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PUBI.IC trl'ILITIES COMMISSION OF THB STATB OF CALIFORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION 
Telecommuni9ations Branch 

R~~O!!!lT'!QN 

RESOLUTION T-15869 
June 6, 1996 

RESOLUTION T-15869. PACIFIC BELL •. REQUEST TO PROVIDE 
MTS FOR DIRECT DISTANCE DIALED CALLS, DI~ECl' DIALED 
CALLING CARD SERVICE AND CUSTOM'800 SERVICE FOR A 
CUSTOMER (IDENTITY CONFIDENTIAL) UNDER A CUSTOMER­
SPECIFIC CONTRACT. 

BY ADVICE LETTER NO. 18103 FILED MARCH 5, 1996. 

SUMMARY 

Pacific Bell (Pacific) :t"equests authority undel' pi-ovisions of 
General Order No. 96-A (G.O. 96-A) and Decision No. (D.)94-09-065 
to deviate from filed tariff schedules in or-del.- to prOVide MTS 
(Message Telecommunications Service) .. for Dil"eet Distanc:e. Dialed 
Calls (Local plus; Advantage 1000), Dlrect Dialed Call1ng Card 
sel"viceand CUSTOM 800 service for a cUstomel" (primal."y Customer 
and its Members) under a customer-specific contract. 

Pacific also requests that modifications to the contract that do 
not materially change the service offering become effective upOn 
Commission Advisory and Compliance Division (CACD) approval. 

This Resolut.ion authorizes Pacific's request. Pacific estimates 
that the first year annual revenue impact of this filing will be 
a decrease of $58,862. 

BACKGROUND 

Under the contractual guidelines of D.88-09-059, lons service was 
not an appt'opriate sel-vice for contracts. D. 94 -09-065 expanded 
the list of services appropriate for contracts to include MTS . 
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P~cific proposes to offer the customer MTS for Direct Distance 
Dlal Calls, Direct Dialed Calling Card Service and CUSTOM 800 
Service Calls for Intl.-astate, IntraLATA service under contract. 

Under the tel."n1S and conditions of the 3· yeal." contract,· Pacific 
agrees to provide MTS service for the customer (identity 
confidential) -at rates which are discounted from the tariff rate, 
but meet or exceed the price floor specified by Pacific's 0.94-
09-065. . 

Pacific estimates that the first year annual 'revenue impact will 
be a decrease of $58,862. 

NOTICE/PROTESTS 

Pacific states that a copy of the Adyice L,etter was maileq to 
competing and adjacent utilities, and/or othel' utilities al'ld· to 
the customer in the contract •. The Advice Letter was listed in 
the Commission's Daily calendar of March 8, 1996. 

No protest to the Advice Letter was filed. 

DISCUssiON 

In reviewing Advice lJetter No. 18iO), CACD notes the following: 

a. PacIfic requests in the Advice Letter that the workpapers and 
suppOrting -cost documentation associated with the contract be 
treated as confidential. 

b. The customer requests that its idelltify be kept confidential 
and not be publicly disclosed. In.D.94~09~065, the Commission 
permitted utilities'at the customer'S request, to file contracts 
with the customer's name omitted, in order to honor customer's 
request for privacy. 

c. The rates and charges set forth in this contract covers the 
statewide Long Rltn Incremental Costs (LRICs) of providing each 
service offered under the terms of the contract. The contract 
rates equal or exceed the LRICs of each ~'ate element of the 
contract services. The Advice Letter indicates that the costs 
and revenue associated with the contract will be tracked. 

d. The contract rates are above the appropriate price floors. 
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e. Pacific requests that contract modifications that do not 
materially chang? the service offering become effective upon CACD 
appi.-oval. The request is a i.·eas~>nable one, howevEH:, ,we note that 
such non-material change advice lettel" requests can not become 
effective upon less than the 40-day regular notice period 
requh.-ed by GJO.· 96-1\. Also, the exceptions from IImatel'ial 
change" aloe limited to the follo\dng; (a) modifications which do 
not result in a reduction of the revenue to cost ratio (Ric), (b) 
the inclusion of services from the same tariff schedule as the 
schedule which offers the original contract service, 01. ... (c) non-
material changes that do not violate or change any other . 
applicable Commission decision and/or,resolution. Specifically, 
modifications that result in a decrease in the Ric, or changes in 
the price per line, are material changes and may be authorized 
only by Commission resolution. 

CACD concludes that the Adv~ce Lettel" meets, the requirements set 
'forth in the Commission Ok-ders and G.O. 96~A and recommends that 
the Commission approve this filing. ,commission 'approval is based 
on the speoifics ()f' this Advice Lette1.~ and the assocIat'ed 
contract and does not. establish a precedent for the contents of 
futul:'e f~lings or fo:t' Commission approval of simila:t4 requests. 

FINDINGS 

1. Pacific filed Advice Letter No. 18103 requesting commission 
authorization to provide MTS service for a customer (identity 
confideritial) under a customer-speCific contract. 

2. The Advice Letter and the contract conform to the requirements 
of Decision No. 94-09-065 and G.O. 96-A. . 

3. Pacific states that authorization of this contract will result 
in an.estimated first year annual revenue decrease of$S8,S62. 

4. It is reasonable for contract modifications to become 
effective uPon CACD approval but no sooner than th~ 40 day 
regular notice period required by G.O. 96-A and so long as they 
do not materially change the service offering, consistent with 
the definition of "material change", above. 

5. Commission authorization of this Advice Letter and the 
contract does not establish a precedent for the contents of 
future filings or for Commission approval of similar requests. 
Commission approval is based on the specifics of this contract. 

6. The rates, charges, terms and conditions of the contract 
approved in this Resolution are just and reasonable . 
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TH RRE FORE , IT IS ORDBRED tha:t I 

June 6, 1996 

1. Aulhol."ity is granted to ma~e Pacifi6 Bell's Advice Letter No. 
18103 and the ass~ciated contl.-act eff~ctive oil June 7, 1996. 

, ' 

2. Contract i:nodlfications'that' do not mat'el-ially change the 
sei."vice shall become, effective 6~' no less than the 40. day regular 
notice peri6d l."equiredbY G.O. 96-A arid \'lith Commission Advisory 
and Compliance Divisi6napproval. 

3. The Advice'Letter'arid the~6ntract shall be marked to show 
that they were authorized, by ResolutiOn T-15869., 

The effective date of this Resoluti6rl is today. 

I cel-tify ~hat. ~~~s .Res~~~t.ion was 'adopted by' th~ Public, 
Utilities Comm1SS10n at 1tS regular meeting on JUne 6, 1996. The 
following Commissioners approved itt 

P. GREGORY CONLON 
. president 

JESSIE J. KNIGHT, Jr. 
HENRY M. DUQUE 
JOSIAH L. NEEPER 

Cornrnissioners 

Commissioner 
DANIEL Wm. FESSLER, being 
necessarily absent, did 
not participate. 


