
PUBiJIC UTII.ITIES COMMISSION OF THE STATE OF CALIFORNIA 

TELEOO~~UNICATIONS DIVISION 

R~SQL!1T!.ON 

RESOLUTION T-1S986 t 

January 13, 1997 

RESOLUTION T~15986. GTE CALIFORNIA INCORPORATED. 
REQUEST TO GRANDFATHER FOR RETAIL AND RESALE THE SPECIAL 
CALL WAITING,_ BUSY NUMBER REDIAL, AND LAST NUMBER 
REDIAL/SAVED NUMBER-REDIAL FEATURES FOR RESIDENTIAL AND 
BUSINESS CUSTOMERS, TO GRANDFATHER FOR RETAIL AND RESALE 
THE EXISTING CUSToM'CALLING PACKAGED OFFERINGS 
(SMARTCALL PAKS 4400 AND 4900. SMARTERCALL PAX, 
Sl-iARTESTCALL PAK, AND SMART RING ,.,ITH THE· FEATURE 
PACKAGES) FOR RESIDENTIAL CUSTOMERS, TO INTRODUCE FOR 
RETAIL AND RESALE FLEXIBLE CUSTOM CALLING PACKAOING 
OPTIONS FOR RESIDENTIAL CUSTOMERS, TO INTRODUCE FOR ITS 
RETAIL CUSTOMERS A SATISFACTION GUARANTEE FOR CUSTOM 
CALLING SERVICES, TO ALLOW RETAIL CUSToMERS A 60 DAY 
PERIOD AFTER ESTABLISHiNG PRIMARY SERVICE TO ORDER 
CUSTOM CALLING SEP..\1ICES WITHOUT INCURRING SUBSEQUENT 
SERVICE ORDER CHARGE, AND TO ESTABLISH PRICE FLOORS AND 
REQUEST PRICING FLEXIBILITY FOR THE SPECIAL CALL 
ACCEPTANCE AND SPECIAL CALL FORWARDING FEATURES. 

BY ADVICE LETTER NO. 8266 FILED SEPTEMBER 24, 1996. 

sUMMARy 

GTE California Incorporated (GTEC) requests authority under 
provisions of General Order No. 96-A (G.O. 96~A) to: (1) 
grandfather for retail and resale' the Special Call Waiting, BUSY 
Number Redial, and Last Number Redial/Saved Number Redial 
features for residential and business customers, (2) grandfather 
for retail and resale the existing custom calling packaged 
offerings (SmartCall Pak 4400, SmartCal1 Pak 4900, SmarterCall 
Pak, SroartestCal1 Pak, and Smart. Ring with the Feature Packages) 
for residential customers, (3) introduce for retail and resale 
flexihlepackage options for CUstom Calling tariff for 
residential customers, (4) introduce for its retail customers a 

, Satisfactioli. Guarantee f01' CUstom Calling services, (5) allow its 
retail customers a 60 day period after establishing primary 
service to order CUstom Calling Services without incurring 
subsequent service order charge, and (6) establish,price floors 
and request pricing flexibility for the Special Call Acceptance 
and special Call Forwarding features.' 
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This Resolution authorizes GTEC's request except as modified by 
Ordering paragraph Nos. 2, 3, and 4 below. GTEC estimates that 
the annual l.-evenue impact of this filing is $1,921,543. 

BACKGROUND 

GTEC filed Advice Letter No; 8266 (AL 8266) on september 24, 1996 
requesting to: (1) grandfathel. ... for retail the special Call 
Waiting, BUsy Number Redial, and Last Number Redial/Saved Number 
Redial features for residential and business customers, (2) 
grandfather for retail the existing custom calt~ng packaged 
offerings (SmartCall Pak 4400, SmartCall Pak 4900, SmarterCall 
Pak, SmartestCall Pak, and Smart Ring with the Feature Packages) 
for residential customers, (3) introduce for retail flexible 
packaging options. for CUstom Calling tariff for residential· 
customers, (4) introduce f6r its retail customers a Satisfactton 
Guarantee for custom Calling Services, ($) allow its retail . 
customers a 60 day period after establishing primary service to 
or4er CUstom Calling Services without incurring subsequent 
service ordet- charge, and (6) establish pric~ floors and. i-equest 
pricing flexibility for the Special. Call Acceptance and Special 
Call Forwarding custom calling features. 

On Dec·ember 10, 1996, GTEC filed Supplement A to AL 8266 adding 
to its reqUest to: (1) grandfather for resale the special Call 
Waiting, Busy Number Redial, and Last Nurr~er Redial/Saved number 
Redial featui:es for residential and business customet-s, .(2) to 
grandfather for resale the existing custom calling packaged· 
offerings (SmartCall Pak 4400, SmartCall Pak 4900, SmarterCall 
Pak, SmartestCall Pak, and Smart Ring with the Feature Packages) 
for residential customers, and (3) introduce for resale flexible 
packaging optiolls for its CUstom Calling tat'iff for residential 
customers~ 

On December 26, 1996, GTEC filed Supplement B to AL 8266 to 
clarify that AL 8266 inadvertently omitted to mention that the 
estimated annual revenue impact of the fiiing is $1,921,543 and 
that the requested ceilings for Special Call Acceptance and 
Special Call Forwarding are the current tariff rates for the two 
custom calling features. 

special Call waiting allows a customei- to select up to 12 numbers 
which can activate Call Waiting. Incoming calls placed from 
numbers not selected by the customer receive busy signals when 
the customer's iine is busy. BUSY Number Redial allows a 
customer to dial a code when a busy telephone number is reached. 
The call is retried automaticallY until both parties are 
available. Only busy calis within the central office are retried 
automatically. I~ast Number Redial/Saved Number Redial allows it 
customer to dial a code initiating the switch to automatically 
place a call to the last number stored or a specific number 
stored even. if it was not the last numbei~ stored.- For these 
custom calling features, GTEC indicates that only a vel-y small 
number of its customers are currently subscribing to these 

2 



Resolution T-15986 
AL 6266/TPY 

January 13, 1991 

features and the low subscriptions are ~artly due to the limited 
use of these features and the availabi11tr of CLASS services such 
as Automatic Busy Redial and Automatic Ca 1 Return. 

SmartCall paks 44QO & 4900, SmarterCall Pak, SmartestCall Pak, 
and Smart Ring with the Featul.-e Packages are all custom calling 
feature packages that allow customers to select the particular 
packages that fit the customers' custom calling needs. Although 
each of the featute packa~es has four or more custom calling 
features, the custom ~all1ng features in the selected packages 
mayor may not fit all of the customers' custom calling needs,_ 
Some customers may need to order more than one feature package to 
have all the desired features. It is also likely that there are 
features in a selected package that customers do not need but the 
package was selected for the remaining features. GTEC requests 
to grandfather the. custom calling feature packages for its 
residential customers. GTEC is not requesting the grandfathel"ing 
of these feature packages for business customers at this time. 
GTEC believes that the new flexible custom'calling packaging 
options, which allow its residential customers to choose from a 
list of custom.c~llirtg features, will provide customers with 
flexibility in packaging the desired custom calling features. 
Fol.' custome~s choosing fout- or more qualifying custom c~11irig 
features under the flexible packaging options, they will receive 
a 40\ discount on the features' tariff rates. 

GTEC also requests in AL 6266 to introduce for its retail 
customers a Satisfaction GUai.-antee for all custom Calling 
Services. The Satisfaction-Guarantee provides customers who 
notified GTEC of any dissatisfaction with any of the CUstom 
Calling Services a full refund of one_ month's monthly recurring 
charge, or a prorated. amount if the subscription is less than one 
month. The refund will be in the form of a credit on a 
subsequent bill after the service is removed. Each customer will 
be entitled to the credit once per service. GTEC also requests 
to allow its retail customers a 60 day period after primary 
service is established to order CUstom Calling Services without 
incurring subsequent service ol.~der charge. 

CUrrently, if a customer orders CUstom Calling Services after 
primary service has been established, the customer has to pay a 
subsequent order charge. 

In AL 8266, GTEC also requests pricing flexibility and to 
establ.ish pl."ice floors for its custom calling features, special 
Call Acceptance and special Call FOl"Warding.· 

GTEC estimates that the annual revenue impact of this fili~lg is 
$1,921,543. 
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Janual.-Y 13, 1991 

GTEC states that a copy of the Advice Letter as supplemented and 
related tariff sheets were mailed to competing and ad1acent 
utilities and/or other utilities, and interested part1es. Also, 
Advice Letter No. 8266 was listed in the Commissions' Daily 
Calendar of September 21, 1996. 

No protest to the Advice Letter was filed. 

DISCUSSION 

GTEC proposes to grandfather for both retail and resale the 
Special Call Waiting,' Busy Number Redial, and Last Number 
Redial/Saved Number Redial features for residential and business 
customers. GTEC indicates that only a small numbel" of its 
customers are currently subscribing to th~se features and the low 
subscriptions are due partly to the limi.ted use of these features 
and the availability of similar CLASS services. GTEC would like 
to grandfather these features to existing customers and no new 
customers will be permitted. 

GTEC also proposes to grandfather for retail and resale the 
existing custom calling packaged offerings (SmartCall Pak 4400, 
SmartCall Pak 4900, SmarterCall Pak, SmartestCall Pak,' and Smart 
Ring with the Feature Packages) for residential customers. 
According toGTEC, these custom calling feature packages do not 
allow its customers to package the custom ~alling features that 
meet their specific needs and may result in custOmers paying for 
features they do not need. - GTEC believes that since the new 
fleXible custom calling packaging options alloW residential. 
customers to select from a list of custom calling features, it. 
will prove to be more flexible and beneficial to its residential 
customers. GTEC requests that these feature packages be limited 
to ex~sting residential customel.-S and no new residential 
customers will be permitted. 

'However, when comparing the current tariff rates of these feature 
packages with the rates for the same custom calling features 
under the new flexible packaging options, we find that customers 
would end up paying mol.-e even at the 40\ discount. That means 
that under the new flexible packaging options, residential 
customers who desire the same custom calling features as those in 
the current feature packages would end up paying much hi9her 
rates for these features than the current feature package 
subscribers, effectively a rate increase for new customers. 
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Althou~h we ag~ee w~th GTE~ ~hat the flexible custom ca~ling 
packagln~ options would prov1de residential customers with 
flexibil1ty in packaging the desired features and for which we 
will authorize GTEC' s _ flexible packaging options" ",·e nevet-theless 
decline to authorize GTEC to grandfather the requested custom 
calling feature packages in this Resolution lest the unintended 
consequence of grandfath~~ing these feature packages is a ~ate 
increase for new residential subscribers. Further, since GTEC's 
request is to grandfather these feature packages for its 
residential customers but not its business customers, our 
decision not to grandfather these feature packages will enable 
residential customers to continue to enjoy their availability as 
to the business customers. 

Also, to prevent residential customers from paying higher rates 
for the same features under two different services - the new -­
flexible packaging options we authorize today and the feature 
packages which we decline to grandfather - we will require GTEC 
to instruct its service representatives to. inform its residential 
customers who happen to select under the flexible packaging 
options the same featUres that these features are available at 
lower rates in the feature packages. 

Two of the three custom calling features we are authorizing GTEC 
to grandfather iii. this Resolution, namely BUsY Number Redial and 
Last Number Redial/Saved Number Redial, are also features in the 
SmartestCall Pak custom calling feature package. Since we are 
not authorizing GTEC to grandfather its custom calling feature 
packages, these two featUres will be grand fathered only on an 
individual feature basis but will be available as part of the 
SmartestCall Pak feature package for Dew customers. 

In AL 8266, GTEC also proposes to establish for its retail 
customers a Satisfaction Guarantee for CUstom Calling Services 
and to allow its retail customers a 60 day period after 
establishing primary service to order CUstom Calling Services 
without it\curring subsequent service order charge. GTEC bel ieves 
that it could better serve its customers with a Satisfaction 
Guarantee and, by allowing its customers additional time to order 
CUstom Calling Services without incurring subsequent service 
order charge, it could better compete in today's market. GTEC 
also request pricing flexibility and to establish price floors 
for its Special Call Acceptance and Special call Forwarding 
custom calling features. 

The Telecommunications Division concludes that the Advice Letter 
as supplemented meets the reqUirements set forth in G.O. 96-A and 
recommends that the CommissiOl'l approve the filing except as 
modified by Ordering Paragraph Nos. 2, 3, and 4 below. 
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1. GTEC filed Advice Letter No. 8266 as su~plemented tOt (1) 
grandfather for retail and resale the Spec1al Call Waiting, Busy 
Number Redial, and Last Number Redial/Saved Number Redial 
features for residential and business customers, (2) grandfather 
for retail and resale the existing custom calling packaged 
offerings (Smartcall Pak 4400, SmartCal1 Pak 4900, ~marteiCall 
Pak, SmartestCal1 Pak, and Smart Ring with the Feature Packages) 
for residential customers, (3) introduce for retail and resale 
flexible packaging options for CUstom Calling tariff for 
residential customers, (4) introduce for its retail customers a 
Satisfaction Guarantee for CUstom Calling Services, (5) allow its 
retail customers a 60 days period after establishing primary 
service to order custom Calling Services without incurring 
subsequent service order charge, and (6) establish price floors 
and request pricing flexibility for the Special Call Acceptance 
and,Special Call Forwarding features. 

2. The new flexible custom calling packaging options would 
provid~ residential customers with flexibility in packaging their 
desired custom calling features. 

3. Residential .custorners choosing the same custom calling 
features under the flexible custom calling packaging options as 
those in the current feature packages will end up paying more for 
the same features. 

4. Grandfa"thering GTEC' s custom calling pac:kages while 
authorizing the flexible custom calling packaging options may 
result in a rate increase for new re2idential subscribers. 

5. GTEC indicates that the requested.ceilings for Special Cali 
Acceptance and Special Call Forwarding are the current tariff 
rates for the two custom calling features. 

6. GTEC estimates that the annual revenue impact of this filing 
is $l t 921,543. 

THEREFORE,' IT IS ORDERED that: 

1. GTE California Incorporated is authorized to make effective 
Advice Letter No. 8266 and its supplements provided that they are 
modified to comply with Ordering Paragraph Nos. 2, 3, and 4. 

2. GTE California Incorporated shall continue to provide for 
retail and resale feature packages (SmartCall Pak 4400, SmartCall 
Pak 4900, Smartel."Call Pak, SmartestCall Pak, and Smart Ri.ng with 
the Feature Packages) for residenti.al and busine"ss customers. 
Its request to grandfather these feature packagesfol.' its 
residential customers is denied. 
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e 3. G1'E California Incorporated shall continue to -pl.-6vlde fOl" 
retail and resale Busy Number R~dial and Last Number Redial/Saved 
Numb~r Redial custom calling features as part of its SmartestCall 
Pak feature package to new customers. 

4. GTE California' I ncorpora. t.e<f shall prqvide to the. . 
Telecommunications Division sufficient evidence that its sel.<vice 
representatives have been.in~tru¢t~d .to i~f6~m~re~id~ntial 
customers who happen to select under the new fle.xible packaging 
options the same features as those in the feat,ure.· packages that 
these features are available at lower rates in the fe'ature 
packages. 

5.·. WIthin is days h;otn the effective da,t~ .of t,his Res<;>l\\ti<m, ,GTE 
California Incorporated shall (ilea.'S\1Pplementt6.AdviceLe~ter 
No. 8266 to ref).ect compliance with Ordering Paragraph NOS •. 2, 3,' 
and 4 above. . Adv~ee .~.~tter No. 82~6 '~n? its. sup~lemeil~s . s~all 
beeo.me effectl.ve 1frunedl.ately upon Telecommunl.catl.ons Dl.V.l.S10n 
approval. 

6. The Acivice Letter', its supplemelits~ arid tat:iff shee~ts shall be 
marked to show that they were authorized- by Resolution T-15986. 

-
The effective date of this Resolution is today. 
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i certify that this Resolution was adopted by the Public 
utilities Commission at its regular meeting on January 13, 1997. 
The following Commissioners approved it: -

8 

P. GREGORY. CONLON 
president 

JESSIEJ. KNIGHT,. Jr. 
HENRY M. OUQUE 
JOSIAH L. NEEPER 
RICHARD A.- SILAS 

Commis s ionel.·s 


