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PUBLIC 'tnILITIESCOMMISSION OF, 'l'HE'STA'rEOF,CALIFORNIA 
"L' ,'. 

COMMISSION AOVISORAND COMPLIANCE DIVIS,ION RESOL'O'rION '1'-15,117 
Telecommunicat'ions" Branch' September 16, 1992, 

R~.s'QX!ll.I.IQ~ 

RESOLUTION 'r-15117'. ,REQUEST" BY G'rE 'CALIFORNIA, INC. (tr-
1002-C) FOR RE-AUTHORlZATION OF PROVISIONAL AUTHORITY 
FOR It'BUSINESS LINE, 800 If' SERVICE:. ' 

" 
BY·ADVICE,I.ETTER NO. 5415·, FILED' ON' AUGUST' 13" 1992. 

" ' ~,' 

SUMM.ABY 
On August 13, 1992, GTE California, Inc. (IGTEC) filed. Ad.vice 
Letter (AL) No. 5415, which requestea an re-authorization o,f its 
provis.ional authority for Business, Line 800 Service (Tariff 
Sched.ule Cal P.U.:C., B-3:)'. This Resolution grants. ·the requested. 
renewal o,f GTEC,' s provisional ,authority until January 13, 1993, 
0:1:' until further order' by this Commiss.ion .. " This Resolution, also 
orders GTECto file by Octoberl6'f 199'Z/. an: ad.vice letter, 
requestinq ,permanent. 'authority for Business' Line' 8:00 Service'. 

BACKGRO'Ol!D 

On'Augus.t 29, 1990, Resolution 1'-14128, qranted, G'I'EC two-year 
provis,ional' authority to· offer Busines,s Line 800 Service. The 
authority for GTEC~s Business.',tine 8'0,0 Service'expired on August 
29', 1992. On August 13, 1992', GTECfiled. Advice Letter No. 5415 
requesting an renewal of 'its two-year provisional authority for 
Business Line' 800." ' 

GTEChas also, submitted. a tariff proposal request'ing the 
, expansion,o'£ ancl pemanent authority for ,Bus,iness Line SOO 
'Service.,' ,The :Commls,s,ion Advisory ana.: Compliance Oivision (CACD) 
is currently reviewing this proposal. ' 

PBOTEST~ 

Notice of Advice Letter No,. 5415 was published in the Commission 
Calendar on Auqu'st 17 r 1992. The Division of Ratepayer 
Advocates (ORA') protested' GTEC's AdvieeLetter'No,. S,41S·on 
September.. 2", 1:9'9·2':", ORA/'s" protest ,was: ,timely,.,: ,shows merit.,. and. 
was qiven ',cone:.td.eration'i by,CACO.; , , ' ," ,'" , 
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ORA protested AL No. 5415, on the grounds that G'I'EC was negligent 
and. imprudent in allow1ngthe provisional authority to lapse 
without requesting either permanent authority or anre
authorization of the provisional authority.. ,ORA notes that G'I'EC 
had. 24 months in which to make such a request .. 

ORA recognizes that rejection of AL No. 5415, would result in 
cancellation of Business Line 800 Service and an inord.inate and 
unnecessary, adverse effect on current customers 0'£ the service. 
ORA is therefore proposinq that GTEC"s provisional authority be 
extended for a period o,f 120, d.ays ,from the d.ate o,f this, 
resolution. ORA also,recommend.s G'I'EC be ordered to file an 
advice· letter requesting, permanent', authority for its Business, 
Line 8'00 within 30 days from the effective date of this 
resolution. 

ORA further protested AL No,. 5415 on the basis that the tariff 
proposing, the renewal of the provis,ional authority also, 
contains a provis.ion for 'temporary, promotional price for 
Busines-s Line 800 Ser'lfiee. 'the promotional prie1nq provision 
was. a part o,f the original, provisional authority for the 
service which, has since expired. ORA as-serts that 'a promotional 
program, should not be renewed by an'renewal of provisional 
authority and that language referring to the promotional pricing 
should therefore be· deleted from the tariff. 

ORA also protests a ministerial error by G'I'EC, noting that~ in 
violation of General Order (G.O.) 96·-A, Section III .. D, several 
of G'I'EC's recent advice letters, (incluainq ALNo. 5415) have 
been filed out of chronological order.. Pointing out that G'I'EC"s 
failure to file- advice, letters, in sequence frustrates. the 
purpose of the general order requirement,. i.e .. , mitigation of 
confusion for the Commission and interested parties, ORA 
encourages the' Commission to order. G'I'EC to follow the G.:O .. 96-A, 
requirement for filing advice letters chronologically. 

On September 9, 1992, GTEC responded to ORA's protest.. GTEC 
responded that it had filed' a proposal and was, waiting for the 
necessary response fromCACO regarciing its proposal to expand 
and make permanent its. Business Line 80,0 Service tariff. G'I'EC 
stated due' to- time' constraints experienced by CACO, G'I'EC had. 
fileci for an re-authorization of provisional service in order to 
allowCACD sufficient time to, review the proposal. G'I'EC stated 
in did not specify a time period for the re-authorization o·f 
authority because it was. then waiting to, receive authorization 
from CACD,. authorization it believecl tO:be forthcoming shortly. 

G'I'EC agreed that the promotional'pricing language in the advice 
letter was inappropriate and deleted it by supplement filed with 
CACD on September 10, 19'92. 

With regard to its filing advice letters out of sequencer GTEC 
referred. to, its responses made pursuant to earlier ORA protests 
regarding the' same issue. In comments-'filed. in response to 
earlier DRA, protes.tS:',.G'l'EC, among other things, ,had ,denied that 
it . had.:intencled to·eonfuse DRAor interested' .parties, ' claimed 
that ,the.":delay in d'ate8,i8unu8ualand".simply due to- unusual· 
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c:ircumst4nce,' II, 4nd' alleqed th4t to-rej.ect 4d.vice letters "'due to a num:berinq pl'an :is, frivolous 4nd a d.etriment, to, G'I'EC' s 
cus tomers • It· , ' 

PISc.usSION 

We have reviewed Advice Letter No. 5415" ORA's protest, and 
G1'EC"s. response to ORA's protes,t. We recognize that the 
authority for G'l'EC's Business Line sao Serv.i.ee expired. August 
291' 1992 and need's, to be renewed. We note th"'t GTEC's. option 
and responsibility to· file for timely re-authorization of its 
provis~ional 4uthority for the serviee were- in no w4yprevented' 
or impeded by CACO's pend.ing review and response- to GTEC's-. 
propos",l for expans,ion of ",nd permanent authority for the 
service. 

We agree' with, ORA that the prov.i.sional authority for G'I'EC 
Business Line800-Service should be' renewed for l20 days, giving 
G'l'EC sufficient time to fil&, and CACO sufficient time to, 
review,. an ,advice letter requesting perma.nentauthority for the 
service. 

We also aqree,with ORA that G'l'EC-should" be given 30 days, from 
the 'effective' ,date of this. Resolution to file for permanent 
authority for its Business Line 800 service .. 

GTEC is remis,s in failing' to,. follow G ... O. 96-A requirements for 
filing advice letters and should be reproved for this failure 
andacimonished that" in the future" the. Commission expects 
advice letters to be filed in strict accordance with the general 
order. Failure to do so coulcl result in sanctions. being imposed 
on G'l'EC ~ G'l'EC'should, also\ take s,uch' Z5teps; as are" d.etermined· by 
CACD .to,.:be neces.sary,'and, proper to, rectify' any ,existing. 
ministerial problems. resul tinq-fromG'l'.EC' s failures to num:ber 
and' file its.' advice letters sequentially.' . 

l~ On. August ,13, 1992, GTE California, Ine. fil.ed Adviee ~tter 
No. 5·415,. requestinqan re-authorization of authority for its 
Business' Line'80:0Service" tariff, provision",l authority for 
which- was granted in Commission Resolution 1'-14128:., 

2. The Oivision o,f Ratepayer Advoc"'tes protested GTEC's Advice 
Letter· No:., '5·4l5 on, September 2, 1992. 

3 •. G'l'EC responded: to ORA' $ protest on Septe~er 9, 199-2'. 

4. On' -September 10, .l99'2" -GTEC s,upplemented AJ:,. No. 5,415" 
deleting promotional.pr1cing;, provisions,thereby rendering ORA's 
prot,es.t on this issue moot,"" .. 

S.A ·12 0~~y'p~0:"'isio~a:l're~ew4lo'f GTEC' s authorization for 
Business: Line: 8:0;OSeryice','is.· reasonable., . 
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6 _ Giving G'l'EC 30, d.ays' from the effective date of this' 
Resolution to file, an advice letter requesting permAnent, 
authority for Business: Line 800 Service is reasona:ble. 

7.. G'l'EC: has.' V:iolatecr theCommiss.1on ,. s' 'requirment (as' spec if iec:t 
in G .. O. 96"';A)' that" ad.vice letters be' n~erect,' d.ated', and. filed 
in sequential' order.' 

'rBEREFORE, IT' IS ORDER:eD that: 

1. GTE California~ Inc., is granted authority to, offer Business 
Line 800 5erv'ice, on a prOVisional basis'l until January 13" 
1993,. or until further or<:ier of the Commission~ under the same 
eonditions :i.mposeci in Commission Resolution T-14l28. 

2 _, GTE, C'alifornia, Ine ." shall file 'an advice, letter requesting 
permanent authority for its,Business Line sao' Serv:i.ce no later ' 
than October 16, ,199'2 .. ' , 

3.G'l'ECalifornia, Inc., is admonished. to, take steps to, assure 
that, its. future advieeletter filinqs, are filed' in s.trict 
adherence to· the requ:!.rements o,f G.O .. 9,6-A .. ' Failure by the 
utility to do, so may result in the Conunission imposinqsanctions 
on it- . 
4 ... GTE California, Inc .. ,. is ord.ered to· cooperate with the , 
COmmis,s,ionAdvisory and Compliance Divis-ion in "correcting and/or 
reso·lvinq any existinqproblems:' caused by the utility's' failure . 
to:follow::,:filinq:r:equirements o,f· G.O.96,-A,., as. such problems are 
identified by. CACD'., '. ' . 

, ' 

s. The effe~tiVed.ate o,f 'this. Resolution is today .. 

I certify that th.is.Resolution was ."dopted, by the. Public. 
Utilities.Conunissioll-:at, its: reqular. ,meetinq on September 16, 
19;9'2., : ,The- following' :Commis,sioners. approved. it: 

, ' . 
"" " f,.,.'·' . , ",' . 

DANIEL Wm. FESSLER 
President. 

JOHN B. OHANIAN 
PMRICIA K., ECKERT' 
NORMAN. 0 .. ,SB'OMWAY, , ' 
. .... Comm.i.s.sioners. 
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. 'NE ';J': ... ''SHULMAN.' ,: . 
Execut·!ve-"DiX'ec'tor. : .' 
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