 'Medicine' , 

3. Cush En:terprises:: 

S'QMMMX 

ADVICE ,,' ' ANNUAL REV. 
,LETTER NO," ,DATE' FlLEP IH}>ACT-, 

-16.Z13: " 

16214 
16,215-

$-8:78: 

-5·,,6-40' 
27,,389 

Pacific Bell (Pacific), by the Advice Letters listed above, 
requests authority under provisions of General Order NO. 96-A 
(G·.O. 96--A) and' DeciSion N08.(0~) 88-09-0S9: and 9'1-0'1-018: to· 
deviate from filed:- tariff schedules in order to- provide Centrex 
service to,the companies listed a:bove, under 'customer specific 
contracts. 

This Resolution authorizes Pacific to provide Centrex service to' 
the· above companies under, contract at rates which are discounted 
from-the tariff'rates. .. Pacific estimates. that the revenue 
impacts of these 'filings for· the first year'of the contract·are 
4slisted above. ' NO,protests to· these' Advice Letters were: filed. 

DAClCiBQDND 

In 0.8:8-09-059 the Commission adopted a modified Phase X 
Settlement (hereinafter referred, to 4S the Settlement)~ Under 
the provisions of the,settlement, the Local Exchange Companies 
(LECs) are allowed' .. to. provide certain 8erv.ices, such as Centrex 
service, under the terms of contracts :between LECs, and- customers. 
The' Settlement' provides that such· contracts becomeeffect1veupon 
authorization :by the Commission.. . 

The proCes8 aner requirement:sfor fi11nqadv.ice letters to. ,request 
.:,' .... "Utl>~~~~~t10Ji Of.CU~~'."8r:~~C1f£CC~~tr .. ct~ i~8 .at .. forth in . 
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Resolution No. '1'-1492'9'" 2 
ALs 16213, 16214" , 1&21S!AJN 

Appendi.x A of D~8a-09';'059~. Additional specifications for advice 
letter filings requesting authorization to provide Centrex 
aervice'under contract ,are provided in Resolution' Nos. 1'-13091 
and '1'-130&9. 

D.90-04-031 further requires that special contracts comply with 
the principles of unbund'l.:tng, nondiscriminAtory access, 
imputation, and basing rate structures of monopoly utility 
services on underlying cost structures.. However, D. 9'1-01-0 1S: 
relieves Pacific frommeetinq these these requirements until a 
further decision on th1smatter is issued... In the interim, LEes 
may f,11e advice letters for Centrex contracts using the- pricinq 
methodology approved: by the Commission in 0 .. 88-09'-05-9. 

Centrex iS4 central office based communications system equipped 
with primary station lines 'capable of receiving direct in-dialed 
calls. and. capable o,f direct out-d'ialinq of calls with optional 
features· .. 

Onder the terms of the contracts, Pacific agrees to provide 
Centrex service as, listed: below. ,Recurring charges for g'X'owth 
lines are at the contract ,X'ate. Nonrecurr1nqcharqes for growth, 
11ne8., will ):)e at the prevailing tarif,f rate.. ' , 

COMPAliX 

1 .. , Dean:,:,whitter 'Inc'." 
2. 'Center'"For' XnterD41~" 
, Occupational, ~''l'ox1-
" colo9'1cal Hed'1cine. 
3.. Cush Enterprises 

lotlalPRcm!:sm 

'NO.. OF LINES 
AT' 'CUTOVER · ' 

'24 . 

100 
13'3, ' 

HONTHLY 
!lAn' 

$:302., 

1,252 
,2,810, 

'TERM " 
(m.t: 

5-

Pacific states that copies of the Advice Letters, were mailed to' 
competinqandadjacent utilities and/or .other utilities and to' 
the. cus·tomers,· named' in', the . contrActs • Also· the Advice Letters 
were listed, in'the. Commission's' Dai'ly Calendar.' 

- ' ' .." '. , 

Noprotests,'h4v:e been f·iled· on- the above 'Advice lAtter.,. 

PISC,VSSION 

In reviewing the Advice :Letter., we note the' following., 

a •. 'l'hecontraets contain thenecesaary language which cond.itions. 
their approval upon Commission: authorization ... 

b. The Advico Letters and the contracts are public documents,. 

e.· Pacific requests in the Advice Letters that th& workpapers and 
supporting cost:. ,documentation' a8soc1at,ed with. the' contract l:>e 
treated as confidential .. ' . , 

d.: PacIfic has offered'~·th~part.ies,to the Phase X 'Settlement 
the~pportunity: to,. re,ce1ye' and review the workpapers, and;' 
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Resolution No. '1'-14'9'29' 3: , 
ALs 16213, 162'14, '1621S/AJN 

April 22, 1992: 

supporting documentation 'associated with the contract if such a 
party first enters, into, a, protective'agreement. The Division of 
Ratepayer Advocates is~exceptecl from, this requirement~ 

e .. The contracts provide for the offer1ngofCentrex service 
whichia. an appropriate service .for offering-under a contractual 
arrangement. . . 

f. The rates and: charges set·forth'inthe88 contracts cover the 
direct embedded coste of provid1nq the Centrex service offered" 
under the terms of these contracts. 

9., The monthly rate per line, exclucl'ing nonrecurring charges, for 
Centrex service uncler the terms of the contracts is greater than 
the s.um' of ,the presentone,-party busines8-' measured. service rate 
and· the multi-line End User CommonL1ne charge per month per line 
(lKB+EUCL.) .' 

h. The Advice Letters indicate that the costs and revenues 
associated' with the contracts. will be tracked. 

i. A contract, 11 required in these cales because the customers 
request service under fixed price contracts that are competitive 
with PBX alternatives; this customer requirement cannot be met by 
the Centrex service available under PacifiC'S present tariff. 

j .. Pacific has offered'· to· provide the customers deaveraqed PBX 
trunk rates under contract, at rates determined'by the same cost 
methodo,logy used" to determine the contract Centrex line rates • 

We conclude that the Advice Letters meet the requirements set 
forth in the previously mentioned' ,CommiSSion orders anel G.O. 9&-
A, anclshould ,be approved.. However, "we must emphasize that our 
approval'is based on, the ,specifies of· these·Ad.vice Letters. and' 
the assoc.1.ated;contracts.,and does-not establish., precedent for 
the contents,' or for, Commis8ion approval of 's1m.11Ar requests. 

FXlJDINGS 

1 r Pacific Bell filed Advice Letters NOs .. ' 1&213" 1.6214 and 
162:15-, on the dAtes' 1isteclrequest1ng ,COmmission 4uthorizAtion to: 
prov.1.de Centrexserv.1.ce' to· the,above companies uncler customer 
specific contracts, ~ . ',.. . 

2. The Ad.viceLetters,and the contracts conform to the 
requirements: of Decision., Nos.. 88-09-059,: and 9'1-01-0:18:, Resolution 
Nos.' '1'-130&9', and' '1'-1309:1', and" G ... O. 9&-A. ' ' 

3. Author1zat.1on'ofthese contract8 w.f.ll result in estimatecl 
annual revenue impacts as listed: above. 

4. Commisaion4uthorization of these Advice Letters ancl' these 
,contracts does notes.tab11sha. precedent for the contents of the 
filings:,:orthe.Commisa.ion 'approval of' a.1milarrequests.. .' , 

'Comm1s,s.1on, appro-v:a,li!~B\based;·on:.the specifics of theBe: contract •• ·· 
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Resolution No~ '1'-14·929' 4 
ALs 16,213" 16214',& 1621S/AJN' ~pril 22', 1992 

s..~ The ratee, charges, texms and cond'itions of the Centrex 
contracts in this Resolution are just and reasonable • 

'l!KEREFORE, IT' IS ORDERED thAtl 

1~ Authority is. qranted to, make the above Advice Letters" tariff 
sheet and. the associated· contracts between Pacific. Bell and the 
above listed' companies effective on April 2'3, 1992'. 

2. The Advice Letters,. tariff sheet. and: contracts authorized' 
herein. shall be 'marked to· show that they were authorized under 
Resolution of the Public' Uti'lit1os Commission of the State of 
Ca11£:Ornia No ~ '1'-14'9:29. 

The effec,tive date, of '~h1sResolution,ia today. 

. . I . certify that ,'th'is. Resolution, was . adopted·, by the . Public 
. Util,!t.iea Commias:ion, ati tB':regular, meeting" on" April 22', 1992.: 

The followingCommissioners"approved',1tz.,', , "..' 
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. ~~<,SHOLMAN".:·..::.:" 
ExecutIve~'1:>1z:ec:tor:"""~' . 
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IWltEL 'ND .. ,,'FESSl'.2R; 
Pxes.1dent 

JaIi': B .. a:mNIAN . 
, PMmc:Dl x.. 'J!O<:ERr . 
, ~. D .. :SI:ItIH\Y; ' .. 

:, .:~ '. Oc:mnlss:1onem 
'; .'"' 

'-" .. " 


