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POBLIC' OTILITIES COMMISSION. or 'l'D STATE OF CALIFORNIA 

COMMISStONAOV1:S0i«:'AND' COMPLUNCE-DXVISIONRESOI.'O'rIOH- T;';'lS163 
TelecolDXDunications·;·.Branch . December 3, 1992-

R~4 Q' M2%-1 QH 
RESOLUTION '1'-15163·.' PACIFIC BELL.. REQUEST' TO PROVIDE 
CENTREX. SERVICE UNDER ct1STOMER-SPECIFIC.CONTRACTS .. TO THE 
Ct1STOMERs.· LXSTED.·.BELOW .• ··· 

.. \. .: . 

. CUSTOMEB','·: 

1..Th~:·:Monterey. 'Insti tute·ot . 
Int·ernational· Studies' 

2:." TeknekronCommunication 
Systems.,.;>Xne. " ". 

3-~ . country Air ,Properti'es 
.4 .·Associati·on tor L·:A.', ( 

Dep~ty'·Sheri~'fs: . . • ." 
5. Gangi; BrothersPackinq 

Company Corp.: ,. .:': . . 
-6. St ... · ,.BarnabasSenior Center 
7.. cerplex',.Incorporate'(1'.· 
8-. Med-Help', Trainixlg,::" School .... 
9'.: Dean' 'Witter, . Incorporated 

10'. B~ocare'·Laboratory .,' _ 

SVMMABX 

ADVICE, 
LETTER NO" 

16364 

1636:5-
163-66: 

. 16:367 

1'63:68: 
16369'. 
16370' 
163-71' 
163:72 
163-73: 

.DATE·FILEn 

, ...... , 
-"'''''./. 

11/3/9'2" 

11/3/92-. ' .. 
11/3/92' 

. .' , 

11/3/92'. 

11/3/9'2: 
11/3/92 
11/3/9Z: .. 
11/3/92 
11/3/92" 
11/3/92" 

Pacific' Bell (Pacific) requests authority 'under'provisions .of 
General Or(1erNo. 96-A (G.O'. 96-A) and DeCision ·Nos. (D.) 88-09- . 
059 and 91-01-01Stodeviate from tiled: tariff· schedules in order 
to, provide'· Centrex service .to the companies -listed above,. under 
eustomer-specific contracts... . . ' . . 

, , 

This Resolut·ion· ·authorizes'.Pacific.· to; provide Centrex service to . 
. ' the"above-companieaunder contract at, .rates -which·are.discounteCl 

tromthetariff ',rates:: . No, :protests.. to' the AdviceLet~ers: were . 
fileCL~-.. ' ,," . '. 

BA~. 
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In '0.,88-09:-059 .. the , Commission adopted a modified. Phase X 
. . Settlement. , (hereinaf.ter referred to as ·the; Se~tlement} ~" Under 
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the provisions o~·the settlement, the ·Local Exchangoe Companies 
(LECs) . are allowed· to-provide certainservices,such as Centrex 
service,. under the terms of contracts' between LECs- and customers • 
The Settlement provides that such contracts- ))acome .~~ective upon 
authorization· by the Commission. 

The process and requirements for filinq of advice letters to 
request authorization of customer-specific contracts are set 
forth in AppendixA'of 0.8:8-09-059. Additional. specifications 
for'advice letter f1linqs requestinq authorization to provide 
service-under contract are' provided in Resolution Nos. '1'-13091 
and T-13069·. 

0.9.0-04-031 ~urther requires that special contracts comply with 
the principles of unbuncllinq, nondiscriminatory access,.. 
.imputation, andbaS:ing rate structures of monopoly utility 
services on unClerlyinq costs.. Howeveri 0.9-1-01-018 has relieveCl 
Pacific from·meetinq these requirements- until a further decision 
on this matter is. isaued'., In the interim, LECs- may ~ile advice 
letters ~orCentre~ contracts using the pricing methoCloloqy 
approved. by the· Commission in 0'.88-09-059'. 

Centrex isa central-office based' communications system equipped 
w.ith:primary station lines capable of· receiving direct in-dialed 
calls .and capable -of Clirect out-d'ialinqof calls with optional 
features. . 

UnCler the terms of the. contracts, Pacific· agrees to· provide 
Centrex service at the monthly rates: and estimated' annual revenue 
impacts listed below. Recurring charges forqrowth lines are at 
the contract rate,. and nonrecurring' charges for qrowth lines will 
be at the prevailing tari·ff rate'. . . 

, , 'I 

"-
. CUSTOHER~H 

1. The .·MontereyInatitute of.' 
, Internat'ionaL 'Stud,ies'- , 

·2 w' 'l'eknekron.-Communication 
Syst'elllS;i""Inc..:,. '." . 

3'~' country 'Air.-Properties·· 
4. Aasoc:i:at'ion't'or, ·L .. A. 

Deputy ··Sheriffs. 
S~ Gangi Bro:thers packing·. 
·.company.Corp, •. - : 

LINES:' AT. 
CUTOVER· 

I 1,1' 

H • 

162' . 

367' .' 
25-' 

34. 

6·.. st. n ,Barnabas 'Senior' Center 
. 7·~·· Cerplex':XncorporateCl· '. 

34 ' 
40 

113·' 
28~ . 
15, 
2'0-: 

. 8·. MeCl';Help''l'raining:.School 
9~Dean:,.Witt'er'- Inc..:·c

• •.•. . 

10 • .- Biocare Lal:>oratory .. 

NQ%ICE/PBQTESTS 

MONTHLY 
~. -' 

.$2,066·. 

5,5-7'S 
39'4" 

49&," 

49:4' 
58'6:. 

1,641: 
'424· 

2'3·2' 
315· 

'l'ERM' -REVENUE 
.L:mS.) It1E~·· 

3· $~S_,,38.i 

.:3 ~3-2.,490 
H 3 -398· 

5 -87,.· 

5· -8-34 .. 
5 •. -1~:072 
3, -$,05--7'. 
3· -469 

's. -7·18: ' 
3 -303' 

Pacif·ic states that copies. of the Advice Letters were- mailed to­
comp.eting , anCladj acent ' utilities. anCl/or other" ut'il i ties' and to. 
the.<customerS::named·. in- ,the. contracts... . .. Also" the Advice' Letters.·. 
wer •. l:iS:ted::·in:;.the·~:"CoWl1·ias:lon·'s~Oaily . CAlendar .. '; ... . .' , 
.. .. : .. :.,,' -;. :,::::; :' . "'. :'," ;>~ ".,' -. .'> .....: ':;-"-" , - " 
',',.:1 ""-' .. ,"."" . , ' .. 
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'R~solutio~' NO.,T-15l.:63:,' " 
..... 

'3' . 
ALs16364'-163-73jA'J'N, ' ' 

Noprot •• ta to the 'A<1vice, Letters were ~il.<1_. 

In.reviewing the Advice lAtter., we note the following_ 

a. The,contracts contain the necessary lanquage which conditions 
their approval upon commission authorization. 

b. The Advice :tetters. and the contracts are public documents.. 

c .Pacifie· requ.st. in the Advice Letters that the worlCpapers and 
supporting coat documentation a.aociated'· with the contracts. be 
treated as contidential. 

d. Pacific has offered, the parties to the Phase ,I Settlement in 
%.87'-.11-033'.the opportunity to receive and review the worlcpapers 
and·supportinq.documentation associated with the contracts if 
sucha-party.tirst-enters, into, a. protective agreement .. The 
Division of Ratepayer. Advoc:ates-. is exceptedfromthia 
requirement. . , 

a.The contract. provide for the offering. of -' Centrex service 
which'isanappropriate service for offerinq under a contractual 
arrangement .-

f.· 'l'he rates,. and·' charges set forth in these contracts- cover the 
direct embedded costs of providing, the Centrex service offered 
under the. terms of these.contracts .. 

q. 'I'he monthly rate per line, excludinq nonrecurrinqcharqes, for 
centrex: •• rv-ice -·-under 'the term.' of.thecontraet. is qreater.than 
the sum· of _ ,the present one-party business' measured -service rate 
and the multi-line' End User Common, ~inechar9'e per month per line 
(lMB+EUCL) • . . 

h., The Advice Letters indicate that the costs and revenues. 
associated with, the contracts will be tracked. 

i. Contracts are required in these cases because the customers 
require fixed.price,contracta that are competitive with PBX 
alternatives~ this requirement cannot be met by the centrex 
service available. under Pacific.is present tariff. 

j ..Pacific has offered to, provide the customers deaveraqed PBX 
trunk rates under contract,..· at rates determined by' the same cost 
methodology used to determine the contract Centrex line rates. 

We conclude that the' Advice Letters meet the, requirements set 
forth in the Commission'orders,and G .. O. 96--A, .and should be 
approved, •. ' . However,. we' must emphaai'ze ·that our approval is- based 
on. ,the. speciflcsof these Advice .. Letters"and the aSSOCiated 
·contrac,ts,.,;and does, not· es:tabl'ish-a"precedent· tor the contents or 
for:.cCommission:' approval of _simllar:.requests;':, .. 
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. Resolution,N~. "T-l.5163,', "" '. 
ALs· 16364-16373/AJN: ' 

rnmtNGS 

1. Pacific Bell filed Advice Letter Nos. 16364-16373 requestin9' 
COJlllUissionauthorization to provide ,Centrex service to the listed 
companies under customer-specific contracts. 

2. The Advice Letters ,and the contracts confor.m to. the 
requ'irements of Decision' Nos. .. 88-09-0S9~ and 91-01-018, Resolution 
Nos.T-13069 and '1',-13091, and G.O'. 96-A. 

3. Pacific: Bell states that·, authorization of these contracts will 
result in estimated· annual revenue impacts. as listed .. 

4. co:m:m.ission authorization of these' Advice Letters and these 
contracts cloes'not es~lishaprecedentfor'the'contents of the 
filinqsr or the Commission.approval of similar requests. 
Commission approval is. based· on the. specifics of .,these contracts. 

5.' '1'h~ 'rates,'ch~rqes.~'~~~S'~d conditio~s ot~e Centrex 
contracts. .approvecl 'inth:Ls. Resol utionare ,j,ust and. reas.onable .. 

THE:REl"ORE,'. X'r" :IS ORDERED that:, 
. . ," , 

1 .. Authority is qranted', to- make Advice Letter Nos. 16364-16373, 
co:rresponclinq'tariff sheets and tbe associated Pacific Bell 
contracts effective on. December 4, 1992. 

2. 'The 'Advieetetters.~tariff sheets and contrac:t$ authorized, <, 
hereinsb41l be marked to ,show that'they were authorized under 
ReSolution otthe,Public·Utilities, Commission.: of the state of' 
California No. T-i5163·~ . 

The effective date otthis' Resolution is today .. 

I cert1tyth.at.this 'Resolution was 'adopted by 'the. Public 
'Ot11.1ties:c,ommis&ion,a:t, :Lts:·,regul."a:t:., meeting on DecelDber .3,; l.992. 
'rhe',~ollowil'19' commissioners:<approved:; it( " ,." " 
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