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P'OBLIC 'O'.rILI'rIES, COMMISSION OF 'rIm S'l'A'tE OF CALIFORNIA 

COMMISSION' ADVISORY AND.COMPLIANCE DIVISION" RESOLlnION '1'-15-116, 
Teleeommunieations Braneh . . Oetober 21,,' 1992 

B ~ .s. Q. tt II ~' I. Q Ii 

RESOLUTION '1"-15116· ~ , PACIFIC BELL ",' REQUES'1', '1'0 PROVID& 
CENTREX SERVICE· ONDER CUSTOMER-SPECIFIC CON'l'RACTS TO'·'n{E 
CUSTOMERS LISTED'BELOW .. 

COMPANY 

1. Playboy Enterpris0$, Inc. 
2'.. Grayb-ill Medical Group, 

'3... Paci·fieFinancials' Group' ' 
MO~9'a9'e ,. .. Ine. - . . . 

4 .. Gold.xn4nn:'&·Associates,ci:ba 
Cred'itBureau of Fairfield' . 

5,. Robertson,Honda.-, '. " . ", , 
6,. Law', Offices 'of"John'W-. ' Mullen 
7. ,Church o£Jesus.ChristLatter, ' 

Day, Saints.· 
a.- PennySaver.· 

.9. Direct'ivesWes.t,. Inc • 
. " . 

SUMMARY 

ADVICE: 
LETTER"NO', 

16,30,1' 
163;02 . 

16,303: 

16;3'04, 
16·3,OS 
163'0,6· 

1&307 
16308: 
16,309:' , 

~An FILEQ, 

8/18/92' 
8/18/9'2' . .' 

g/18/92' . 

8/19/92' 
8/19/9'2 
8:/19/9" .. 

8/20/9'2 
8/20/92' 
8/20/9'2" 

Pacific Bell (Pacific) requests authority under provisions of 
Gene::al Order No ... 96,-A (G .. O-. 96-A) and' Decision Nos. (0.) 8$-09-
059 and' 91-0'1-018 to deviate from ·filed.tari£fsc:hedules in order 
to: provide Centrex service ,to the companies listed above, under 
customer-specific: contracts. 

This:. Reso,lution, authorizes. Paeific,to'provide Cent:rex service' to, 
the,above companies., under" eont:rae.t":atra,tes which are discounted 
from>the.', tariff. rates 0" 'NO protests· ,to: these-Advice Letters were' 
filed', •. " . 

BAClSGRQUNP 

In' 0 .. 8:8'-09':'059' the Commiss·ion adopted a modified Phase I 
Settlement (hereinafter referred. to as the' Settlement)_ Under 
th.e provisions, 0'£. the: ,Settlement" ,the- Local Exchanqe Companies 
(LEes:). are-al'lowed'.to. provide ee:rtain,.services, such':as Centrex 
service "under the' . terms:,' olf cont:racts _between, LECs. and, eus,tomers 0 
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Resolution No,~ 'r-1S116· 
ALa. 16.3:0.1-16·309!AJ'N: 

October 2'1, 1992 

'rhe Settlement provides-that such contracts ~ecome effective upon 
authorization by'the Commission. 

The prOCeS$ and requirements for filing of advice letters to 
request authorization of customer-specific contracts are s~t 
forth in Appendix A. o,f 0.S:S~09-05,9:. Additional specifications 
for advice letter'filings. requesting authorization to provide 
service under contract are provided in Resolution Nos. T-13,09:1 
and T-130S9. ' 

0 .. 90-04-03·1 further requires that special contracts comply with 
the princip'les of unbund.1ing, nondiscriminatory access, 
imputation, and basing rate structures of monopoly utility 
services, on underlying cost structures·.. However, 0.91-01-01S has 
relieved Pacific from,meeting these requirements until a further 
decision on this· matter is issued.. In the interim,. LEes may file 
advice letters for Centrex contracts, using the priCing 
methodo,loqy approveci by the' Commies,ion in D .Sa:-O'9-05,9 ., 

Centrex 1,s a central, of,fice based communications system equipped' 
with primary station: lines capabJ:e o,f receiving direct in-dialed. 
callS', and 'capable of d.irect out-dialing of calls with optional 
features~ , ' 

Under the terms, of, the contracts., Pacific agrees to' provide 
Centrex service at the monthly' rates, a.nd estimated annual revenue 
impacts. listed below.. Recurring charq'es'" for growth lines are at 
the contract rate" and: no'nr,ecurring' charges. for growth lines.' will 
beat the prevailing: t'ariff rate.. ' ' 

LINES AT' MONtH:t.Y TERM REVENUE 
~TOVEB' Mn' ,', 'IB~J lHE~~I . 

1 •. Playboy Enter ., Inc,. 72 $9S3~ 5· $-1,72'5 
2'. Graybil:1Med;. Grp.' 40 5,9:2 5 -45,9 
3: .. Pac • Financials· , Grp. 

Mortgage:,." ,Inc.· ", . 2:0: 2'73, 5 -43·7 
4~ Goldmann:'.& Associates: ' 2·0' 2'9:5· 5, -6,24 
S.. Robertson Honda" . 5·3 1,04'0' 3· -96·9' 
6. ,Law Offices-o·f . 

Johnw ... ',Mullen' ' 2'0: 29:1 S. -358~ 
7 ... Church'-of ,·Jesus .. Christ 

" 

.. Latter Day 'SAints . 20' 2S:g: 5, -25,2-
S·., PennySaver " 41 55&- 5- -l,,02'4, ' 
9. Direct1vesWest, ·Inc .. 25· 370: 3, -5,93 

liQTI~lEBQ:tE~:t~ 

Pacific '. states that copies of the Adv,ice' Letters were' mailed. to 
competing and adjacent utilities and/or other utilities·and to· 
the customers. named in thO" contracts·.' , Also, the' ,Adv.:f.ce Letters 

, were' l1sted'in, the., Commis,sion' s Daily Calendar .. 
. ,'. , . '. 

Ne;: :prot~~ts 'ha';e been filed on: the ab6ve 'Ad.vice· Letters • 
. '." . 
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'Resolution No-. T-lS·116' 
,ALS16':3,Ol-l6-309/'AJ'N: " 
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3 O,ctober 2.-1, 1992 

In reviewing the Advice Letters, we note the following .. 

a. The contracts contain the necessary lanquage which conditions 
their,approval upon Conunisslon author:Lzation~ 

b .. The Advice Letters and' the contracts are 'public documents. 

c. Pacific. requests in the Advice tetters that the workpapers and 
supporting cost documentation associated with the contracts be 
treated as confidential. 

d .. Pacific ,has offered the parties to the' Phase I Settlement in 
I .. 8·7 -11-0 3,3~ the opportunity to, racei ve and review the workpapers 
and. supporting documentation' associated with the contracts if . 
such a.,party first ,enters into' a protectiveag'%'eement .. ' The 
Division 0'£ Ratepayer Advocates is excepted from this, 
requirement. ' ' , 

e. The contracts provide for the offering of Centrex service 
which. is an. appropriate "service foroff,er.ing under a contractual 
arrangement ... . 
f •. The rates and' charges set forth in these contracts cover the 
direct embedded costs of providing the Centrex service offered., 
under the terms 0:£ these contracts. 

g .... The monthly rate per line" exeluding nonrecurring charges" for 
Centrex,sel:Vice under the terms of the contracts is qreater than 
the sum of the present one-partybus:iness measured service rate 
and the multi-line End. User Common, Line charge', per month per line 
(lMB+EUCL). ' 

h. The'Advice tet'ters indicate that the costs and. revenues 
associated. with the contracts will be tracked.~ 

i .. ' Contracts are required. in these cases. becac.se the customers 
require fixed price contracts that are competitive' with PBX: 
alternatives; this. requirement cannot be met by the Centrex 
service available ·underP'acific'·s present tariff. 

j'. Pacific has o·fferedto provide the customers de averaged' PBX 
trunk rates under contract" at rates· d.etermined by the s&t\e, cost 
methodology usec1 to, determine the contract Centr~", line rates. 

We conclud.ethat the Advice Letters meet the requirements set 
forth in the previously mentioned. Commission orQers and G.O. 96-
A,., and",should.·beapproved_' However, we' mus.t emphas.ize that our 
approY'al is',based on, ,the 'speei,fies of these Advice Letters, and, 
the,: associa.ted.' ,contracts, and.·'c!oesnot' establish, a, preced.ent' for 
the' contents:,: or for' . Conuniss ion' approvalo,fsimilar reques.ts • 
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Reso,lution ,No ~ .'X-15-11S 
.,. ALs16301-163;09/AJN.', 

", 
FXN'OINGS 

1. Pacific Bell filed Advice :'etter· NOS. 16·30,1-1'63,09 requesting
commission authorization to, . ;:ovide Centrex ser.rice to, the' above 
companies under cus.'Comer s,pee:'fic· contracts. 

• j.. " 

2~ The Advice Letters and the contracts, conform to the 
requirements. of Decision NOS,,":,a8'-09-059 and 91-0,1-018, Resolution 
Nos. 'X-1306·9 and T-!3091, anc. G.:O., 96,-A. 

3. Pacific Bell states that e~thorization of these contracts will 
result in estimated annual re7enue impacts 'as listed above. 

4., Commission authorization' c,: . these Advice Letters and' these 
contrac,ts does, not. establish e precedent· for the contents· of the 
filings.;, or the Commission a-;:~roval o·f similar requests. . ' 
Co~ssion . approval· is based. -::n the specific~ .of these contracts·. 

5,·. The rates". charges",ter.:ns er.d..conditions.,:o.f the' Centrex 
contracts, app'roved' in, this, Resol.ution' ·are jus.t and reasona.ole . . . ~, ...... . 

THEREFORE, IT' IS.' ORDERED tha:t;:; 

1. Authorityl:s granted;, to ,ma:<e Advice Letters Nos. 16,301-16309, 
the correspond.inq' tariff. s·heeo:s and the. as·sociated pacific Bell 
contracts effective' on:, Octobe= 22, 1992. 

. . , 

2~The' Ad.vice· Letters., ·tarif: sheets and. contracts authorized 
herein shall ]:)e· marked.'to· shc'''' that they were· authorized. 1.lnder 
Reso,lution o,f the Public t1ti:~:.ies Commission of' the S,tate' of. 
California No,.T-15:116·. 

, . 
The effective' ciate of this Resol1.l-eion is tOday. 

,'" " 

I' ,certify t,hat this .Reso.l\ltic~·N'as,adopted.:Oy the Public 
Utilities .. Commis.sion >at> its =oaqu:larmeeting on October 21, 19·92. 
The ,following. Com.m.i..3s:ioners.a;~roved.it:;", ' ., ' 

.• · •• f, ' ••• ,'r· 

At· J~ ,SIi'OLMAN 
E'Xe·c.u.t;::i=..!.e .... O:i';oector, 
~ _., .... '-._ . 

.... "~~ . 1:,1 , ..... ~".- -"", ',:' .. , ' 

DANIEL· Wm. FESSLER 
. Pres.ident 

JOHN'S. ·OHANI'AN 
PATRICIA M. ECKERT' 
NORMAN D. Sli'OMWAy 

Commissioners 


