
PUBLIC UTILITIES COtIMISSION OF THE STATE OF CA!.IFORNIA 

4It COMMISSION ADVISORY AND COMPLIANCE DIVISION RESOLUTION T-15763** 
Teleco .. unications Branch Noveaber 8, 1995 

RESOLUTION 

RESOLUTION T-15763. PACIFIC BELL" (U-1001-C). REQUEST 
TO WAivE THE TERMINATION LIABILITY REQUIREMENT FOR ISDN 
SHOULD A CUSTOMERS DISCONNECT DURING THE FIRST SIX 
MONTHS OF SERVICE, SCHEDULE CAL.P.U.C. NO. A5.12.1. 

BY ADVICE LETTER NO. 17474, FILED ON HAY 15. 19~5 AND 
SUPPLEMENT ADVICE LETTER NO. 17474A, FILED ON SEPTEMBER 
22, 1995. 

SQMKARY 

On Hay 15, 1995, Paoifio Bell (paoifio) filed Advice Letter (AL) 
No. 17474 reqUesting authority to revise its general promotional 
prioing authority to al1o~ Paoifio to waive for 90 days the 
termination liability requirement for ISDN service should a 
customer disconnect during the first six months of services. 
paoifio requested that this pt6motion be available to business 
customers in the area codes 213, 310, 714, 805, 818 and 909 for 
telecommuting purposes. 

On september 22, 19~5, Pacifio filed supplemental Advice Letter 
No. 17474A r~questin9 that this promotion be expanded to Home 
ISDN customers in the same geOgraphical area. 

This Resolution grants pacitic1srequest to offer its promotion. 
Paoific estimates that the annual revenue impact of this 
promotional offering will be an increase of $ll2,385. 

BACKGROUND 

california Public utilities code (P.U. code) section 739.9 
direct~ the california publio utilities commission (commission) 
to *extend speoial programs, for up to a three-year period 
requested by telephone corporations, and found by the commission 
to be reasonable, to encourage telecommuting in the area of the 
state where transportation systems have been damaged and 
disrupted by the Northridge earthquake of 1994.* 

paoific's request to waive the termination liability for ISDN 
service for customers in the 213, 310, 714, 805, 818 and 909 
area codes for telecommuting purposes is made pursuant to P.U. 
Code section 739.9. 

Pacifio also requt!sts authority to enter into a joint marketirtg 
promotion with IBM for IBM's WaveRunner digital modems. This 
promotion will allow interested customers to Use a digital mOdem 
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~ free of charges tor six months to support the ISDN service. 
~ After six ~onths, if the customer vishes to purchase these 

modems they may do so or return them to IBM. 

PROTEST 

Notice of Advice Letter NO. 17474 was published in the 
Commission's Daily Calendar of May 30, 1995. Notice of 
Supplemental Advice Letter No. 17474A was published in the 
Commission's Daily Calendar of september 29, 1995. The 
Commission Advisory and compiiance Division (CACD) has received 
no protest to AL Nos. 17474 and 17474A. 

DISCUSSION 

In its Report to the Governor Enhancin1 California Competitive 
strength a A strateyy for Telecornmunicat ons Infr~structure 
(Report), the Corom ssion highlighted the benefits that 
telecommuting could bring to California's economy and residents. 
The Report recommends that state agencies should continue and 
expand their efforts to promote telecommuting, inoluding the 
development of telework centers and the development and 
demonstration of telecommuting applications. . 

Pacific's AL NO. 17474 as supplemented is a way to faoilitate 
some of the benefits that the commission highlighted In its 
Report. However, such steps should not be made without 
consoious knowledge of the regulatory background in which it is 
being made. ISDN has been categorized by the Commission as a 
category I service as defined in the New Regulatory Framework 
(NRF) Phase II Decision

1 
D.89-10-031. As a Category I service, 

ISDN requires a commiss on decision to change or modify its 
existing ta~iff. Paoific's advice letter is requesting a waiver 
of the termination liability for telecommuting customers in the 
area affected by the Northridge Earthquake. 

The joint promotion between pacific and IBM would be beneficial 
to prospective ISDN customers. It also is in line with the 
types of special programs contained within P.u. Code section 
739.9. However, this promotional offering should also comply 
with the provisions of Paoific's generic joint promotional 
authority granted in commission Resolution T-15730, and the 
promotional pricing guidelines established in Resolution T-
15613. 

CACD has reviewed pacific's AL No. 17474 and as supplemented by 
1474A. This filing is the kind anticipated by P.U. code seotion 
739.9 and the Commission's Infrastructure Report. It is 
reasonable to ~rant such a waiver because it will benefit 
telecommuters in the LOs Angeles area. CACD recommends approval 
of Pacific's request. 
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fINDINGS 

1. paoifio Bell filed Advice Letter No. 17474 6n Hay 15, 
1995

1 
requesting authority to r~viseits generai. prom6tional 

prio lig authority to allow paoifio to waive for 90 days the 
termination liability tequirement for ISDN service should a 
business customer disconneot during the first six months of 
service. 

2. paoifio requests that this promotion be available to 
business customers in the area codes 213, 310, 714, 805, 818 and 
909 for telecommuting purposes. 

3. paoifio supplemented AL No. 17474 to inolude Home ISDN in 
the promotion. 

4. PIU. code section 739.9 directs the califor"liia Publio 
utilities Commission (commission) to -extend speoial programs, 
for up to a three-year period, requested by telephone 
corporations

i 
and found by the Commission to be reasonable, to 

encourage te ecommuting in the area of the state where 
transportation systems have been damaged and disrupted by the 
Northridge e~rthquake of 1994.-

5. ISDN has been categorized by the commission as a category I 
service as defined in the New Regulatory Framework (NRF) Phase 
II oeoision (D.)89-10-031. 

6. A commissi6n deoision Is require to change or modify a 
category I services tariff. 

7. CACO has reviewed Advice Letter Nos. 17474 and 17474A, and 
finds this promotion to be the type antioipated in P.U. COde 
section 739.9. 

8. CACD recommends the approval of pacific's request. 
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THERRFORB, IT IS ORDERED that. 

1. paoifio Bell's request to otfer a pro~otion"to waive the 
termination liability require.ent for ISDN and HOBe ISDN service 
shOuld a customer disconneot dur.1ng the tirst"six Ilonths ot 
service is approved. such waiver will only be extended to 
customers for tele~ommuting purposes in the area cOdes 213, l10 t 
714 t 805, 818 and 909. The pro~otion is authorized for a periOd 
ot 90 days. 

2. paoifio shlil~ supplement Advice Letter NOs. 17474 and 
11414A to tile tariff sheets in c6~piiance with the authority 
granted in Ordering Paragraph No. 1 abOVe. Such tiling shall 
become effeotivb on 5 days notice. " 

The effective date of this Resolution is today. 

i hereby certify that this Resolution was adopted by t~e PUbi~6 
utilities commission" at its regular meeting on November 8, 1995. 
The followihg Commissioners approved itl 

- " "-

DANIEL Wm. rESSLER 
President 

P t GREGORY CONLON 
JESSIE J. KNiGHTt~R. 

HENRY M. DUQUE 
JOSIAH t. NEEPER 

Commissioners 


