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RESOtUTIONT-15027. PACIFIC BELL. EXECUTIVE 
RESOLUTIONREGAROING PACIFIC BELL REQUEST TO CON'l'INUE 
PROVIDING SANTA CRUZ EXCHANGE'· SERVICE TO FIFTY-ONE (5,1) 
SUBSCRIBERS,. LOCATED, IN, THAT' TERRITORY: TO' BE .TRANSFERRED 
TO ITS FELTON EXCHANGE,. 

BY A:oVICE,LE'l"I'ER:"NO~,16258, ~ILED': ON' JUNE 12',.· 199'2.-
••• 'oj • •• ~ I :. • I '. 

. I 

S'Ql:WMX, 

Pacific Bell (PacifiC) filed Advice tetter No. 1625·8" dated June 
12, 1992 requestinq authority to· trans·fer 0.14 square mileso·f 
territory from it~ Santa Cruz Exchanqe.to . .its Felton Exc:hanqe to 
effect.ively and ,:economically ser.r.icetheterr.itory.. The advice 
letter is~ effective· on forty <iays notice .pen<iinq l1uthorizationo,f, 
th.is resolution. .... .. ,: '.' . . , 

Because of this· exchange and base' rate area bound'ary realignment,. 
Pacific requests, authority to deviate· from· its tariffs and' . 
continue to provi<ie Santa Cruz" Exchanqeservic:e· to 5,1 subscribers 
in.the territo.-y to b.e transferredto i the :Felton' Exchange. These 
customers have' expressed,the'ir wi.sh:' to· retain existing telephone 
numl:lers: as-sociatedwith the Santa Cruz' Exchange,., .... ..' . 

!' ~ , " /. ' . . . 

This.:re3o'lutiori<'approyesJ~'acific'S "reques't ,:to<continue providing' 
·SantaC:e\Xz'E'xchange",. tel:ephone, serv1ce~.to,·51>customers·' at,·their. 

". exis·ti'nq;locat.ions"~ "', .. . '. ,.' 
, - . I • ~ • 

. ! " I ~. 

BAClSGRQUNQ' 

. The O:~1.4 square· m.tles of territory is·' situated., in the 
northeastern portion of the Santa Cruz Exchange and lies 
sou.thwest o·f the Felton Exchan9'e~ 

There· are currently 63 subscribers in the area.. This area 
contains, duplicate. feed from both:' ·theF'alton and. Santa· Cruz 
Exchanges ... · The Santa Cruz'Exchange' feed· must pass through· the 
Felton Exchange, ,for. approximately'3 ,400 feet before it enters the 
Santa:·C:r:uz,·;Exchange, section, of ',Green" Valley ,Road~ '" 'The' Santa Cruz 
ExC?hanq&section' ·of Green Valley Road: currently,neecis facility. .' 

.' .... rej"nforcements • . ', . ,. . '. ..' . ' . 
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NOT'IcglPBQTESTS· 

NoticeofPacifi'c's Ad.vice Letter No. 16·25·8 was .pu:blis,h'ed. in the· 
Commis:s:ionCalendar on June : ~17,. .199'2'. No. prote-s.ts • have :been .. 
reeei ved.>:by the Commissio.n Ad.visory ana Comp:liance Division.· 

PI~SSl.QF . 

Paci'fic .states that the Santa Cruz Exchange section of Green 
valley Road. currently needs more capac'ity to :better S-Elrve its 
customers in this. area.. Pacific estimates the· cos·t of the 
duplicate feed with a 60.0pairl:luried cable is $5,1,254.. Pacific 
indicates the co'st to· reinforce this. area from the Felton 
Exchange' (add 3 repeaters and 1 SLe5·) is $17 ,500 and.- will 
e-lim1nate the need. for d.ual exchange re·inforcements..· Service 
faeility reinforcement from the Felton. Exchange is a savings, to 
Pae:ificof $·33,75·4 .i.ncons,truction: co,sts .. Pacific·states· that 
the- Felton Exchanqe-.sect.i.on of .GreenValley Roaet has enouqh 
facilities. to provide for qrowth in this area for· several yea:cs. 

. , 

Amo'nq the- current 5-3 cus,tomers·in this area, twelve customers 
have indicated: 0. willingness to ch.anqetheir telephone number to 
Felton Exchanqeservice,and. 5·1 customers prefer. to, retain thei: 
San'ta Cruz Exchange service.. The 5;1 should.' be" allowed. to· retain 
their existinq local service and. telephone nunicers.until such 
time as they l')'tezominate service, 2) request· a"transfer o.f 
service to·', another 'name,. ~.r3) order a d.i.fferent tYP.~ 0·£ . service. 

.. .' , 
.Telephone service to: these.·5,lcus-tomers,wil·lbe rend.ered under ' .. a 

'.: . ' deviation in accordance', wi.th P·acif·ie" s .' R.ule No' .. / 2'7" - List o,f 
'.:' .. '. Contracts and Deviations. and.' Subsection A o,f Sec-cion x.~ 0'£ 

General Order, No:. ·96-A .. 

"',- 'i, 

Basic residential telephone rates remain the same' but the Felton 
Exchange"s .measured busines·srate is lower than the Santa Cruz 
Exchange"s rate.. IntraLATA messaqe toll charqe's vary from 
exchange to' exchange dependinq on the distances between rate 
centers.. Thus those custorners.s,hiftinq to the Fe 1 ton ExcMnqe 
may experience greater or . lesser to,ll charges than they would. 
oth.~rwise depend.ing on the.i.r toll calling. patterns; those 
retaining' Santa C:Uz Exchange service will· not.. The net effect 
on ·P·acif.i.c" s. revenues due to this deviation will be minimAl • . ~ .' . 

Because ?aeific,·estimates. savings· of $25·,454 in construction '. 
co'sts· through this. exchange realiqnment, ad.m.inistering: this" area 
through t,heFelton Exchange will be' beneficial ·to P'acific .. 

. . " , 

Cornmis,s.i.o.nResolution '1"-959.9,. dated . March 29 , 19'77,. authorized 
the: Exe.cutive Director'·to· grant a ,utility"s. request to· deviate . 

. from: 'filed:te.riff.s' for ,customers whose exchange services· are·· 
af£·ect~d·,by~~. ut·.l:lity: .. init'iated::·bo.undary. 'change,or serving. 
eentral·"o£,f,l;ce·· rearrangement .. ,.· . " , '" 

• .. ,"" ~ , '. ',. , '~," " ... r , • • I ' , L,' ',' 
'. :,' , 

J ,.. ', . .':,'" 
"./ 

......... 
:.' ",'/ ,i,"; 

':.' . 

';":'~>I':'.' 'r ", 

' ... " 



I' " 

"'I' ,', ... 

',Resol~tiOn, 'r-i$0271pa~'ifj;cjAI.,: l62'5:8/ JAG"" Paqe, 3 " 

V:N'OING~ 

July 27,. 1992 

1. ,It is reasonable to authorize Pacific" to: deviate from its 
filed'.,tariffsand allow, 5'lcus,tomers, in the Santa Cruz Exehange, 
to continue ,withtheirexistinq' localse:r;vice,. inaccord'ance with Resolution 1'-:9599. ' 

2.\1'he' boundaryreal.:i.gnment is, expected/to" save Pacific 
approximately $2'5,454:.. ' 

3:.'" 'By Advice Letter,· No'. '162'SS:'rdated June 12",,1992', Pacific 
should, ,more efficiently and economically serve the affected 
e'xchangG' area.. ' 

'I'here£ore, ,under,' the authority vested in the Executive 
Director by Resolution 1'-9599" I 1'" 15 ORDERED 'l'I:tA1": 

1 r Pacific Bell isauth.orized to grandfather, the service to I 

fifty-one (Sl) customers,' o·frecord at their current locations, in 
the'Santa Cruz Exchang& until such time as these customers 
terminate or transfer serv.:i.ce. 

2 .. , ,All tar.:i.ff, sheets '. f1'led, under Advice' Letter, No,. 1 62'S·9: shall 
be, marked, to· sho~that : ,such sheets 'relate, to· 'a deviationwhieh 
was authorized by: ExeeUtiveAction'Resolution: No .. "'1'-lS02'7. 

' • ." ", .',' -' " , •. , .I! ','. " 

The effective'd.ate o,f,this',Resolution ,isJulY27'~'1992"; " 


