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IVBLIC VfILITIES (UMISSlctl OF'IHE STAlE OF CALIroronA 

OOMMISSlct~ AfNIfX>RV & o::>MPLlIINCE DlVISlctl 
Water Utili ties BraJrll 

RESOLUTIon ----------

R&SOll1f1ctt 00. \0:-3400 
June 8, 1988 

(RES. W-3400) fOODfRC6A ":AnR COMPANY (P''';C). 0RDrn AtJIIDRIZn~ 
A OOIllXTlctt ~E OF $10.00 l\JRS\JNIT 'IO DECISlctt 83-06-065 
FOR'll{E ())ST OF MAKD)3 A VISIT '10 A aJSTO.'{ffi'S fREMISIS ro 
DISO)tmICI' SDNICE fOR N::tlPAYMlllI' O}-' A BI lL. 

PWC, by Advice Letter no. 39 filed on May 16, 1988, requested 
authority to add section B.1.k to Tariff Rule No. 11 for the 
imposition of a collection charge of $10.00 when its 
representative makes a call to a custoner's premises to 
discontinue water service for nonpayment of a bill and, to avoid 
discontinuance of service, the customer pays in full. PWC serves 
about 390 customers near TUolumne in TUolumne county. 

Ordering Paragraph '3 of Decision (D.) 83-06-065, dated June 15, 
1983, in order Instituting Rulenaking OIR-7 authorized the 
following for all water utilities: 

liThe follo",,-ing paragraph may be added to Rule No. 11, 
Discontinuance and Restoration of Service, as section B.l.k 
by separate advice letter filing approved by the Commission 
justifying the collection charge included therein: 

"1. For Nonpayment of Bills 
k. The utility may require payment of a collection 

charge of $_,_ when Utility's representative 
makes a call to a customer's premises to 
discontinue service for nonpayment of a bill and, 
to avoid discontinuance of service, the customer 
makes payment in full. rI 

On April 12, 1988 the Water Utilities Branch (Branch) received 
PWC.s draft advice letter and workpaper supporting a $15.10 
collection charge. After reviewing PWC's submittal, the Branch 
proposed reductions in some components of PWC's proposed charge 
including office time and expense, vehicle expense, and 
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overheads. PWC accepted the Branch's sU9gestions and submitted 
Advice Letter No. 39 requesting a charqe of $10.00. PWC had 
already nailed a notice to its customers advising them that it 
was proposing a $16.10 (not $15.10) charqe. 

PWC's notice was mailed to its customers on March 30 and 31, 
1988. No protests or correspondence have been received. 

The Branch recommends that Advice Letter no. 39 reflecting a 
$10.00 collection charqe be approved. 

THE COMMISSIOn FINDS that the collection charqe of $10.00 
proposed in Advice Letter No. 39 meets the requirements of 0.83-
06-065, is justified and reasonable, and should be approved. 

IT IS ORDERED that: 

1. Ponderosa Water Company, Inc. is authorized to add section 
B.1ok to Tariff Rule No. 11, as requested in Advice Letter No. 
39, requiring payment of a collection charge of $10.00 when its 
representative makes a call to a customer's premises to 
discontinue service for nonpayment of a bill and, to avoid 
discontinuance of service, the customer makes payment in full • 
The effective date of revised Rule No. 11 shall be the same as 
the effective date of this resolution. 

2. This resolution is effective today. 

I certify that this resolution was adopted by the PUblic 
utilities Commission at its regular meeting on June 8, 1988. The 
following commissioners approved it: 

STANLE}" W HULETT 

OONAl D Y Prf'Sident 
F,t..: • IAI. 

I1EDEIllCK R DUDA 
G. MITCHELL \VIU~' 
JOHN 8. OH.-\NIAN 

Cornrnu!ioners 
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VICTOR R. WEISSER 
Executiv~ Director 

f. J ; , 


