PUBLIC UTILITIES COMHISSION OF THE STATE OF CALIFORNIA

COMMISSION ADVISORY AND COMPLIANCE DIVISION RESOLUTION T-lSllG
Telecommunications Branch _ C 0ctober 21, 1992

RESQL E TION

RESOLUTION T—lSllG-. PACIFIC BELL.r REQUEST . TO PROVIDE

CENTREX SERVICE UNDER' CUSTOMER-SPECIFIC CONTRACTS TO THE
CUSTOMERS LISTED BELOW’ :

- | ADVICE | :
GOMPANY. - ' LETIER NO- RATE XILED .
Playboy Enterprises, Inc. . . 16301 ] 8/18/92
Graybill Medical Group 16302 . - 8/18/92 |
Pacific Financials’ Group C : -
Mortgage,. Inc. .. 16303 8/18/92
Goldmann & Associates dba S ‘ X
Credit Bureau of Falrfield 16304 8/19/92
Robertson Honda'. ' - 16305 _ 8/19/92‘
Law- Offices of, John W.’ Mullen,_ 16306 8/19/92
.Chuxch of Jeaus Christ Latter‘- - ' ,
Day Saints =~ , 16307 8/20/92
PennySaver = S . 16308 8/20/92
Directives Wést, Inc. o 16309 . 8/20/92
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SUMMARY

Pacific Bell (Pac;f;c) requests authormty under provisions of
General Ordex No. 96=A (G.0O. 96-A) and Decision Nos. (D.) 88=09-
059 and 91-01-018 to deviate from filed tariff schedules in order

to provide Centrex service to the companxes listed abave, undexr
customer—specific contracts-

' This Resolution authorizes Pac;f;c to provide Centrex service to
the above companies under contract: at rates which are discounted -

: gromathe tariff rates.- No- protests to these'Adv;ce Letters were:
iled. . S :

BACKGROUND

In D.88=-09-059 the Commission adopted a modified Phase I
Settlement (hereinafter referred to as the Settlement). Under
the provisions of the Settlement, the Local Exchange Companies:
(LECs)  are allowed to provide certain.services, such.as Centrex
sexvice, under the terms.of contracts between LECs and.customers.




: Resolution No. 1415116- g ‘ _ " October 21, 1992
ALs. 163‘-0«1_-1‘63091/1&3)1:[ o L _ |

The-Settlement provides-that such contracts become effective upon
authorization by the Commission.

The process and requirements for filing of advice letters to
request authorization of customer=-specific contracts are set
forth in Appendix A of D.88-09-058. Additional specifications
for advice letter filings requesting authorization to provide

service under contract arxe provided in Reselution Nos. T-13091
and T-13069.

D.90-04~031 further regquires that special c¢ontracts comply with
the principles of unbundling, nondiscriminatory access,
imputation, and basing rate structures of monopoly utility
sexrvices on underlying cost structures. However, D.91-01-018 has
relieved Pacific from meeting these requirements until a further
decision on this matter is issued. 1In the interim, LECs may £ile
advice letters for Centrex contracts using the pricing
methodology approved by the Comm;ssion in D. 88—09 059.

Centrex is a-central office based communicat;ons system equipped
with primary station lines capable of receiving direct in-dialed

calls and capable of direct out-dialing of calls with optional
features. ‘ :

Under the terms of the contracts, Pacific agrees to . provide
Centrex service at the monthly rates and estimated annual revenue
impacts listed below. Recurring chaxges for growth lines are at

the contract rate, and nonrecurring charges fox growth.l;nes will
be at the prevailing tar;ff rate.

LINES. AT ONTHLY TERM REVENUE
- SUTQVER - RAIE iXBﬁl IMPACT
,Playboy Enter., Inc. ' 72~__ 5983 , - $=1,726
Graybill Med. Grp. - 40 . 592 ‘ -469
Pac. Financials Gxp. ' v :
Moxtgage, Inc. =~ . 200 273 =437
Goldmann’ & Associates 20 o 296. -624
Robertson.Honda ST 63. . - ‘L,040w =969
Law Qffices. of ‘ T ‘ o
. John W. Mullen - - 20+ 291 -358:
Church of ‘Jesus. Christ B -
=252
-1,024
-593

’ [ I S I 4

‘Latter Day’ Saxnts 20 | 288

' PennySaver ... 41 - 566
.Directives west, Inc.‘ 25 370

Pac;fxc states that copies of the Advice Letters were mailed to
competing and adjacent utilities and/oxr other utilities and to .

. the customers. named in the contracts. . Also the Advice Lettexs

,were listed An. the Commisszon,s Daily Calendax.
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” fNo protests have been f;led on the above Advxce Letters.




Resolution No. T-15116 . 3 . October 21, 1992
ALs 16301-16309/AJN:. . - o o .o ,
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In reviewing the Advice Letters, we note the following.

a. The contracts contain the necessary language which conditions
their approval upon Commission authorxization.

‘b. The Ad#icé Letters and the éontradts-are“public documents.

c. Pacific;tequests in the Advice Letters that the workpapers and
supporting cost documentation associated with the contracts be
treated as confidential.

d. Pacific has offered the parties to the Phase I Settlement in
I.87-11-033 the opportunity to receive and review the workpapers
and supporting documentation associated with the contracts if
such a party first enters into a protective agreement. The
Division of Ratepayerxr Advocates is excepted from this
requirement. . : : ‘ ' !

e§ Thé'c6ntracts provide for the offering of Centrex service
which is an appropriate service for offering undex a contractual
arrangement.. S L -

f,‘The-rates.and"charges;set forth in these contracts cover the
direct embedded costs of providing the Centrex serxvice offered
under the terms of these contracts. :

g. The monthly rate . per: line, excluding nonrecurring charges,,B for
Centrex service under the terms of the contracts is greater than
the sum of the present one-party business measured service rate
~and the multi-line End User Common Line c¢harge. per month per line
(IMB+EUCL) . - o K ‘

h. Thé«Advice-Lettersvindic&te thdt'the costs and revenues
associated with the contracts will be tracked.

i. Contracts are required in these cases because the customers
require fixed price contracts that are competitive with PBX
alternatives; this requirement cannot be met by the Centrex
sexvice available under Pacific’s present tariff.

¥+ Pacific has oifered':o.profide the customefs deaveraged PBX
trunk rates under ¢ontract, at rates determined by the same ¢ost
methodology used to determine the c¢ontract Centrex line rates.

We conclude that the Advice Letters meet the requirements set
forth in the previously mentioned Commission ordexrs and G.0. 96-
A, and:should be approved.  However, we must emphasize that our
approval is.based on. the specifics of these Advice Letters and .
, the associated contracts, and-does not establish a precedent for
. the contents: or for Commission approval of -similar requests.




. Resolution No. m-mSllG : ... . Octeber 21, 1992
ALs- 16301-16309/AJN - o S

.

1o Paczf;c Bell filed Advice Letter Nos. 16301 16309 requesting
Commission authorization to srovide Centxex sexvice to the above
compon;es under cuszomer spe iiic contracts.

2'.. The Adv;ce Letters ond the contracts conform o the '
requirements ¢f Decision Nos.. 38-09=059 and 91~ Ol 018, Resolution
Nos .. T-l3069 and 7T- 13091, ancg G.0. 96-A.

,3 Poc;f;c Bell stotes ‘that azthorization of these contracts will
resultv;n estimated annual rewvenue impacts as listed above.

4. Commission authorization =Z.these Advice Letters and these

contracts does not establish 2 precedent for the contents of the
filings, or the Commission azpzoval of similar requests.

Comm;ss;on opprovol is based zn the specif;cs of these contracts.

5. The rates, oharges, terms and’ condit;ons of the Centrex g
‘contraots approved'on thls Resolution are just -and reasonable.

THEREFORE, IT IS: ORDERED that-

1. Authority is granted to make Advice Letters. Nos . 16301~-16309,

the corresponding tariff sheets and the assoc;ated Pacific Bell
contracts effeotxve on Qctober 22, 1992.

2. The Adv;ce Letters, tarifs sheets and contracts authorized

herein shall be marked to . show that they were authorized under.

Resolution of the Public Ut;;;:;es Comm;ss;on of the State of.
Californ;o No T-lSllG _

The effectzve date of this Res olutxon is today

I cert;fy-thot th;s Resolut*o- was. adopted by the Publxc

Utilities Commission at: its =zegular- meet;ng on October 2;, 1992.
VThe followzng Commissioners o-oroved Lt.

Exebu@ﬁge,b&:ectorf

. M

i B
e, " ,-, -

e DANI‘EL wm. FESSLER
K -President

VJOHN ‘B. OHANIAN
- PATRICIA M. ECKERT

NORMAN D. SHUMWAY
Commissioners




