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PUBLIC UTILITIES COMMISSION OF TUE STATE OF CALI FORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION RESOLUTION T-15709 
Telecommunications Branch January 24, 1995 

BE~QLYT'!QN 

RESOLUTION T-15709. PACIFIC BELL. REQUEST TO OPEN A 
CENTRAL OFFICE CODE FOR THE EXCLUSIVE USE OF HEWLETT­
PACKARD COMPANY UNDER A CUSTOfo{ER-SPECIFIC CONTRACT. 

BY ADVICE LETTER NO. 17193 FILED ON DECEMBER 19, 1994. 

SUMMARY 

Pacifio Bell (pacific) requests authority under provisions of 
General order No. 96-A (G.o. 96-A) and Decision Nos. (D.) 88-09-
059, 91-01-018 and 94~09-06S to provide a central oftice code, 
commonly referr~d to as a prefix, for the exclusive use of 
Hewlett-packard Company (Hewlett-Packard) under a customer­
specific contract. opening of a central office code is a non­
tariffed service. 

This Resolution authorizes Pacific's request. paoifio estimates 
the revenue impact of this filing will be a one-time increase of 
$15,800. 

BACKGROUND 

In D.88-09-059 the commission adopted a modified phase I 
Settlement (hereinafter referred to as the settlement). Under 
the provisions of the Settlement, th~ Local Exchange Companies 
(LECs) ar~ allowed t6 provide central office codes for the 
ekclusive use of a customer under the terms of contracts between 
LECs and customers. The S~ttl~ment provides that such contraots 
become effectiVe upon authorization by the commission. 

The process and requirements for filing of advice letters to 
request authorization of customer-specific contracts are set 
forth in Appendhc A of o. 88-09-()S9. Additional specifications 
for advice letter filings requesting authorization to provide 
service under contract are provided in Resolution Nos. T-13091 
and T-13069. 
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0.90-04-031 further requires that speoial contracts comply with 
the prinoiples of imputation, unbundling and nondiscriminatory 
access adopted in 0.89-10-031 and that prices for monopoly 
utility services will be based on their underlying costs. The 
Commission by 0.94-09-065 olarified these prinoiples and adopted 
other changes to the contracting requirements. The proposed 
contract complies with the contracting requirements, . 

An essential element of mOdern telephony is a nUmbering system 
wherein each station (telephone) has a unique number. With this 
nUmbering system, called destination code routing, callers nay 
use the Unique number to reach the desired station'vherever the 
telephone may be. 

The routing codes for dialing consist ottwo b~sio partsl a 
three-digit NPA (Numbering Plan Area) code used for toll calls, 
and a seven-digit telephone number used for_toll calls or local 
calls. The seven-digit numher is made up of a three-digit 
central office code plus a four-digit station number. 

The three-digit central office coda (prefix) designates the 
assigned serving office or end office that provides dial tone to 
the subscriber. Up to 16,000 station numbers per prefix may be 
aVailable for use depending on the amount of numbers reserved for 
administrative spare terminals (codes reserved for special 
functions, etc.). 

Hewlett-Packard is experienoing significant growth at its San 
Diego locations. The customer requested paoifio consoiidate the 
phones numbers at each_lo~ation ~nto a single p~efix and allow 
room for growth exclusively for 1ts use. To meet the request, 
Pacific offered Hewlett-Packard a G.o. 96-A contract. 

Under this contract, pacific-agrees to dedicate a new prefix for 
the eXclusive Use of Hewlett-Packard for a one-time payment of 
$15,800. 

pacific indicates that commission authorization of this contract 
will result in a one-time increase in revenue of $15,800. 

NOTICE/PROTESTS 

Paoific has mailed a copy of the Advice Letter and related tariff 
sheet to competing and adjacent utilities and/or other utilities, 
and interested parties. Advice Letter No. 11193 was listed in 
the co~~ission's Daily Calendar of December 23, 1994. 

No protest to the Advice Letter was filed. 
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Paolfio proposes to provide a new prefi~ for the exolusive use of 
Hewlett-Packard under a s()ecial contract. paoific routinely 
provides new prefixes to accommodate growth. New prefhces are 
usually established to supply additional numbers needed to 
acco~~odate the growth of all customers in a particular area, 
rather than one customer. The costs for openin9a prefix for one 
customer oX' many customers, are similar. Most costs al."e directly 
related to the number of central offices involved in the code 
opening and the type of central office technolo9Y (e.g.,step-by­
step; crossbar, d1gitaland analog eleotronics). Because of the 
routine nature of cutting over new prefi~es and the number of 
prefixes Pacifio has out over, the costs to cut over are well 
documented. 

Normally these cutover costs are borne by Paoific under the New 
Re~latory Framework. Howevar, in this case; HeWlett-packard is 
paying Pacific tc? provide a n~w central office code for its 
exclusive use. In addition, Pacific has the right to regain 
access to the unused numbers if Hewlett-Packard does not utilize 
at least 70%6f the code capacity within three years of cutover. 

The proposedp~etix cutover cOVers cost, is beneficial to Pacific 
and to Hewlett-packard ~nd is hot detrimental to the ratepayers. 
We conclude that the pro~6sed service meets the requirements set 
forth in the previously mentioned orders and G.O.96-A, and shOUld 
be approved. However t we must emphasize that o\ir.approval is 
based on the specifics·of this Advice Letter and the associated 
contract and does not establish a precedent for the contents or 
for commission approval of similar requests. 

FINDINGS 

1. paoific Bell filed Advice Letter No. 11193 .requasting 
commission autho~ization to provide a new prefi~ for for the 
exclusive use of Hewlett-Packard under a customer-specific 
contract. 

2. The Advice Letter and the contract conform to the requirements 
of Commission deoisions and of G.O. 96-A. 

3. Pacific states that authorization of this contract will result 
in an estimated one-time revenue increase of $15,800. 
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4. Under the terms of tho contract, Pacific reserves the right to 
re<Jain access to unused numbers if Hewlott-Packard does not 
ut1lize 70\ of the code capaoity within three years of cutover. 

5. A special contract is reqUiredheoause Hewlett-paokard 
requested a non-tariffed service with a one··time payment option. 
Pacific could not meet the cUstomor's needs under the current 
tariffs and therefore offered a customer-specific contraot. 

6. The rates and char<jes set forth in this contract cover the 
Direct Embedded Costs of prOViding the service offered under the 
terms of the contract. 

7. The rates, charqes, terms and conditions of the contraotual 
service approved in this Resoiution are just and reasonable. 

8. Authorization of the Advice Letter and 
establish a precedent for the contents of 
commission approval of similar requests. 
based on the specifics of the contract. 

TlIKRRFORE, IT IS ORDERED that: 

the contract does not 
the filing, or the 
commission approval is 

1. Authority is granted to make Advice Letter No. 17193, the 
associated tariff sheets and the Paoific Bell contract effeotive 
on January 28, 1995. 

2. The Advice Letter, tariff sheets and oontraot authorized 
herein shall be marked to show that they were authorized under 
Resolution of the PUblic utilities commission of the state of 
California No. T-i5709. 

The effective date of this Resolution is today. 

I certify that this Resolution was adopted by the Public 
utilities commission at its regular meeting on January 24, 1995. 
The following Commissioners approved it: 

Pr~sident Daniel Wm. Fessler 
belng ne~e~sl\rily absent, di~i 
not partIclpate. 

NEAL J. SHULMAN 
Executive Direotor 

:lORHAN 0 • SHUMWAY 
P. GRJ:GORY COULOU 

J[SSIE J. KNIGHT, JR. 
CO!':1nissioners 


