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Telecommunications Division 
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B.§SOl!MTIQH 

RESOLUTION T-16041 
June 11, 1997 

RESOLUTION T-16041. CONTEL OF -CALIFORNIA INCORPORATED. 
(U-lOOl-C)., REQUEST TO LIMIT-THETARIPFED SERVICE . 
OFFERING OF MESSAGE MANAGER SERVICE, SCHBDULE CAt·. P.U.C. 
NO. A-6, TO BXIST1NG cuStoMERS AND DISCONTINUE IT TO NEW 
CUSTOMERS. 

BY ADVICE LETTER NO. 1042, FIIJED ON OCTOBER 25, 1996. 

SUMMARY 

Contel of CallforrUa: incorpoi"ated (Contel) 
limit its Message Managel.- S-ervice (M.~S) to 
and discontinue MMS to new customers as of 
this Resolution. -

BACKGROUND 

is authol.'ized to . , - . . . 

eX1st1ng customers 
the effective date of 

Contel filed Advice Letter No. 1042 on October 25, 1997, 
requesting authority to limit its ~~S to existing customers and 
discontinue t-U.,s to ne~ ... customers (i. e., to grandfathel.- MMS) as 
of December 4, 1996. contel explains that new customer requests 
will be provided through GTE California Incorporated's (GTEC's) 
PersonalSecl.·etary Voice Messagingt which is a comparable 
service to Contel's MMS. ContEd's Schedule Cal.P.U.C. No. A-47 
concut-s in GTEC' s Schedule Cal. P. U.C. No. K-1, competitive 
services,- in which Personal Secretary Voice Messagihg is 
offered. contel requests authority to stop accepting orders for 
this service and only continue to' provide service to existing 
customers until such time that they request termination of the 
service. 

NOTICE/PROTESTS 

Notice of Advice Letter No. 1042 was published in the commission 
Daily- Calendar of November 20~ 1996. No protests have been 
rece1'Ved. 



Resolution T-16041 
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DISCUSSIO~ 

June 11, 1997 

Contel's ~~s (Schedule Cal.p.U.C. No. A-6) is a Central Office 
based Voice Mail Service with the capability to record and store 
voice messages fql" subsequellt playb~ck. Contel explains that 
GTEC's Personal $ecl·etal~y Voice Messaging (GTEC Schedule 
Cal. P. U. C No. K-l) is a C6mpai.-able service. Indeed, Contel' s 
MMS (Basic Message Manager)" ,has a monthly rate of $2.60, while 
GTEC' s Personal SeOt-etaicy s(n-vic~ has a m~ximum monthly rate of 
$4.00 and a CUrl"ent mOnthly t"ate of $2. 00 (1\u~ust 16, 1995). 
Since the services appear to be similar and S1nce there are no 
protests to this l"equest, .... ·e ,·Ii 11 grant Contel' s request to 
grandfather ~~S. 

FINDINGS 

1. Contel requests' that MMS be !i~ited to existing customet"s 
and discontinued foi- new customers as of Decernbe"t- 4, 1996. 

2. Conte! "says that new:cu§tomel's may subsci.-ibe to "GTEC' s 
Personal Secretary Voice Messaging; a similar service in which 
it concurs by its own tariff, Schedule Ca!.P.U.c. No. A-47. 

3." Conte! 's request to lhriit its MMS to existing customers and 
discontinue MMS. for new customers is i."easonable and shOUld be . 
granted as of the effective date of thfs Resolution. 

4. Contel should £ilea supplement to Advice Letter No. 1042, 
effective on s:'dayOnotice, making the grandfathering of its M.~S 
effective as of the date of this Resolution. 
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THEREFORR, IT IS ORDERED that l 

,Tune 11, 1997 

1: .Co~tel of California InC6r~rate~ (Contel) is authorized to 
lImIt Its Message Manager SerVIce (MNS) to existing customers 
and discontinue ~~S to new customers as of the effective date of 
this Resolution. 

2. Contel should file a supplement' to Advice Letter No. 1042, 
to be effective o~ 5~day notice, to-grandfather its ~~S as of 
the effective date ~f this Resolution. 

3. Contel's _Ad"ic~- ,L,etter No. 1042 -and suppJement and _ 
accompanying· Ulrif.f -sheet$ ~hould be mar}(ed to indicate that 
they Wet'e authorized by califorl'tla Public Utilities Re'solution 
No. T-16041 a-nd its effective date. -

This Resolutio!l~.iseffective tOd~Y. . 

~h~reby ce£tify;th~t::thi~( Re~oi~tioh was 'adopted. by the public 
utilities_ comm~s __ si()hat -its ~'egular meetitig on June 11, 1997. 
The following Coinmissione~-s app)"oved it: 
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P. GREGORY CONLON 
President 
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