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'POBLICUTILITIES COMMISSION OF ,THE STAx.&OF CALIFORNIA 

COMKISSIONADVISORY'ANO'COMPLIANCE.'DIVISION RESOLUTION 1'-14932. 
Telecommunications. Branch Maya,' 1992 ' 
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RESOL'O'rION 1'-149'3,2'. REQ'OEST'OF'PACIFIC BELL TO 
MODIFY OROERINGPARAGRAPH, NO. '6- ,0, COMMISSION 
RESO:L'OTION 'r-14755, DATED MARCH 11,.. 1'9:92. 

',: • , r, <. ~ ""',', ' 

Sy, PAcIFIC.',BELL: ADVICE: LE'r'l'ERNO. 16,219:" FILED ON 
APRIL" 1,19'9'2' • .' " , ,,' 0: 

S'DMMARY 

This Resolution authorizes the request of Pacific Bell (Pacific) 
to modify ordering paragraph No .. 6, of Resolution '1'-14755. 
Resolution '1'-14755-, dated March 11, 1992', authorized Pacific to 
establish the Graa~Val1ey South District Area Toll Rate Point 
effective' May, 11, 19'92'. By Advice Letter No". 16219', Pacific has 
requested,- a modification~ ,to" ,Ordering' PAragraph (0:.1>.:) No-.6 of 
Resolution '1'-14755- which orders"refunds, to affected customers" 
andde'scrfDes ," the timing and'method: ,for,: administer:tng customer', ' 
re'funds,. "", " 

BA.CKGBO'QND 

Pac.:Lfic filed Advice Letter No~ 16107 on November 15" 1991 
requesting authority to'eatablish the Grass Valley South District 
Area Toll Rate Point after it d.:Lseovered· a billing error in the 
rating of calls to and from'the Grass Valley South District Area 
(DA) during the implementat.:Lon of Expanded Local Calling Areas 
ordered' in Decision (D .. ) 9'0,-11-058:.. This, error was due to 
incorrect m.:Lleage measurements, and affected' . local callinq areas 
and"' toll ,routes within,a,40m.:L1erad.ius,of the Grass Valley South 
DA,.,'!'his.',reaul ted, in: charges to' some- customers ,which were ' 
hiqherthan ,those ,authorized~"in; Pac'ific,rs "ef,fective- tariffs:':,' , ' 
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, May 8:, 1992 

We authorized Pacific's request to establish the Grass Valley 
South OA Toll RAte Point, and'l) directed Pacific to work with 
Nevada County officials to, establish toll-free calling to county 
offices, 2) ordered Pacific to' undertake an Extended Area Service 
(EAS:)'study, to, determine the appropriateness of establishing an 
EAS~ route, between the' Grass Valley SouthOA.and"the Nevada,City 
exchange"and, 3) ordered' Pacif'ic to,proviae,refunds, to affected 
customers .. , ',Refunds; were" 'tc>))e, made" .!n,3:6, monthly credl ts, to: " 
customer ,'bills, beginning, ' with' the, Feb:ruary~, ,1,992 ,billing. cycle, .. 

PROTESTS' 

No-e1ce:of, Pacific's' Advice, Letter No. ,16,219' was, published ,in the 
Commission, Calendar on· 'April~~' ,19:92., ' ''l'he ,Comm1ssionAdv!sory , 
:~~ig~~~:~:~~ 'D~Vi~~~~"~:,(:CACD)' re7e1~ed',nc> prQtest.'~Q this., ' 

. ' ., '",' ,. . , 

DISCUSSION' 

By Advice Letter No ... 16219, Pacific requests modifications to 
O .. P". No .. &- for two reasons. First, ,O .. P. No,. 6, orders Pacific to 
provide' customer refunds, ~w ... in 36, monthly credits to· customer 
bil18 ••• ~ Pacific requests that this Order be modified to allow 
customer refunds to, be made in one lump sum on the bill round 
date for each exchange beginning in May, the month in which th& , 
Grass Valley South' OA Toll, Rate Point!s established'.. Thiswould 
allow, sufficient time to: properly notify all customers of the ' 
pending refunda and', rate changes... ' Pacific indicates that the 
same refund reaults would be achieved with greater administrative 
ease, if customer refunds were Jl14de in one lump sum .. 

Second, O .. P .. No .. 6 ordera Pacific to, provide customer refunds, 
..... beginning With the February, 1992 billing cycle.... Pacific 
states that this date'was established from prior notifications to 
CACO of ita. desired' refund· date... This date was chosen to 

. coincide wJ:th Pacif.ic"s anticipated' CPUC' 'approval date.. Because 
Commission, approval was." granted' at a,'later date than anticipated" 
this, time period' (February)" should' have been changed 
accordingly. 

We agree that PaCific's. refund plan proposed in Advice Letter No. 
16.219'is.administr,atively,less complex ,than that which was, 
ordered: :in.ResolutionT-147S.S., and. will s-Atisfy the object.1,ve of 
,thAt'Order. , ,We also- agree that the ,timing of ,refunds should' , 

" 'coincide: with'the ::schedule for' implement1nq'O:Pac 1fie's".request: 
author.i:zed;' in, Resolution T-147S-S .. :, , ' ,;',. ' , , " " ' 
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May 8" 19~2. 

We note that Pacific filed Advice Letter No. 1&219 on April 1, 
199Zw General Order (G.O.) 9&-A allows protests to be filed 
within 20 days from" the date of advice letter filings • 
Commission procedures require approximately two add'itional weeks 
after the close· of the protest period for 'scheduling and notice 
to the publiC of items on our agend'a.. Hence, May 8th was the 
earliest date on which we could act on Pacific's request. 

Because of the timerequ1red by the advice letter process, the 
May billinq'cyc'le for some affected' customers will occur prior to 
the effective date of this Resolution.. Pacific's· inadvertent 
choice of the Maybi'lling ,'cycle to: make effective, an advice 
letter filed as, late .as' April 1 ,is. unworkable' and we will , 
therefore moct1.fy,.Order!ng:,paraqraph", No'., ,Sef, '1',-147SS·to allow 
Pacific to make re'f.unds:durinqthe May' anci" June-: billing' ,cycles .. 

IIN,PIPGS 

. '" ,,' 

1. Resolution '1'-147S5, dated MArch 11, 19'92, authorized Pacific 
to establis',n the Grass Valley South District Area Toll Rate Point 
effective MAy 11, 19'9'2', and' ordered' Pacific, to- provide refunds to 
to· affected. customers· who, were overbilled as a result of 
ineorrectxrdleaqe ,measurements. 'Refunds, were to be made in 3& 
monthly cred.tts· to; customer bills beginning with the February, 
1992' billing cycle. 

2.. Pac1f1c' s· request, to' modify Ordering Parag:r:aph No.6· of 
Resolut1on '1'-14755- to p:r:ovide for'a single lump sum cred1t to 
affected· customer bills beginning with the May', 1992 billing 
cycle is admin1strat1velyles8 complex',than the refund' plan 
orderec[; in Resolution'1'-14.7S.s. and' ,will.satiefy'the obj'ective of 
the'"cus.tomer',refunds, ordered.,.1n that, Resolution. ' 

'l'BBREFORE, I~ 'IS ORDBREDthatl 

1.. Pac1f1cBell".·requeatto· modify Ordering Paragraph No.6· of 
Resolution '1'-1475S .18.qranted'~ . 

2. Ordering Paragraph No. G of Resolution '1'-14755 is he:r:eby 
mod.ified to stataz 

Pacific Bell shall provide refunds based on the diffe:r:ence 
between the actual average monthly charges for calls to and 
from the Grass Valley South District Area for each affected 
exchange, and' the' average monthly chArge for calls to and 
from the'Grass Valley South 'Di'strict Area fo:r: each affected 

. eXChange that, should, have been. billed according to Pacific 
Bell"'8 tariffs·clurinq the l last three years., '1'he8e refunds. 
shall' be.; made'to-,customer accounts'. not' later, than June"lO:, 
19:9'2.. " ,: ,:,.," '<:" >,' .,,', ", ,,~, ',' " .' ',,' :'. ' .' ,. , 
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3~" "Pacific' ,Bell Advice Letter No. 1621·9" shall be marked to, shOW' 
that it wasauthori,zed· by this Reso'lution,:withan effective 'date of May,S, 199:2' •. ' .. ' , 

This Resolution is effective today~ 

I hereby, certify that 'this, Resolution was adopted by the Public 
Utilities ,Commiss·ion.at ,its regular meeting on May ~, 1992.. The 
following CommiSSioners approved it:, 
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DANIEL WH. FESSLER 
President 

'JOHN' B 0,' .Olt/).NXAN. 
PA'I'RICIA::,M.ECKERT 

, NORMAN D· .. " SHTJMWA:""',' I .,.,.~6nunissione~~:I.li_ ' 
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