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, POBLXC tJTXLITXES,COMKISSIONOPrmE STATE-OF CALXFORNIA 

COMMISSION ADVISORY, AND, COMPLIANCE DIVISION' "RESOL'OTION '1'-15,06,0 .... 
1'eleconunun1c,ations','Branch September,: 2", 1992', 

RESOLUTION 1'-1506,0.,' PACtFIC" BELL. REQUEST TO PROVIDE 
CENTREX SERVICE,UNOER CUSTOMER' SPECIFIC, CONTRACTS: TO THE 
COSTOMERS, LISTED BELOW •. 

COMPANY 

1. Dean .. Witter, Inc. 
2. Astro, Offi:ee Products'I.Inc .. 
3.· San'Dieqo; County:Service' 

Council,.. ,', . ..,.,.", . 

ADVICE· 
, "LETTER' NO. 

16276· 
16,27:7 

,. ' 

16278" 

~TEFILEQ 

7/15/9'];' 
7/1s.j'9',];' 

7/15-/9'2" , 

Pacific Bell (Pacif.i.c) requests, authority under. provisions of 
General Order No-.,9'6-A. (G.O. 96-A) and Decision Nos .. (D.) 88-09-
059:'an¢ 9'1-01-018 to' deviate' from filed' tar.i.ff· sched.ules- .in order 
to-provide Centrex ,service, to' the'companies, listed' above, under 

. customer. specific contracts. " . 

This Reaolutionauthorizes. Pacific to-' provide' Centrex service to 
theabOveeompanies':under,' contract, at rates ';'whicn are discounted 
froDl; the tariff. ,rates .. ,No, protests. to, these Advice Letters were' 
filed, ... ,'·' , 

~mm 

In D. a.8'-09-0S9 the Commission adopted a modified. Phase I 
Settlement (hereinafter referred. to as the Settlement). Under 
the· provisions of the Settlement, the Local Exc'hange Companies 
(LECs,) , are '. allowed to,' provide certain services" such as Centrex 
service ,:under the' terms of contracts between ,LECs cSnd customers. 
The Settlement." provides that such contracts. become effectivG" upon 
4uthor.ization by the Commis,s.ion. ' 

The process andrequ,irements, for filing 0·£ advice· letters to· 
request, authorization. o£",c·u8tomer specific contracts are set 
fortniinAppendix,.A O.f."D; .. aS-09:~O:S:9:,·'.Additional·speeifieations 
for·ad~ice',.:'l:etter,:',:f;il:'inqs. requestinqauthorization ,.to- provide . 
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Reaolut1on;'No,..T": 15,050: ' 
ALa 16276'1 16.277 , &1·6.2'78/AJN, 

September 2, '1992· 

service under contract are provided in Resolution Nos. T-13091 
and T-130&9. . 

0 .. 90-04-031 further requires that special contracts comply with 
the principles, of unbundling,. nondiscriminatory- access, 
imputation, and basing rate structures of monopoly' utility 
services. on underlying cost structures.. However, D.9·1-0'1-01S has 
relieved Pacific from. meeting these requirements until a further 
decis.ion on this matter is issued. In the interim, LEes may file 
advice letters for Centrex contracts using the priCing 
methodology approved by the Commission in D .. Sa·-09-05-9·-. 

Centrex. is a'central office based communications system equipped 
with primary station-lines: capal:>le' 0'£. receivinqdirect ' in-clialed 
calls and capable 'o,f d'irect out-dialing of calls with optiol'l41 
features .. 

Under the terms. o·f, the. contracts" Pacific agrees to, provide 
Centrex- service at the· monthly rates· and estima,ted' Annual revenue 
impacts listed' below •. Recurrinqcharqes for growth lines, are at 
the contract rate, and~ nonrecurrinq charges, for growth lines will 
beat .the prevailing 'tariff rate.· 

'1. Dean' Witter ,', Inc ~ 
2·':' Astro,-Office:.: 

: : Products·Inc_ ' , 
3.' San 'Diego: ,County 

Service Council 

NQXlCE/PRQTESo;rS 

LINES" 'A:!' 
~~~OVER 

,4,0 ' 

5,3: 

27 

. MONTHLY 
~" 

$649' 
, . 

8:65:, 

409· 

"TERM· 
':DS~' 

5,' 

3' 

5· 

REVEN'OE .. 
IMp'ACT·· 

$~8~,.05:9' 

, -2,5:18·' 

-433'-

Pac·ific states that copies . of the Advice Letters were mailed' to 
compet.1.nq.and'adjacentutilities and/or, other utilities and· to, 

.' the ·cus-tomers.namea' in the. contracts. 'Also the Advice Letters 
were l:istedin the Commiss,ion "g.' Daily' Calendar .. 

"' ".' I... ' ." I."., . ',.' 

No,: protests h~ve beenf1led: on the above Advice Letters .. 

DISCUSSIO! 

In reviewing the Advice Letters, we note the followin9"~ 

a .. The contracts. contain the necessary language' which conditions-
their,. :approval upon Commission authorization. . 

. . . 
b .. The Advice·Letters and, the' contracts, are publ.:Lc documents. 

c.' Pacific' requests in the.Advice Letters thAt the workpapers and. 
supporting cost d.ocumentAt.i.on associated with the' contrActs be 
treated" as confidential. ' . 

:0-, '~ae'ific 'h~8'offered,the, parties to the 'Phase 'J: Settlement in 
I .S7-1,1-03:3, 'the opportun'ity to-,receive. and review the workpapers 
and" 's.upportinq· documentat,ion associated· with' the, contracts if 
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• 
Resolution,'No.;.. 'l'-lS06·0 " 
ALa, 1&27&, 1&277, &1&278/A:1N 

Septeml:>er 2, 1992' 

such a party first enters into·, a protective agreement.. 1'he' 
D.i.vis.i.on ·of Ratepayer Advocates is excepted. from this, 
requirement .. 

e.The contracts provide for the' offer.i.nq of Centrex service 
which, is an appropriate service'for offering under' a contractual 
arrangement .. 

f. 1'he rates and charges set forth in these contracts cover the 
direct embedded:, costs of providing the Centrex service offe:ed' 
under, the 'terms of these contracts,. 

9" .. The monthly rate per line, excluding r.l.Onrecurring charges., for 
centrex serlice under the terms; of the contract~ is greater than 
the 'sum 0'£ the presentone-partybu8,ines8 ,measured service ,rate 
and~ the' mUlti-line End:' User Common' Line charge per month per line 
( 1MB+EUCL) .' , ' 

h. The-Advice- Letters indicate'that the costs and., revenues 
associated, with, the contracts will be tracked. 

i .. Contracts are required in these cases because the customers 
require fixed,price contracts that'are competitive with PBX 
alternatives.; this requirement cannot be met by the Centrex: 
service available' 'und.er Pacific's present tariff. 

j~ Pacific has o'fferedto- provide' the' customers deaveraged PBX 
trunk rates under contract, at rates determined by the same cost 
methodology used to, determine the contract Centrex line rates. 

We conclude that the,Advice Letters meet the requirements set 
fortn in the previously mentioned. Commission ord.ers and G.O. 96-
A, and. shou'ld' be approved... . However, we must.emphasize that our 
approval is based: on the.specifics· of',these Advice Letters ,and " 
the, asaoc.i.ated,· contracts,' and·.'. does not' ,establish a' precedent' for 
the· contents' or .. for 'Commiss.fon,approval ,of sim.:t'lar requests.. ' 

fINDINGS' 

l .. Pac.i.fic Bell filed Advice Letter Nos. 16,276-, 16·277, and 1&27S 
'requesting Commission authorization to,provide Centrex' service to 
the above companies under cu'stomer spec.ific contracts .. 

, ' 

2'." The, Advice Letters, and' the contracts conform to·' the 
requirements- of· ,Decision.:Nos· .. S'S';"09-0S·9, and 91-0'1-018·, Resolution 
Nos. 1'-13069'· and, 1''';13'09:1, and" G.O. 9o·-A. 

3 • Pacific Bell states' that authorization o·f these contracts will 
result in estimated annual revenue impacts as listed, above., 

4. Commission authorization of these Advice Letters, and these 
contracts· does not-establish ,a precedent 'for the ,contents of the 
filings., ,or the CommiSSion approval o,f similar requests .. 
Commission approval i,s based on the specifics~ o,f ' these contracts .. 

S.·· The rates."charges:,.t'erms, 'and conditions: of the Centrex 
, ,contracts."approved.: in> this Resolution, are' j'ust and, reasonable. 
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September 2', 1992' 

" 

THEREFORE, I,..' IS ORDERED that: 

1 .. Authority is granted to make Advice Letters Nos .. 16276, 16277, 
and 1&27&, corresponding- tariff sheets and the aSSOCiated. Pacific 
Bell con'tracts effective on September 3" 1992". 

2'. '1:he Advice Letters" tari£f sheets and. contracts authorized. 
herein shall be marked. to-show that ,they were authorized under 
Resolution of the Public', Utilities,Comm1ssion of the State of 
California No. '1:-15·0,6.0.' 

.. " 

'1:heeffective date' of this Resolution is today. 

X certify that, this:, Resolution was ad.opted· by ,the Public . 
Utilit,ie3:: ·Comm!s.sion:"4t, ,its: regular meetinq, on September 2;, 1992'. 
'I'he.fO'llowinq, .,Co~s.sioners. 'approved .. it,r 
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, J. ~ SH'CJIJ.tAN.~. -:.. ,. \., , : 

'Exec:uti ve ".'Oirec::tor,.'",,~· 
• ." '1", • 

CO~Ssioner P~tricia M. 
be:r.n~, ~ecessarily absent . ~i~e~t 
PAr'tl.cl.pate· .. ",,:. . , 
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