
PUBLIC UTILITIES COMMISSION OF THE STATE OF cALIFORNIA 

Comaissi6" Advisory and Compliance Division RESOLUTION T .. 15189 
Telecommunications Branch November 21, 1995 

RB~Q~YT12B 

RESOLUTI9N, T-\$7$9,~ , P~CiFIC QELL. ;'" (U-100~-C)! :,REQUEST 
TO ESTABLISH A MONTHLY CHARGE' FOR DIRECTORY ASSISTANCE, . 
LISTINGS ANo'iNCREASE·THE' NONRECURRING ,CHARGE FOR 
REOl.!ESTINQ A 'C~GE IJI THB R6uTING ARRANGg~NT FOR A 
CUST(>K 800 NUMBER. ' ' , , . , 

BY ADVICE LETTER NO.; 17648, FILED ON AUGUST,14,. 1995. 

SUMMARy' 

, pacitic)3ell's (~a~llicIsI.reqdes~ t6'e~tal?~is~"a 'monthly charge 
for directory assistance istings and t~ increase, the . 

'nonrecurring charge for re<I';le4ting a changa' in' the routing 
arrangement for a CUSTOM 900 number is approved. 

BACKGROUND 

By Advice'Lette-r: ~o,' J:f6.S, file~ AUgUst"14; ,19'95, FacU:ic 
requests to reVise Schedule Cal.p.U.c. No,' A7. ,Wide ~ea 
Telecommunications Senice, (WATS)', ,7 .. 2.1, CUSTOM'8QO, t,o " 
establl-sh a: cha~ge f.or,GusTOkSOO DirectOry'Assistance Listing 
a~<:l, to iJ\creas~ (rof!\$50~? $10,0 ,ltschargef~r ~~nychahqe ' 
requested in ro~tiJ\9 arta~ge,n~nt for an80~ number. Currently 
ther(t. is .1'16, cha~rge' forcosTO~ $O()Di~eot6ry Assistance, 'Listings. 
pacifio pr6poses to charge $5,50 per month per,Califorrtia 80~ 
number listing, And $14.00 per month per ~ationwide 800 number 
listing. , , ' . 

'CUSTOM 80,~ Dirac,' tory A~si~tanc, e ~i~titlg monthly chatge$ will be 
waived if the customer-'s ,billed CUSTOM 900 usage is $100 or , 
greater in that month,,' CUSTOM" 900, J\umber, customers, have been 

. notic~d by Pacific 'that they are not tequired to list their, , 
CUSTOM 800 numbers, and that such listings may be removed upon 
request. 

, , 

~ustom' 800 servl*e1,s "~ prOVisional ' tariff, e~tablished in 1~90, 
an~ ext~r}ded m9st recently until August 1, 1996 , by Resolution 
No. T-.~5760, June 21, 1995. . " . 

;"\>'e NoTICR/PROTESTS" 



Resolution T-157&9 
PS/1764S/RfF 

November 21, 1995 

Notice of Advice Letter No. 17648 was published in the 
Commission Daily Calendar of August 16

1 
1995. No protests to 

Advice Letter No. 17648 have been rece ved. 

DISCUSSION 

Even thQugh Advice Letter No. 176.48 inCreAses cert~in charges 
for CUSTOM 800 cust6iners, Paoifio states that customers will 
benefit overall fl."¢in new rate thresholds And otherchar9&. 
eliminations 'e.stablished for CUSTOM 8QO se.rvice bY,Advice Letter 
No. 17514; filed May 31".1995; and effe6t~ve July 9,1995. , 
Pacific eS,ti~ates that t~e (irst y~ar annua~ reyep\le effect of. 
the rate changes pr6p¢~edin'Advice Le~ter Nos. '17514 and,17648 
is approximately a $79{385 decr-ease. Thet'ever\Ue impact for 
Advice Letter No. 17646 itself isa $3,~92i568 incJ:ease. 

Seeing no pto~estto th6 rate increase's t))iopose(j il\" Advice 
Letter No. 1764&, we will approve pacific's req\lest~ , 

FINDINGS 

1. 1:'"80i,f.1c tiled Advice Lettltr",;:N.-o~ 17648 t~ initiate a charge 
for cusTOM 800 number Direct6ry~ssistance Listings. 

2 i . Pacific alS6. filed Advice Letter N6. 17514 to :reduce or' 
eliminate other CUSTOM,800~harges •. Advice Letter No. 175i4 
became effective ·July 9,' 1995 on' reguiar notice. 

3. Pacific states that the c6mbi~ed,'eftect of its CUSTOM SOt) . 
charge ohanges will baa revenue decrease of $79,395 the first 
year. 

. . . 
... Pacific's CUSTOM 800 charge changes prop6.sed in Advice 
Letter No. 17648 are reasonable and should be approved. 
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·.··e· 

Resolution T-1S789 
PB/17648/RFF 

THEREFORE, IT IS ORDBRED that. 

21, 1995 

1. paoifio Bell's Advice Letter No. 17648, filed AU9ust 14, 
1995, is made effective immediately. 

". , ~ . . 

2, Itdvlce Letter No. )7648 and accomplu\ying tar1f( sheets 
should ~ marked to., sllow,. that..th6y were apprQv~d by Resolution 
No. T-15789 of the Public UtilitIes COmmission of the State of 
CalifQrnia, and its effective date. 

This .Resolution 1s ette¢tiv~ today. 

I hereby <:ertify .·that- this' ~eso,~\lt~on. ~a'8 ad~ptEidby' the . Public 
Utilities Commission at its regular meeting on November 21, 

" 1995. The f6110win9 Commi88ion~rs approved it I 
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