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RESOLUTION '1"'-15952. PACIFIC BELt.. REQUEST TO 
GRANDFATHER WATS AND 2-WAY WATS/800 SERVICE 1 AND 
WITHDRAW ALL REMAINING LINES ·IN SERVICE,RFFECrIVE 
FEBRUARY 28, 1997. '1 

BY ADVICE LETTER NO. 18345 FILED JULY 8,.' .. 1996. 

SUMMARY 

Pacific Bell (pacifi~j requests authority under provisions of 
General order No. 96~A (G.O. 96-A) to grandfather Wide Area 
Telephone Service (WATS) and 2-Way WATS/s06 Service, and withdraw 
all remaining lines in service effective February 28, 1997. 

The CommitH~ion received two protests ar.d two lettei."s of concen'l 
on Advice Letter No. 18345. The Telecommunications Division 
det€n-mined that customers wo'uld 'not be adversely impacted by the 
proposed changes and recommends that the protests be denied. 

This ResOlution authorizes Pa~ificlsrequest. Pacific estimates 
this filing will decrease its amlual revenUe by $1,099,000. 

BACKGROUND 

wide Area Telecommunications Service (WATS) is a dedicated access 
line arranged to allow outgoing calls· to a specified geographical 
subscription area, at volume 'discounted toll usage rates. aoo 
Sel."vice can be provisioned on a dedicated access line arranged to 
allow incoming calls from a specific subscription area, at no 
charge to the calling party. 2-Way WATs/aoo Service is a 
dedicated access line arranged to allOW outgoing WATS calls and 
incoming aoo calls from and to a specific s,-!bscription area. 
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WATS and 2-Way WATS/SOO Set"vice has been experiencing a t'apid 
decline in its customer in-service base since 1991 because 
customers haVe been migrating to more economical usage pUms 
offered by pacific (Pacific's Tariff Schedules A.6.S.2, Advantage 
50 and A.6.5.4, Value Promise Plus). 

Undel- the pt'oposal, Pacif.ic ..... ill not take any new ot-ders for WATS 
and 2-Way WATS/800 servlc~ and these services will be frozen, 
that is no changes will be allowed. 

~ - . --~ - ""- . \. - ...... -

Pacific als"o p).'opo~es a sunset clause whereas all remaining WATS 
an~2-Way,WATS/aOO service lines -in-service would be removed by 
February 28, 1997. _ These customet"s would have the choice of 
disc'onnecting and/or conVet-ting to a measured b~siness line and 
an ,alternate calling plan such as Advantage 'SO or Value Promise 
plus. ,installation is free- fo).- those WATS and 2-Way WATS/SOO 
Service customers that switch to an alternate calling plan during 
this withd.~<twalpel .. iOd. 

,.J:1
'· 

pa<?ific'filed supplement A to AL 18345 on July 31, -1996 to add 
and,change-for clarity thegrandfathering notes in Schedule A7. 
Pacific filed Supplement B t~ ALi834!> on Novembet" '22, 1996 to 
change the servic~ withdrawal date h:om December 31, 1996 -
requested in AL 18345 to February 2.8, 1997. 

Pacific esti~at~~ that thi~ filing will decrease its annual 
revenue by $1,099,000. 

NOTICE-

Pacific states that a copy 6f the Advice Letter and I.-elated 
tail!f sheets were mailed to competing and adjacent utilities 
and/or other utilities, and interested parties. Also the Advice 
Letter was listed in the Commissions' Daily Calendar of July 10, 

·1996. 

p~cific notified customers affected of the propOsed changes in 
its WATS/and 2-Way WATS/800 Set'vice in a July 9, 1996 mailing. 
No blanket customer mailings or' media advertising was utilized. ' 

PROTESTS 

The commis'sion received two protests and two lettet~s of concerli 
on Pacific's request to withdraw WATS. In summary, the customers 
indicated-that the discontinuance of WATS would result ~n an 
increase in theil.~ telephone costs. The commission was asked to 
investigate Pacific's ).'equest, and to determine the 
ramifica.tions, especially in regards to increased telephoile 
costs. 
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The Telecommunications Division directed pac~fic to ~ompare WATS 
service versus ~ standard measured business line using the 
optional discotmt plans fOl- two con~ecutive months of intraLATA 
usage. The results of the compal-istm indicated that customel:S 
would save using the optional discount plans in place of WATS. 

Pacific notified the protes"tors of the results, WATS customers 
who wrote letters of concern to the Commission were also notified 
of the results of the comparison. 

DISCUSSION 

pacific initialiy pl.'6pOsed to withdt-aw WATS and 2-Way WATS/800 
Service by year-end 1996 (36 of Pacificl~ approximately 9,700' 
WATS custotnel's~ have 2-Way WATS) '.: No· new customel.-S or changes. in 
exi.sting WATS and ~-Way WA'fS/806 ~e't-vice -wiil be permitted dUl.-ing 
this time period. CUstomers h~ve the choice of disconnecting or 
converting to an alternate calling'plan. 

"lATS and 2-Way WATS/SOO Sei-vic.e· customers were notified of the 
p't-opOsed changes in a July 9, 1996~ mailing .. In the'notific~tion 
letter, customer optio~s were detailed and a statewide toll~free 
numbel.-' was giVen to call, for assistance • Pacific asked its WATS 
and 2-Way WATs/aoo Sel-vice customers· to call before i-lovembet- 1, 
1996, ~o arrange for conversion. HoweVer, c~stomers who have not 
made a choice will be automatically converted to an altetilate 
calling plan by December 31, 1?96. Installation is free for 
these alternate calling plan cortversion~. 

On November 22, 1996, 'pacific filed Supplement B to AL 18345 
extending the service conversion date from November 1, 1996 to 
Decembel.< 27, 1996 and the service withdl."awal date fl.-om December 
31, 1996 to February 28, 1997. 

Pacific indica.tes that once the Commission approves its propOsal 
to grandfather and subsequently withdraw the WATS and 2-Way 
WATS/SOO Service, Pacific will notify its affected customers 
immediately of the alternate calling plans available and the 
February 2S, 1997 service withdrawal date for WATS and 2-Way 
WATS/SOO Service. 

The Telecommunications Division concludes that the Advice letter 
meets the requirements set forth in G.O. 96-A. The 
TelecoITLIllunications Division also c6ncludes that the Optional 
discount plans (Advantage 50 and Value Promise plus) provide the 
same options as WATS and 2-Way \iATS/800 Service at a cost savings 
to existing \iATS and 2-Way WATS/SOO Sel.-vice customers arid 
recommends that the Commission deny the pl.·otests and appi."ove this 
filing. 
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1. Pacific Bell filed Advice Letter No. lS34s.as suppl~mented to 
grandfather WATS and 2-Way WATS/SOO Service effective with the 
Advice t..etter'seffective date and to withdraw the remaining 
lines effective February 2S, 1997. 

2. Pacific asked WATS and 2":Way WATS/800 Sel-vice customel-s" to 
call to i"eplace" their service with the business discount plan of 
their choice by December 27, 1996. 

3. Existing WATS and" 2-Way WATp/aOO "Service' cu'stomers will be 
allowed t6 convert 'to an alterna.te calling plan at no 

. installation charge during the withdrawal" period . 
.- ' 

4. R~corded data show that thenlunbei" of custome'l"s and revenue 
amount is declining for WATS and 2:..WAY WATS/800 Service. 

5. Pacifi~' indicates that the revenue impact of this filing will 
be a decreas~ of$1,099,006~ . 

6 • Pacific "indicates thatcustome~-s of the' WATS and' 2-Way 
WATS/SOO Service. will"" be notified immediately Of the altenlate 
calling plans available and the sel.-vice withdrawal date of the 
WATS and 2-Way WATs/aOO Service. 

TIIEREFORE, IT" IS OlIDRirnD that! 
. . 

1. paciific Bell· (pacific) is granted authority to grandfather its 
Wide Area Telephone Service (WATS) and. its 2-Way WATS/SOO Service 
effective on Novell'lber 27, 1996. Pacific is also granted 
authol.-ity to withdraw these two services effective February 28, 

" 1997. Installation chal.-ges shall be "tai ved. fo't" existing WATS 
and 2-WAY WATS/SOO Service customers that choose to replace these 
services with a new business line mid a discount calling plan. 

2. Pacific shall notify its existing WATS and ~-Way WATS/SOO 
customers of the grandfatherirtgand future withdrawal of these 
services. such notice shall offer assistance to the affected 
customen-s in choosing the most cost effective alternative 
discount plan. 

3. Pacific Bell's Advice Letter No. 18345 as supplemented is 
effective on November 27, 1996. 
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4. The pi'otests to Advice Letter No. 18345 are denied. 

5. The Advice Lettel' and tariff sheetf{'shall be marked to show 
that they were.authorized by Resoiution T-15952. 

The effective date of this Resolution is today •. ' 

I certifY that this: Resolutioil' wa's adopted by the Public' 
Utilities Co~issi6n at its regular meeting on November 26, 1996. 
The following Commissioners approved it: 

.' 

M. FRANKLIN 
tive· Director .. ··· .. ·"···: 

P. GREGORY cONLON" 
President 

DAN i EL Wm •. FESSLER 
JESSIEJ •. KNIGHT, Jl'. 
JOSIAHL. NEEPER 

Commissionel.'-s 

HENRY.M. DUQUE, being necessarily 
absent, did not participate . 


