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IUBLIC VTILlTHS OONISSlOO OF 'IllE srA'IE OF Q\lJTOWIA 

mv.MISSICN AfNI~Y & O)MPLIANCE DIVISlctl 
Water utilities Branch 

RESOLUTIon ----------

RlSOlJJI'IOO t~. W-3396 
Hay 11, 1988 

(Rm. W-3396) WAnR uru.ITITs. 0RDffi A1JI1K>R.Izn~ 'IliE 
OA"IMISSlOO STAFF'IO FIlE REVISID Wl.ES 5, 8, AND 11 
(RE: 'I'rnMINATIctl OF SrnvIffi FOO NCtlPAYMllll) al BilWF 
OF CERfAIN WA1ffi Ufn.rrIlS. 

By Act. of the california lJ?gislature (stats. 1985, Olap. 888), Sections 777, 
779 an:l 780 were amen:led arrl Section 719.1 ""'as added to the lUblic utilities 
0XJe. '!he Ac..t introduced ne\l reqJirements regardinJ termination of water 
service for ~yrnent of bills includirq the follor .... irq: 

I\Jblic utilities must <Jive 10 days· notice of termination for nonpayment, 
an:1, in the case of residPJ1tial wstorners, must mail the termination 
notice not earlier than 19 days after I!lailirq the bill arrl wait an 
additional 5 days for the 10 day notice perio:l to bB:Jin. 

I\lblic utilities must attempt to OJi'ltact an adult person residi.rq at the 
premises of the UlStomer by tel€fllone or in person at least 24 hcurs 
before termination or, if teler:Oooe or personal OX"Itact cannot be made, 
post a termination rotice on the premises at least 48 hoo.rs before 
texmimtion. 

Term illation notices nust o:>nta in S{:€Ci fied infonnation. 

If the customer asserts an inability to pay, plblic utilities may not 
terminate residential service withoo.t a rfNiew to determine whether the 
customer shoJld be allO'Aed to ar~rtize the overdue a.JllO..lJlt over a periro 
not to exoee:l 12 months. 

Upon certification that tellilinatioo of service wcold be life threaten.irq, 
p.1blic utilities may not terminate service if the customer is willirq to 
pay the overdue aT"uO.Ult over a perio:! not to exoeErl 12 months. 

Selvice wroo:Jfully discontinuEd must be restored within 48 boors withcut 
d1arge • 
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~ water utilities Branch (Brand1) workOO with irdustIy representatives to 
inoorporate these new n:qJlrernents into the O:>rnrnlssion's stan:1ard Rule Nos. 5, 
8 an.:l 11. By letter of April 9, 1981, an.:l again by letters dated April 21, 
1981 ani Fehtuaty 10, 1988 the Branch ur<y.d all water utilities regulaW l1t 
the Commission to file advioo letters transrnittirg the revised rules for 
fllirq in aocordance with Genel:al Order No. 96-A. As of April 21, 1988, 76 of 
the 263 regulatoo water utilities had not o::>mpliEd with the Brardl's l.'E.qJeSt. 
'Ihose "'ater utilities which had not FAde the filin:.J are listed in ArPen:lix F. 

~ Branch believes that in the interest of administrative efficienc¥ it 
should be authorized to deviate fron the pruvisions of General Order 96-A, 
section III (Rules for SUbmission of Tariff Sheets) ani section IV (Filed ani 
Effective [Utes) to insert an advice letter with the revised Rule Uos. 5, 8 
an.:l 11 into eam of the 76 utilities' tariff books, an:) to mail the same with 
an explanation to the utilities for their files. 'Ihe advice letter, revised 
rules an:l table of oontents are sho-..m in Afperrlioes A, B, C, D ani E, 
respectively. 

~ Q)mmission fin:ls that the Branch's re::pest to deviate from General Order 
No. 96-A, sections III an:} IV to irupleroent the revision to Rule lios. 5, 8 am 
11 of ,,'ater utilities' tariffs is awropriate ani shculd be qrantEd. 

IT IS 0RI:Em) that: 

1. 'Ihe water utilities Branch is authorized to file the advice letter, revised 
Rule Nos. 5, 8 an:} 11 ard table of contents attac:hOO. to this resolution as 
Appendices A, B, C, D and E, and to cancel outdated Rule Nos. 5, 8 and 11 
presently on file for the 76 utilities listed in Apperrlix F. 

2. 'Ihe provisions of General Order 96-A, sections III ani IV regardinJ the 
filirq of tariffs are, for these filirqs, waived. 

3. 'Ibis resolution is effective to:ia.y. 

I certify that this resolution was adq>t€d I::1j the l\Jblic utilities Commission 
at its nqular rneetirq on May 11, 1988. 'Ihe foll<Y;oIirg co:rnnissiooers ~t:plXNed 
it: 

STANLE\:' w. HULETf 
Presidellt 

DONALD VIAL 
FREDERICK R DUDA 
G. MITCHELL WILK 
JOHN a OHANIAN 

Qwnml~roners 
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~1;J;' ~"-· -: ".~.': . ..... : ~ ~ . 
• ~ =" , -, . -, ' -

..... . 
VICIOR R. l\'EISSER 
Executive' "DirectOr 
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'. ' I\PPnIDIX A 

(tete) 

Advice Letter No. 

TO THE PUBLIC UTILITIES OOI-tUSSION OF' ntE STATE OF' CAL1FORNIA 

hereby trans~ts for filing the 
"'r"""'ol"'lr-o-~""ln-g-ch'-an-g-e-s-'l""n-ru"'l""'e-s-w-hl ........ c,,-h-a-re-attached heret<>: 

Cal. P.U.C. 
Sheet tlo. Title of Sneet. 

Rule No.5, Special Infonmatlon Required 
on Fol""mS 

Rule No.8, Notices 
Rule No. ", Discontinuance and Restora

tion of Service 
Table of Contents 

Cs.ncel11ng 
Sheet No. 

This fUing is for t.he purpose of revising the rules in ~Uance with 
!£solution h'- 3396, dated Wiy 11 , 1988. -- --
This filing will not increase any rate or charge. cause the withdrawal of 
service, nor conflict ~th other schedules or rules. 

B Water Utilities Branch 
y,-------------------------------

Tariff Unit 
(tIUe) 

Attachments 
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' .. APPfNDIX B 
Page 1 ----
Canceling 

Me No.5 

Cal. P.tI.c. Sw.et No----
M P.U.c. Sheoel No----~ 

SPEC} AL INFORMATION REQJIRID 00 roms 

A. Contr-acts 

. Each <»-~tract. Cor aervice will <x>otatn 8ubstanUaUy the tollcving 
provis1oos: 

1. Unless eXmJPted by the Publio UUl1t1es Ccm:nlssion; 

"Tnls oontract. shall at. all times be subject. ~ such ~es 
or modifications by t.he Publio Utll1tle" Coomission of the 
State of Califomla as ea.ld CoomiMion my. f'r'oaD t.ime to 
t.ime. direct in the exercise of its jurisdIoUon." 

2. Unless ot.hervlse not. required by the Publio UtllUles Cam!5s1oni 

-It Is the understanding of the parUes to thiS oootract that. 
it Mall not beoane effective until the authorIzation of the 
Publio Utilities Coomlssion of t.he State of California has 
been first. obtained." 

B. Bill for Service 

~ each bill for service will be printed substantially t.he follo.ling 
l~e: . 

• 

ftThis bUl is due and payable upon dat.e of presentation. It 
will OOcQDe past. due if not. paid within 19 days fraD the date (e) 
of mailing." (e) 

lI~ld the aJOOUnt. of this bill be questioned. an explanation 
should be requested frcrD t.he utility. If an explanation 
aatlsfactory to the customer Is not made by the utility and 
the bill is sUll questioned. the cust.cxDer may deposit with 
t.he california Public Utilities Comission Consl.lDel" Affairs (N) 
Branch, 505 Van Ness Avenue. P.ocm ~300. San Francisco. I 
california 94102', teler4)e ol.lDoor is (public) 415-557-0350 and 
{hearing impaired _ TOO 15-557-0198, the arrount of the blll to un 
avoid discontinuance of seNlce. )Bl(e rem1tta.nce reyable to 
"California Public Utilities COmmission" and attach the bill 
and a statement set.t.ing forth the t.<uls toJ' the dispute of the 
arount of the bUl. The Coomission will review the ~is of 
the billed 8.l!'i>UClt. and disburse the deposit in aC¢Oroa.nce with 
its findings." 

00 
I 

(N) 

AdYice L.et1er No-_---

lltUfd bv 
Water Utilities Branch 

Date FiW;ecl--------
Effective Pay 11. 1988 

ResoJutioO No_~W-==3~3~96~_-Decision No,_----- Tariff Unit 
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~liD'5----__ -

Me No.5 

('At P.V.c. Sml No __ _ 
Cd P.U.c. sh«t No----

SPECIAL INroOOTlOO fID)JIRm 00 FOms (Continued) 

B. B111 for Service (Cont.inued) 

'the (i:;(mlssion vill not, however, 800ePt. dep!)Sit \ihen the 
disput.e appears t.o be over ~tt.ers that do not. direoUy 
relat..e t<> t.he accuracy of the bill. &Jch rMtt.era include 
Ute quality of a ut.llU.Y'$ service. general level of rates, 
pending rate applications t and &OUrCes of f\lel or per.ler. 

c. Cu"t.<mer's Deposit. Rooelpt. 

Each receipt for cash deposit. to estabUsh or re-estabHsh credit. for 
&ervlce will contain the follw1.ng stateT.oent.s: 

1ll1s deposit may be applied to unpaid balances \tlere service 
has been discont.1nue<J by the utility (or n¢n-payment. of bills. 

This deposit. less the amount. of any unpaid bills for service, 
will be refunded. toget.her with any interest due. at. 1/12 per 
cent. per JOOnth C7J annually) upon discontinuance of service. 
or after the deposit. has been held for 12 oonse¢utive month9, 
provided service has not. been discont.inued for non-payment. 

D. Discontinuance of Service Notice 

Every notice of discontinuance of s.ervice for nonpayment of bills (T) 
shall include all of the following information: (1) 

(1) The name and address of the cusl<mer whose account is (N) 
deli'!9.uent. 

(2) The an:ount of the del1nguency. 

(3) The date by loihich payment or arrangements for payment Is 
required in oreer to avoid discontinuance. 

(~) The procedure by which the custaoor my initiate a canplalnt 
or request. an invest.igation cor;cemirtg service or charges. 

(5) The procedure by ~ich the custooer may request a:oorUzati6n 
of the unpaid charges. (N) 

Advice Letter No, ___ _ Date Fi1ed..-----
EHecth-e M3y 11, 1988 

Re5olutioo t;o. W-3396 
Dtcision No, _____ _ 

IU", 

Tariff Unit 
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Cd P.V.o.Sh«t No 
Ott P.U.o. Sh«t No-~ __ _ 

Rule No. 5 

SPECIAL Dlf'OmATION REQIJIR£D 00 FOFXS (Cont.1med) 

D. 'DlaconUnmnce of Service Notlce (Cont.inued) 

(6) The pr«edure tot' the cus«oer t.o obt.aJ.J\ lnforaaUoo on Ute (N) 
availabilIt.y of t'1nariOla1 ~lst.a.nee, in01Udlr: prIvate, 
10cial, state. or federal ~, It appl1cab e. 

(7) The telepbone nlDber of a re&FOsent.at,lve of the uti1Ity 
wt)() can provIde addItional ormUon Of' institute 
arrangements for payment.. 

(6) 

(N) 

n .. be laKtttd b 1rtiltlJ') 

Advice LeHer No ___ _ 
Water utilities Branch Date Filedi.-------

Elrediw May 11, 1988 Decision No _____ _ .IU" Tar1ff lhlit 
Resolution No.-'-W-'-3:...:3=9-=.6 ___ _ 
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Cal P.U.c. S~t No----
Cd P.U.C. Sh«t No,-----

A. Not.1ce to Cuskclera 

1. In \'ri tih8 

Me No.8 

NOTIClS 

Notice to a cuat.«ner Yill normUy be in wi tina and, de~Mi~ (T) 
6n the ~ of notice, Yill either be delivered or mile toe (T) 
cust<:o?r e lAst kriwn address, 

2. ~cept1on 

In emergencies or ..men cirCUl!Stances ""8l'rant. the utility. \'here 
iea3ible, vill endeavor to promptly notify the customer affecred 
and m..,v rrake such notification 6rall.y. either in perso."l or by 
telephone. 

,. Diecontil1UEU1ce of Service 

8.. The utili ty shall make 8. reasonable attmpt to cont.act en 
adult person 6n the residential cust<:oer's premises by 
telephone or in person a.t least 24 hoot'S prior to al\Y 
dlscontilTt.lB.llCe of service, except that, 'Whenever ~leptlone 
0KefirBOriBl contact cannot be a~UShed, the utili!): 
s ~t In a consplcucus toea. ~ at the premIses, 8. 
notice 0 dieoontil1U81loo of service at least 48 boors prior 
to discontinuation. 

b. For elderly or handicapped residential customers. the 
utility etlBll provide at least 48 hrors' notice by telefhooe 
or In IT£son. For these custoL:ers, if ~ personal contact 
canno~ mde, a notice of disoontinuance of service shall 
be ~ted in a conspicuous location at the service iiddress 
at least 48 hoors prior to discontinua.nce. 

(T) 

I 
(T) 

(T) 
(T) 

(T) 

(N) 

(N) 

Ad .. ice Letter No ____ _ 
Water Utj Uties Branch 

~~F~k-________ -
ILl_ 

Dtcislon No _____ _ 
Tariff Unjt 

EHecti .... -e May 11, 1988 

~!ution No W 3396 
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APP~'OlX C 
Page 2 

C.DCeliDA-' -----

~e No.8 

NO'l'I em (Conti rued) 

CAl P.U.C. S~t No>----
c.l P.U.C. Sh«\ No-----=-

d. Discontiruance and rest~rat1on of service proceaure Is (N) 
outlined in RUle NO. 11. (N) 

4. Thirl-Fart,y Notification 

Notice of ave.1l.abil1ty of third-party notification shall 'be given 
annuall.y to all residential C\lBtre.ers, COCJl)enc1tlg at time of 
first full billil'l8 after the effective date of this tariff 
ect,edule. 

B. Notice frcc CUst<cers 

1 • A CUBt<oer may make notification in person, 'by telephone- or by 
letter to the utility at its comerclal offioo, or to an 
authorized representative of the utility. 

2. Cust.coers ..mo are elderly or handicapped l!1l9t have presented 
evidence to the utility establishil'l8 their status if thq vish to 
qualify for consideration under Rule No. 8.A.J.b. (above) or 
under Rule No. 11.B.1.e. (L~ 

J. Elderly or handicapped custroers ..no desire third-pe.rty. 
notification mst eo infom the utility Yith oortl{icatlon of 
status end vi th a letter from the thi rd JerlY accepting the 
responsibility • 

. 
4. Proof of age rrust be 8uWOrted by certificate of birth. driver's 

license. passport or other reliable document. Proof of handicap 
must be by certification rroo a licensed WS lci811 , p.1blic health 
nurse or social worker. 

Ad .. ioe Letter No ___ _ 

Dtrision No,------

'lIVId ~ 

Water utilities Branch 

Tad ff Hpj t: 

(To .......... ed 1>1 c.t. •. u.c) 

Date FJ.JIiled~------
Efecth-e fuy 11, 1988 

Resolution No. W-3396 
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Cd P.U.C. S~t No_-_ 

~1ing5------ Cal P.U.c. S~ No--_~ 

Rule No. U 

Dlso:NTTh"~ AND lUS"l\:m'l'IOO OF smvICE 

A. (\lsWmer's Req\loot for Discontinuance of Servloe . 
,. A cu.st<Oer rray have 8ervice dlacontll1lled by giving not leas tha.n 

tv!) day'a advance notice thereof to the utility. <harges tor 
aervt~e may be reqUi red to be paid until thg requested date of 
disoo!",tlnuance or BUM later date 88 Yill provide rot less than 
the requirea tw d83s ' advance notice. 

2. \'hen such notice Is Mt given, the CU:3t<xner vill 00 required to 
p\y for service until tvo days afwr the utility has kriNledge 
that the custcoer has va.ca.ted the premises or otherwise he.s 
disC<Y.itlnued wter service. 

B. Diecontlnuanoo of Service by UtiUty 

, • For Noo¥\,vment I)f Bi 11s 

a. 

b. lrben a bill for Yater service has beo:;Joe pest due and a 
~~ay discontinuance of residential service notice or a 

discontinuance of nonresidential service notice for 
nonpE\YOent has been issued. service trS3 be diacontinled if 
bill Is not perld vithin the time required by such notice. 
'me custcner 1 s service. hO'W'ever. Yill not be discontinued 
tor non~nt untn the amount of errs depoei t tlade to 
establish credit for that service has boon fully e.boorbed. 

(N) 

eN} 

(N) 

Ad .. ice Letter No ____ _ 
hOater Utilities Brdoch [h~F~~---------

Dtrisioo No· _____ _ ..... 
Tariff Unit 

EHoctive l1l.y 11, 1988 

R~tutioo No--,-,W--,-3 .... 3<JC9"'6 __ _ 
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Page 2 

~'~S-_-
Cd P.V.c. Sbtd No-~-
Cd P.V.o. S~ No.,----

Rule No. 11 
DISXtITINUANCE AND msroRArION Of SDlVICE (ConUrued) 

c. J..r~ custooer. reeldent181 88 vell as ronresldentlel. wO 
has lnitia~ a bllllri8 C<lnpl91nt or requested an 
fnve8ti~tlM vtthln 5 cl1\YS of reoelvlna e. d~u-d bIll 
or -.110 M.s1 before dleoontil1llB.nOe of service e e. r~uoot 

d. 

for extena on of the nent perlOd of e. blll assertedt6 
be beyond the moons e cu8~r t() ~ 1ri tuIl Vlthln 
lIle normal perIOd for plYment, shall 00 ve residential 
wter eervIce dlscootliiUe3 for non~nt during the 
pendency of an Invest1~t1oo by the utility of 8\lCh 
customer Wnt or est and shall be ven an 

rtunl or reviev 0 vestl 100 Or 
est e u 1. rev fN 

Inc e cMsi era. on 0 er a resl ent al 
CU'ltaoor sWI be perililtted to we In8tS.111rIEirit mments on 
!U"IY ~a ~ce1- !h6 del{nquent aooount (JV~ a 
reas ~16d ortime. not to exceed 12 monthB. fuch 
service eMIT not be d1800lltlnued for non~nt tor ~ 
cust«oer oomp:\yinB vith an insta11..Dent ~t aereement 
ente~ into yith the utili tj. proVided the cust<:mer also 
kooJ:6 current his acoount for vater service as marges 
accrue in each subsequEnt billing period. If a residential 
custmer talls to oomply vith an insts.l.lment ~nt . 
agreement. the utility Yin give a to:<1ay dleoontin\l8llee of 
service notice before dlsoontinu1~ aucnservioe. but such 
notice shall Mt entitle the custaner to further 
investigation by the utl1i~. 

e. Service to 8. residential \"ater custmer ... ill oot be 
discontinued for nonpayment ..men the cust<::cer has 
previously established to the satiefaction of the utll1t,y 
that: 
(t) lJbe cust.ooer is elderly (age 62 or over) or 

handicapped,. or UJ:OO certification of a lloereed 
M:icien or~thEit to dIscontinue vater Yill be 

e throotenIng 0 the cust<i!ler; and 

• Proof of 8€fl I!1l8t ~ supported by certificat.e of birth, 
driver's licer.se. J:6SSPOrt or other reliable document. 
Proof of handicap must be by certification trm a licensed 
~lcla.n. surgeon. p.1bllc health nurse or social worker • 

(N) 

('1') 

i 
(N) 

(N) 

(N) 

('1') 

(N) 
('1') 
(N) 

(N) 

(N) 

~) 
(N) 

Advke LeUer No ___ _ 

Derision No _____ _ 

Water Ut iii tj es Branch V.~F~~--------
Elective :-By 11. 1988 

Resohitlon No . ..:..\'l:....'-=33=9:.,.::6O--___ _ 
Tariff Unit 

nn.a 
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t\PPrnDIX 0 
Page 3 

C&oct-linglr-----
Cal p.lf.a S~t No-~--
c..t P.U.a. Sh«t No·--~--

Rule No. " 

DISCOO1'Th1JANCE AND RmKmTIO: OF SffiVICE (ConUn\l~) 

(2) The cuat<ner Ie temporarU,y UMble to 161 for ~h 
service in scoordMce vi th the provlelons of the 
utility'o tarIffs; end 

(3) 'roe cus\oo.er Is vi1l1ng to e.rra.n.se 1natall.ment 
p83menta satisfactory to the utIlity. over a triod 
not to exceed 12 months. incluUng ar~n lor 
proopt ~nt of BUooequent bIlls. 

(N) 
(N) 

Boio-ever. service my be dI800ntinued to SIIY cootomer 'Who (T) 
does not COOIply vith M lnatall.ment ~nt egreElnent Or 
keep current hie 8.C(X)unt for vat.er service 98 charges 
~Ne in each auba~uent bi 111T18 perIod. 

f. A customer 1s rooldentle1 service ~ be diecontinued for (N) 
non~ent of a bIll for resIdential service previously (N) 
rendered him at any 1ocat1oo served by the utility. 

('1') 

The discontinuance of service notice as set forth in
B''oJ.Mivision (b) Viti be given in bOth cases st8tEfd a'tove 
before discontinuance ofeervice takes pl8Oe. ('1') 

Residential service vill not. however. be discontInued fOT 
nonJX\VOOnt of bIlla fOT aepe.rate nonresidential eervice. 

g. Service will not be discontinued by reason of delinquency 
in ~nt for service on any Saturda,.v. Smday. legal 
holiday. or at any twe during ..mich the lusiness offices 
of the utility are not open to the p.ililic. 

h. '-'here vater service is 'Provided to residential users 
throue}l a master neter. the utility eha.ll zooke every good 
faith effort to Wom the e.ctual users. by ~leIilone. in 
peraon or by means of a notice lihen the account 1s in 
arrears that service v1l1 be disoontiTrued in 10 days. ille 
1O-day diecontinU8liCe ootlce shall be pOsted in a 
Cf£iiiCUOUS plACe of each residential \mit. ~ Mtlce 
B turther inform the actual users that they have the 

(N) 
(N) 
(T) 
(T) 
(N) 

Ad"i(e Letter No ___ _ Water utilities Braoch Date FUliled~-------
Ef~~~ ___ Ma~y_l_t~, __ t9_M __ 

Ikcision No _____ _ 
Tariff Unit 

ReSIOlutican No Co.' 3396 
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J>.PPUIDIX 0 
Pa<)e 4 

CaDCtliolJt.g __ ---

Rule lb. 11 

Cal P.U.C. Sbffi No,----
Cel P.U.C. S~ No-----

DISC<trrnRJANCE .... 'ID romoRA'nOO OF srnvICE (Continued) 

Tl~t to bec«oo utility CUSt<xneTS vlthoot 'being ~u1red to 
pay the amount due on the aocount. 'lhe utility shall not 
be obligated ~ lMke serviCe ave.11able unleas and unUl 
each and. every ectua1 user of the vater service then 
resldl"8 00 the praniees ehall agree to the terms end 
conditions of service and ehall ~t the r~ulrements 01 
the utility's nuea and. tariffs provided. hOYeVer, that 11 
(1) one or more actual users are viUing and able to assume 
responslbility tor the entire e.coount to the eatlefa.ction 
of the utility or 11 (2) there 1B a JhYsical means, le~ 
available to the utility, of selectively di806nt1nui~ (T) 
servlce to those sctual users -who have not met 'the 
requirements of the utility's rules e.nd tarifts, the 
utility sha.11 tnalce service available to the actua.1 users 
lfho have met those requi rementa. 

1. A reasonable attmpt must be JOSde by the utility to 
personally oontaot an edu1t ~rson en the residential (N) 
customer I s premises either by teleIhone. in person I or by (N) 
mail. delivery, at least 24 hours prior to dlecontil1l.1BJ')Ce. 
For elderly or ha.ndica~~ residential custooers, the 
utility shall provide at least 48 hew-s' ootice by 
tele{hone or in person. For theSe custcmers. if tel~Ihone (N) 
or peraooal contact cannot be !!ada. a notice of diecontin~ of service shall be pOSted in a conspiCUOUS (T) 
location at the service address at least 48 houre prior to 
diecontinuance. (T) 

j. Pesidential Customer's RemedIes Up:>n Receipt of 
Discontinuance Notlce (T) 

(1) If up:m receipt of e. 'O-day disCOOtinusnoe notice. a (N) 
residential cust<:;c:er is unable to ~. he I'JUSt contact 
the utility before discontinuance of service to make (T) 
plJ"lOOnt. arr~nts to avoid disC6ntiTJll!U1ce of 
service. 

(2) If, after contacting the utility, the residential 
CU'3t<:oer alleges to the Cooniesion en inability to P\Y 
and that he ie U1\Sble to make ~nt arr8Jl8ements 
vith the utility he ehould write to the C<mniaaion's 
Consumer Affairs Branch (CAB) t.() make en informal 
complaint. 1h18~t1on must be taken within the 
1O-da;r discontill\l.9J'\ce of service not.ice. (N) 

Water utiliti~s Branch 
Date; Filed~l.--------
Elfectivt lollY 11, 1988 Advice Letter No----

Derision No,------ Tariff Unit R~lution No W-3396 
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Canoelm, 

Cat P.U.C. Sh«t No----
c.l P.U.C. Sb«t No----

~ Rule No. 11 
pls:xm'INUANCE AND rosr<::RATlOO or smVlCE (C«It.1nuoo) 

• • :; 

(3) ilIe CAB's resolution 01 the matter Yill 'be repOrted to 
the utility and the residential cust('l!Jer within wn 
rosiness dl\VB after receipt ()f the infonM.\ 
~Wnt. If the C\8tOmer 18 rot e.s.t18tled vlth frJCh 
resolution. he IIPJ8t file, vithin ten 'tJ.18iness dsJ'8 
after t-he daw of the CAB's lett&r, a foJ1ll8l. OCIDPlAlnt 
vith the Cocm1esion Wlder Public Utilit1ee C¢de 
Sectioo 1102 on a form provided by the 00. 

(4) Failure of the residential as vall 8S r.)ru'eSidentlel (N) 
cu.staner to observe these time UmIt:a 8hall entitle 
\he utility to insist upon ~ent or, up:ICl fallure to 
pay. to diecont1nUe the cust<;xoor's service. 

k. DeSl~t1Ql of a ihlrd-Party RepresentatIve (Elderly or 
Bend ice.pped ooly) 
(1) Custcrner IilUSt WOrD utl1ity if he desires tha.t a 

third party receive discoott.nuanoo or other notices (Il 
bis behalf. 

(2) Utility mu.st be advised of name. addrOOS and tele{OOne 
number of third ~ vith a letter from third Jru'ty 
&ocepting this resp:nsi bll ty. 

(J) truy custmers vho certify that they are elderly or 
handicapped are entitled to thlrd-pu-ty 
representation.· 

2. For Noncompliance Yith Mes 

Tne utility ~ discontinue service to any cuatQOer for 
violation of these rules after it has given the custooer at 
least five days' witten notice of such intention. Where 
safety of vater supply is errla.ngered, service rJ33 be 
discontinued ~ediately ~thout notice. 

J. For Waste of Yater 

a. 'ihere negligent or vastetul use of water exists CIl a 
cuetaDer's premises. the utility may diecontim.te the 
service i:t such pra..ctices are rot remedied Yithin five da3S 
e..tter it has given the cust<:CJer vritten notioe to euch 

effect • 
• Proof of e.ge must be SUppOrted by certificate of birth. 

4rlver's licerBe, ~pOrt or other reliable dOC\BEmt. Proof 
of hMdlcap D..lSt be by certitiooticn fr('(!l a Uoersed 
Pl3siclan. p,lbUc health rn.lJ"8e or social. yorker • 

Advice Letter No ___ _ Water utilities Rraocb 

Derision No_----- Tariff Unit 

~F~~~-------
Uectiw: M3.y 11, 1988 

Rttolution No·------
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Caneelio&------

Rule No. 11 

Cal fJJ.C. Sbt<t No,--
Cd P.lI.C. S~ No,--~ 

DIscarr Th1JANCE AND IUm(lR.l. TI 00 or srnvICE (Ccati rued) 

b. In order to protect it6ell against serious ar.i UMeCesssry 
vsate or tUlJUOO of va~rt the utiUty mB3 meter MY :fiAt 
rate eervice and apply the r~8J'ly esta.blished meter 
ratoo ~ere the cust<r!ler -continues to mlB\lBe Or Y88te vater 
beyond five days afwr the utility he.s given the custGner 
witten notioe to re;nedy such practices. 

4. For Unsafe App1f8.tlJ3 or 't'here Service is Detrimental or 
lawaBinB to the Utility or Its CustaDers 

If en unsafe or hAzardoos coodlt1on is found to exlst M the 
coot~r'8 premises, or If the use of vater therero by 
AJ1Pl.T8.tua. appliances, equlpnent or otherwise 18 fQJJld to 'be 
detrl~ta1 Or dam881ng to the utility or its cust<'oers. the 
service 1M3 be shut off vithoot notice. 'lbe utllity YiU 
notify the cootaner 1m:!ledlately of the reasons for the 
discontinuance and the corrective action to be taken by the 
coot<>wer before service can be restored. 

5. For Fraudulent ~e of Service 

When the utility has disoovered that a custccer has obtained 
serv1~ by fraudulent means. or has diverted the vater service 
tor UTl8Uthorized use. the service to that CU9tooer rmy 00 
discontirued without notice. The utility Yill not -restore 
servioo to such cuatCGer until that custaner has e¢mplied vith 
all tiled ruleS and reasonable requi rmenta of the utility and 
the utility has been reimbursed for t.~e full amount of the 
service rendered and the a.cfual 006t to the utility incurred by 
reason of the fraudulent use. 

e. RestoratiOn of Service 

1. Reoonnection Qmrge 

\'here service has been discontinued for violatioo of these 
rules or for nonpayment of bills. the utility r.r:;a;y charge $'0.00 
for reoonnectlon of service duril'l8 regular Yorking hours or 
$15.00 for reconnectlon of service at other than r~ar 
working hours when the customer has requested that the 
reconnection be made at other than regular vorkinB hours • 

Advice Letter No----

Derision No _____ _ 

water utilities Branch 
tu..a 

Tariff Unit 

~F~~-------

Elective l4ly ", 1988 

Rttolution No. W-3396 
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Cal r.O.c. Sbffl No---
Cd r.o.c. Sh«t No,-----Ca.n¢e;.uo'inJLI5------

~------------~--~~~-==~=-=-===-~"--===-----------------------------

. 

Rull' ~. H 

Dl~"'(1f:'ThVA..~ AND RIS'KRA'l'IOO OF srnVlCE (Contlnuea) 

2. 'Io Be ~e P.lr1n8 Regul9.r Vorking Bwra 

'ale utility vill eooeavor to l:JBke NOO(u,ect16M during ~ 
vor£iT18 hCW'S on the day of the request. 11 oondit1ons permit. 
otheTYise reoonnecUooa viU be made on the regulM vorldng dE\Y 
follm.-in& the de.y the request Ie made. 

3. To Fe fude a.t Other 'lhM Re E}1la.r 'lor ldng Bours 

\'hen a C\l.S~r ha.s requestEd th8.t the reconne~t1Ql be cade at 
other than reglll.e.r wrlrln8 hcure. the utility vi 11 ress~ly 
endeavor to 80 ~e the recoonectlon it prs.ctlceble un~er the 
ci rcu:atanooa • 

D. Perusal to Serve 

,. Conditions For Ref'usal 

~e utUity ma...v refuse to serve an applicant fOT serVice \.DIder 
the foll(1l(ing coodit1ons: 

a. H the applicant talls to comply Yith any of the rules as 
fileli vith the PIlbUc Utilities Ccaaission. 

b. If the intended use of t..~e service Is of such a mture that 
It vtU be detrimental 0-:- injurious to existing custcoers. 

c. If. In the judgement Of the utility. the applicsnt' s 
installation for utiliz~ the service is unsafe or 
hB2ATdoU3. or of 8\lCh nature that satisfactory service 
cannot be rendered. 

d. '«here service has been discontinued for fraudulent use. tile 
utlUty will not serve en applicant. until it ha.s deterolned 
that all C()l"Iditions of fraudulent we or practice has reen 
corrected • 

T 
(N) 

Ad .. ice Leifer No---- Water utilities Branch 
Dale FiJedL------

........ 
Tariff Unit 

EBecth'f' }By 11, 1988 

~.solutioD No.~W:....c-3~3~9=6,----_-Decision No------
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Rule No. " 

Cal. p,,),C. Sb(ltt No---
Cal. P.v.c. S~ No,-----

DIOC(t."i'Th'V.'.NC'E AND Rrn'I'OOATION OF smVICE (Continued) 

2. Notification to Custcxners 

'l'hen an &Wllca.nt 19 retuaoo service under the prov18i~ -of 
this rule. the utility Yill notify the $ppUcant prroptly 01 
the reasoo for the refusal. to servioe 61'Id of the right of 
applicant to appeal the utility's declaim to the Public 
Utilities Cornml~~lon. 

Water utiljties Branch 
DaUF~~---------
EBecth"t M3.y 11, 1988 u .. 

DtC'lsion Nc),_------ Tariff Unit Resolution No W-3396 
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M P.U.C.Sbed No 
M P.U.C. She.tt No,-----

TABLE OF CONTENTS 

The following listed tariff sheets contain all effective rates and rules 
affecting the charges and 6ervice of the utility, together with other pertinent 

informat iOnl 

SUbject Hatter of sheet 

Title page 
• Table of Contents 

Preliminary Stat~~ent 
Servi ce Area Map 

Rate schedules: 

Rul est 

No. 1 Definitions 
No. 2 Description of Service 
No. 3 Application for Service 
No. 4 Contracts 
No. 5 special Information Required on Forms 
No. 6 Establis~nt and Re-establishr.ent of Credit 
No. 7 
No. 8 
No. 9 
No. 10 
No. 11 
No. 12 
No. 13 
No. 14 
No. 15 
No. 16 

Deposits 
Notices 
Rendering and paynent of Bills 
Disputed Bills 
Discontinuance and Restoration of service 
Information Available to Public 
Temporary Service 
Continuity of Service 
Main Extensions 
service Connections, Meters, and customer1s 

Facilities 
No. 17 Standards for Y.easurement of Service 
No. 18 Heter Tests and Adjustnent of Bills for 

Heter Error 
No. 19 Service to separate Prern6es and Krittiple 

Units, and Resale of water 
No. 20 Water Conservation 

(To be Waited b ~) 

Advice Letter No, ____ _ Water utilities Branch .. -Decision No, ______ _ Tariff Unit 

Cal. P.U.C. 
Sheet No. 

(To k ~" c.L •. v.c., 

Date Fi1edUlt;IU.-------
EHective'-----lM3~y~lul+I_1L:9:u8B:lD..-

RaolutioD No,_W_--'3....:..3"-96~ __ 
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WATER UTILITIES WHICH HAVE NOT FILED 
RULES 5, 8 AND 11 

AS OF APRIL 21, 1988 

1. Bass Lake water company 
2. Bidwell water Company 
3. Quincy Water company, Inc. 
4. Southern California Edison Company 
5. Alpine Village Water Company 
6. Apple Valley Water Resources Co. (East) 
7. Apple Valley Water Resources Co., Inc. (West) 
8. Big Lagoon Water Company 
9. Bishop Water Company 

10. Black Butte Water Company 
11. Brentwood water Company 
12. camptonville water Service 
13. Clements water Works 
14. Cold springs Water Company, Inc. 
15. cottage springs Water company 
16. cottonwood Irrigation and Mining Company 
17. Country Estates Water Company, Inc. 
18. Crows Landing Water Company, Inc. 
19. cuyama Valley community, Inc. 
20. Fitch Mountain Water Company, Inc. 
21. Foothill Ditch Company 
22. French Gulch Ditch system 
23. Garberville water Company, Inc. 
24. Gibbs Ranch water Company 
25. Goodyear Bar water Company 
26. Grenada water Company 
21. Grove water Service 
28. Happy Acres water Company, Inc. 
29. Hein Water Company 
30. Hicks water Company, E.B. 
31. Hinkley Valley Water Company 
32. Hunt Estates Company, W.H. 
33. Idylwild water system 
34. Interstate 5 utility Co. 
35. James water Company, Inc. 
36. January water Company 
31. Jenner water Works 
38. Kenwood village Water Company 
39. Lakeview Water company 
40. Land Water Company 
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41. Larkspur Meadows Water Company 
42. Las Flores Water Works 
43. Lemoncove Water Conpany 
44. Little Bear Water Company, Inc. 
45. Live Oak springs Water and Power Company 
46. Loleta Water Works 
41. Long Canyon Water Company 
48. Lytle springs Water company 
49. Mecchi Water Company 
50. Mira Monte Water Company 
51. Mt. Charlie Water Works, Inc. 
52. Nacimiento Water Company 
53. Owens Valley Water Company 
54. Pacific Gas and Electric Company 
55. Penngrove Water Company 
56. pierpoint springs Resort Water Company 
51. Pine Flat Water Company 
58. Pine Mountain water Company 
59. Point Arena Water Works, Inc. 
60. Ponderosa Sky Ranch Water system 
61. Post Water Company 
62. Rainbow Water Company 
63. Riverview Acres water Company 
64. Rolling Green utilities, Inc. 
65. San Martin water Works 
66. Sequoia Crest, Inc. 
61. Split Mountain Water company 
68. Susan River Park Water Company, Inc. 
69. Tehachapi Mountain Water Company 
10. Timberland water service 
71. Trinity Village Water Company 
72. Tulco Water Company 
73. Twin Lakes Enterprises 
74. Vista Grande Water system 
15. west water Company 
16. Yermo Water Company 


