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RESOLUTION T-15973. HAPPY VALLEY TBLEPHONE COMPANY 
(HAPPY VALLEY). (U-l0l0-C). REQUEST TO OFFER PUBLIC 
SCHOOLS AND LIBRARIES A WAIVER OF" INSTALl~TION CHARGES, 
MONTHLY RATES AND USAGE CHARGES FOR ONE YEAR FOR 
SPECIFIC SERVICES SUPPORTING EDUCATIONAL DATA Al~D VIDEO 
APPLICATIONS (EDUCATION CORNERSTONE PROGRAM). 

BY ADVICE LETTER NO. 170, FILED ON SEPTEMBER 16, 1996 
AND SUPPLEMENTAL ADVICE LETTER NO. 170A, FILED ON 
NOVEMBER 4, 1996. 

SUMMARY 

This 1-esolution authorizes Happy Valley to offer, under 
specified conditions, its proposed Education Cornerstone program 
to public schools and libraries which are technically equipped 
for Integrated Services Digital Network (ISDN) Service. This 
service will be used by participants to transmit and receive 
data at high speeds. Typical uses include on-line services and 
telecqinputing. Oll.e public school will enroll in the program 
now; five may enroll later. There are no private schools served 
by Happy Valley. (Although there is presently no public library 
in Happy Valley's service ar:ea, it wishes to inclUde libl.-aries 
in its offering should there be libraries built in the future.) 
Happy Valley proposes to waive usage rates and charges for one 
year; thereafter Happy Valley proposes to charge participants 
the prevailing tariff rates and charges. Concerning program 
accounting. all waived expenses and revenues will receive below 
the line accounting t1-eatment. . Happy Valley shareholders will 
also offer participants a rebate of up to $500 on specified 
equipment; the rebate will be treated the same as the other 
waived revenues and costs. 

"Happy Valley's pl~opOsed notice on its Education Cca-nerstone 
program satisfies the customer safeguards required by the 
Commission for other utilities. It specifies participants' 
rights and l'esp6nsibilitles in the pl'ogram. It descl-ibes the 
offered services, the waived rates and charges as well as their 
right to withdraw at any time from the program. Happy Valley is 
also required to notify applicants of existing usage rates and 
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charges as the upward bound or worst case scenal.-io of financial 
responsibility after the discount period ends. 

BACKGROUND 

By Advice Letter No. 170, filed September 16. 1996, Ha~py Valley 
f1led to revise Schedule Cal. P.U.C. Nos. 1\ - 1, Indiv1dual and 
Party Line Sel-vice; No. A-17, Multi-Element SEn.-vice Cha:rges and 
No. A-29,· Integrated Services Digital Network (ISDN) Sel.-vice. 
supplemental Advice Letter NO. 1701\, filed on No'vember 4 t 1996, 
amended its pl."oposed tariff sheets to include the stateffient that 
participants could quit the prOgram at "any time and also to 
mention the offel:.- 6f the $500 dollar r~bate and its accounting 
treatment. These advice letters were filed in o'rder to request 
authority to offer its Education Cornerstone Program to up to 5 
public schools and public libraries. 

Estimated incurred expenses and waived revenues are not expected 
to exce.ed $789.85 for ~ach school. Happy Valley requests a . 
resolution authorizing its proposal to waive its installation 
char~es, monthly rates and usage charges for the following 
serV1ces: . 

-One business individual access line 
-Multi-element sei.-vice charges foi.- one Integrated services 
Digital Network (ISDN) line 
-I$D~ rates for one ISDN line 

Happy Valley's advice letter lists the following special 
conditions associated with this program: 

1. Additional ISDN lines and'features ordered by each 
public school or libi"ary will be billed from l.-ates from 
schedules 1\-29, A-1 and A-17. 

2. The public school(s) and library(ies) must be 
technically equipped to be served by ISDN service and 
t.heUtility'must have the central office switching 
capacity and available outside plant facilities to 
serve that location. 

3. The waiver of l.-ates and charges shall begin on the date 
of installation of the one free ISDN line and conclude 
twelve months from that date at which time the customer 
may elect to disconnect without penalties or continue 
the service at the prevailing rates and charges. . The 
customer will be informed at the time of the 
installation what the tariff rates and chal.'geswould 
be, including the status of implementation of discount 
rates required by the TeleCOmmunications Act. 

Regal.'dingaccounting treatment, Happy valley w~ll use account 
number 7370 - Special Charges - for identification of all costs 
and ~aived revenues. This. is a nonoperating account used for . 
regulatol.'y exclusiorl" so that the ratepayers will not subsidize 
this program. Happy Valley will not seek compensation from the 
Commission to :t"ecover these waived l."evenues and expenses. Happy 
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Valley pl."oposes to send a repOrt to the Commission at the end of 
the wa i vel' period wh ich wi 11 de ta i 1 ""'a i ved revenue and expenses. 

NOTICE/PROTESTS 

Happy Valley has mailed it. copy of ,Advice Letter No., 170 and 
Supplemental Advice 'Letter No. 170A ~nd the related tariff 
sheets.toco~petingand.ad1acent,u~ilities, The·Advice Letters 
wel."e llsted 111 the Commlss10n t s Dally Calendal." of September 20, 
1996 and November 6, 1996, respectively. No protests 61.' 
comments were filed in conjunction with the advice lettel."s. 

DISCUSSION 
" 

Happy Valley's pi-oposed, pl.'ogiam satisfte,s the Commissi6~IS 
customel.~safe'guards and other, requirements adopted in programs 
approVed fOl-othel.", utilities. Happy Valley~s dl~aft pl.'omOtional 
notice~ howevel.-, iJ\clud,es language a~tit yearst'w6'throtlgh five' 
which are inconsistent: with ,its advice letters; which 'request a 
one year prOgram. Happy valley has agreed to'l.-emove this,. 
language h.-omits notice and to send the Commission a ¢opyof , 

,this l.-eVision. "When the reqUirement for' discount rates inch.i.d~d 
,in the Telecommunications Act al.'e implemented Happy Valley will 
be notified bfits obligation. 

Rega.:tdil.ig' monit~oririg reports, Happy Valley, propo'ses to report 
the wa~Vedexpenses and revenues to the Divisi.on at the en~ of 
the waiVet'. As' Happy Valley chooses not to es~a,blish, a finite 
date whe~ the Education Corners torte prOgram will begin and end, 
Happy Valley should be required to provide reports on a yea1'"ly 
basis. 

FINDINGS 

1. Happy'Valley filed Advice Lett~r No. 170, Supplemented by 
Advice Letter No~ 110A, requesting a commission resolution 
to authorize it to provide its Education Cornerstone program 
to public schools and libraries. 

2. Happy Valley requests authority to waive installation 
charges, monthiyrates and usage charges for a period of one 
year f6r the specific services being offered to elegible 
pal.-t icipants. 

3. Happy Valley:estimates that waived charges and revenues 
associated with its program will not exceed $789.85 for each 
participant. 

'4. Happy Valley will not seek compensation to recover the 
Education Cornerstone expenses or revenues. 

5. Happy valiey i~tends to provide below the line accounting 
treatment for its Education Cornerstone pl.-og1';am. 

6.' Happy-Valley shOUld'; be 'l."equlred to. provide annua'l monitoring 
reports to the Division Which wilt detail accumulated waived 
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expenses and revenues associated with its Education 
COrnel"stone pl"ogram. 

7. Happy Valley should hE?_l."equired to sen_d t~e Division a copy 
of its revised promot1on~1- notice \\>hlch shows that the 
language abOut yeal"S two ,through five has been eliminated. 

THEREFORE, IT IS ORDERED that t -

1. Happy Valley Telepllone Company (H(lPPY Valley) is authol.'ized 
to implement its Educ(ltion Cornerstone prOgram, subject-to 
the following conditions: 

a. Happy Valley shail submi~ to tl1e Telecommunications 
Division'- (Division) its p}'"oposed introductory materials 
associated with this prOgram. 

b. Happy- V~lley shall su,~H: :arm.ual ~nitoi:'ingl."epo'l"ts on 
the waived ~xp{msesand:revenues, be~hming at the end 
of the waived yeai." of the first part1cipant.. -

2. Happy'. Valley- sh~ll -- not recover any -expenses or wai'ved 
revenues associ~ted with its Education Cornerstone prOgram. 

3. This resolution is :effe~tive today. 

I h~reby ~et~titytl:tat'-this Resolut.ion was adopted by the PUbli'c 
Utilities _C6fnmission at its -t"egular meeting On Novembei.' 26; 
1996. The following Commissioners approved it: 
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P. GREGORY CONLON 
Pi"esiden-t 

DANIEL Wm. FESSLER 
JESSIE J. KNIGHT, Jr. 
JOSIAH L. NEEPER 

Commissioners 

HENRY M. DUQUE, being 
necessarily absent, did not 
participate. 


