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PUBLIC' UTILI'rIES COMMISSION OF THE S'rATE OF CALIFORNIA 

COMMISSION'ADVISORY AND, COMPLIANCE DIVISION 
Telecommunications Branch 

RESOLO'rION NO. '1'-15093 
SeptemDer 1&" 1992 

RESOLUTION AUTHORIZING nm DISBURSEMENTS COMMI'l'TEE _(DC) 
OF'., '!'HE' 'l'ELECOMMUNICATIONS EDUCA'l'IONTROST' '1'0 -AWARD 'l'RUST 
[!ZNpS -).NO TO'RENEW" IT" S AGREEMENT' W:tTH" IT'S' 
ADMINI.STRATOR 

BACKGRQUN'P 

1.. Pursuant to- D. 87-12-06,7, the Telecommunications Education 
Trust (Trust) has been established to- promote consumer education and 
understanding of" the telecommunications system •. 

2,. The Disbursements Committee (DC) has tive members; and was 
also established by o. 87-12-06-7'. 

3. The OC has estimated that the total amount of funds 
available for grantmaking will be approximately $21 million (this 
includes $1&,;.5, million in principle-plus interest Which will be 
accumulated over the 6 year life of the Trust). 

4. ,164 apPlicatiol'l~ wer~ received: in', response to: the 1992 
guidelines issued by ,the OC., ,These applications requested a total ot 
over $27 million. ' , 

5-__ The Commission awarded $2,913,,540 to 29' orqanizations at its­
June 17, 1992,meetinq. 

6. The DC,held 14 proposals for further consideration and for 
action by the Commission at its. September 16th meetinq_ The DC is 
also, making recommendations on seven applications received in response 
to previously submitted abstracts. 

7. ,The DC of· the Trust has- met .and considered these applications 
and now recommends that the 7 organizations. listed- in Attachment'A be, 
grantee! to, specified amounts ,of funds ,to' accomplish the purposes of 
the Trust..: . 

8: .. The DC used the following criteria to"evaluate applications:.. 

- Is the proposedproj'ect compatible with the applicant's 
overall mission,. and relevant to ,the stated goals and current -
priori ties- of the Trust?- - . 

- Does the applicant have the capacity to complete the 
proj ect and to use Trust funds effectively?' 

, - Does the applicant have' the necessary experience with the 
. ~ proposed target. population, expertise in. consumet'··.·education" 'and ·the 

.. ",,'..... ',necessary'telecommunicationsknowledge,. ora reasonable' plan to, work 
,);;~:: : withperson~:withappropriateexpertise?" " ", '. " 
.... ';:-. .. 
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Resolution '1'-15093: September 1&, 1992 

- Does the applicant have the support of the community with 
which it proposes to work? Is there evidence that members of the 
community have participated in proj,:-ct, planning? 

- ,Are the proposedmethodo,logy and' program objectives 
appropriate for the targetpopulation(s)?-

- Will, the project be of lastinq'benefit,to consumers? 

- Does. theproject';present innovative, creative, or practical 
approaches to·meetinq. Trust goals,?", 

- Are funds, too, support the proj·ect available elsewhere? 

- Is th~ proposed pro:)"ect' cost-effective?'- Are the budget 
projections reasonable and sound? 

- Does the proposal present a reasonable plan for evaluating 
the project as it proceeds and- after it is finished? Does it describe 
a method to- assure the accuracy of information conveyed to consumers? 

9.. The agreements have been reviewed by the Trust's leqal 
counsel, Silk, Alder and Colvin. They aqree that all of the 
agreements are in keeping'with the legal requirements of the Trust .. 

10.' The·OC is herebyinforminq'the Commission 'of several minor 
modifications to- existingqrant agreement~ which do not require 
commission action. See Attachement B.., 

11. The '1'rust is being'administered by Richard,Heath and 
Associates, a minority-owned business. " 

12. The Trust's current agreement with Heath and Associates 
expires on September 30, 1992. ' 

13... The ,DC has. reviewed the- proposed. 1992-93 agreement to 
administer the Trust, from Richard Heath and Associates,. and recommends 
that the, Commission authorize it to, execut,e the agreement., Attachlnent 

',I:'.,. c~ 

14~ The cost of the 1992-93· aqreement will not exceed $260,,322. 

llHDXNGS 

1.' The DC has conducted a thorough, unbiased review of the 
applications for Trust' funds ,in the second 1992 cycle .. 

2. We find that it is· reasonable to- authorize the DC of the Trust to 
enter into- the agreements proposed in Attachment A. The total amount 
of funds committed i5'$508-,532. 

3. We find that'it is reasonable to· authorize the DC to, enter into 
the 'agreement . with ,'Richard' Heath and ASsociates- to· ac:bninister the' 
Trust':;at·.a.cost not, to· exceed -$2:60·,,~22-...'l'he proposed agreement., is- ' 
. Attachment, 'c~ , ' , . , ' 
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. Resolution T-1S,093 September 16, 1992 ' 

• 

", 

THEREFORE IT.IS ORDERED THAT: 

1. The DC ot the' Trust is authorized. to' enter into, agreements with 
the organizations and for the amounts d.escri~ed. in ' 
Attachment A.. The total amount of tunds· coxnmitted. is $508,532. 

, . , 

2r The DC ot the' Trust is-authorized.' to '<enter ,into, the· attached 
aqree:mentwi th R'ichard. Heath. and Associates . to-ad:.minister the' Trust at 
a cost not to. exceed: . $2'6·0,322.. . ' 

I certify that'this. Resolution was. adopted by the Public 
Utilities Commission at: its regular meeting onSepte'ml:>er 16, ,1992. 
The following coxnmission~rs approved it: ," ':> ....... 

'. ":;" ";'''''./: "~:~):-' 

;a/.ijj;-~ -S~ ~~ ,'" .~, 
f --:::-. ...... .. ....... .,: 

I, 'I- .~ ... : ' Jl.lr ..... ,~, .. 

NEAL, J. SH'OIMAN-',':.'" '. 
EXecut'ive Directo:r::" ~ , 

. . 
DANXEX. Wm. ' FESSLER . 

President 
JOHN,:8. OHANIAN, 
PATRICIA M., ECKER'I' .. ' 
NORMAN,:D'~':' SHOHWAY 

CornrnissionerS: 

ATTACHMENT A - List of organizations,recommend.ed for fundin9'. 
A'I"I'ACHMENT B - Information only modifications to 'I'E:I'grant a9'reelnents. 
'ATTACHMENT, ,C -1992'-93. proposed agreement 'with"RichardHeath and, . 

. Associates ... 

-3-
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(Summer Cycle) 

RECOMMENPEP'QRANIS 

AllIance for Publlc:-Technology .. 
901 Fifteenth Street;· N.W~ Suite 230 
WashiogtoI4. D~C. 20005-
Barbara O'Connor .. Chairperson . 

The Alliance for Public Technology is a national private, nonprofit organization whose goal 
is to foster broad' aC4:ess. to affordable and useable iDformation' andcommumcation 
teehnologies..Trust funds will support a leadership training: project in Califomia.on Dew 

teclmologies and" .howto· obtain,· theirbenefits~. The training will. be provided through a 
series-offour conference/Workshops around: the state for<8OO' civic and commuuity: leadea... 

. " ",' ',' , , ',. . " .. 

Recommended::'$160;641for~riey~' . 
"., • • ~.. 'I' ' ' .,' ••.•. '... , ' 

UnitedcO~Dc:Jl,or.·Spanlsb, SPeaJcmg: Orpnb:atlons 
837' Amold"Drive~' Suite 100" ." .' . .' 
Martinez.. California· 94553 
Richard:Lujan~ Executive President 

u.c.s.S~O is a community based nonprofit organization providing various human services 
in Contra Costa County~ Trust funds will be used to support a basic telecommunication 
consumer education project throughout Contra Costa. County. The consumer education 
will be accomplished. primarily through· ten communication workshops- for predominately 
Spanish . speaking consumexs .. Additionally, anoth.er approximatelY'7,OOO'CODSUmers-wil1 be 
provided. basic:telocomm1111icatioJl,in{oJ:'lDation·materials, with approximately 1,000',0£ these. 
coJlS\1Dlers::receivingone-to-one, direct"assistance .. ·· .' . . 

", ;,1, .,",. '., 

. R~end~d::$96~OOO for oDe year ' 
...... ;. , ., 
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, 1992TET 'Grants Recommendatlona 
(Summer:Cycle) , ' 
Page ,Two 

Noi1h ,Peninsula NelgbborhooclServlce Center' 
"'600 UDdenAvenue ' 
South San. Francisco,., Califomia94080 
Ortensia Lopez, Executive DiIector 

" . 

~NSC,. Inc~ isa private nonprofit organization providing human services and job training 
programs in the San Mateo and South San Francisco arecL Trust funds will continue an 
existiDg,coDSUDler educatioJl'projectworking',with predominately limitedlitcracy and english , 
Tong~Samo~: Filipino,., and; Hispanic consumers on San, Mateo' County .. The project " 
, wmrprovide~in-homeone-on;.onebasictelecommunieation:'coDSUmereducation to atleast ' 
2000·telephone custom~~' ""':,' " ' 

" .,.,', ,." .. , .... ' " 
'. -, ", ,', 

RCcoXomended:S80iOOo for ,one year " 
.c" .1 ',' '"" • "" 

HmongCoUDcn~ Inc.' 
4753 E.. Olive Avenue" Suite, 102' 
Fresno, California 93702 
Phen Vue, Executive'Director 

The Hmong~ Council is a private non .. profit organization established in 1981 to assist the 
Hmong~popuIatiOJl in the United States withissues.related to.accultur'd.tion and assimilation. 
Trust funds will support a leadership· training-project in the Central Valley~ The 
Hmong- Council will initially ,train, 80 ,Hmong and lao' community leaders as, teachers on 
telecommuDicationsissues;; they will then assist these leaders iutraiui:Dgau additional 240, 
South: East Am,ni,:commumtyl 'leaders in.' basic teleeommumcatioJl· services auet: optiODS; 
available ,to:'Califomia: consumers. . '.' " '" ,.' ,'. '; 

, " .. ' 
... " .. 

RecOmmeDded:S68;OOO' for:oneyear . 
• 'J ! • , 

NationalFederatlon'()CtbeBUnd, or Cal1fornla 
598Z; South, Land; Park Drive, 
Sacramento, Calltomla,95822 
Sharon Gold,. PresIdent 

, 
The National Federation of the Blind of California is a 52 year old consumer organization 
established' to advance opportunities for the blind to achieve equali~ and integration into' 
. society." Trust'funds wilIbe'usedtoreproduce TET'materials intoformatsac:cessjble to the 
blind;(Le~biaille,;recordin~etc~).· This reformatted'material will be' distnouted' ancfmade, 
available around:the State;.. ." " '. , . " '.' ,," , . 

, , 

Recommended::$S0t370 . 'for 'o~~"year 
. . ' . '. r .'.... <", " • I , 
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Spedal'Servlces for Groups.: . 
1313 w. 8th Street, #201 
Los AngeleStCaliforma.90011' 
Herbert Hatanake. Executive Director 

Special Services For Groups is a private non-profit organization that provides direct services 
and training programs in the downtown Los Angeles area. Trust support will continue the 
TET funded Neighborhood Latino Telephone Program in South Central Los Angeles.. 
Working: with parenu and .. kids in after school activities" they' will provide basic 
telecommuDieationseonsumer education,on usage and service options through 24 workshops 
toat::least:2S0,.participants... Additionally, 3,000 consumers,wi11:be provided' bi .. 1ingual· 
telecommunicationS' consumeriDformation packages.., .'. ' ,'.', .. :.,."':' '>';,:> ... , "', "" ."., , 
RecOmmended:·,S38;5Zl.for: ODe year ' 

", .. _ c, ' 

HarvqChess 
P.O. Box 366 
Westport, California 9S48S 

Mr. Chess is a consultant who provides non-profit organizations with basic training: in 
grantsmanship and fund raising. Trust funds will provide such training:to TET grantees at 
the 1992' grantee conference. Additionally, on-site follow-up- training as needed,. and 
determinedibythe TET' ac:Jministratorp . to' specified TETgrantees and applican1s. will be 
provided.:Training:by:Mr,,'~ess.is,intended:to assist.grantees.inaequiring:fundsto continue 
telecommunication· consumer education, operatioDS developed"on TET 8fml:ts.. 

'R~~d~d::lJp~S1S~oOO,for one:year' 
" , . " '. " . . "', ",~": ."' < . ": "." , 



.. .. .,.t, 

J .. ~. ,AlTACtlMfNT 
,~---'-..-,." .. ~ ...... -.. ~----..... ----------...;.,---..:...-...;...----. , 

• 

£TELECO:MM:UNICATIONS 
E'DtTCATION TRUST 

20SS.Sin:1ollquin .• , Fresno~.·Califomia 93721' 
(209).237 .. 2955'· FAX(209)237.;O'Un', 

DATE:. Auguat21, 199:Z 

'1'0': california PUblic' t1tili tiel COmmission . 
I1tOK:. Anthony Samson,. ,Chair ' " 

Telecommu:1cationaBduc4tionTruat 
DilburB.mentll COmmittee 

U: CIWfGSS TO DT', CJt.AN1" AGREItMDI'l'S 

'l'hi. memo provid.. .. .umrnary of change. to· grant agreements 
approved by the Diabura8menta Committee since Mar 1992. ~.Y all 
repre.ent • inaub.tantial" changelS to the or1qina aqreement81 
none of" the cbenqell alters the amount of func1inq providecl ))y the 
Trullt, nor materially cllanqe& the ICOpe of work lUI approved. by 
the Q'D'e. 'rhelle chang •• , -in t.he DisWreement Commi.ttee'. vieV, 
come· under the heac1inq of the kind. of changes about wh.1.ch the 
CPOCshouldbe advi.e4 aimply ••• matter of information. 

'l!he seven grantees listed immediately below received. 
Disbursements Committee permi •• ion to· .h1ft fun~8· among 
cateqoriee in. their approvec1 project budget.. All o:f the cbanqes 
allow-the q.crant ••• tom&X~mt.ze .the u.e of the1r grant dollar. and. 
improve their ability to-oarry, out the grant purpose. 

1. 9'1-012G, cam.bodian Family 
2. 91-060G, Rermandac1· Mexican. Nac;i.onal Leqal Center 
3. 91-011C,. Inter:&C8:' Chilc1reA and Family Service. ,. 
4. 9·1-07.fG, Special Service. for Group. 
S'. 91-031(;", 'Onion· of Pan Aaian Communities 
6-. 90-141G, Leqal 5ervieeg of Northern cal.ifornia 
1. 91-0'SSG', B'mong Council, Inc., , 

':!!he six ~aat. .. a li.ted alow. received· nieburaaments CoDDDittee 
approval to extend their grant perioc:la at DO· co.t to th._ 'l"rU8t. 

1. "1-071C, Center for PUblic, Inter •• t t.aw 
,2 .. , 90-044G" CoalitiQn for Chilclren, with Special Needs 
3. 89-0tSG, San ,1)1.go' State trniver.ity l"ouu4ation 
4.. 9'1-091G" Conf11ctNet··. .' 
5-. 9'1-O'2~, L4tg&l'Aiclsoeiety of.santa· Clara 
5-. gO-l ~'7Q, Northern e&liforiUa I:ncU.an· Development Council 

A~rcd by Ric:harc1 Heath and A6s0ciates .. Inc:. 
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TELECOMMUNICATIONS 
E,DUCATION TRUST 

20SS·San· Joaquin , ~. Fresno,'eatifomia 93721 
(%09) 231 .. 2955,· FAX(209),237.0'l8:I 

September 3,; 1992: 
','.. . . 

T.l.comm~icat1one'ZdueationTru8t 
Diabursements Committee ' 

Rieba:rd' Heath 
Richarc:l' HeAth 'and Associates, Ine. 

141S7~17Se 

PROPOSED ADMINIS1'~IVE COSTS· FOR: THE PERIOD 
OC'l'OBER, 1992 THROUGH SEP'l'EMBER 19'9"3-

1>.02' 

The followinq, analysis, d •• criba •. the 1992: Budqet, project. 
expen~tures throu9h September and summarizes the Dieburse=enta 
Comm.1tte~ request for next year's' aclm1 n:tatrative costs. 

Budget Item' 

Personnel & 
overheacts 

'h'avel:, 
'. 

Pr£ntinq 

Heeting 
, .",-

Guideline Dovalop- . 

1992' . Budget 

$206,5·26 
,'. 

21,.5·34 

1t.~,OO_ 

7,000" 

ment , .. D1.tl:1~ut1on 14,000-
" . 

Telecommunications. 
Network 

.. Totals 

Comment: 

-$256,.56,0 

lersonn,l & OXtrbeQql 

. projected.' , 
ActUAl COlt' 

$2.06-,S2,6 

21:,2'36: 

"7~"70" 

7 ,,400' ' 

. 13,,923· 

$215·,,820, 

23,,500· 

9'500' , , 

7~SOO, 

1,000 

3,000 

$260',320, 

In RBA.'"!I ori9'inal application to l5erve as adm1 nistra:tor tor 
the TE'I', we ware a.keel to px-oyide costs for yeU$ two and 
three. In that submission, we~ propos.d: to, perfo:cn tbe work1n 
sUbsequent yeare at a 4.~ increa •• in co.t~ each year. We 
are thereforerequest1nq this pe%'e~.ntage increase in the fees­
we- willcharc;. for 'perlonnel anc1: overh •• c:llh RHA. W111 perfox:m 
the same funet:Lons &pec::1f1ecr1n our current contract which 

Ac1miD.istcrecl by Ricilaxd H~rh, Ind ~iatCo1l, Inc. 

a 



',' ;-;,_. " 

, . 
~'" -. 

•• 

'. 'Of 

~T'DC COmmitt •• 
September'3, 1992 
Pa;. 'l'Wo 

.... ' .. ,', ., .TO· 

.' . 

include quid..J.1n. development,.. fJrant rev1evancl contracting-, 
pz:ojec:t monitoring-and. all nece_.a:y admi n 1stz'at1v. funct1oDJI. 

%r,yel 

OUr orig-1nal estimat.. for thie ]"ear" _ t:&"1 ware on ~et., 
We have. ··.added,· about. $2,. 000 ·to the travel ))ucl;et becaua.· we 
.anticipate adde<l"tJ:avel toperfoz:m- th.monitoriDq function 
clurinq· the com1ngyear. 

Printing 

"8 rec:.ommencl: a $2, 000, inc:re •• e.s.n the printinq cateqo~ to­
cover adeli tional coat. ·which. w1ll .... -be:. inc:u:red:", in pz:o<:lUCtiOD 
and distribution of the' l);1.-azmual report. 

Meeting 

W. project that meeting' coata will :.:un about $400 b.1;her than 
the or.i.9'inal '7,~OO budget and-we U.-· requa.Un9 ·a '7,500 
bud.qet for this- 1tem· dur1Aq'the n.xt year. 

Gqi~iDl PIY.loQlin~ And n~8tribu~1on 
We proj8C't 'tha:t Sa-,OOO v111cover thia itam· clur1ng the next 
year. However, $7,e-OOhae. been chu~ to the ,c:w::rent year, 
tharafore, th •• c1cU.t1onal :r:equeat -for 1993 is. $1,.000 .. -

pc Tel,egmmun1eAtioDS HetWQ:k 

':hia-nev 1tem-ie cons.i.atent with the D1a))ursemente Comm.:Lttee'. 
request' to provide e-mail and. bba capability, for Tru8t 
0'\f'e:8iqht·. 'UP:' to: $3-, 000 1&, requ •• ted. to, cover coats for one 
year • .-:rhe:8.rv1,ce'v111_bed. •• 1gne4:'for the.DC'anc1' RHA: to, teet 
tb.i.a., CApability "ancl<d.teX'Dl1ne ,if':,&dd:ing:, 'n,:,granteea1a. 
appropriate .. "" 

.' '. .. 

.', . ' 
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This Amendment to the contract dated Auquat 7, 1991 between the 
Cal1forn1a Public 'Ot£lit1es Commi.a1on· and. Richard. Heath anct 
Aa8ocie:ce." Ine,..CCQntrac:torl authorizes. the' follow1nq" chanqee, 

Paragraph' 2 .tim ia amenclad to' extend the contract t:b%ouqh 
September 30, 19'93. 

paragraph 3, Job Price i. changed to react, 

lor the period October 1, 19'92 thl:ou;h September 30, 1993:, 
~ Contractor ahAll be p&1d· a f1xed: ,fee of $21.5,820 .. 00' j.n, twelve 
monthly installments of, $17',9,115 .• 0,0'.. fl'h.ie:fee lncludea all 
personnel, 'q.n.:o.l overheads and., telephone expense. 

~aV81 challbe ~1l1.dmonthlyat actual coat. 

Off-site p:r1nt1n; will be b111ed.~ 'at actuAl expenae monthly. 

~tinge~et5 will be bill~d at actual expense monthly. 

'rh& amount billed., to' the COIIm1s.ion for tJ:avel, off-site 
printi.ng and. meet1nqa w111 not exceed $40',500'.00. 

Contractor, 18- ' authorized.' to· ~etal;)l1.h an MA/oc 
telecommv.n1eat1ons,netvork ,et. eo.t not to· exceed: $3,000.00. 

All., other te~ andco'Dd:1t1c~B' of tlUs aq.eMment :remain unchanpcl'., 

Ca11fo:nia Public Ot1l1t1e. CODaIlisas,.on 

~-'--------------------------------~-Oate 
Its,_..;..... _______________ _ 

Accepted.' By. 

1U.ehudHea,th and Aeaoc:t.atea" Inc. 


