
PUBLIC UTILITiBS cOMMISSION OF THE STATB OF CALIFORNIA 
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R~SQL!lTIQH 

RESOLUTION T-15838 
February 7, 1996 

RESoLUTION T-15iu8.: _PACIFic BELI..- REQUEST TO PROViDE 
CENTREX SERVICE UNDER cuStoMER-SPECIFIC CONTRACTS FOR 
THE CUSTOMERS (IDENTIFIES CONFIDENTIAL) L1STED BELOW. 

cusTOMER -
" " " 

1. Confident'ial 1 
2. Confidential 2 -
3. Confidential-3 
4. confidential 4 -
5. confidential 5 
6. confidential 6 

SUMMARY 

ADVICE 
LETIER NO. 

1763i : 
17961-
17968 
17969 
17970 
17971 

DATE FILBD-

0713i/95 
12/29/95"" 
12/29/95 
12/29/95 
12/29/95 
12/29/95 

Pacific Bell (pacific) 1'equestsautho'rity under provisions of " 
General Or-de't- No. 96'-A (G.0.96 -A), Decision Nos. (D.) 88-09-'-659 
and 94-09.,.()6S- to deviate from filed tariff schedUles in ordet- to 
p1"ovide Centrex se'ivic~ fOl.-the custoine1'S iisted above und.er 
customer-specific contracts. 

Pacific also requests that future modifications to the contracts 
t'hat do liot materially change the service offel.-ings become 
effective upon Commission Advisory and Compliance Division (CACD) 
approval. 

)." .. 
. l • 

This Resolution authorizes-Pacific's requests. No protests to 
the Advice Letters were filed. 



Resolution T-15838 
ALs 11631 & 11961-11911/TRA 

February 7, 1996. 

BACKGROUND 

In 0.88-09-059 the Commission adopted a modified Phase I 
Settlement. Under the pi"ovisions of the Settlern'ent, the Local 
Exchange Companies (LEes)' aloe allowed to provide Centrex service 
tinder contract. The Settlement provides that the contl."act 
becomes effective upon authorization by the Commission. 

The pt'ocess and l."equh"ements fot- filing of advice letters to 
request authorization of customer-specific contracts are set 
fOt"th in Appendix A of 0.88-09-059. Additional ,'specifications 
for advice letter fi,lings requesting authol.'ization to provid~ 
service under contract are provided in Resolution Nos. T-13091 
and T-13069. 

D.90-04-031 further requires that speciai contracts comply with 
the pl.'inciples, of imputation,' unbundling and hondiscri.minatory 
access adopted ii1 D.89-10-031 ~nd that pl"ices for monoP91y 
utility services be based ·on their tlilderlyin4J costs. The' 
commission by 0.94-09-065 clarified these prlnciples and adopted 
othel- changes to the contl'actlng requi'rements. The proposed 
conti."acts comply with the contracting requirements. 

centrex is a central office based communications system equipped 
with primary statio~ lines capable of receiving direct in~dialed 
calls and capable of dh,"ect out-dialing of calls with optional 
fe~tures. ' 

Under the terms of the 
Centr'ex service at the 
impacts listed belOW. 
additions in excess of 
contract. 

CUSTOMER 

1. Confidential 1 
2. Confidential 2 
3. Confidential 3 
4. Confidential 4 
5. Confidential "5 
6. Confidential 6 

contracts, Pacific agrees to provide 
monthly. rates and estimated annual revenue 
Recuri-ing, and nonrecurring charges for 
the lines and features at cutover are per 

LINES AT MONTHLY TERM REVENUE 
CUTOVER RATE {YRS) I MPAcr 

161 $2,431" 3 $-2,995 
99 1,534 5 -1,945 

3,500 46,830 3 -231,810 
309 .. / .... 3 -16,948 
124 1,823· 1 -5,916 
121 .. / ...... 5 -5,543 

.. Includes repair service for simple Inside Wire • 

.... One-time prepayment of $144,499 ($138,861 + $5,632) . 
..... One-time prepayment of $86,124 ($82,735 +'$3,389). 
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Resolution T-15838 
ALs 17631 & 17967-17971/TRA 

February 7, 1996. 

NOTICB/PROTBSTS 

Pacific states that copt,es of the Advice Lettel"S were mailed to 
competing and adjacent utilities and/or other utilities and to 
the customers named in the contracts. Also the Advice Letters 
were listed in the Commission's Daily Calendar. 

No protests to the Advice Letters were filed. 

DISCUSSION 

In reviewing the Advice Letters, CACD notes the following: 

"a. Pacific reqUests in 'the Advice Lettel.'s that the workpapers arid 
supporting cost documel)tation ass6ciated with the' conti'acts be 
treated as confiderttial. 

b, The custome"l's l"equ"est that theil.' identities be kept 
confidell.tial and not be publicly disclos,ed. In' D. 94 -09-065, the 
Commission permits utilities at the customer's request to file 
contracts with the customer's name omitted in order to honor the 
customer's t'equest for privacy. 

c. The rates and charges set forth in these contracts ,coVer the 
statewide Long Run Incremental costs (LRICs) ~of pl.-oviding each 
service offered under the terms of these contracts. The contract 
rates equalot" ~xceed the LRICs of each" rate element of the 
contract service~. 

d. The Advice Letters indicate that the costs and revenues 
associated wit~ the contracts will be ~racked~ 

e. PacifiG l'equests' that contract modifications that do not 
materially change the service offerings and are of a ministeYial 
nature become effective upon CACD approval. The request is a 
reasonable one; however, we note that such non-material change 
advice letter requests can not become effective on less than the 
40 day reguiar notice period-i."equired by 0.0. 96':'A. AlsO, the 
exceptions h:'om the "material change" are limited to the " 
following: (a) modifications which do not result ina reductioI't 
of the revenue to cost ratio "(R/C), (b) the inclusion of services 
from the same tariff schedule as the schedule which offers the 
original contra"ct service, or (e) non-mater~al changes that do 
not violate ot" change any other applicable Commission decisions 
and/or resolutioilS. Specifically, modifications that result in 
a decrease in the R/C, or changes in" the price per line, are 
material changes and may be authorized only by Commission 
resolution. 
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Resolution T-15838 
ALs 17631 & 17967-17971/TRA 

February 7, 1996. 

CACD concludes that the Advice Letters meet the requirements set 
forth in the Commission Orders and G.O. 96-Aand recolrlffiends that 
the Commission approve these filings. "Commission approval is 
based OR the specifics of these Advice Letters" and the associated 
contracts and does not establish a precedent for the contents of 
(utui.-e filings or for the Cotnmission approval of similar 
requests. 

FINDINGS 

1. Pacific filed Advice Loetter Nos." 17631 and 17967-17971 
requesting co~~ission authorizatiori to provide centrex service 
for the listed customers uuder customer~specific contracts. 

2. The Advice Let-ters -and "the conti-acts conform to the 
requirements of_Decision Nos. 88-09-059 and 94-09-065, Resolution 
Nos. ~-13069 and T-13091~ and G.O." 96-A. 

3. It is reasonable foi.~ contl.-act m()(lfficatiol~s to bec~me 
effective upon" CACD approval but no" sooner than the 46 day " "" 
regular notice periOd l.-eq\'li"ted by G.O. _96-A and so long as they 
do not materially change ,the aervite-offeririg, consistent with 
the definition of "matei.-icil· change" ; above . . 

- -" 

4. pacific sbl.t-e-s that authoi.'i2ation of these contract"s will 
result in the:estimated annual 'l'evenue impacts" as previously 
listed. 

5. Commission allthorization of "these Advice Letters and these 
contracts does not establish a precedent for t~e contents of 
future filings or for Corr~issionapprova1 of similar requests. 
Commission appl.-ova1 is based ori the specifics of these contracts. 

6. The rates, chal.-ges, terms and. conditions of -the Cel'ltl"eX 
contracts approved in this Resolution are just and reasonable. 
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• 
Resolution 1'-15838 
ALs 17631 & 17967-17971/TR~' 

February 7, 1996. 

THEREFORE, IT IS ORDERED that I 

1. Authority is granted to make Paoifio Beil'sAdvice tetter Nos. 
17631, 17967, - 179G6, 179G9, 1797() and 17971" 'and the associated 
contracts effective on February 8, 1996. 

2. Contl.'act modifications that: do notmatel"ially change the" 
sel-vice offel-ing may become effective on n6 less than the 46 day 
l-egulal' notice period requh."ed by G.O. 96-A· and wIth Commission 
Advisory and Compliance Division approval. . 

- -

3. The Advice L.etteis and contracts shall be marked to show that 
they were authorized by Resolution T;15838. 

The effective date of this Res'olution is today. 

I certify that this Resolution was a~6pted by the Pul:>lic" 
utilities C6mmissi6rtat its l-eguiar meeting on F~bruary 7, '1996. 
The following Co~~issi6ners approved it: , 

DANIEL Wm. FESSLER 
President, 

P. GREGoRY CoNLoN ' 
JESSIE J. KNIGHT, Jr. 
HENRY M. DUQUE
jOSIA~ L. NEEPER 

Commissioners 


