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POBLXC UTILITXES COMMISSION OP '!'HE STATE OP CALIP'ORNXA 

Telecommunications Branch' RESOLtrrXON 1'-1502'3 
ComnU.8s1.onAdvi8ory and Complianee,Oivis1.on August 11, 1992 

Ria Q,Lll :J:'I Q H 

RESOLO'l'ION '1'-15,023,. PACTEL, PAGING OF CALIFORNIA 
(U-2'111-C).. REQUEST' FOR AO'I'HORl'n ,TO WI'l'HDRAW. TWO-WAY 
MOBILE RADIOTELEPHONE SERVICE,~,: ' ' 

BY ADVICE LEma No,,., 34, FILEO:"ON MAY 2:'~, ,19'9'2'. . .... '... . . . . 

SUKM1\RY' 

This Resolution authorizes PacTel Paging of California (PacTol) 
to withdraw its two-way mobile radiote,lephone' service' in the San 
Diego region. The utility is experieneinq significant revenue 
losses for this aer.rice., C&llular telephone ser.rice and 
Specialized. Mobile' Radio- service are avail4ble', , as alternatives 
for, those 'affected.' cus.tomers who-wish to continue rece'iving' 
mobile telephone service.. , ,,' , ' 

Pac'l'el will continue to· utilize the ,rad.·10' frequencies for its 
other: cer:t1:fled. services"."such as,one-way paginq, and'"data; 
transmission.. There were" no" protests to this, filing. ' 

'JAClGRQ.UNQ 

PacTal is a radiotelephone utility that provides one-way and' 
tw~way mol:l1le radiotelephone 'service., The utility filed Ad.vice 
Letter No·. 34, on May'2'7,. 19,9,2- to, terminate its two-way mobile 
rad'iote-lephone se:rv1ce. 

TWo-way mobile radiotelephone service provides telephone service 
to' mobile customers. There are" two ways .in which- mob.ile calls 
can be directed with this technology, manually and 
automatically.. Two-way manual mObile radio· service employs the 
use o,f operators to rece.ive and transmit radio, calls between two 
mobile subscribers, or between mobile rad.:i.o subscribers and 
l~ndline users.. Rad.io-cl.ispateh operators must. be employed: to' 
provide 24-hour-a-clay' coverage. i,Oue.to· the limited number o,f 
customers and. ,the high' ,operational:c.oat8 , PacTel', , proposes ,to·' 
withdraw the offering:'of·"two-waymanual, mobile::rad'iotelephone 
aerv!ce:~,.' ":" .. """', ", . 
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August 11, 1992 

mmg[PBODSTS 

Copies of PacTel's Advice Letter No. 34 were served on competing 
and' adjacent utilities at the time of its filing, pursuant to 
General Order -9'6·-A,> Section III, paragraph 6·. Notice, of the 
filing appeared'in the Commis8ion"s:Oaily Calend'ar of June 3,. 
19:9:2'.' Customers" werenoticed:,!n :,aletteraated May 29', 1992', 
that' Pac Tel .1ntenaed'~ to:,withdraw,its' .two-way,:mobile·telephone: 
service ... Nopro:testswere. received': . 

DISCUSSION' 

The nUll'lber of subscribers. to Pac'l'el~8 two-way mobile radio 
serv1ce has been declining steadily over the past f-iveyears, 
from 100 customers at the end of 198:7 to· the current 7. The 
utility has found the service to· be unprofitable, because 
regardless of the number of subscribers, the same number of 
si tea and a· certain level of staffing must be mAintained. to· 
provide' 24-hour coverage.. PacTel ,started to· lose money on the 
service beginn.tng. in 1990. The 10S8 for 199'1 was $29,907 and 
the projectedl~os8 for 19'92', will be approximately $31,,000. 
PacTel will continue'toutiliz8 the radio·frequencies for its 
other. certified: services, ",s-uch as one-way paging-and data 
transmission· •. , ' ' , . 

. , The. 'SanD1ego, reglon' is served." by several Cellular and. 
Specia11zed;,Mobile Rad·io· . Service providers, which are viable 
alternatives: ',for' those a·ffected', cus.tomers-who·' wish to·· continue 
rece,iving';mob1le'telephone,aervice' .. :' ' " , 
".. .... 

rINDING~. 

1 .. , .. The numbero,f subscribers to. PacTel,'s mobile two-way 
radiotelephone service."Ms:deereaaedfrom 100· in 1987 to- 7' in 
19'92· • 

. 2. . PacTel reports that it lost $29·,90,'" on its two-way mobile 
telephone' service ,in 199:1· and: that, its. loss for 19'92 is 
projected to exceed $3~1,.000., . 

, . 

3. "There are"viabie alte~at1v~8'f~r those.' customers who need 
to: use mobile commun!cation.8-'sexviceinthis area. 

TBEREP'ORB, IT'IS' ORDERED that: 

Pac'l'el"paqi'nq of Ca·liforniais,author1zed., to,"withdraw its two­
way,mobile radiotelephone service in the San Diego region is 
approved, a8 :,requested·' ,in, Ad.vice· Let:ter' No. 34. _ ' 
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August 11, 1992' .. .' . 

The'effective-date of this Resolution is today. 

Iherebycertify,thatth1s Resolution was adopted'by the Public 
'Utilities Commiss1onat',it's,reqular meeting on, August 11, 199:2'.' 
The fo-llowinq, COmmis'sioners,' approved', it:-' '" 
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DANIEL Wm. FESSLER 
President' 

PATRICIA M'. ' ECKERT' 
NORMAN D. SHUMWAY 

"Commissioners 

Commissioner John, B'. ' Ohanian, 
being necessarily' absent., ,<iicl, 
not'Partieipa'te. , ' 
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