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_ RESQLUTIQON _

RESOLUTION T-15170. THE SISKIYOU TELEPHONE COMPANY (U-
1017-C). - REQUEST TO CLOSE SUBURBAN FOUR~PARTY SERVICE,
TO ELIMINATE NETWORK ACCESS. LINE MILEAGE CHARGES, AND TO
RAISE RATES OF ALL CLASSES OF NETWORK ACCESS~-LINE RATES
TO. RECOVER THE SHORTFALL PRODUCED: BY THE. ELIMINATION OF
MILEAGE CHARGES. .. - . . o

_ BY, ADVICE IETTER NO. 202, FILED ON NOVEMBER 2, 1992. ©

This Resolution authorxizes The Siskiyou Telephone Company
(Siskiyou) to close to all but existing customers, (to
rgrandfather™) its offering of suburban, four-party, business
and residence access=line service; to eliminate its network
access~-line mileage charges; and to recover the reduced revenues
assoclated with the elimination of the access-line mileage
charges by adjusting the billing surcharge/surcredit. The
filing is revenue neutral to Siskiyou. Siskiyou is also
- authorized, for a period of 30 -days from the effective date of
. this'Resolution, to.waive. sexvice-order and upgrade charges for
- those customers wishing to: convert from four-party to single- . .

. party sexvice. = .-

-

On . November 18, 1992, Siskiyou Telephone Company upgraded its
Basic 9-1-1 Emergency Telephone Sexvice to Enhanced 9-1-1
Emergency Telephone Service. Enhanced 9~1=l1 Emergency Telephone
Service offers the Public Safety Answering Point (PSAP) access
to the 9~1-1 callex’s local telephone number (ANI) and address
location (ALI). However, the 9-l«1 caller must have single~
party access-line service to automatically indicate the
telephone numbexr and address to the PSAP, since ANI or ALI can
not provided in conjunction with four-party service.

Prioxr to f£iling its Advice Letter No. 202, Siskiyou consulted
-with the Telecommunications Branch of the Commission Advisory
-~ and: Compliance Division (CACD). 'Siskiyou proposed to eliminate
.. . mileage charges (charged in.conjunction with its 'single-party
.. service) .and upgrade all four-party .service customers (who don‘t
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pay mileage charges) to single=-party service so that all
subscribers could utilize: the full benefits of the new Enhanced
9-1-=1 serxrvice. -CACD opposed Siskiyou’s proposal, since it would
require a rate increase of over $2.00 a month, and instead
advised' Siskiyou to notice all subscribers of the Enhanced 9-l-1
serxvice upgrade and the possibility that individual four-party
service customers might wish to convert at their own expense to.
singie-pqrty,servicevtoffully"u;iltze.thelEnhanced 9=1=-1 :
‘service. : ‘ S -

In response to Siskiyou’s notice, both Siskiyou and CACD
received complaints from four-party service customers who felt
they were unreasonably denied access to Enhanced 9-1-1 service
by Sislkyou’s existing rates. CACD then suggested that Siskiyou
conduct a survey of all subscribers to determine whether or not
the majority of Siskiyou’s customers favored eliminating four-
party service and single-party mileage charges, and to what

- extent the customers were willing to pay for the elimination of
four-party service and single-party mileage charges.

Since an ovexwhelming majority (78%) of survey respondents voted
to eliminate four-party service, CACD suggested that Siskiyou
file an advice letter to freeze or "grandfather" four-party
service to existing customers, to elinminate mileage charges, and
to raise all access-line rates to recover the lost mileage
revenue. Siskiyou filed Advice Letter No. 202 on November 2,
1992, requesting to limit its suburban four-party access~line
service to existing customers, eliminate its mileage charges of
$.80 per quarter mile per month, and raise all classes of
access-line charges by $3.20 per month. In additien, Siskiyou
requests to- waive ‘service~order -and upgrade charges for those
, customers wishing to. .convert from. four-party sexvice to- single- ;
. party service for a period of 30 days from-the effective date of -

- Advice Letter No. 202, - " .. "0 oo o

Notice of Siskiyou’s Advice Letter No. 202 was published in the
Commission’s Daily Calendar of November 6, 1992. At the time of
filing Advice Letter No. 202, Siskiyou mailed out a notice to
all subscribers describing its request to increase access-line
rates, giving notice of the present and propeosed rxates, and an
explanation of the reason the increase was being sought. All
subscribers were also.informed that they might communicate with
the Commission regarding the proposed increase not later than
fifteen days. after the date of distribution of the notice.

CACD received: one protest to'Siskiyou’s advice letter; the -

bus;omé:%pbjected;:o;payingjhighergrates':o,eliminate5mileagef‘jV'
. charges 'fox xrural customers.. . i on'Ur e s e T
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Siskiyou has upgraded its Basic 9~1-1 Emexgency Telephone
Service to Enhanced 9-1-1 Emexgency Telephone Sexvice (with ANI
and ALI capabilities) in rxesponse to existing state legislation
(Governmment Code Sec. 53100.5). To fully utilize Enhanced 9-l-
1 Service, the caller must have single-party access-~line
service. Prior to Advice Letter No. 202, Siskiyou charged $.80
per quarter mile per month in conjunction with single-party
access=line service. This mileage charge proved extremely
burdensome to many rural Siskiyou subscribers who instead chose
four-party service without the mileage c¢harge.

Based on the response of Siskiyou’s customers to the Company’s
survey, and on the lack of significant protest to the noticed
rate increase, we believe it is in the public interest to
authorize Siskiyou to eliminate its mileage charges and '
to grandfather foux-party access-line services. We believe it
is also appropriate to make these rate adjustments revenue
neutral for Siskiyou. We do not, however, concur with the
proposal to increase all access=-line rates by $3.20 to recover
the lost mileage charge revenue. ‘ -

The proposed increase in monthly rates of $3.20 per acgcess=line,
if authorized, would result in an increase of 42% (fxom $7.60 to
$10.80) for one-party residence flat rate customexs. The
increase to universal service suburban residence customers would
be 44% ($3.60 to $5.20) under the rate increase propesal. We
find such increases to be substantial and believe that :
alternative rate adjustments which mitigate these substantial
increases should be congidered. We believe that an adjustment
in the billing surcharge/surcredit mechanism i{s an alternative

rate adjustment which eliminates the need to increase basic
rates. . , o ‘

Siskiyou has proposed in Advice Letter No. 201, f£iled October 5,
1992, in conjunction with its annual High Cost Fund f£iling
requirement, to increase its intralATA surxcredit from 6.92% to
25.62% (incremental increase in surcredit of approximately 19%),
to be effective January 1, 1993. We believe that the
appropriate rate adjustment to offset the loss in revenue
associated with the elimination of mileage charges is to reduce
this incremental increase in the surcradit of approximately 19%
to an incremental increase in the surcredit of approximately 6%.
By adjusting the billing surcredit we can eliminate the need to
increase the rates. for access-line services. In oxder to. .
- mitigate the number of rate- adjustments, we will make Advice
Letter No. 202 effective on Januaxy 1, 1993, concuxxent with
Advice Letter No. 201. ' = .

We also approve Siskiyou’s. proposal to waive service-order
charges and upgrade charges for those customers who, during a
period:.-of 30 days from the effective date of Advice Lettexr No.
202, -convert to- single-party service.. We believe that this and
the -elimination of mileage charges will make.it financially’

S feasible for all-customers'of Siskiyou to enjoy the benefits of
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the new Eﬁhancedvg—l-l Eﬁéigehey‘?elephone Sexvice initiated by
Siskiyouﬂin,response tofGovernment CodefSection.53100.51 L

T

1.  Siskiyou upgraded Basic 9-1-1 Emergency Telephone Service
- to’Enhanced 9=-1-1 Emexgency Telephone Service on November 18,
1992, . S Telopione & * Noven!

‘2;11 Ehh$h¢éd 9-1-1,Emergency‘TéléphchéZServicé utilizes ANI and
ALI. . ST e I ‘ :

3. ANI and ALI cannat\be:provided'With four-party telephone
sexvice. : : o v

4. A majority of subs¢ribersfpolled,by sisk£you favor
‘elimination of single-pgrtyﬁline_mileage'gharges.

5. It is‘reasonﬁblefto«aliow Siékiyoﬁ_toflimit its four-party
telephone service to—existing,customers: ‘

It is reasonable to allow Siskiyou to eliminate mileage
charges for single-party telephone sexrvice and to .revise the
billing surcharge/surcredit;mechanism*to‘implementran .
incremental surcharge*of,l3a05%»t0vmake;upythe'lost mileage .
charges. The adopted incremental surcharge should be .
implemented“throughfthe'filing.cfgan advice letter supplement
for Advice Letter No. 202. B S :

7. It is reasonable to allow Siskiyou to- waive service~oxrder
‘chargeSgandVupgradefcha:gesrfor‘BOgdaysfaftethhe effective date

, ongdvice;LetterﬂNo;,Zozgtor_thoae;customeraawibhing:torconvert“
_ towsingigepa:ty~telgphoneﬁservice;{wﬁvft'4<”3‘““v'f R
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THEREFORE, IT IS ORDERED that:

1. Within 10 days of the effective date of this Resolution,
The Siskiyou Telephone Company shall, by supplemental advice
‘letter, amend Advice Letter No. 202 to (1) set forth an
incremental surcharge of 13.05% in Schedule No. B-9 and (2).

- withdraw the proposed incxease. in monthly rates for Network
Access Line Services. Advice Letter No. 202 and the associated
tariff sheets as amended in compliance with this Oxderin
Paragraph‘by an advice letter ‘supplement are authorized and
shall become effective January 1, 1993. . . .

2.  The Siskiyou Telephone Company may waive service-order
charges and upgrade charges foxr 30 days after the effective date
of Advice Letter No. 202 for those customers wishing to convert
to single-party telephone service.

3. Advice Letter No. 202 and its associated tariff sheets. as
amended“by‘theiadvice-letter-supplement@filed-in compliance with
‘ OrderingrParagraph;l,?above,*shall,be‘markedwtOnshow-that they
we:e‘authorized‘bwaesolution‘Telsl7o_of“the—Caliiorniarpublics
Utilities Commission. « e R

I hereby ceitify-thaﬁfthisfnesolﬁtiéhzwus'adoptédvby'the‘Pﬁblic
vUtilities.COmmission1pthits;regula::meeting-onubecember.167‘ o
xQSZ;W'Thepfo;lpwingaComm:s;igng:s;;pprqved ip}{“~‘- PR
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