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PUBLIC UTILITIES COMMISSION OF THE ST~ OF CALIFO~ . ' . 

COMMISSION ADVISORY iAND:cCOMPLIANCE-,DIVISION . RESOLUTION. T-1S028: 
Teleconununications.' Branch, 'July 22, 1992:, 

BI~2M<Il%'1.Qli 

RESOLUTION '1'-lS02'8·. GTE CJ\LIFORNIA, INC ... (T]-1002-C) .. 
REQUEST FOR'AOTHORIZATION TO DEVIATE FROM THE 
REQUIREMENTS OF, 0,.8$-03-017 '1'0 CONDtTCT'A CLOSED TEST OF 
THE,SHARlNG:OFDATA'BETWEEN THE·CENTRALIZEO,CREOIT CHECK 
SYSTEM AND' THE . C1\LIFORNIA UTILITY ,EXCHANGE:.,·' 

" " 

. BYADvICs:l:.E'1'TER:'NO'':::'5,J:9~9;f' FILEO::"ON:·JONE,~];8;,. :19,92.,' 
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GTE California, Inc. (GTEC), is authorized to deviate from the 
requirements of Decision 0.85,-03-017 (Ordering Paragraph 3.d .. 
anel e.) for a per.i.od not to exceed 6·0 elays to coneluct a, closed 
test of the sharing- o,f' data between the Centralized Credit Cheek 
System (CCCS) and ,the'C'alifornia Ut.i.lity Exchange' (CUE).. The 
test_will: commence, ,three: business' days, after Advice Letter -No .. 
5,399: is made effectiveI"and: will .e·onelucle within seven business 
d.ays.~ Advoi:ce Letter No •. -5399 is ,_made:' effective-Auqust- 1, 1992. 

W\ClSGBQUliP 

The' CCCS- and CUE are separate data· base systemsdesiqnedto. 
facilitate the identification ·of, high risk new service 
app11cants and to, help- locate and" col'lect from "'skip" accounts .. 
The comp:uter1zed,systems utilize- secure and confident1al elatA-. 
bases to match former customers and new service applicAnts' 
provided by po.rticipatinq 'companies. ' ' 

The CCCS, created" by 0.8-5,-03-017 (OIl 8:3--08-02'), has been 
operational since May o,f 19'86,. The system, used by the- six 
larqest telephone,companies in California, produces more than 
30,000. matches-" per, month .• - CCCS, member.s include- G'l'ECI' Pacific 
Bell,Contel ,of California, ,Roseville Telephone Company, Alltel 
and- C'itizens ,Utilities .. , . , 

The CUE, ,established in 19S'S, includes the following membars: 
Southern, C'alifornia, Edison, San Oie'qo' Gas &:'Electric, Pacific 
Gas., ,_ Elec,t::ic"Sierra. 'I>'AcificPo\4lerCompany, 'iLos . Angeles 

, ·Department/·of;,:;Water:-: 'a'nd> ,Power ' and: Southern,Cali'forn.taGas 
, CompAnV " ',' ",' -.,.. ", '\" ',". "--'-.. ~' ,,';" " ' ...' , .. ' ',' '., . -
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GTEC, in cooperation with the other participatinqmembers of the 
CCCS, would' like to- conduct a test to- determine the value of the 
telephone and' energy companies sharinq credit data.. The 
ob'jective of the test is to determine the potential of a new 
collection tool to, reduce bad debt write-o,ffa... Recent, 
leqislation (Stats. 198:9, Ch 1066" Sec .. 2'.5-, PUC Code Section 
76-1 .. $0) enabled the Commission, whenever it determines it would 
be- cost-effective, tc>,authorize'electricaland qas· corporations 
to share information. on'customers with telephone corporations 
and pub 1 ic'ly owned public utilities. However, Commission 
Decision ,D. S~,-O'3-017, Orderinq Paraqraph 3 states in part z 

"d. TheCCCSdata bAse shall not receive input from 
sources other, than the participants, nor shall CCCS 
data be· released', to, nonparticipants •. , 

e. The CCCS.data 'base 'shall be the property, ofth~ 
participants.,. and' it shall not be ,cornminqled with any 
other data base .. " . ' 

G'I'EC requests. authorization from the Commission to conduct a 
closed test of the CCCS d'ata base in association with the CUE. 
data base to determine the value o,f identifyinq hiqh risk 
customer service applicants and locating- "'skip" accounts. The 
test will commence three business days. after authorization by 
the Commission, ,.andwill conclude within seven bus,ines8 days.. 
The <}oalof the CCCS· and the CUE is to conduct ,.the test as soon 
as pos,sible, and complete the study by September 1, 1992. 

No action, positiveorneqative, will be taken for or Aqainst 
consumers matched in this test p The CCCS vendor, Equifax, will 
prepare the' tes·t data, administer the' evaluation and test 
conditions. and remain the custodian 0'£ the· information to 
protect telephone and'· ,energy customers involved,.. Equifax' will 
report· on the results, of the tes,t at the. j'ointmeetinq of the 
CCCSand CUE. committees in which the, Commission,s.taff is a 
partie ipant .. " 

If the test is successful, the CCCS' participatinq companies , 
anticipate petitioninq the Commiss!onto·,modify it,S Decision. 
(D .. 8:5-03:-017) to'.permi.t 'the input of. data . from, and sharing-of 
CCCS.,data Wi. th .. e~erqy:,ut,ilitrli>articipants in, th~ CUE system as 
wel:l"asthe:,c,omm.tnqllng",of:,.theCCCS,',andCUE.data;· bases .• ,. ' , 

• ",." I, ," j' r' , "- •• " ..••. ' ' 

GT,EC reque's.ts,;that::Ac!v1ce' Letter~ NO,>,S,399:::be:::made' effective' 
August' 1, ':1992'..' , , .. 

DISCUSSION. 

In our Decision D.91-0S-01S,' authorizing. uniform revis·ions to. 
local exchanqe company tAriff rules, qoverninq: appliCAtions for 
telephone service and establishment.of cre~it,we,conunended the 
CCCS c:ommitte,e~ for it~ ,diliqentworkand successfulsubm~ssion 
of,· uniform;' and. effectl;ve' rules ~ for es,tablishment of credit and 
adnl.1;n.tstra,tion of'"dep08.its~,:The' conuni:ttee: :was:. ins,tituted;. seven 
yea:r;s<:ago:by,:,the"commis;sio,n," to., coordinate' ·research. and 'po,liey: 
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development on how to reduce consumer fraud and uncollectible 
account.~ 

Recent legislation (PO Code Section 761.5,) permits the 
Commission to' authorize, when cost-effective, the participation 
by electrical and gas corporations in a centralized credit check 
system to· share information on customers with telephone 
corporations. and publicly' owned public utilities. By this 
closed test, which 18- designed, to test the feasibility and cost
effectiveness of the sharing of data between the CCCS and the 
COE, the eccs committee 1s continuing its efforts to' reduce 
consumer fraud and' uncollectible accounts·., 

We therefore believe it is in the public interest to permit GTEC 
in cooperation,with the other partIcipating members of the CCCS 
to conduct this closed test as defined by its Advice Letter No. 
5·399, and we-authorize GTEe, and the partIcipating members of the 
CCCS to deviate for a period not to· exceed 6·0 days from the 
requirements of, 0,.85-03-017, OrderinqParagraph 3.d and e. 
Should G'l'EC and the' participating members of the' CCCS wish to 
continue- the input. of data'from and sh'aring of, Cees. data with 
ener,W ',utility' 'participants in the COE: system and the', " 
cO.lllXUnqling',of.the- CC,CS~,andCUE',data; bases·, on., a :permanent baSis, 
theymust"petit10n'the"Commission to' modify' DecisionD'.8~03~ 017 .. ,' , ' " , ,. , " "", 

, . , 

EBOTESTS 

,Copies, of GTEC's Advice Letter No .. 53,99' were mailed to, competing 
and"adj'acent 'utilities and' other interes.ted parties; notice of 
this. Advi'ce ' Letter "was. published in' the . Commission' sOaily , 
Calendar ,of June 22','199:2'~ ,No protests have been received· .. 

, ." '. " . 

fINDINGS 

1. GTEC' filed" Advice Letter No. 5,3,9'9' on June 18;', 1992', 
requesting ,authorization to, deviate ' from the requirements of 
D, .. 85-03-017:, ,'Ord'ering Paragraph 3." d. and' e., for A period, not 
to, exceed' &0 d'ays to· conduct a closed test of the sharing o,f 
data between the CCCS and the COE. 

2.. To, reduce consumer fraud and; 'uncollectible accounts it is in 
the public interest toauthorizeG1'EC' and'participatinq members 
of: the CCCS to· deviate from the requirements 0'£ D.85-03-0,17, 

. Ordering' Paragraph. 3:'d,. and, e .. , for' a periOd' not to exceed G·O 
days~ 

3. Should':GTECandthe participatingmesUbers o:f the cees wish 
to', continue the input o,f,,:d'ata from;.anc:lshar1ng . of, cces data with 

'energy·utility .. partic·ipants in the COEancitheeowninglinq of ' 
the,CCCS',andCUE:d.ata,bases., they" should, petition the, Commission 
to,',;modify: oec18ionO~~8.s:-0·3'~017"~', ,.,' 

, 4·.:,·",,',G~C~'8('Ad\,-'~6e··'Lett~~:'::;0:::':·S';9'9.:'~hould " be,' mad.e effective,,' 
""'ul'l"i'''"t:':l ,,;: 1',9~9:2'" c,,',: ,,"': ""',,",:'::',:: "":.;""" "",,' ",' :.,' 
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THEREFORE'I . I'l' IS, ORDERED'· that: 
. . ' 

1. : Adv'ice . Letter No'. 5,399' of G'rE. California Inc. is mad.e 
effe~tive Auqus.tl, .1992. 

.. 

2.' AdVice Letter' No •.. 5·399- should. ~emarked to show that it was 
authorized: by this Resolution' on its . effective date .• 

'I'hisReso,lution is effect.:i.ve today. 

I"hereb; cetti.fy:·.thatthis· Resol'lltion' was ad.opted·,bythe Public 
Utiliti.es. Comm.:i.ssi<?n·~t· .. its.:· reqular. meeting on ... July. 2'2,. 19.9:2~ . 

. 'l';he·foll'ow.1:.nq ·Comml.ssl.oners approved. it:· '. . ..... . 
,.,.. .~, 
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OANIELWm. FESSLER 
·Pres.id.ent 

.JOHN B. ". OHANIAN' 
PATlUCIAM' ... ECKERT' 

. NORMAN' ·O:~:SKOMWAr .. 
. ,", ',Comm':i,'s',s;ioners " . 
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