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P'OBLIC,'OTI~ITIES'COMMISSXON'OP' THE STATE OF OLIFORNXA 
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COMMISSION; AOVI'SORY ANOI, :COMPLIANCE' O:tVIS,IONRESOL'OTl:ON '1'-15015' 
Telecommunications, Branch'. . July 22., 1992 

.',' 

RESOLUTION T-1S,01S,.ROSEVILLE TELEPHONE COHPANY (U-
101S) .' . REQOESTFOR'.WITHORAWAL OF,OELAY ANNOUNCEMENT OF 
QtTEOEDCALLS; SERVICE AND SPECIAL·INTERCEPt;r:'.ANNOUNCEMEN'l' . 

. SERVICE'AND:.APPROVAL .OF' Q'OEUED,TJNIFORM'CAX.L, DISTRIBUTION 
. SERVICE~'.'· .' . ,- ',' ,. 

,I ," " '" " 

This Resolution authorizes. Roseville Telephone Company 
(Rosev:tlle), to',withd.raw- :its' Oe:lay: Announcement o·f, Queued C411s, 
ancLits: 'Spec:ial,Announc:ement:;servic:es::'and 'approves Roseville' 8., 

. request", for Queued'Uni!o:rmCall Ois,tribution,'service. 
',' , 1', ,'" " ,_"" , ',j,:, ", . ',," 

"~I ;,,' 

JW:KGROUNp 

On April 16, 1992, .Rosevil1e, filed Ad.vice· Letter No .. 3·12 
requestinq w1thdrawal of Delay Announcement for Queued C4.11s and. 
Special,Intercept Announcement services., optional features in 
Cal ~ P'.T.7~ c., Tariff Schedule No. A-G-· (Oiq.ital Bus-.iness- Service) ~ 
Ad.vice Letter No-.. 312 also seeks, approval for a new service, 
Rosev1l1e Queued. ,Uniform Call Dis.tri:but.ion Service, in·Cal. 
P· .. ti .. C .. Tariff Schedule No. A-27 (Cus.tom Calling Service) .. 

Delay,AM.ouncement ~ for Queued. calls. provides. a CUB,tomer;" .' 
generated automAtic, announc'ement for 'multi-line hunt groups..' with 
queue,inq. , Af:ter"a" call'has.':beenqueued 'for a customer-specified 
interval:,;, :0,. "sinqle non-barqe~in:announcement~ can be returned' to 

. the> ~,a.ll:,inq,party' ,'announc'inq';adcl'itionaJ.:'d.elays,-.., • . ' , , , 
" ',I i,:' ,'I," ."".... ' ,- ~~: !, , ,",. ' ,.' , 
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Special Intercept Announcement allows· a unique intercept 
announcement to be provided to· eacho·f the, eus,tomer's :business 
groups:.. 'l'hese unique announcements apply to calls that are: (1) 
originated. by group member via the special d.ialing plan to 
undefined. cod.es;:, (Z)·restricted. from originating'du~ to' various 
restriction. arrangements; (3) restr.i.cted.·from terminating to a 
group, member such as fully restricted.· , service, semi-restricted 
service,. cod.e restriction,. toll d.iversion, Customer Access . 
Treatment ,code' screening; and. (4) attempts to te:rminateto non
working' d.,ireetorynumbers. assigned. to the business. groups. 

, "', ' 

The proposed. serviee; Oueued.·Uniform. Call. Distribution COOeD") ~ 
permits ca'lls,..in.,exeessofavailable·lines ,in a OOCD' group, to 
be-held:' !n.: .the:central::of.fice . ,and.' "d.istributedintheir ·ord.er of·' 
arrival' to·,. l.ines, in the"QOCD·:qroup'as>:those .. lines:beeome 
available'.:...·, :', :;'::i';:;'>, '. ;. ',.'.. ' .' .' '., 

" 

DISC'Q'SSlON 

Roseville stAtes that both DelAY Announcement for Queued Calls 
and. Special Intercept Announcement services. have no eustomers 
and. should be withd.rawn. Moreover, these, features will be 
Available to future customers, by way of the new Queuedt1niform 
Call Distribution service.. Ros·eville will withdraw the Delay 
Announeement serviee being withd.rawn, but will price the- new 
Uniform Call Distribution service-to be more marketable to 
eustomers.. Roseville customers who, purchAse OOCD will reeeive a 
new set'of sel:Viees that were previo'llzly only' available throuqh 
CENTREX serviee.. CACD has 'reviewed. Roseville'S Adviee Letter 
No. 312 and.reeommends thatthe'Conunission Approve Roseville's, 
reques;tfor the withc1rawal··of ,OeIay Annoucement, for, Queued. ,Calls' 
and.:.Special : Intercept: Announcement :serviee's, and> its request for 
the':,approval;,of the ·:'new.Queued: Uniform'i,Ca!l D:istril:>ution~' '. 
serv!ce. ,," . ''', ", . 

,,' 

PROTESTS. 

Notice,o,f Advice Letter' No.. 3'12 'was: published. .in the
COmxnission"s Daily Calendar, of April 20:,.·19,92.. No, protests to 
Ros~v:il:le 's.Ad.v!ce,Letter No ...... 312""have' 'been . received by CACD .... 

. ,.,.."" " , , 

[MINGS 

1 .. There are no customers for Roseville's Delay Announcement for 
Queued Calls or Special Intercept Announcement.services. . 

. 2 .. 'It~is:, reasonable for. Roseville.to, withdra, Delay 'Announcement 
. for'Quellecl: Calls,' and.:,:,Speeial'., lritereept<Annoueement,. a.nd·to· beqin, 

,'offering' Quelled:.·.Uni,form.~,Call,:Ois,tribut'ion,.·.,: .' .. ' ' . 
• 1 ' - ," , ",f', ' ,r ,,, " 
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Resolutioll-T";; 15;0:15: .:,. '.. .,' .. '. 
Ros:evil1e. ''I'e'lepbone, cODlpa~Y/AL~:'~~12" ." . 

July 22', 19.92': 

,-' , THEREFORE, IT; IS ,ORDERED that:-

" "" 

1 ... Roseville.· 'I'elephone- Company"s request in Advice Letter No-. 
3·12 to withd.rawDeJ:ay- Announcement .for' Queued Calls- and Special 
Intercept Announcement services.(Schedul~ A-G) is, granted .. , 

2. Roseville l'elep~One'compAny,.s,request for approval of Queued 
Uniform Call Oistribution (SclleduleA-27), is granted. 

3 .,All tariff :,s-heets' fil'ed': unc1erRoseville 'I'elephone Company's 
Advice Letter NO-.. 3,12'- s-hall -be mArked.· to· show th.at such sheets 
were authorized- by 'Co_riunisii~n Resolution'r-l,SOlS ... 

' •• I 

The" effeeti~e; date of this. Resolution i~, .. 'today~.' 

I ~ereby C~~;~fY:th~tthiS :Resolut:io~" w~s, . adopted.- by the Public -
, Utiliti.es;-, Commiss,ionat'its.'reg,ular. meeting on' July 22, 1992- • 
, The"'following<'Commis,sl:oners:-' approved- .it':;'.: .. -'. -
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OANIEtWrn. FESSLER 
, JOHNB,~ 'o~~~ent, 
PA.'rRICIA','M.' ECKERT 

, NORMAN'::D~':S.HUMWAY". 
, ,'Comm!ssionerS:·" 

, ':. 

"., 

.'" .... ,,' 

.. , 

'/1t~ 

,. 

~ I +. ' 
~".--:'-"': -',<:' 

. - ,:" ,.' 

-3-


