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PUBLIC UTILITIES COHMISSIONOF THE STA'I'B ·OF CALIPORNIA 

COMMISSION, ADVI.SORYAND'COMPLIANCE,DIVISION . RESOLtJ'l'IONT-1515·0. 
Telecommunications Branch: 'November 6,' 1992 

B E ~ 2 L lZ· %" 12 Ii 
RESOLU'rION 'r-15-1S0 .. CON'rEL~., REQUES'r'. 'rORENEW 'rHE 
PROVISIONAL OFFERING OF IN'rEGRATED SERVICE DIGITAL 
NETWORK ... ·· . 

• • i, •• 

. BY ADVICE. LE'rTER: NO.' 946,SOPPLEMEN'r'. B·" FILEO' ON 
SEPTEMBER' 3', '19·~'2'.·' " .•. ',' 

SJn.P0RX 

Contel of California, Inc. (Contel) by Advice Letter No .. 946, 
Supplement B, requests. authority to revise Schedule Cal. P' .. U~C. 
No. A-40-Diqi:tal Ce.n.tre" Service, to', renew 'the: provisional 
offering-: of Inteqrated Serv1ce'01gital Network(ISDN) for an 
additional 24:, months.. . .. . .' " '. . '.' . ' ' .' , 

ThiS" Resolution'auth';rizes con.tel~8': request ~ Co'ntel" estimates no, 
change in: annual revenue ',from..thisfi!1ng.. No protests' to· this 
Advice, Letter 'were ,filed·~ 

BACKGROUND ' 

ISDN is a local exchange telecommunications service that provides 
an· integrated voice/elata communications. capability for the· 
transmis.sion of circuit switched voice, circuit switcheel data and. 
packet 'switched ,data on an incoming and outgoing baSis, over 
Centrex primary and semi-restri'cted lines, utilizing ISDN 
architecture..'rhe . service is, available· from specially equipped 
digital switchinq, equipment located in Contel"s eent:al offiees. 

'rhe Commission, by Resolution '1'-14093, dated July 6, 1990, 
authorized Contelto offer a 24.-month provisional ISDN service. 
In that resolution, Conte 1 requested a provisional tariff to 
allow it the flexibility to· enter the market and to; fully assess 
customer requirements'anel' elemands •. 'rhisassessment was to, be 
used,toqauge feature .enhancements anel/or priCing adjustments 
that might beineo:rporated in a pe:rmanent filing-. ' 

'rhe provisional tariff.' was: ·inaelver.tently allowed to, expire on 
July 7', 1992', prior, to,' Contel"s filing,Advice- Letter No,. 946-
requesting authority' to,·make .ISON permanent .. 

. .... . 

Contel'.has, subsequentlY',decided that .. it 'is in:' its· customers' best 
interest to x:enew .'this-prov1s,ional tariff: of.fering in orelerto 
further'studythefeasJ:bility, of ,offering·the se~.ice on a'·,':" 
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,2' November &, 1992' , 

• 
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permanent basis. By Advice Letter No. 946" Supplement B, Contel 
requests authority tO,renew it~ ISON provisional: tariff for 24 
months. ' ' 

, . . '.' . . . 
Contelindieatesthat:authorization of this. Resolution will have 
no revenue impact • 

. It<ttlcgIEROTEm 

Contel.' states' that copies. of the Advice, letter ,were mailed to 
competing. and ,adjacent utilities and/or other ,utilities.· Advice 
Letter:.·No, •. , 9·4'6·, Supplement.B.was,listed in the' 'Commission" 8· Daily 
Calendar of·Septeml:)er a.~199,2'., ,." '., ." ,.' , 

No,'protests to' Con~el ~.i";d:;"ice ·Lette~"No. 946·, Supplement B, have 
been filed,. 

t?IS~SXON 

Contel's, initial 24-month provisional offering was intended to 
gain information for analysis of product applications, cus.tomer 
demancis,. procluct price and. cost .. However, the ISON market has 
developed more slowly than Contel predicted and the results, 
after 24 months o,f trial" are inconclu8,ive. Conte·l is' now 
requesting authority to renew its current prOvisional ISON tariff 
to allow-it ,additional t1me to collect data needed for decisions, 
on' marketing. strategy and, to, determine if. 'a permanent ISONtariff 
is warranted .. 

We shall authorize Contel's request to extend its provisional 
ISON tariff through July, 7, 1994'.. However, we are concerned that 
Contel allowed its provisional tariff to, expire prior to, 
requesting an extens,ion and make offical note that Contel is in 
non-compliance with, Ordering' Paragraph 3 ,of Resolution T-14093·, 
which directed Contel to; submit an advice ,letter to the 
Comm:tssion".prior:to ISON's"expiration. date, (July 7, 19'92'", . 
requesting that, the. service', be made permanent·,. changed, extended, . 

. or withdrawn· ... ,. .;'. ','" .. : ", . " '. ',' .. ' .. '. .' . 

tINQINGS," , 

1:' Cont.el filed Advice letter ,No, ... ,946, SupplementS. on September 
.3, 199,2"' requesting Commission authorization to renew its ' ' 
provis.ionaI ISDN· aery-ice, (which, expired on July 7, 1992) for 24-, 
months ... · 

2. Actual ISDN volumes and revenue are lower than forecastecl. 

3. A· renewa];of. the' PX'ovis,!onal offering for I SON, i8 need.ed. to 
enable'. Contel" 'to, collect ,ntar)cetinformation', needed to· evaluate 
customer de.mands./ productprice',ancF cost..' 

. 4 ~ The ~ate8, charges,,:' ~~~s. and' cond'itions authorized. in, this 
resolution ax;:e; j:ust' .. ,and, r,e,asonable. " " 
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THEREFORE, IT IS ORDERED that 

:3:" ' 

1 ~ Authority is granted to make Advice Letter No,. 9'46-, Supplement 
S, and associated provisional tariff, sheets effective on November 7,' 1992. ' 

2. This provisional 'tariff expires July 7,. 1994." 

3. Prior to· the expiration date (July 7, 1994) of this 
provis.ional service" Contel shall submit an advice letter to the 
Commission requesting that the service,bernade permanent, 
changed', extended or withdrawn. .. - " 

4. Contel shall track recurring and nOlU:'ecurring'costs, in
service and outward movement volumes" and recurring and 
nOlU:'eCUrriXlg billings for,this trial offering. 

, , , 

S. The advice 1etterand'tC:~:i.ff 8chedulerevis1ons4uthorized 
here1n shall :be marlcedto,'s,bowthat"they, were' autho.rized .under 
Resolution (>f'the'Pu:blic"Utilities Comm':\';ssion,of the State of 
California NO".'r-lSlS:O.' ' 

The effective date of this Res'olution is today~ 

I certify that, th!sRes:olutionwas' adopted: by' the Public 
Uti'lities.;:,Commission'at "its" reqular ,meet.1.nq'on, November' 6, 
Thefollowing,'Commiss,!oners, ',approved,: it: ' ' 
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DANIEL Wm,., FESSLER 
President 
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, JOHN:: '8-'- OHANlAN" 
P'ATRICIAM .. ' EClCERT', 
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