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POBLICUTILITIESCOMMISSION OF~, STATE OF ,CALIFORNIA 

COMMISS:ION ADVISORY' AND': COMPLIANCEOIVlStON,' RESOLUTION '1'-15.147 
TelecotnmunicationsBranch' November, i), 1992, 

BI S Q ~ II ,l:' .I .Q ~ 

RESOLO'I'ION 'I'-l5:14 7. PACIFICBELL~, REQUES'l'TO EXTEND 
THE PROVISIONAI..'OFFERING OF PRIMARYRATE'INTEGRATEP 

,SERVICES,- , ' 

BY N'VI~ELETTEBNO; '16~5Q',' F1:WEOON OClOBEB9'( '1992. 

SUMKARX 
Pacific Bell (Pacific)' requests authority under provisions of 
General Order No .. 9:G,-A (G .. O., 9'G-A) ,to revise Schedule Cal .. P'.U.C. 
NO. AlB:,. Integrated Serv.icel5 I 18:.2, Primary Rate Integrated 
Services (Pr1maryRate', IS) I to, extend the provisional, offering, of 
Primary-Rate,IS 'an additional, '24 months .. 

Thi8:Resolution approves, PacJ:£ie'8 rec:iuest.. Pacifie'estim4tes 
that annual revenues are not,.', a,f'fected.':: by this, filing.. ',No,:, 
pX'otests,to· the Advice Letter,- were filed:~," ' 

BAClSGBomro 

Primary Rate IS is a network interface that provides connection 
of high capacity systems to the public switched network.. Primary 
Rate IS provides the customer with up' to 1.536· megabits per 
second of information and' signaling-

PX'imary Rate ISis made available by adding to Pacific"s existing 
central office switching equipment software and hardware' that are 
based on an international set of· standards known as. ISDN 
(Integrated Services Digital Network). ISDN d'ivides the' standard 
two-wire telephone line ('the local loop) into .. three digital 
channels capable of s,imultaneous. transmission of voice and. data .. 

The' Commission, by Resolution T-14188', dated November' 21, 
1990,' authorized Pacif,ic to' offer Primary Rate IS on a 
provis.ional basis. In that Resolution the prOVisional offering 
of Primary-Rate IS: was approved to- facil,itate customers' ability 
to try , ISDN ,and to: provide Pacific with tracking, d'ata for 
analysis, o·fthe: application" demand,. price and' cost of Primary 
RatEt .. ISto,)~e; used-, in the,. development of a permanent tariff.. The 
Primary Ra:te-:IS,,:provis.ional tariff is s,eheduled:to., expire ,on : 

, 'November 22',:"·'1992 •. ",,' '-;" " : ' . 
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2' " November 6,,' 1992', 

FOTlCE {PROTeST.S . 

Pacific stAtes thAt a copy' o:f the Advice .Letter and related' 
tariff sheets was mailed to competinq and adj'acent utilities 
and./ or' o:t.her utilities ,_,and interested' parties., Also·. the Advice 
Letter, was.li'sted'! ,in. the "Commissions. ' , Oaily. Calendar of' October 
15, '19'9Z,~, ' . 

No protests of Pacific's Advice Letter No. 16,350 'have been filed. 

DI~CUSSION 

Pacific 8ay~ it took a con8e~ative approach in implementing 
Primary Rate IS because the service was, based on a new and 
developing technology in which, chang'es were expected. &, The 
initial 24-monthprovisional period was intended-to procluce 
information for analYSis of product ,applications, customer, 
demand's-, and procluct ,price and.' cost. However, accordinq to· 
Pacific',. the', Primary- Rate' ·I,S market has: been developinq slower 
than expected. and the res,ults from the 2-year trial are 
inconclusive. 

ISDN technology is. still evolving and is expected' to undergo 
significant changes in the 1993/19'94 time frame, at which time 
Pacific plans· to introduce new and enhanced services that use 
ISDN technoloqy. Pacific's· two, m'aj'or vendors (AT&T' and Northern 
Telecom) expect to have· national ,ISDN 'software packages available 
soon, which ensure compatibility of both customer premises 
equipment" ,cePE} and, interswitch features and services. 

Pacific, believes. that 'efforts by these vendors will lead to· 
marked growth in applications, accompanied. by a decrease in CPE 
costs", which in , turn will lead to.higher customer acceptance of 
Primary Rate IS~ 

The'Commissions' authoriZation of a 24';"month.extension'of the 
~r.imary Rate 1:5- provisional tar1ff' should allowPac-ifie to, 
collec:t-the necessary 'information to',decidemarketinq, ,strategy 
ancr tOe determine .if, apeX'manent Primary- ,Rate, IS: tariff is ," , 
warranted',. " , 

FXNPINSZS' 

1. Pacific Bell's provisional tariff for Primary Rate IS,. 
authorized by'Resolution '1'-1418'8, is, sched.uled' to expire on 
November ·22', '19'9'2~ . 

2., ,Pacific. Bell filed.: Advice Letter No .. 16,35,0 on' October 9, 1992, 
requestinqCommission authorization to extend the provisional 
offer1nq of, ,Primary RAte" IS,~ , 

3· .. : Pr1.tUary Rate·;lS,actual'.Yolumes and revenues are,iower than' 
forecas:ted", in;:the: orl.g:ina;l,~proY~,sional"tariff. request ... 
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4. An extension of the provisional offering for Primary Rate IS 
for'24 months is, needed to- enable Pacific to· introduce new 
feature enhancements.with,the current product and; to cOllect 
additional market information"to- evaluate- product: application, 
customer demand, and ,procluctprice and cost. " , 

THEREFORE, IT IS ORDERED, that: 

1. Authority is granted to make' Ad.vice Letter No. 16,350 and the 
aSSociated" tarif,f sheets effective November 7,. 19'92'. 

2 .. The'expiration date for' Pacific Bell'"s PrOVisional Primary 
Rate IS" (due to expire ,on November 22, 1992), is· extended to 
Noveml:>er 22,. 199'4. 

3. The Advice Letter and tariff sheets, authorized herein shall be 
marked' to" .show that they were authorizedunclerReso-lution of the 
Pub-l'ic., Utilities· COmmis.sionof, the St'ateo,f California No .• T-IS:I'47. ", 

The,effective date of this Resolution is today. 

I certify ',tha:t this Reso'lution wds.:adoptecl: by the Public 
Utilities COmmiseion'.at.1tsregu:lar,meeting'on: November. 6" 1992. 
The.'following COnunl.ss£oners,,'approved'itt. ',' ,~' 
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Executive,.. Director ...... .#,;;~ 
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, DANIEL WIn. FESSLER 
" . 'Pres.id.ent " 
. JOHN.' B.. OWWIAN' 
PATRICIA M.' EClCEM" 
NORMAN. 0,." SH'tT.MWAY" 

, Commiss 1oner~:-


