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PUBLlC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

, .. 
RESOLUTION Tt 18330 
Transportation Division 

RESOLU'l'ION 

RESOLUTION AKRNDING GENERAL ORDER 136-A 'l'O RAISE CARGO 
INSURANCE COVERAGE REQUIRED OF HOUSEHOL~ GOODS CARRIERS 

By Decision S'1-01-0G6 in Case 5330, the Commissi6n adopted c" 

General Order (G.O.) 13G~A effective March 15, 1981. This " 
general order contains the rules and regulations for household 
goods carriers on cargo insur~n~e and rule~ concerning 11~bility 
for loss and da~aqe of used household goods and related property 
during course of transpOrtation or storage in transit. 

SenateSil! 210 (Chapter 259, Statutes 19S9) effectiVE:! January 1, 
1990, among other things, amended Public Ut11ities Code Section 
5161(c) to reAdt 

The coml'nission shall require ail household, goods 
carriers to procure and continue in effect ,during the 
life of the permit cargo insurance in the amount of 
twenty tho~sand dollars ($iO;OOO)., However, upOn a 
showing before the co~~ission by: a' household goods 
carrier that a lesser amOUnt6f cargo ~nsurance 
adequately protects t~e public, and,A finding by'the, 
commission to that effect, thecommissioq may authoriz~ 

~the carrier to procure aild continue in effect during the 
life of the permit the lesser amount of insurance. 

As a result, effective January 1, 1990, ,household goods' carrl~rs 
must maintain cargo insurance coverage in the amount,of $20;00Q, 
or-more per shipment unless a lesser amount has been authorized 
by formal Commission action. 

Paragraph 1 (page 1) of General Order 136-A states that household 
goqds carriers are ordered to -. • • provide iUld', continue iit _ ' 
effect • •• adequate protection in the amount'of not less than 
$5,000 per shipment ~ • ,-

Pursuant,t9 Publi~ Utilit~esCode.Section 5161(c) as amended by 
Senate Bill ~10, General Order 136-A should be amended to require 
hou'sehold, 9<?OOS _ carr.i.er~ to. prov~de cargo insuriu\ce coverage of,' , 
at least $20,000 per shipment unless it. lesser amount has been " 
~uthorlzed by, formal Commission action iil response to An " " 
application filed in accordance with the Commission·s RUles of 
Practice & Procedure. 

The Commission will also take this opportunity to standardize'and 
make more efficient the cancel~ation p~ocedures for cargo' 
insurance requirements by requiring that cancellation of 
certi~ic~tes be. effected o~ly bY.th~ insufance company's giving 
the requ1red th1rty (30) days wr1tten not1ce to the Commission on 
an authorized form. 
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THEREl'ORE,' IT IS ORDERED that' 

1. General Order fl6-A lsamended in the manner set forth itt ' .. 
Appendix A attached, The General Order, as amended, shall be re
published and designated as General Order 136-B. 

~. C6pies of General Order_l~6-B shall be maIled to-all household 
goods carriers engaged in intrastate transportation o£ used " 
property under the provisions of Minimum Rate Tariff 4 series. 

3. The.Executive Director is hereby authorized to'revisea~y, 
insurance certificates! surety bOnds or _ st;andard forms of" 
endors&ment and to devse and put into effect a blanket .:. 
cer~ificate of cargo insurance coverage appropriate for the 
implementation of the COmmission's order set forth herein. 

4. General Order 136-9 shall become effective January 1; 1990. 

'-

I hereby'e:ertify that the foregoing Resolution was duly 
introduced,passe~.and.adopted at a regular meeting of the Public 
U~ilit~es Con'uniss$.on of the State of. California, held 6nDecember 
18, 1989. The following Commissioners v6ted favorably •. 

. G. MiTCHELL. Wlti< 
PrssIdent 

FfiEOERiCK R.~ OUOA 
STANtEY \Y. HULETT 
JOHN B. OHANt.AU 
PATh':OA M. ECKERT 

C()mm;ss~oners 
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GENERAL ORnER il6-n 
(Supersedes General Ordor 136-A) 

PUBLIC UTILITIES COKHISSION OF THE 
STATE OF CALIFORNIA 

RULES AND REGULATIONS FOR HOUSEHOLD GOODS CARRIERS ON 
CARGO INSURANCE AND RULES CONCERNING LIABILITY FOR LOSS AND 
DAMAGE OF USED HOUSEHOLD COODS AND RELATED PROPERTY DURING 
COURSE OF TRANSPORTATION OR STORAGE IN TRANSIT. 

Adopted December 18 6 1989 6 effect~ve January 16 1990 
(Resolution No. TL 18330) 

1. EV~i:y household goods carrier, shall ~~()Vide and contlnu~.i.n 
effect, so long as it may be engaged l.n the transportatiQn ot 
used property under the provisions of Minimum Rate Tariff 4~~, 
adequate protection iI), the amount of not . less ,than $20,000 per, 
shipment, unless a lesser amount has been authorized by formal 
Commission action; to compensate a shipper or consignee for any 
loss or damage to property for which .the carrier may be held 
legaily iiable in connection with.the transportation serVice 
performed under MiniQurn Rate Tariff 4-C. 

2;. In the event, a carrier elects' to .. assume responsibi.lity£o'r a' , 
shipment in an amount which exceeds the cargo irtsuranGe which 
it has obtained; the carrier must; prior to the commenc~ment of 
its s~rvice, have in its possessioQwrltten acknowledqement 
from its insurance carrier that sufficient additional cargo . 
insurance ha.s been obtained to cover the responsibility to be 
assumed. 

3. The protection required under Section, i hereof shall be 
evidenced by the depOsit with the Public Utilities Commission; , 
covering each vehicle used or to be ~sed in c~nducting the ' .. ' 
service performed by ea.ch carrier, 6f a certificate ofcaigo· , 
insurance,. issued bY,a company licens.ed to write such insurance 
in the State qf California, or by nona~itted insurers subject 
t~ Section 1763 of the ~nsurance COd~i in lieu of the origiiull 
pOlicy i~ s~ch a pol~cy meets.~h~ rules .promulgate~ therefor by· 
the Comml.ssl.oni or Of a bond 9f a surety company licensed to ' 
write surety bonds in the state of California. . 

4. The polley of cargo insuran~e under Section 1 hereof shall 
include the following provisions * " ' . 
a. That the pOlicy of insura~~e, or surety bond shall not. be 

cancelable on less than thirty (30) days· written notice on 
Commission authorized forms to the Public Utilities . 
Conunission; suth notice to commence to run from the date, 
notice is actually received at the office of the Commission. 
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b. That the cargo insurance coverage for any shlpmont which 1s 
picked up prior to cancellation or termination of ~he policy 
shall continue to be applicable until the service provl~ed 
under Minimum Rate Tariff 4-C for any such shipment has been 
completed, _ ._ 

c. Automatic reinstatement of coverage following each loss 50 
that there is no diminution of the coverago during the 
effective period of the polley. . _ 

d. That insurance company shall pay, within tho limits of the . 
policy hereinafter provided, any shipper or consignee for all 
loss of or damage to property belonging to such shipper or 
consignee, and coming tnto possession of tho carrier in 
connection with its transportation service, for which loss -or 
damage the carrier maybec6me legally liable, regardless9f 
whether the carrier's facIlities used in connection with the 
transportation of property hereby insured are specifically 
described in the policy or not. The liability 6f the . 
insurance company extends to such losses or damages, whether 
occurring on the route or in the territory authorized to be 
serVed by the carri~r or ~l~ewhere ~. _ -
Within the limits of liab~l~ty here~nafter pr6vided, it is 
further un~erstOod that no condition, proviSion, stipulation 
or limitation contained in the policy, or any other ._ 
endorsemen~. thereon or violation thereof, shall affect in any 

_ way the right of way shipper or consignee, or relieve the, . 
insurance company from l~ability for any claim for Which_the 
~arrier may be held legally liable to compensate shippers-or 
~onsi9nees, ,irrespective of the financial responsibility Or 
lack thereof or insolvency or.bankruptcy of the carrier. The 
carrier agrees to reimburse the insurance company (or any, , 
payment made by the insurance company on account o~ a'ny loss 
or damage involving a breach of the terms of the'policy and 
for any paYment that the insurance company would not have 
been obligAted to make under the provisions of the policy. 

e. That the. carrier shall notify the insurance company within a 
reasonable time, wh~ch shall not exceed thirty (30) days, of 
receipt of notice of .each claim which may result in a 
liabtlity in excess o~ an¥.deductibl~ provided-in the policy, 
prov1ded, however, that fa~lure to t~mely fIle such notice . 
shall not relieve the insurance company of its liability 
under subparagraph 4.d. above. 

f. That the insurance company shall have the right to adj~st ~nd 
settle any o~ail.!l.for loss or damage to a shipment which. 
shall, or will likely, result in a liability in excess of the 
.greed deductibl~. _ . .. . 

g. That !;~e car~o liabili~Y,shall_ins~r~ the carrierls liability 
for all phys~cal losses or damage from external caUse while 
beingtra~sported or held in storage-in-transit under MinimUm 
Rate Tariff 4-C, except that policy may contain the 
exclusions set forth in paragraph 7 hereafter. . 

h. That the policy of insurance or surety bond shall remain in 
full force and effect until canceled in the manner provided 
by Section 4.a. of this General Order. 

G.O. 136-8 
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5. The polioy of car90 insurance required under Sootions 1 and 2 
hereof shall not contain a rule of corespOnsibillty or .. 
coinsurance which ~ould reduce the liability of th$ carrier for 
loss or damage to an amount represented br tho relat16nshi~ that 
the declared value bears to the actual va us of the shipment. 

6. No carrier or any employeet agent, or representative there6f 
shall 0011 or offer t6 sell 6r procure for any shipper any kind 
of insurance under any type of policy COVering loss or damage to 
a shipment Or shipments of household 9000S during th~ course of 
transpOrtation.or storage-in-transit br such carrler,but this 
section shall not preclude such a carr er from procurring in its 
own name insurance covering its liability for such 16ss or 
damage as required under Sections 1 and 2 hereof. 

7. The liability of a carrier shall be limited by the follo\oiing 
exclusions t . . . . .. 
a. No liability shall be provided for the condition or flavor Of 

perishable articles.. . ... .. . 
b. No liability shall be provided on bills of exchange; ~nds, 

bullion, precious metals, currency, deeds, dOcuments, . 
evidence of debt t credit cards, firearms (see Note 1), money, 
ge~s, jewelry, watches, precious ston~sf pear~s, goldj 
silv~rt ,or platinum articles (se& J.{ote 2);' stock. . _. 
certificates, securities, stamp collections, stamps--p6sta~e, 
revenue, or t~a~ing--or letters or packets of letters which 
Are not ~pecifically liste~ on the shipping document by·· 
descr iption and value.. .... . 
Note 1. LiAbility shall be. provided for flrearms legally 
acceptable under the F~deral Gun Control Act ,of 1968, 
provided that shipper fur~ishes '=-0 the carri~r the caliber, 
make, and serial number of such firearms and that such . 
fi~~arms are packed by carrier at ~~ip~e~'s expense at 
charg~s not less than those shown 1n M~n1mum Rate .
Tariff 4-C. 
Note 2. Includes gold, silver, .~nd platinum household 
arti9les.sllch assilyerware, COffee-service sets, trays, 
candlesticks, and dishes.. . ... . 

c. Nq liability shail be provided or loss or damage toartlc~es 
of extraor~inary valu~exc~pt under circumstances Where each 
such article is specifi~ally listed On the carrier's shipping 
document or inventory of the shipment and spe~iflcally . 
designated as ana~ticle.of extiaordina~ value and by . -
listing the value thereof, an4 carrier is afforded the .. 
opportunity prior to. pickup of the. shipment to pack and. '. 
othe~lse prov~de adequate ,protection for such article (at 
carrier # 5 publish~d charges t~~refor). i~ the packing 'by .. · ... 
~hipper is determ1ned by carr~er to be ~nadequate· protection 
fOr such article. As used herein, the term -articles ,of ... 
extraord~nary valu~- refers to those articles tendered to a· 
carrier for transportation which because of uniqueness or . 
rarity hav~ a value,substa~tially in excess of the cost of 
newly manufact~red items of substantially the same type and 
quality apart from such uniqueness or rarity, such as, but 

G.O. 136-B 
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not limited to, musical instruments or raro qualltyot-
historical significanceJ original manuscripts! first , 
editions, or autographed copies of booksl ant que furniture) 
heirloomsl paintings) sculptures, and other works of artJ and 
hObbr col actions and exhibits. 

d. No 1 ability shall be provided for loss or damaqe caused by 
or resulting froms , 
(t) An act, omissionI or order of shipper, includingdamaqe 

or breakage resu ting from improper packing by shipper. 
(~) Insects, moths, vermin, ordipary wear and tear, or 

gradual deterioration. , 
(3) Defect or inherent vice of the article, includ,ing 

susceptibility to damage because of atmospherio , 
conditions such as temperature and humidity or change 
therein. " 

(4) (I) Hostile or warlike action in time of peace or war 
including action in hindering, combating, ordefendincj 
against an actuAl L~pendin9 or expected attack (A) by any 
90ver~e~t or sov~rei9n f?wer, or by at\~ au~h<?ri~Y. " ' , 
mainta1n1n~ or uSl.ng mill.tary, nAval, or air forces, or 
(8) by mill.tary, naval, or air forces I or (e) an agent of 
such gov~rnment power, authority, or forces) fIl),any 
weapon of war employing atomic fission or rad oactive 
force whether in ti~e of peace or war; (III) 
insurrection, rebellion, revolution, civil war,,' usurped 
power, or action taken by gqvernmental authority in 
hindering, combating, 61.' defending against such an , 
occurrence, seizure, or 4estructi6il under quarantine or 
customs regulations, confiscation by order of any. , 
government or public authority, or risks of contraband or 
illegal transportAtion or trade. _ 

e. No liability shall be provided for the mechanical or 
electrical derangement o~ pianos, radios, phonographs; , ' 
clocks, refrigerators, television sets, automatic washers, or 
other instruments or appliances unless ,evidenced by external 
damage to such equipment, or unless Said artic~es of , ' 
appliances are~erviced as provided in subparagraph-til 
below. The carrier reserves the right to inspect' these " 
articles or appliances,to determine whether they are in g09d 
working order before accepting t~em for shipinent, Carrier . 
assumes no liabilitY'whatsoever for returning, refocusing, or 
other adjustments of television set unless such services were 
made necessary due to ~arrierts negligence. , , 
(1) Upon,requ$st of shipper, owner, or coslgnee of·th~'cjqods. 

carrier will, subject to subparagraph (2) below, serVi¢e 
and unservice such articles as stoves, automatic'washers 
and dry~rs at origin and destination. Such servicinqand 
unserving does not include removal or instailationof' 
articles secured to the premises or plumbing, electrical, 
or carpentry ~ervlces necessa~,t6 disconnect, remove, 
c~nnectt and install such articles an~ appliances, ' 

(2) If carrier does not possess the qualified personnel to 
properly servic~ and unservice such articles or ' 

G.O. 136-B 

appli~nces carrier, upon request of ~hlpper or consignee 
or a agent for them, shall engage th~rd persons to ' 
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perform the servioing and unsorvicln~, Whon third p'ersons 
are engaged by the carrier to ~rform any service, the 
carrier will not assume responsibility , 
for their activities or conduct, amount 6f their 
charges, nor for the quality or quantity of service 
furnished. , ." 

(3) Except in instances where prior credit has been arranged 
all charges of the third persons must be paid directly by 
the shipper to said third persons. 

f. No liability shall be provided by virtue of any loss or 
damage caused as a result of any strike, lockout, labor 
disturbance, riot, civil commotion, or any aot of,any person 
or persons taking part in any such occurronce or disorder, 

9. No liability shall be provided for any loss or damage .arising 
out of. the breakage of china, 9la~sware, brle-a-brae; o,r , 
similar articles of. a brittle or fragile nature u~les~,~acked 
by the carrieits empl~yees o~ unless such breakage ,results 
from either the negligenGe of the carrier or from. fire, 
lightnin9i theft, malicious damage, or by collision or 
overturn1ng of the eonyeyance. 

8. Liability of carrier and insurance ~6mpany for loss 'or damage 
shall be subject to compliance. by the shipper with applicable 
provisions of ltem 92 of Minimum Rate Tariff ,4-C (Claims for.' 
Loss or Damage). . 

9. a. Any carrie~ des~r!~g'to furnish equival~nt Pt6tectiorlto,the 
public as a sel.f-1nsurer shall file an. application for' , 
a~thority to do s9 ift accordance with the Commission's Rules 
of Practice and Procedure. 

b. Any c~rrier desiring authorization to provide and contl~ue 
in effect cargo,lnsura~ce ~n a less~r amount than $20,000 per 
shipment shall file an appl~cation for authority to do so in 
Accordance with the Commission's Rules o{ Practice and 
Procedure in which it shall show that such lesser amount 
adequately protects the public. 

10. Upon cancEHlation, expiration; or suspension of a cargo.. , 
insuranc$ pOlIcy, surety, bond, or equivalen~ piqtect~onunder ' 
Section 9 hereof, the operative authority of'Any c~rtier to 
transport used property unde~ the provisions of Minimum RAte 
Tiirlff,4-C shall stand.suspended,immedia~ely upon,the effective 
dAte 6f such cancellatiOnt·explra~ion, or ~uspension, until 'such 
time as a new surety bond, certificAte of insurance, or
equivalent protection is filed with the Commission. 

11. No carrier sJ:t.all, tr~n~por~ .~ny shlp~ent ?~ .used h6u$eh~ld goods 
under the provis~ons of ~~n~um RateTar~ff 4-C on any public 
highway in the State during the suspension of its operating 
authority under Section 10 of this General Order. 

G.O. t36-B 
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Tho liabilitr of a carrier for any loss and damago to p~operty 
coming into ts pOssession and for which it is hold legally 
liable shall be based upOn the value of the property deolared by 
the shipper and shall be subject to the following provis16nsl 
a. Shipments released to a value of 60 cents pet pound per 

article for the aotual weight of any article or articles in 
the shipment shall be subject to no less than the rates in 
Items 300, 310, 320, 330, 380, and 390 of Minimum Rate Tariff 
4-C. 

h. Shipments released to a declared lump-sum value for the .. 
entire shipment shall be subject to no less than the rei_tes in 
Items 300, 310, 320, 330, 380, and 390 of Minimum Rate Taritf 
4-C plus a valuation charqe as provided in Item 136 for each 
$100 or fraction thereof of the released value of the entire 
shipment. . -_ 

c. For shipments moving subject to the rates in ltems.300 1 3~~f 
380, and 390 of Hinimum Rate Tariff 4-c if the valu~ declared 
under (b) is less than $1. 25 times the actual weight (in. '. ' 
pounds) of the shipment, such declaration will be inelfectiye 
and the shipment will be deemed instead· to have ~en released
to a,declared lump-sum value eqUal to $1. 25 times the actual 
t~tal 'Z'eigJ:lt (in ~unds) of the ~l:'ipmEmt,_ '. . .. " _. 

d~ For sh~pments mov~nq subject to no less than the rates, in .. 
Items 32() and 330 Of Minimum Rate-Tariff 4~C, ifthe,decla.ted 
value under (b) 1$ less than $2,500, such declaration will be 
ineffective, and the shipment will- be deemed iil~teadt6 have 
been released to a declared lump-sum value of $2,500. 

~3 •. Thoohippinq document issued for any shipment accepted, for _ 
transportation at released rates,and charges establish~d and 
maintained under authority of this_ order shall have pri~ted in 
distinctive color, in bold-face type on the face thereof,. a 
statement reading as followst 

LONG-DISTANCE MOVES 

U~l~~s the shipper expressly·releases the s~ipment to it value 
of 60 cents per pound per article, the carrier-'s maximum 
liability. f~r loss and damage shall be eithet the lUmp~s~: 
value declared by the shipper Qr an amount equal to $1.25 for 
each pound in weight in the shipment; whichever is greater. . 

G. (). 136-8 
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HOURLY MOVES 

Unl~ss the Shipper expressly releases the shtpment~o a value 
of 60 ¢eJ\t~ pet:' pound per,artiole, the carrier's maximum 
liability for l6ss and damage shall be either the lump-sum 
value deolared by-the shipper or the sum of $2,500, whichever 
1s greater. 

Thetelease of value must be entered in the f~11owlrt9 form 
directly below an~ immediately following the for~g6in9 
statement, and it must be completed only by the person signing 
it. (See exception in Section 14.) 

shipper hereby releases the entire shipment to a value ~ot 
exceeding . 

(TO be completed by the person signing below) 

NOTICE-DISTANCE MOVES' 

The- s~lpper s~9ninq this c~ntract must insert in the space 
above; in his qWJ\ hiU'ldwriting, either his declaration of the 
actual yalue of the shipment, or thet words 8,60 ¢ents. pet 
pound per article-, otherwise, the shipment will be deem~d 
released to a ma~imum value equal to $1.25 times the weight 
of the shipment-in pounds, 

(Shipper) 

(Date) 

NOTICE-HOURLY MOVES 

The shipper signing this contract must .insert-in the space 
abOve in his own handwriting, either his declaration of the' 
actual v~iue of the'shipmertt, which may not be less than $2,500, 
o_r. the word~ -60 cents per pound per article". Otherwise, the 
shipment will ~.de~med released to a maximum 
value of $2,500, 

(Shipper) 

(Date) . 

G.O. 136-B 
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Where tho shipper is th'e elllpioY6t ot-tht) a~tual ownot,~f the "~ _ 
household {J6odsbetng' tral1¢p6l:t:(!d and Is responsible' fo~ -all" " 
charges in c6nneotion with such a ~ove, the shippo~nay in~t~UQt 
the iIlotor carrier to releaso the shlpltlEmt to elt.h6t a value of 
60 cents pc~ pound per artiole'or to a deolar~dvaluat16n of not 
less than $2(500, in th~ ,ir\stance of an hourly,tO.6V<l oi- not. less 
than $1,25 tImes the wei9ht Of the shlpnont 1~ the ~nstahce of a 
distance move either Ca) br speolflca~ion made o,n a pu~chase 
order, or (bl by issuing, n advance of the shipping date; -
appropriate etter 6f instructions-to the carrier. In such 
instances, the motor carrier may incorporate the instructions by 
reference to the documen,t Ih (al or (b) above In ,shipping 
document in lieu of the persona signature and handwritten 
statement relating to released rates. 

Approved and dated Decembe"r 18, -1989, at'san Franoisco, California. 

PUBLIC uTILITIES cOMMiSSION 
OF THE STATE OF CALIFORNIA 

By IS/WESLEY' FRANkliN -
\iESlE'i FRllliKtJN . 

Acting Executive Director 

(END OF APPENDIX A) 
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