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.POBLIC'C'rILITIES: COMMISS·ION OF THE ·STATE 'OF CALIFORNIA 
. . 

'l'eleco~unieations. Branci·{· R£SOL'O'1'XON T-1S170 
Commis8~onAdvisory -and,Compliance -Oiv;tsion '., December 16·,1992 

B-ISQ~JI!':IQl! 

RESO:t.U'1'ION '1'-15-170. THE SISKIYOU 'l'ELEPHONE COMPANY (U-
1017-C)", - RE QUE S'1'- '1'0 CLOSE SUBURBAN .FOUR-PAR'XY SERVICE,. 
TO, ELIMINATE: NE'l'WORX ACCESS·:t.INE; MI:t.EAGE CHARGES,. AND '1'0 
RAISE RA'rES- OP'ALLCLASSES OF. NE'l'WORK ACCESS-LINE- RATES 
'1'0- RECOVER: 'l'BE SHOR'1'FALL: PRODOCED;, BY.1'HE- ELIMINA'1'ION OF 
MILEAGE·.CHARGES:·., 

.BY:·ADVICE:I.E~ERNO'~: 202, F;~EtfON:NOVEMBER 2, -199'2 .... 
, ". oj: .. . ..':: ':" . i j ,: 

'l'his Resolution authorizes '1'he Siskiyou '1'elephone Company 
(Siskiyou) to close to- all but exist1ng customers, (to 
"grandfather''') its offering of s.uburban, four-party, bus.iness 
and residence acces.s-line serv.:l.ce;. to- e'liminate its network 
access.-lue mileage charges.; and. to- recover the red.uced revenues 
associated: with the- elimination of the access-line mileage 
charges by adjusting thebillinq surcharqe/surcreclit. The 
filing' is revenue neutral to· S-iskiyou. Siskiyou is also 
authorized,. for.-aperioct..o·f. 3:0'days:froXll, the: .effective· date of 
this:':Resolution:,. :to-. wa'ive:. service";order and~ upgrade. charges for' 
thosEt ·.'customers , ,wishing'" to, ' c:onv:ertfrom. . ,four-party ·to,8.l.ng-le- ' , 
party ,service,. " ,', '" ' . ..' . . .' . . ' . 

BAClGRQUNP' 

On,November lS, 1992, Siskiyou Telephone Company upgraded its 
Bas·ic 9-1-1 Emergency 'l'elephone Service to Enhanced 9-1-1 
Emerqency'l'elephone Service. Enhanced 9-1-l Emergency Telephone' 
Service o·ffers· the Public Safety Answering Po·int (PSAP,) access 
to; the 9-1-1 caller's. local telephone n\ll'\'\ber (ANI) and address 
location (ALI) •. However, the 9-1-l caller must have sinqle
party access-lineserv!ce to automatically indicate the 
telephone nUl'Ql:)er and', address to, the PSAP, since ANI or A:t.I can 
not be provided in conjunction with four-party service. 

Pr;i;or,to· filing its- Advice Letter No .. 202, Sis.kiyou consulted 
with the' 'l'elecommunications Branch of the' Commission Advisory 
and_,Compliance 'Oivision CCACD:). . 'Siskiyou proposed to eliminate 
m11e~ge:' chal:ges, (charged,in: conjunction .with 'its;'s,inqle-party . 

. seriiceJ,and,upqrade:: all, four-party:;service: customers (who don't 
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Resol'ut'1.on or.;. 15 17 0, December 16~' 1992 
Siskiyou! 2 0,2" ' 

pay mileage charges) to ,single-party service so that all 
subscribers.. could. utilize' the full benefits, of the new Enhanced. 
9-1-1 service. ,CACt),opposed' Siskiyou"s, proposal, since it would 
require, a rate increase" of over $2:.00 a month,. and instead 
advised~S.iskiyou to' notice alls~scri:bers of the Enhanced 9-1-1 
serviceupqra.d.e, and the, possibility 1;hat, :ind.:ivid.ual four-party 
service c;ustomers. might: wish to' convert 'at th&ir own expense to, 
single-party, service'to fully'util.ize the, Enhanced: 9-1-1 
service. ' , 

In response to Siskiyou's notice" :both S:iskiyou and CACD 
received complaints from four-party service eustomers who, felt 
they were unreasonably denied access to· Enhaneed,9-1,:,,1 service 
:by S.isi)cyou's existing rates. CACD, then suggested that Siskiyou 
conduct a s.urvey of all subscribers to"determine whether or not 
the majority o,f Siskiyou's customers. favored eliminating four
party service and. single-party mileage' charges..; and to· what 

, extent the customers,' were willing' ,to, pay for the elimination 0,£ 
four-party service and s.ingle-partymileage charges. 

Since an overwhelming majority (7S·%) 0,£ survey respondents voted 
to- eliminate four-party,service, CACD' suggested; that Siskiyou 
file an advice letter' to· freeze or "'grandfather'" four-party 
service to exis,tinq customers", to- eliminate mileage charges" and 
to raise' all access.-line rates: to recover the lost mileage 
revenue... Siskiyou filed Advice Letter No. 202 on NovenLber 2, 
1992, requesting to limit its suburban four-party access-line 
service to, existing customers, eliminate its m.:i.leage charges of 
$.80 per quarter mile' per month, and raise all classes, of 
access-line chugesby $-3-.20 per month.' In adC:ition, Siskiyou 
requests" t~' waive " se:z:vic,e-order·and-:,upq:ade 'eharges for those 
customers:wl,shing to'"conv:ert from·,'four-party service t~, 'sinqle
party.servicefor, a period"of, 30',',d.ays from:th&effeetive'dateof 
Advice Letter -No·. ,: 2'02.: ' " , ' " , 

'.' -, 

PROTESTS 

Notiee of Siskiyou ~ 8 Advice Letter No., 202 was published' in the 
Commission's, Daily Calendar of November 6, 1992.' At the time of 
filinq, Advice Letter·No. 202, Siskiyou mailed out a notice to 
all subscribers describinq its request to· increase access-line 
rates,. 'qiving, notice of the present, and. proposed rates,. and an 
explanation:' 0'£ the -reason the increase was being sought.. All 
su:bscribers.werealso.·, informed' that they.: might communicate with. 
the Commiss.ion' reqardinq the proposed.: increase,' not later than 
f!fteenday,s.' after. the ~ctateof cUs,tri:but1on, of the ,notice .. 

. ,_' I 

,CAco::re.ceived:,'~~e,pro~~e~ to"SiskiYou'~:s.·' :adyice"letter7 -:the ' 
cus:tomer'obj:ected.:to~".paying::higher, "rates to~el!minate' mileage',' 
ch4:,qes!',for' rural customers,~.,·,. ",' :'. ..'.,' ' 

to .. ' ., . I ' ~ ',',' " .. " .... " ... '; .:' .. - ,-' ," ',' ," "', 
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Resolution .T~lSl·7·O: Oecerriber16, 1992 
S1sk.i.you!202": . 

PISCVSSION 
S1sklyou has upqraded its Basic 9-1-1 Eme:gency Telephone 
Service to' Enhanced 9-1-1 Emergency Telephone service (with ANI 
and ;.L1 capabilit1es) in response to existing state leqislation 
(Government Code Sec. 5.3·100 .. 5-).. To fully utilize Enhanced 9-1-
1 Service" the caller must have single-party access-line 
service. Prior to- Advice Letter No •. 202, S.iskiyou charged. $ .. S'O 
per quarter mile per month in conjunction with.single-party 
access-line service. This'm1leage .charge proved extremely 
l::>u:densome to many rural Siskiyou subscribers,who instead. chose 
four-party service without the mileage charqe. 

• 
Based on the response of Siskiyou's customers to- the Company"s 
survey" and. on the lack of significant protest to' the not1ced 
rate increase, we believe it is in the public interest -to· 
authorize' Siskiyou to- eliminate its .mileaqe cha.rqes· ~md 
to· qrandfather four-pc.rtyaccess-line services... We believe it 
is also appropriate. to' make these rate .acljus.tments revenue 
neutral for Siskiyou ~ We do not, however, concur wi ththe 
proposal to· increase all access-line rates by $3.20· to recover 
the-'lost mileage charge revenue .. 

The proposed increase in monthly rates o·f $3.20 per access-line, 
if authorized, would result in an 1ncrease of 42% (from $7.60 to
$·10 .. 80) for one-party reslc:leneeflat rate customers - The 
increase to' universal service suburban residence customers would. 
be 44%. ($ 3 • 6·0 to' $5-.20) und.er the rate increase' proposal. We 
find such increases to' be substantial·,and believe that 
alternative rate adjustments which mitigate these substantial 
increases should. be con8idered~ We believe that an adjustment 
in thebillingsurcha%'ge/sureredlt mechanism'is. an. alternative 
rate. adjustment which eliminates. the need to~ increase basic' . 
rates_' " 

Siskiyou has proposed in Advice Letter No,. 201, filed October 5, 
1992, in conjunction with its annual High Cost Fund fil.inq 
requirement, to· increase its intraLATA surcredit from 6.92~ to 
25-.62% (incremental increase in surcredit of approximately 19%), 
to· be effective January 1 , 1993 ~ We l:>elieve that the 
appropriate rate adjus-ement to· offset the loss in revenue 
4aaoc1atea with the elimination of mileage' charges is to reduce 
this incremental increase in the surcredit of approximately 19% 
to· an incremental increase in the surcred:it of approximately 6,%. 
By adjusting the billingsurcredi t we can eliminate' ,the. need.: to, 
increase the rates, for',access-line·services..1n order to . 
mitigate 'the number., of rate··adj·ustments,· we will make Advice 
Letter No,; 2'0'2' effective on' January 1, 1993, concurrent with 
Advice- Letter No,. 20'1. 

We also approve Siskiyou's. proposal to· waive service-order 
charges and., .upqracle- charges for those customers. who, d.urinq a 
period of. 30' days, from the effective date' of Aclvice Letter No,. 
202·,.convert to-s.inqle-party.service., We believe· that this and 
the, e'l:Lminationof mileage charqeswill. make.: it . financially' '. 
feasible for.all: .. eu.s:tomers~' of· SiskiyoU'; to· enjoy the, l::>enefits 0'£ 

• , ' .' ," <",' , .•.. ::'~ . 
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Reso'lution T~15'170< 
Siskiyo1l/202 December 16, 1992 

the new Enhaneed9-1-1 Emergency Telephone Service 'initiated by 
Siskiyou in, response to,' Government Code' Section, 53100. S'. 

FINDINGS 

,1_ Siskiyou', upgradeciBasic 9-,1-1' Emergency 'l'elephone Serv:ice 
tO'Enhanced 9'-1-1 Emergency Telephone Service on November lS, 199:2. ' , , , 

z. Enhanced 9-1-1 Emergency Te1ephone Service utilizes ANI' and' .ALI. ' 

• 3.. ANI and. ALI cannot be provided' wi th four-party telephone service. 

4. A majority of subscribers, 'polled by Sisk!you favor 
" elimination, of single-party ,line mileage . charges .. 

. ' , 

5,. It is 'reasonable' to" allow S1skiyou to limit its, four-party 
telephone service to existing customers. 

6,. It 1s reasonable to allow Siskiyou to eliminate mileaqe 
char~es for single,-party telephone serv:Lce and., to'revise the 
billl.nq surcharge/sw:credit.mechanismto, implement an , 
incremental surcharge 0,£,13: .. 05·%", to· make,up: the' lost mileage 
charges-. The' ad.opted'.incremental surcharge.' shoul<ibe 
implementecr through-the fil'ing of- an ad.vice letter supplement 
for Advice Letter No,. 2'02'. -,", . 

, " 

7.' It' is reasonabl~ to alloW' S:isk1you to, wa1:ve serv:Lee-ord.er 
charqes ,and, 'upgrade' 'charges for 30; days, after -the effective -., date 
of Aclvice~,Letter:No,_, 202:,. for tho,se,:eustomers, nOshing, to, convert 
to" 'single-party tel:ephone serv1ce' .. : ',_', '," ',' .' _ 

, I >'. ." 
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Resolution T~15170 
SisKiyou/20f, . Oeceml:>er 16, 1992 

THEREFORE, IT' IS ORDEREO that: 

1. Within 10 days of·the effective date' of this Resolution, 
The Siskiyou Telephone Company shall,. by supplemental advice 
letter" amend Adv;i.;ce Letter No, .. 202 to- (1) set forth an 
incremental surcha:qe of 13.,05% in Schedule-No'. B-9 and (2), 
withdraw the proposed increase. in monthly rates for Network 
Access Line Serviees:. AdvieeLetterNo,. 202.and' the associated 
tariff sheets as, amendedin,eompliance' with this Ordering 
Paraqraph by an' adviee' letter"supplement are authorized and: 
shall become effect;ive, January 1,. 199'3. " " . 

2. 'The SiskiyoU' Telephone Company may waive service-order 
charqes and upgrad:eeharges for 3'0 days. after the' effective date 
o·f Advice Letter No .. 202' for, those customers wishing to' convert 
to single-party telephone service' _ ' 

3. 'Advic::e Letter No •. 202' and' i t8 assoc:tated ,tariff, Sheets as 
axnend~d by the. advice letter supplement. ,filed in c::ompliance with 
Orderl.nqParagraph, 1,.' above, , s,hall,be marked to' shoW' that they 
were authorized :by Res.o,lution T~1'5170 of the California Public 
Utilities CoInm:1ssion. . ,.' .' , 

I hereby eere1£y that~ this. Resolu:C.:t;o'n was adopted.' 'by the Publie 
U't.ilities ,Comm1ss1on ,at" .its reqular: meet1ng . on.: "Deeeml:::ler . 16, . 
19'92';,' The fo~l0\o!in9'Comm:tss:.l~onersapproved it',:' " 

'" 
" .',' 

'" '" 
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. DANIEL-Wm". FESSLER 
President, 

'. JOHN B. OHANJ:AN" 
. , PATRICIA M. . ECI<:ERT 

NORMAN, ,0 •. SB:OMWAY .. 
Commissioners" 


