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PUDLlC UTIUTIES CO~tMlSSI0N OF TilE STATE OF CAtU'ORNIA 

RBSoL"UTION 

Resolution TI.-18901 
Rail SafelY and Carriers Dh'ision 
Route Re\'ision Docket 501 
Novclllbcr 18, 1999 

RESOLUTION AMENDING TilE PASSENGER STAGE CORPORATION 
CERTIFICATE OF AI RPORTER, INC~, DBA SANTA ROSA AIRPORTER 

(PSC9023) 

SUMMARY 

This resolution grants .the requ.e.st of Airportcr, Inc., dba Santa Rosa Airporter (Airporter). 
to an1~ild.its paSsenger stagec<;rp<,ration certificate loreneet a change in the type of . 
serviCe it pro\'ldes at the Courtyatd by· Marriott and the H.fton Hotel in Santa Rosa (ron\ 
scheduled 10 reservation-onty. 

IJACKGROUND 

Airporter is a ~1ssenget stage corporation (PSC) authorized to·transp(H1 passengers and 
, their ooggage between pOints in Mend'ocino, Sonon13 and ~farin Counties, on theolle 
band, a.nd Oakland and San Francisco intemational Airports, oil the other hand. Service 
generally is provided on a scheduled b..1sis. lIo\\'cwr, certain designated stops are served 
only when a passenger has made an advance re.secvatiofl. 

Two of Airporter's authorized scheduled stops in Santa Rosa atc the Courtyard by 
Marriott and the Hilton Hotel. As a r('·sult ofchange.s in o\\l1crship or nlanagement at 
the.se hoteJs,'Airporter has been infomied that it 111ay no longer Sel\'C the gNleral public 
on thc.sc propeltie.s, Both hotds \\ill pemiit Airportcr to continue sef\~ice limited to hotel 
gue.sts on a rescf\'atioIi basis, 

Notice of AirpOrter's teque.st appeared ~n the ConlI\1i~lon's Daily Calendar on . 
September I, 1999. A protest \vas r~eived (coin Paul S. Silver, an attoiney representing 
Sonoma -County Airport Express. Inc, (ExpreSs). Express holds aPse ceijlficate and 
provides scheduled sef\ice hi competition \\ith Airpejrtcr beh\'e.en points in SonOma 
County and Sari Francisco IntematioilalAirport: Mr. Sil~'e-r's objedion is p111y to the 
change in se{vice at the Courtyare,Jby Marriott. The basis for the piVtest is that "such a 
change Cati only be accomplished byCol11mission action." 



RSCDIP\\' ok 

R('so!utioo TL·l &901 
Rail S3ftly and {'mites Oi,"ision 

The Commission's Rail Safely and Carrkrs Dhision (StaO) docs not obj«t to 
Airporter's rc-quesl. StatIoners that ideaUy a PSC stop should be avail.able for use by the 
general public. However, it r~gnizes that a hotel for any mllll~r oftcasoils (liability 
and ~'Uking ronccms an10ng them) might not want the pubJic on its property for the sole 
pUlJXlse of using an airport bus ser"ice. At the sanie time, the hotel lila}, "ish to have the 
~r\icc available for its gue-sts. Staff points out that there arc othcr stops in Santa Rosa at 
which Airporter provides scheduled scr"ice to the public. 

D1SCUSSION 

\Ve "ill g~nt AhpOrtertst~ucst. The carricr\\ishes t6 confom\ its lise certificate to 
rct1~t service ch:iflgcs it nlust make for reasons that ap~ar to be beyond its control. As 
Statfnote.s, it is dc-sirable for PSC passenger stops to be available tor use by the general 
public. \Ve realize, ho\\~evct, that spe<-iafcitcuIl1startces ~lla}' at linlcsjustif)' othei\'ise. 
Wc do not \\ishto force Airpqrter to (ota1l)' ab..mdon selvice at these two points when it 
has other schcdulro stops in Santa Rosa~ at ,vhich it s~£\;es the majority of its passengers. 
\Ve would prefer to allow Airporter to d~temline whether It lsopetationafIy feasible t6 
pro\,ide lin'lited reser\'ation·only SerYlce althe hotels without degr-adir'lg its prllilary " 
scheduled senice. The fact th'at there is a COlllpeting carrier serving the nrea should be a 
strong inducement to Airporter to maintain a high lewl of scn'itc. 

The filing by Paul S. Silver on behal f of ExpreSs docs not give adequate reason to -deny 
Airporte.r's rcque-st. Mr. Sihwis protcstttlion that only the CommiSsion may act on the 
request suggests he was under the impression the matter \\-as going to be htuidlcd through 
an infonhat stan"process. Oy issuing this re:solution, the Commission is in fact fOI'l'11311y 
acting on Airporter~s request. 

\Ve note that Airporter and Express are in\'olwd in matters currently before the 
Con~nlission conccollng the use of disputed stops in Santa Rosa.' Granting Airporter's 
instant request should not ha\'e an en~t on those pending mailers. 

The Commission Hnds that Airporter's r"'quC"-st is justified. 

The draft r~.solution of the Rail Safely and Carricrs Division in this matter was nlailed to 
the parties iii actordance \\ith Pub. Util. Code § 311(g). No coniments on the draft 
r~.soJulion w~re r~d\"Cd. 

I C.99-08.001 and C_99-0s-o:ti. Athird matter, a Pdition fot MOdification Q(0.99·01·068 in 
A_98·0J·061 and C.9S-0S-0-U, was dismissed (I(l Nowmber 4, 1m at the request of the pelitioner. 
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RSCD.TW *' 
Resolution TL· t 8907 
Rl'lil Safety and Carriers Oi\-hion 

TIIF.REFOR.~) IT IS ORDERED that: 

I. Airporter, Inc.'$ request to aniend its passenger stage corporation c-er1ificate (PSC 
9023) to authorize tc.servation·only se[\ice at the Courtyard by Marriott and the 
Hilton Hotel, Santa Rosa. is granted. 

. . 
2. AirpOrter, hlc. shall fil~,a.mendments to its tariO"a.rid tinlctable tc~lectiI'lg the route 

revision authorized by ihis resolution; allow at least ten days· n6tice (0 the 
Commission; arid e.stablish service on the sanle day th'at tarifts and timetables become 
('n1.~li\'C. 

The route re\'ision granted by this resolution IS set forth in the certificate appendix page·s 
auachcd: 

FiM Revised Page 3 
. Fifth Rc\'isej:l Page 4 

The Executivc Dir«tot sh:i1l111ail a copy of this resoluti(u't to! 

Phoeoo Nicole"tti. President 
Airp<>rt('t, hie.' . 
P.O. Box 6231 
Santa Rosa, CA 95406 

Paul S.Silwr 
A ProfeSsional Corporation 
Silver & Silver " 
902 Stevenson Str~et 
Santa Rosa, CA 95404 

This r~solution is e01.'Ctive toda)' . 
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RSCO/P\\' * 
RCiOlulk."\(\ TL· t S901 
Rail S3fN)' anJ Carriers OMsion 

I certify that the (oregoing resOl~H{)ri was duly introd~~ .. ~'d .. and adopted by the 
Commission at its regularl)' s~heduted nlceting on November 18, 1999. The follo\\ing 
Commissioners \"oted f.'wombl), thereon: 
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·WQ:!t~~~ 
We-stey M. franklin· . 

RICHARD A. BILAS 
.. President 

. HENRY M. D1)Q1Jlr . 
JOSIAH 1... NEEPER 
JOEL Z. HYA IT 
CARL W. \VOOD 

Comnlissioners 



RSCO/P\V 

AppN1C.tiX PSC-902J Airporter,ln('. 
(a rorpor.ltion) 

SECTION II. ROUTE DR3CRIPTIONS. 

Fifth Rc\'i5C'\t Pj;lgC 3 
Cancels 
Fourth Rc\'isC'(\ P,lge 3 

Route 1 Ukiah - San Francisco International Airport (SFO) 
Conunendng from Raley's Tr.wd Center, 1325 N. State Str~tl Ukia~ then oVer 

the ntost convcnient and appropriate streets and highways to the following points or places: 

Ukiah Airport, Ukiah 
HOp]aI'ld 
Qwl Cafe, 485 South Clovcrdale Blvd., Cloverdale 
DryCreck Inn, Dry CI'\."'Ck Ro.lli and Route 101, Healdsburg 
Raley's Shopping Cel\tct, \\'indsor 
8.'\nta Ro...<::a Airport, &"lnta Ro&"l 

t (1) Hilton Hotd,3555 Round Barn 81\'ll., S.111ta Rosa 
t (I) CourlyMd by l\1arriott «(ortncrly O.lY'S hUll, 175 Railro.ld, S",\h, Ro,.(~a 

Shapenlakers SI-la, 3345 &mta Ro&\ A "C., s.'mta Ros<"\ 
El Rancho ~fotel, 2200 s.i.nta. Rosa Avenue, S.1nta. Rosa. 
lHOP, 1745 FourthSt., Santa Rosa 
Imlkccpers of America, Railro.ld Ave., S..'Ulhl RoS"i 
Red Lion It\ll, 1 Red LiOll Drivc, Rolmert Park 
Lyon's Rcstaur,lnt, 6255 ConUller .. --e Bh·d., Rolmert Park 
\VincheU's Donut Shop, 225 S. McDowell Blvc.t, PelalUllla 

(1) Tmvclodgc, 7600 Redwood Blvd., Novato 
(1) Golden Gate Tr,ll1Sit Stop Route 101 and l\farinwood, ofE-rMllp, Marinwood 
(1) Emb.lssySuites, Terr.l Linda 

San Rafael Tn:msportdtiOl\ Center,S.l11 Rafi;lcl 
(I) Corte l\fadera Inn, 1815 Redwood Hwy., Corte ~fadera 
(1) Howard Jolu"\Sonts Motel, 160ShoI'c1ine Hwy., l\fi1l Valley 

Berkeley Marriott, 200 l\iarina 8oulc\'£lni, Berkeley 
Holiday Inn, 1800 Powell St., Emeryville 
and toSro. 

(1) By Reservation Only .. 

Issued by Catifonua Public Utilities COl1\rnission. 

*Revised by Resolution TL-18907, RRD-50J 
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Appendix PSC-9023 Airportc>r, Ill('. 
(a rorporiltion) 

SECTION II. ROUTE DESCRIPTIONS. 

Route 1 Ukiah - Oakland International Airport (OAK) 

Fifth Rcvis('d P,lge .. 
Cancels 
Fourth Revised Pc.lgC" 

COn\)llcncing frotll Raley's Travel Center, 1325 N. State Street, Ukiah, thel'\ oVer 
the mOst com-eniellt and appropriate strccts and highways to the following points ot places: 

Ukiah Airport, Ukiah 
Hopland· 
Owl Cafe, 485 South Clo"er(lalc Blvd., Cloverdale 
Dry C ..... ~k llU~ Dry C ..... "Ck Ro..,d and. Route 101, Healdsburg 
Raley's Shopph'lg Center, \Vindsor 
Santa Roo) Airport, S:tnta Rosa 

*: (I) Hilton. Hoh~l,3555 Round Barn 81\-d., Santa R0&1 
* (1) Courtyard by Marriott (forn\crly Day's Inn),175 Railroad, Santa Rosa 

Shapcmakers Spa, 3345 &,nt.\ Ro...~l Ave., s..'\nt~l Rosa 
El Rancho Motel, 2iOO 8..1J'lta RO&l A vcnue, 8..'\nta Ro..~l 
I HOP, 2745 FOllrth St., Santa ROsa .. 
Innkeepers of America, Railro.,d AV('.,SanM. Rosa 
RC\i Lion hl1~ 1 RC\t LiOl' Delve, Rolmcrt P,uk 
Lyc)l\'s Rcstaur.lnt, 6255 COl'l\J\\en.-e BInt., Rolu\ert Park 
\Vinchell's Donut Shop, 225 S. McDowell Bhttt., Pel<'llunia 

(1) Tr.welodge, 7600 RC\{wood Blvd" NO\',lto 
(1) Golden Gate Transit Stop Route 101 and Marinwood, off-ramp, l\farim,'ood 
(1) En\t~lssy Suites, Terr., linda 

San Rafael TmnsportatiOli. Ccnter, Sal\ Rafael 
(1) Corte l\faderi\ hm, 1815 Redwood Hwy., Corte Madera 
(I> Howt1rdJolUlson's l\fotc1, 160 Shoreline Hwy., Mill Valley 

Berkeley Marriott, 200 Marina. Boule\,<ud, Berkeley 
Holiday hm, 1800 Powell St., Emeryville 
and to OAK. 

(1) By Reservation Only. 

Issued by California Public Utilities COlluuission . 

* Revised by Resolution TL-lS907, RRD-507 


