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COMMISSION. ADVISORY AND COMPLIANCE DIVISION RESOLUTION T-14971
- TELECOMMUNICATIONS BRANCE ~ .. July 22,1992
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BRBESOQLUITION

RESOLUTION T-14971. PACIFIC BELL. (U-1001-C). REQUEST TO
ALLOW CUSTOMERS WITH SINGLE LINE REMOTE CALL FORWARDING
(SCHEDULE: CAL P.U.C. NO. AS5.4.4) TO CONTINUE THEIR
EXISTING SERVICE.WITHOUT ADDITIONAL CHARGES WHEN CENTRAL
OFFICE EQUIPMENT-IS UPGRADED. = - .

P

gy;_mmg,;gmgfm;, 16237, FILED ON May 6, 1992. -

]

smnm“ RY :

Pacific Bell’s (Pacific’s) request to revise Schedule Cal.
P.U.C. No. AS5.4.4, Remote Call Forwarding, to add language to
address the appropriate rates and charges for additional access
paths for Remote Call Forwarding due to utility initiated switch
upgrades, is approved. : :

Customers with Single Line Remote Call Forwarding may continue
their existing service when thelr switch is upgraded from a.
1AESS to- a DMS100 or SESS without incurrxing additional charges.
If a customer requires additional paths to handle increased
volumes, ox moves the switch or terminating location, the
customer will be charged the appropriate rates and charges.

BACKGROUND

” ’

. Remote‘Cail.Forwarding'(RCF) is an arrangement that provides a
.network address (telephone number) on which calls are
automatically forxwarded to another network address.

Pacific provisions RCF differently in the 1lAESS switch and in
the DMS100 or SESS. Currently RCF in a DMS100 orx S5ESS switch is
provisioned with Simulated Facility Groups (SFGs). This allows
foxr one call at a time to originate at the RCF telephone number
and be forwarded to the terminating telephone number. If
another call rings in on the RCF telephone number while a call
is in progress, the calling party will receive a busy signal.
Customers who need to receive simultaneous calls may subscribe
to additional paths to handle the volume of incoming calls.
These- customers must have adequate terminating numbers to accept

. thei calls.  Customers are billed a recurring charge of $18.00

' pex.path-in addition to the curxent rates and charges for the -
RCF'sexvice. . ' ' .. . T
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. Pacific estimates that approximately 50 switches will be .
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In the 1lAESS switch, only Single Line RCF is avallable, which is
provisioned without the use of SFGs. This method allows one
call at a time to originate at the RCF telephone number and be
forwarded to the terminating telephone numbexr. IX£ another call
rings in on the RCF telephone number before the call is
answered, the callingvparty will receive a busy signal.
However, once the call is answered at the terminating telephone
number, the line is free to accept the next call as long as
there are additional terminating numbers to accept the calls.

Pacific would like to continue to provide its customers with the
same level ¢of service they were receiving prioxr to any switch
upgrade, without imposing additional charges. When a lAESS
switch is upgraded to a DMS100 or SESS, the customer must change
the service from Single Line RCF to RCF with SFGs. Depending on
the incoming call volume, the customer may need to subscribe to
additional paths with a monthly recurring charge to handle the
same.volume of calls that were being processed. prior to the
switch upgrade. Pacific seeks authorization to provide .
customers the necessary additional paths at no chaxge to the
customer. - T : o T E

RISCUSSION

At the time a switch is upgraded from 1AESS to DMSL00 ox SESS,
Pacific will change the customer’s service from Single Line RCF
to RCF with SFGs. Pacific will also provide the customer, at no
additional charge, all additional paths required to handle the
same volume of calls that were being processed prior to the
switch upgrade.  Thus, Pacific will avoid penalizing customers

due.to utility-initiated switch upgrades. We find this to be
reasonable.. o k

If the customer requires additional paths because of an increase
in ¢alling volume, if the customer moves the RCF service to a
different switch, or if the customer moves the terminating
location, the customer will be billed all applicable tariff
rates. The customer will no longer be entitled to additional
paths at no charge.

”

rpgraded between 1992 and 1994. The number of customers
affected by the switch upgrade is approximately 3,750 which’
represents 6% of the Single Line RCF customers and 3% of the
total RCF customer base. The estimated revenue effect in 1992
for providing additional .paths (at.no charge) 'to'customers
impactedlby}thevswitch;upgrada is approximately ($32,130.00), a
O88.. - e

' No protests wexe filed.to Pacific’s Advice Lettexr No. 16237,
- notice of which was published in the Commission’s Daily Calendar.
-+ on'May 1l,'1992." SR i S e
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EXNDINGS

1. Pacific fiiled Advice Letter No. 16237 on May 6, 1992,
seeking approval for a tariff change to Schedule Cal P.U.C. No.
AS.4.4, to allow customers with Single Line RCF to continue
without additional charge the same level of service when their
switch is upgraded from a° 1AESS to- a DMS100 or SESS.. -

2. cﬁrrently-RCF,is-proviéioned‘differeﬁtly'in the 1AESS switch
and the DMS100 or 5ESS. ' S .

3. RCF in the DMS100 or 5ESS is provided with SFGs and
customers who wish to receive simultaneous calls nmust subscribe
to additional paths to handle the volume of incoming calls.

4. When a 1AESS switch is gsgraded'to-a DMSL100 or SESS the
customer must change the service from Single Line RCF to RCP
with SFGs; depending on the incoming call volume, the customer
may need to subscribe to additional paths with a monthly .
recurring charge <to handle the same volume of calls being
received prior to the switch upgrade.

5. Pacific wishes, without imposing additional charges, to

provide its customers with the same level of service they were
recelving prior to the switch upgrade.

6. Pacific will, at no additional charge to customers, provide
Single. Line RCF customers upgraded from a 1AESS switch to a
DMS100 or SESS switch such additional paths as may be required
to maintain the zame volume of calls these customers were
receiving priox to the switch upgrade. S

7. It is reasonable not to charge existin customexs for

additional paths to maintain the same level of service when
customers’ switches are upgraded. - .

8. In cases where customers reQuire additional paths because of
an increase in calling volume, or move the RCF service to a

. different switch, or move the call terminating location,
- customexs'will be billed all applicable.tariff chaxges.

’
LY

. e —————— ——

t—— . e




ig;{}fg;a»wnééblutioﬁ~f-l¢37§
to. U . 2 Pac Bell/16237 ..

THEREFORE, IT IS ORDERED that:

' 1. Pacific Bell is authorized to waive rates and charges as
zrequested in Advice Letter No. 16237 for additional access paths
' for Remote  Call Forwarding when & switch upgrade from a 1AESS
switch to a DMS100 oxr SESS switch is made by the utility.

2,_'All,takiffLsﬁéeﬁéwfiledgunﬁer{Adﬁicé;ﬁetter No@ 16237 shall
be marked to show that such sheets were. authorized by this

Resolution and on its effective date.. ..
This Resolution is effective today.
I herebyicertify:that,€h1593ésolution was adopted by the Public

Utilitlies Commission-at its regular meeting on July 22, 1952.
The;following*Cqmmissioners~app:qvedﬁip:f_l T

/T NEpL-3. SHULMAN .~
/ Exequt@y ;Direg;orwj

DANIEL Wm. FESSLER
| , - President
- JOHN B. OHANIAN -

- PATRICIA M. -ECKERT .
 NORMAN D. SHUMWAY .
Co L Commissioners




