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P'D'BLIC 'O'rILI'1'IES COKMISSION ,. OF'l'BE STAn' OF CALIFORNIA' 

COMMISSION', ADVISORY 'AND',COMPLIANCE, DIVISION, :RESOLUTION T-151S3: 
Telecommunications Branch" " November ,.23" : 1992, , 

B~B:.Q~ll:rl.QB 

RESOL'O'1'ION T-1S153-~ PACIFIC ,BELL •. , REQUEST" TO PROVIDE 
CENTREX SERVICE ,UNOERCOSTOMER-SPECIFIC CONTRACTS 1'0, THE 
CUSTOMERS LISTEO ,BELOW.., , 

<;QHfANY , 

, 1. NeighbOrhood' House Assoc,. 
2. Rockwell International ' 
3. Orchid" Technology Corp .. 
4. Un.igold '," ',' , "," 
5,~ Paramount 'Stationers-, , Inc. 
6'., Sentra, Securities, COXJ>. 

,,7.:. parsons.':Br,inclcerho,ff/DMJM.'· 
8." McGuire-So1omon',.','Inc~" J 

, 9.' Rancho'V!sta:National;Bank, ", 
- -" ", 

AOVICE 
,LETTER NO. 

16,35,1 
1635-2: 
16353, 
15354 
16,35-5· 
163506, 
1535-7,'" 
16,3,5:8: 
16,552' , 

,~ 

10/16/92-
10/16/92' 
10/16/92' 
10/16/9'2 
10/16/9'2' 
10/16/92 
10/16./9'2:' 
10/16/.92': 
10/Z3/92' " 

Pacific Bell (PacifiC) requests authority under provisions of 
General Oraer No,.' 9'6-A' (G.O. 96-A) and, DeciaionNos. (D.) 8:8-09-
0509 and' 9:1-01-018: to' ,deviate from filed tariff schedules in order 
to provide Centrex service, to the companies listed above, under 
customer-spec.i.fic'contracts .. , ' 

Thi~ ,Resolut!C)n ..,au~hori~es,' Pacific:" to- provide Centrex service, to 
the:,aboveeompanies under, ,contract 'at rates which are discount,ed 
from"tb8' tariff" rates:":: "No, protests tOr ,the Advice Letters., were', " 
f,11ed.' . ' , 

BACltGROUNQ 

In O.8S-09-05-9: the Commission adopted a modified, Phase I 
,Settlement ,(hereinafter referred~ to, as the Settlement). Under 

the,provis.ions of the Settlement, the Local Exchange Companies 
, (LEes')" are,allowed to-,'provide certain services,;. such as Centrex 

serv'i'ee,.under tbe': : terms of, ,eontrac,ts between LECs- and' customers • 
.'The",Settlement provides" thatAsuch,'contracts become effective upon 
authorization by' the-' ,Commission.' " ,,", , ' 
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November 23, 1992' 

The process and requirements for filing of advice letters to 
request authorization of customer-speCific contracts are set 
forth in Appendix A o,f 0 .. 8,8-09-05,9:.' 'Additional specifications 
for advice' letter filings, requesting authorization to' provide 
service under contract are provided in Resolution Nos. 'l'-130~a 
and- '1'-13069'. 

0.90-04-031 further requires that special contracts comply with 
the principles of unbundling, nondiscriminatory access." 
imputation, and:basing rate structures of monopoly utility 
services on underlying cos.ts.., However, 0.91-0'1-0'18 has relieved 
Pacific from meeting these requirements, until a further decision 
on this,: matter is issued:. . In the, interim, LECs may file advice 
letters for Centrex contracts using the priCing methodology 
approved':by the 'Commission in 0.88-09:-0'59., . , 

Centrex is a central:, office .:based: communications system equipped 
with, primary station 1,ines capabl,e of receiving d'irect in~dialed. 
calls and.: capable ofd.irect out-dialing of calls with optional 
features.- . 

Under the terms. of the contracts" Pacific agrees t07 ,provide' 
Cen.trex service ,at the. monthly rates and estimated annual revenue 
impacts- list'ed· below.. Recurx:1:ng 'charges for growth lines are at 
the contract·· rate,. and:, nonrecurring charges for growth lines will 
be at the prevailing tariff rate. -

LXNESAT' MONTHLY TERM 
CUTOVER ~ .' (IRS) 

1. Neighborhood House Msoc": 
2. Rockwell ,International ' 
3. Orchid Technology Corp.. . 
4.. Uni-gold ,". ..., ' 
S •.. ,Paramount Stationers, '.Inc. 
6·. S,entra." Securities, 'Coxp •. 
7-.' Parsons Brinckerhoff/OMJM 
8;. McGu'ire-Solomon, . 'Incoi . , 
·9. Rancho, Vis,ta.- National' Bank 

NO'l'ICE/PROTEST$, 

30 
3,000 

100 
6,5-
2:0: 
70, ' 

39'5:,' 
'5,3:', 

100,' , 

$410 
42,540 

1,,32:7-
1,6.19: . 

316" 
1,.,02'3, '. 
5,333" 

79:5, 
1,.922· 

4 
3 
3, 
3 
3 
5 
3; 
5 
5 

REVENUE 
IMPACT" 

$-722 
-257,..796, 

-8,,8:76 
-4,766-
-1,814 
. -8-72" 

-30;,.279'-
-1,,2S7 

+19',46'4, ' 

Pacific s.tates that copies of the Ad.vice Letters weremailed..to. 
competing,and. adjacent utilities and/or other utilities, and to 
the custorners, named:-1n the contracts .. ' Also' the-Advice Letters 
were l'isted:in'the Commis,s,i'on"s Daily Calendax:. 
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, NO',protests!'t?'the' Advice:Lett~r8 ',were;"f,iled. ". 
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,"Resol~tion,jJo:;':'T-15is:3, ", '.' 
ALe., 1&35-1~l;&3:S8, "', 16;j&~/AJN . 

Dl~CUSSION 

J. .. , Novelnber 23,. 199,2 

In reviewing the Advice Letters, we note the following. 

a. The, contracts, . contain the neeessary language whieh condi tiona 
their approval upon Commission aut~or1zation~ 

b. The Adviee Letters and the contracts are public documents. 
, . , 

c. Pacific reque8t~ in .the.Advice Letters that the workpapers and 
supporting eost' documentation associated" with the contracts be 
treated as: confidential. '. . 

d .. Pacific has offered, the 'parties to the Phase I Settlement in 
I .. 87-11-03·3 the opportunity to receive and review the worlcpapers '. 
ancl'.supporting: documentation: associated' .with the contracts if 
such .a, party,first enters' . into a protective agreement.. The 
Division of Ratepayer Advocatesi8 excepteclfrom,this. 

'requirement. . ' " . ' 

e~Tlle'contraets provide for'the offeri~gof,Centrex.serv.ice 
which 1s.an:appropriate service for offering.under a contractual 
arrangement.' 

f .. The 'rates· and' charges, set forth in these contracts cover the 
direet embedded: costs of providing the Centrex service offered 
under ,the terms of.these· contracts. 

q., . The monthly: rate per '.line, excluding nonrecurring charges, for 
Centrex, service under the terms of the· contracts' is greater than 
the sum: of the present one-party business measured service rate 
anc:tthe'multi-line- End ,User Common Line charge'per month per line 
(lMB+EUCL) .... 

h,. '. The, Aclvice Letters inclicate that, the costs and revenues 
associated' with the contracts will be tracked. 

i.Contracts are required in these cases, because' the cus.tomers 
require fixed price contracts that ,are competitive with PBX 
alternativesi,this requirement cannot be met by the Centrex 
service available· uncler Pacif.i.c:"·spresent tariff .. 

j. Pacific has offered to provide the' customers deaveraged~ PBX 
trunk rates under contract, at rates determined by the same eost 
methodoloqy used' to cletermine the' contract Centrex line rates. 

We conclude that the Advice Letters. meet the requirements set 
forth in the Commiss,ion orders and G.O. 9&-A, and should be 
approved;. · However, we must: emphasize· that our approval is, based 
on, the specifie:s, of these: Advice Letters and', theassoc'iated . 
contracts.,<.and.does; :not:,:esta:bl'ish'4:: precedent" for . the contents or 
for Comxni'ssl.on, approval,., 'of, sim'ilar reques.ts'. .' 
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. November 23, 1992 

FINDIN~ 

1 •. Pacific Bell filed.· Ad.vice. Letter Nos. 1635,1-1635,8- and 16362 
reques.tinq COmmission authorization, toprovid.e.Centrex service to 
the listed companies'under customer-specific contracts .. 

I 

2. The Advice Letters and. the contracts conform. to' the 
requirements of Dec1sion Nos~ 8:8-09.-05·9' -and. .91-01-018:,. Resolution 
Nos. '1'-13059- and' '1' ... 13,09-1" and- G •. O'.- 96-A .•. ' 

3. PaCific-Bell states that authorization of these contracts will 
result in estimated annual revenue impacts as listed. 

4. Cornmis·sion autho'rization of these Ad.vice Letters_ and these 
contracts does- not establish a·precedent·for the'contents of the 
filinqs,or·the,Commissionapproval of,aimilar requests ... 
Commission ~pproval 1s based. on the. specifies· o·f these contracts. 

. , . ',' '. " 

5~','rhe rates r charqes,. 'terms. and conditions: of the Centrex 
contracts approved in this. Resolution are jus:t and reasonable. 

THER.EP'OREI' I'l" IS_ ORDEREO that: 

1. Authority. is. granted- to make Advice Letter Nos-. 16-,35-l-16358-
and' 16-36,2, correspond.ing tariff sheets and the associated Pacific 
Bell contracts. effect'ive on November. 24, 199-2'. 

2. The Advice Letters, tariff- sheets and contracts authorized.~ 
herein.. shall ,be marked. .to.- show that they were authorized under 
Resolution 0·£ thaPub:l'ic Utilities,Comm.1s-sion' o£·-the State of 
California NO". T-15:1S,3~,' . . 

The ~ffective: date of this Resolution is today. 

I certify that this 'Resolution was ac:loptedby'the Public 
'Ot.1.1ities. Commis·s.ion 'at its reqular, meetinq on. November' 23, 1992 ~ 
The-- follow!.ng,Comm.is-s-ioners approvec:l."'i t ::. . "'" '.' "" . 

.. ALw J·r. SHt.TLMA.N., 
Executj. ve O'i:reetor 

'.".1" "', * ;--.." ~ 
.(' , '..,,: 

y .' '. ' .. 

DANl:EL· 'Wm.· FESSLER 
, ',President 

JOHN '8:. ·.OHANIAN 
PA1'RICIAX~· ECKEkl":' 
NORMAN l).SHOMWAY 

COmmissioners 


