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IUBLIC UITLITIES ruroSSlctl OF 'IHE SIAre OF CALIfCRlIA 

aUflsslctl MNI9Jf« & o:t'.PLIMlCE DIVISlctl 
water util iUes Branch 

RESOllJI'ICtl 1~. W-3477 
Jaruary 9, 1990 

(rus. W-3477) AIL WA'llR lJI'ILITIES. 0RiE{ 
MJIlK:lRIZllK; 'IHE REVISIctl OF TARIFF WI.E In. 16, 
SERVICE catNECrICUS, MET'fRS, AND 0JSI0.f.ER 
FACILITllS, SOCTIctl C •• <R:6S-o:::tiNECI'IctlS. 

'!he california Legislature arren:1ed Title 17 of the California Cede of 
Regulations (Code) effective JWle 25, 1987, stren:jt.heni.rq rules preventirq 
cross-connections beb.'eeIl p.lblic drinkirq \ooater SUW1Y syst.ers ani p:lSSible 
SOJrCeS of contru"'aination. 'Ihe ~t chan::Jed sections 7583 t:hraJgh 7605, 
Regu1at ions Relatirq to CrcGs--Q::Jimections. 

Un::ler the revised regulations, ... oater suw-liexs l!I.lSt take certain actions to 
prevent the p.lblic water SUfPly hun beirg contaminated by possible cross­
connections on custa:rers' premises. AIxo:rdin:jly, carmission Tariff Rule 
No. 16, SeIvice Connections, Yeters, arrl Q.lst.arer's Facilities, section c., 
Cl'oSS-connections, awlicable to all water utilities subject to regulation 
by the Camission, Ill.lSt. be revised. 

'!he ru~ts to the C01e req<rlre all plblic ... oater utilities to: 

(a) Inplenmt a crnss-connect.ion <XX1rrol progrrull; 
(b) corrluct. surveys to identify U1SUrer premises ."nere 

cross-connections are likely to occur; 
(c) Pr<:Nide backflCM protection by the Q.lSta:er at the 

custa::er's connection or within the custarer's premises or both: 
(d) Have the proJram carried art. by at least one person 

trained in cross-connect.ion o::>ntrol; 
(e) Establish a system or procedure for testirq backflCM 

preventers; ani 
(f) Maintain records of locations, tests ani repairs of backfl<M 

preventers • 

'Ihe Departr.-ent of Health services (l:HS) is the state a<:J€l"Ci with primary 
t"eSpOnSibility for administration of the provisions of the o:x:!e. '!he need 
to revise Tariff Rule No. 16 (Rule 16) was first brought to the attention of 
rug by the regulated \o'ater utilities. 'Ihat ~ in tum contacted the 
Ccmnission's Water Utilities Brarx:h (Branch) rEq..leStirq that Rule 16 be 
revised to brirq it into conform:m::::e with the nqrl:rer;ents of the ararled 
Code. 'lhe reqIeSt ioolWed lRS's sugjest.ed revisions to M~ 16. 

After preparirq its ~n prcp:::6Eld revisions to Rule 16, the Branch met with 
£ItS ani discllssed the revision. 'Ihe Bra.ndl ani rns subseqJently came to 
tentative agreement nqardin:J the needOO revisions. 'Ihe resultinJ agreed on 
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p~ revisiOl'B ... -ere then revier .. m by the I:fl<>'s internal Cross-connection 
COntrol Cttnittee (canittee). Follo...rirq awrwal by the Ccr:nittee, the 
Bra.och sent the p~ revisions to all regulated "'(iter utilities ard the 
cal. ifornia lola ter Association for revier ... ani oa:t:ent. 

After JMki.rq awrcpriate d"\an:;les su:;qest€d in the <::X::£'r.ents receivEd ani 
after revier ... ani ~t by aB, the Branch again sent the pn::posed 
revisions to RUle 16 to all regulated water utilities an::) the California 
water Association for review am <::.'lC£rent. 'Ibis charqe ani revier", cycle "''as 
t:.OOl repeatro a third tine. 

'!he fOllf:Mirq ca:rtCIellts "''ere received: 

(a) Several util ities req.I€Sted that section c. 6., I\.J:rrps Ard Boosters, be 
~. In. its rurrent form ani in the first prcpose::i revisioo, this 
sectlOO ~d n:q.tire that ~ioo to the utility's system, ... here 
i.n:;reasin:J the pressure of lo'at.er \ooUJld take place I IIl.lSt be done only 
fran a SUllp, cistenl or storage tank served tlm:::ogh an air-qap 
connection, not a [hysical ~ion such as pipe to tank. The 
utilities' objection to such an ~t cane fran the fact that 
such a reqlirenmt prevents the direct connection to the system of 
certain fire fightirq e:pip:ent, am creates diffia.l1ties in servinJ 
OlStcr.ers at higher elevations. several utilities re.qJeSt.ed that 
connections be permitted tlm:::ogh a ocxrbination of anti -ba.ckfl<M ard 
anti-suction devices, .... nile one utility reqJeSted that the air gap 
~t be kept for all <X>I1llE!Ctions with pressure increases except 
connections for fire fiqhtiN] eq.tipnent. Althalgh the Cede has rot ard 
as au-errled does rot recpire that an air gap be used in such situations, 
past policy of lRS has en:::x:uraged its use. 'Ihe issue was resolvEd by 
inclu:lirg provisions allcwirq each utility the option of recpirirq an 
air~p connection. 

(b) 

(c) 

The ~ prcNisions of the COOe require the utilities to be responsible 
for certain enforcerrent activities such as evaluatirq the rotential of 
a cross-conneetion, ani rotifyi.nj ~ ",hen testin} of backflcw 
prevention devices is due. 'Ihree utilities sugJestEd provisions in the 
revised Rule 16 that -..u.tld allow the utility to delegate this 
responsibility to a designatEd representative or to a county aqery:::y 
havUq a cross-connect.ion control program. 'Ihe Branch ani rns agree 
that the arreOOed Code is ~licit regardi.rq the enforcen:mt 
responsibility of the utility, an::l that it precl\rles delegation of this 
responsibility. F\Jrther, t..hile ms an:l CFUC have regulatory authority 
in their respective areas aver investor a..ned ... rater utilities, ooithe.r 
has authority aver private parties to ... han such responsibility might be 
deleqatErl. 

One utility ~ted that prwisions be node in the revised Rule 16 
allCMirq utilities to dlarge eJYjineerin::J costs for ~lnJ an 
acceptable type of OOckflow preventer to a cust.arer. 'Ihe revised Rule 
16 provides for all direct costs of installation, testlnJ ani repair 
or replacerrent to be borne 11; the In:llvidual custaoor requirirq the 
device. ~Jer, the administrative cost of premises inspection, 
keepirn recoros, ard notifyirq cus1:arers are to be 1nchx1ed in the 
utilitIes' ~ of cperation. '!he Branch an:) ms agree that there 
my be a JXminal erqineerin} expense to a utility in establishirq ard 
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(d) 

naintai.nirq a list of acceptable backfla..' preventers. 'Ihe Brarrll 
believes this cost shcold be considered an cperatinJ expense, an:! I'X> 
extra d\arqe to irrlividual cust:.a:ers for the infO!1"'ation shcold be 
authori zed. 

section C.2. (a) of the p~ nNised Jrule 16 rec:pires that "benever 
a UlS~r's preruses has a fresh water SUfPly fran a \o.~ll, sprin:J, 
reservoir, or other SOJrCe \oruch has not been aWnNed by rn5, a 
backflcw preventer will be installed. It further provides that in the 
event such a rust:£orr agrees to aban:::lon the other SUfPly an:l agrees to 
reIX:Ne all p.Il'!pi an::l pipirq recesscrry for the utilization of this 
stq::ply, the installation of a backflcw preventer will I¥>t be req..dred. 
One utility stX11est.erl that, because of the difficulty of enforcirq the 
~t rapirenent of this section, it shc:W.d be ~ to 
require a hick.flCM preventer for all pren.ises ... here another scurce 
exists. 'Ihe Ilralrll arrl. rns agree that there will likely be isolated 
cases ... nere cust.aners will att:Eq>t to reutilize scurces on their 
premises that have been a.barrlooErl in order to reet the req..ti..rarents of 
t:h..U: se;tion; hcwever, it is ~t considered. to J;e enalCJh of a prcblem 
to )ust1fy the sugJeSt.ed ~t. Rcutme inspectIon by the 
utility of prariS€S that have been identifia::l as havirq another '.later 
so.m::::e is believed to be adequate to prevent this fran OCOUTinJ. 

(e) 'lhe first paragrarh of section C.2, B3.ckfl<u PreVenters Required, of 
the prq:o:,ed revised. Rule 16 req.Jires the util i ty to evaluate the 
degree of potential health hazard to the pililic water surply ... hlch nay 
be created as a result of corrli.tions existirq on a a.t.st:.arers premises. 
As a mininum, the evaluation is to consider the existence of cros,s­
connections I the nature of materials hardled on the property, the 
prcbability of a backflCM oc:.arrrirq, the degree of pipin:.J system 
anplexi.ty, ani the potential for pipirq system lIkxlification. One 
utility SUCRested. that this section be n:xiified to provide that a 
utility be responsible only for protection of the pJblic water SUWly I 
an:l oot for the abat.En=nt of hazards "rudt m3.y exist to on-premises 
users. '!he Brarx:::h an::I lHS agree that the Co::le stresses the 
responsibility of the utility to evaluate potential hazards en C'OStater 
premises, ard. the responsibility of the utility to ensure that measures 
are taken to protect the p.lblic. 'Ihe Branch ard £HS agree that this 
inchxJes users on the ~ premises. 

Revisal Rule 16, is attached. to this resolution as ~ix A. 

tJ'pon camdssion afProval of nNise:l Rule 16 it will be necessary for all 
requlata:l water utilities to file it by advice letter, in a<:o:>rdance with 
the requireroonts of General order 96-A, for inclusion in their respective 
filed tariff schedules. In order to ensure tirrely ir.plementation of the 
provisions of revised. Jrule 16, the Branch requests authority ft:all the 
camtission to file the revised ~e 16 on behalf of eadl of those utilities 
that have oot filed the revised ~e within sixty (60) days of its aWroval 
by the carmission • 
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rnmnrn: 

1. Rule 16, Section C., Cross Corv')ections, shculd be revised to <XlIlforn 
with revised portions of Sections 7583 - 7605, Title 17, california COde of 
Regulations I Regulati90S Relati.rq to Cross-connections. 

2. '{he prcposed revisions attad1ed to this Resolution as A(:pe.rdix A will 
hrin;J Rule 16, section C. int.o ccnforman:e with the Regulations Relat1rq to 
Croos-Q:)nnectlons • 

3. Eadl ... -ater utility reJUlat£d by this Ca:nission is responsible for 
preventirq contamination of its ... -ater SUW1y l1I a cross-ooonection ~ 
diligent iL-plenentation of the cross-o:Jl"ll1eCtion prwisions of revised Rule 
Ho. 16. 

4. 'Ihe RegUlations Relatin:} to Cross-connections do not recpire, or 
prechxle, connections to a utility's systan t.hrco::Jh an air gap, ....nere the 
pressure of \ro'ater taken will be in:=reased l1I a ~-ter pmp. 

5. Fadl utility shculd be allCMed the cptlon of incl\.ld.J.nj backflw 
preventers incorporati.rq an air gap in its list:l.n3 of awroved devices. 

6. A utility shculd rm be all<:M'ed to delegate the enforcement 
responsibilities of revised Rule 16 to ot.hers. 

1. A utility shaJld not l:e allCMed to <il.arge a alStaoor an erqineerirq fee 
for designatirq acceptable backflw preventers for a custarer's premises. 

8. A backflc:u preventer is not needed ... here a custaner's premises contain a 
fresh water stq:ply not aw:ro.red by ms, an::l the cust.arer has abarrloned the 
unaW:roved SUW1 y in the I!k3.J1ller required by nNised Rule 16. 

9. 1he Branch shculd be authorized to file revised Rule 16 on behalf of 
~ utilities ... 00 have rot filed it within sixty (60) days of the 
effective date of this resolution. 

IT IS <:>RDrnID that: 

1. Eadl water utility regulat.e.:l by this camlssion shall, withJn sirty (60) 
days of the effectiVe date of this resolution, file an advice letter 
incorporating revise:! Tariff Rule No. 16, service Connections, Meters, ard 
Olst:arer's Facilities, attached to this resolution as A(:pe.rdix A, in its 
filai tariffs. Its fil i.n:J shall carpI Y with General Order 96-A. '1he 
effective date of revised Tariff Rule No. 16 is the effectiVe date of this 
resolution. 

2. 'Ihe Water utilities Branch shall make the rEqlired filin;J on behalf of 
those utilities \o'ho have not filed within sixty (60) days of the effective 
date of this resolution. 

3. '!his resolution is effective today • 
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I certify that this resolution was adcpted Uy t.he l\lblic utilities 
Camission at its rEqUlar neetirq on Ja.nliUy 9, 1990. 'it'.e follcwirq 
c:cr:nissiooe.rs awrovEd it: 

G. MITCHELL WILK 
President 

FREDERICK R. nuDA 
JOHN B. OHAlHAN 
PATRICIA H. ECKERT 

Commissioners 

Commissioner stanley W. Hulett, 
being necessarily absent, did 
not participate. 
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Cal P.ll.C. Shu' :-00. ____ _ 

Canuling Cal P.l'.c. Sheet :-00. 

Rlle No. 16 

SERVIa! o::.um:crr«~, ¥.EnR>, MID U~'.F.R'S FACILITIES 

A. General 

1. utility's Responsibil i ty 

a. (1) In urban areas with dErlicated front streets, rear service 
roads, or public utility easeoents the utility will 
fmnish ani install the service pipe, curb step, ~ter 
an:l lOOter box at its a..n expense for the p.ll"JX)Se of 
COI'V)eCt:i.rq its distrih.ttion system to the OlSt.arer' s 
pipirq, except for terJporary services ani as otherwise 
provided in Rule No. 15, Main Extensions. '!he service 
connection, C1lrb stop, reter ani Ii:'eter box- .. lill be 
installed at a convenient place teb.'een the prcperty 
line and the anb, or inside the OlSt.ct:er's property line 
\onere necessary. 

(2) In areas ",hich do rot have dedicata:l front streets, rear 
service roads, or p..Iblic utility easanents the utility 
will ftunish arrl install the service pipe, C1lrb stop, 
~ter an:l1reter box as abo::ne provida::l but at a convenient 
JX>int on or ~ the C1lSta:"er's property except for 
service beyoni the service area. 

b. '!he service connection .... ill determine the point of 
delivery of water service to the cus~r. 

2. Olstcrer's Responsibility 

a. Coo:lition Precedent to Receivin} servioe 

'lhe cust.aler as a coo:lition precedent to receiv in} 
serv ice shall: 

(1) f\1rn1sh ani lay the ~ pipi.nJ to lMke the 
connection frem the service oonnection to the place of 
constIIltJtion ani shall keep such pipinJ' in goo:l repair in 
ao:ortla.n::e with such reasonable reqJire:mmts of the 
utility as lMy be i.OC'orporated in its nIles herein. 

(2) PrcNioo a main valVe on the pipirq between the service 
oonnectioo am the point of c:ust.aner use. 

(3) \oobere service is reroered at or near the service area 
boorrlary tor use beyond the service area, install, 
c:perat.e ani rraintain the facilities ~ to provide 
rervice. 

(COotinted) 

luued by (To N il1~rttd II)" Cal P.ll.C.) 

Date Filed ______ _ 

Dedsion No. _____ _ 
Efleclin _______ _ 

Resolution :-00. ___ _ u cIS» 
TITLE 
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Canuling 

IMle Uo. 16 
(ContinlErl) 

Cal r.lf.c. Shed No. ____ _ 

Cal r.lf.c. Sheet No. 

SERVICE Q)MID:TIalS, ~, AND asIU'.fR'S FACILITIES 

A. 2. h. 'Ihe alStarer's pipi.rq shall ext:errl to that point on the curb 
1 ine or pr<::pnty 1 ine of easiest access to the util ity f:tUil 
its existin:J distribJtion system or ra:pirirq the least 
extension of the existin:.J distribJtion IMin. 'Ihe utility 
shall be o:::nsultOO before installation thereof am its 
awroval of location seo..u:ro. 

3. o..nership ani Ahsen:::e of Rental Cbliqation 
"11ere Facilities Are on Premises of Olsta:rer. 

a. 'Ihe service pipe, curb step, lOOter, arrl rreter OOX furnished 
"oJ the utility at its ~n expense ani lo::ated ",holly or 
partially upon a alStarer's pranses are the prcperty of the 
utility. 

h. llo rent or other cha.n]e will be paid "oJ the utility ... nere the 
utility-o..med service facilities are locatoo on a atstarer's 
prenises • 

4. h:x:ess to Pt-em.ises of Olstarer 

a. 'lhe util ity shall at all reason:IDle hc:urs have access to 
llEters, service connections ard other prq:erty ~'J')aj 1ft it 
",hich may be locatOO on aISta:ler's premises for p.1r}XlSeS of 
installation, maintenance, cperation or rem:Na1. of the 
pr<::pnty at the tire service is to be terminated. 'Ihe 
custcrner's system shculd be cp:m for inspection at all 
reasonable tiIoos to authorized representatives of the 
utility. 

h. Any inspection wrk or recx:::rnneJrlations made by the utility or 
its agents in connection with pltnrbirq or awliaoces or any 
use of water on the custCl!ler'S premises, either as a result 
of a carplaint or otherwise, loiill be made \oIit:hcA.lt charge. 

5. Responsibility for loss or Darage 

a. 'Ihe utility will not be responsible for any loss or <:lamage 
caused by arfj negligence or tom:o:jful act of a cust<:uer or of 
a cust.arm"'s authorized representatives in installiNJ, 
Jraintainirq, operati.rq or usin:J aItf or all awliances, 
facilities or eq..rlpnent for .... hldl serJice is SUWlioo • 

(Continxd) 

(To ~ insc-ritd be) utilil,) luurd by 

.\d,ite utter No. ____ _ D~te Filed ______ _ 

Decision No. _____ _ 
EHedh-e ______ _ 

16 I")l Resolution No. ____ _ 
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Cal r.lf.c. St.ttl No. ____ _ 

CaDte~h~'D!!=============-~C~2~l~P~.t~~~C.~S~bt~t~'~N~o.~========~ 

~e No. 16 
(Continled) 

SERVICE runnx:rrcns, HEIER>, MID OJSICl{ER'S FACILITIfS 

A. 5. b. '!he custcr:er will be held responsible for ~ to utility's 
reters an:l other prq:erty resu1tirq freo the use or operation 
of awliances ani facilities on custa:er's premises, 
~l\rlirq rut not limited to danaqe caused by steam, hot 
water, or chemicals. 

B. Services 

1. <harge for service Cormections 

'!he util ity sha.ll mke no dlarge to a cus~ for IMkirq a 
service connection except in case of oonnections for private 
fire protection service, connections for teq:orary service, 
chan::Jes made at the reqJeSt an:l for the CClIlVenience of the 
OJStcner, "here ad.:Utional coonections are req.tested because of 
divisions of lan::l Cfftnershl.p ",hen the larrl before division "'>as 
receivi..rq service, an:l as otheniise proYidOO in the utility's 
IMin extension nIles • 

2. Size of Service pipe 

a. '!he minim.nn size of service pipe installed by the 
utility will not be less than 3j4-inc:h ncminal size. 

b. 'The utility may req.rlre the custa::er to p:ro'Jide such data as 
IMY be necessary for the utility prcperly to size a service 
larger than 3/4-inch naninal. size CXXlSistent with pressure 
recpiremmts. 

3. Installation 

Only duly authorized arploy€eS or agents of the utility will be 
permitted to install a service pipe fran the utility's lM.in to 
the custarer's pramses ani to Jrake the connection to the 
cus\:cm::rr's pipirq. 

(contirued) 

1Hued b!l (To be- in~rltd 11) Cal P.ll.C) 

Dale Fired ______ _ 

E((ecthe _______ _ 
Decision No, _____ _ 

ResQlution No. _____ _ TITLE 
Ilol onl] 
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Cancding 

RLlle lb. 16 
(ContlnuErl ) 

Cat P.U.c. Shut ~o. ____ _ 

Cat P.U.c. Shut ~o. 

SEWICE o:t~NECTIct{5, ~, AND a.ma{ER'S FACII...1T1lS 

C. Cross-cormections 

1. Protective Regulation 

No Iflysical connection beu..'€ell the potable .,,-ater SU[.ply system 
of the p.lblic utility arrl that of any other water SUfPly or (N) 
scurce of actual or potential <Xlf1tamination will be permit.too (N) 
except in carplianoe with the requlations of the state 
~t of I\lblic Health <Xlf1tained in Title 17, Sections (Tl 
7583-7605 of the california Cede of Regulations urrler (T) 
JlRegulations Relatirq to Cross-connect.ions. 1I . 

2. Backflcw Preventers Req.1ired (T) 

'!he utility will evaluate the degree of PJtential health hazard (ll) 
to the pfulic water SUW1Y ."hlch !My be creatEd as a result of 
corrlitions existirq on a user's premises. As a mininum, the 
evaluation will ooosider: the existen:.e of cross-connections, 
the na.ture of l!kl.terials han:lled on the prcperty I the 
prcbabil ity of a backflCM occurrirq, the dEqree of pipi.rq 
system ccr.plexity ard the potential for pipirq S"ystem 
1OOd.ification. (n)-

'!he utility will require the installation of awruved backflcw 
preventers of req.Ji.n:rl type urrler any of the follcwirq (T) 
corrlit ions: 

a. "'11ere a fresh water SUW1y ."hlch has not been aWnNed by 
the state Ceparbrent of Health Services is already (T) 
available fran a ~ll, sprirq, reservoir or other scuroe. 
(If the custaoor agrees to aba1rlon this other SUW1y ani 
agrees to reo:ne all ~ ani pipirq necessary for the 
utilization of this SUW1y, the installation of backfla ... 
prevent.ers will not be req.lired.) (T) 

b. hbere salt "'ater, or water othendse contaminated, is (T) 
available for irdustrial or fire protection p.up:ses at the 
~ prenises. 

(Contirued) 

(re. ~ jn~rftd III utiJit» luued by (To ~ i"sut~d by Cat PJ.'.C) 

Ad\ice utter ~o. ____ _ Date Filed ______ _ 

Decision No. _____ _ 
EHtclile _______ _ 

Resolution No. _____ _ 
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Can«ling 

~e }lO, 16 
(ContiIJJ€d) 

Cal P.U.c. Sbed No. 

SERVICE.o::t\rn:crrcttS, Mf.:nRS, NID <Ui1U{!R'S FACILITIES 

C, 2. c. ~e the prec~ses are or J!k'ly be en]a9€d in irrlustrial 
precesses usirq or pro:hlcing process ~'aters or llcpid 
irdustrial vastes, or ... ilere the prcnises are or IM:Y be 
erqaged in hardl i.rq se'.:age or arrt other d.3.nje~ 
subst.aoces I 

d. hbere fresh • .. 'ater hydrants or other ootlets are or may te 
installEd. on piers or docks. 

e. \oIbere the citu.m'Stances are St..'<h that there is special 
da.rqer of backflcw of se'1I'age or other contaminatErl licpids 
~ pllll!birq fiXtures or ~'ater-usirq or treatin:.J 
et?Jip:ent, or storage tanks arrl reservoirs. 

f, Premises that ha.ve internal cross-o::>nnections that are not (N) 
abated to the satisfaction of the utility or the health 
agercy. 

g. Premises ~1lere cross-coonecticns are likely to oo:ur ard 
entry is restrictru so that cross-o::>nnection i.nspa.-tions 
caIV10t be l'Mde '.-lith sufficient frequency or at sufficiently 
short notice to assure that cross-connect.ionS do not exist. 

h. Prenises havin} a repeated history of cross- CXJOneCtions 
beinJ established or re-estclblished, (N) 

3. 'lYpe ani Expense of Backflcw PreVenters (Tl 

Any backflCM preventer utilized shall be of the type ani (T) 
design specified ard aWnNed for the ci:n:::ur:sta.nces in 
Section 7604, Title 11 of the california Co:ie of Regulations, eN) 
except that a custCCler my uti! ize an aWrcNed backilCM prevente.r I 
prcnidin:J greater protection than reqJired Uj Section 7604. 
SUCh backflCM preventers shall be installed Vi an:l at the (N) 
~ of the a..lSi:.ocer, in a nmner awl'OVe.d Uj ~ utility 
ani the pililic health aqen::;y havin:) jurisdiction. ElackflCM 
preventers shall l:e installed as clcse as practical to the eN) 
atsto::-er's connection to the uti! ity an::l in a location ... hicll is 
readily available for perio::iic inspection. 

Backflw preventers shall be testOO, repaired or replaced at (N) 
the expense of the a.lSt.cne.r. (U) 

(Chntln.t€d) 

(To be ills.rrttd by "Iilil}) IJSu~d Inl 

.\d\ic:e Letter No. ___ _ Dale Filed ______ _ 

Dfc:iJion No. _____ _ 
Effeclh-e ______ _ 

Resolulion No. ____ _ 'ITLl 
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Jrule No. 16 
(Cct1tinle.:J) 

Cat P.U.c. Shut :\'0. ____ _ 

Cat P.U.c. Sbnl ~o. 

SERVICE o::t<NECTIct~, }I'.EI}R;, M'D a.sra1ER'S FACILITIES 

C. 4. Periooic Testirq of BackflOJ Preventers (T) 

(D)(N) \menever a backflOJ pre .... enter is installe::l, relocate::l, or 
repaired the rus1:.a:er shall have it teste::l by persons \000 have 
deo:x\strate::l their <::cI"peten::y in testirq of these preventers 
to the utility or health agerr:;y. Eackfl<M preventers shall be 
tested at least anrually or n:>re freqJel1tly if determined to 00 
neoess..uy by the health agercy or utility. 'Ihe utility shan 
rntify the aJStarer "hen testin:J of backfla.r preventers is 
needed. '!be notice shall give the date "hen the ~4: l11lSt be 
cx::l!pleted. Reports of testinJ an:l lMint:.enan.::e shall be 
zraintatned by the utility for a mininIm of three years. 

5. Refusal to Serve or DiscontlDJan:::e of Service 

'Ihe uti Ii ty l!'dy refuse or disconti.nle service: 

a. Until there has been installed on the cusrorer's piping an 
awrwed backflCM preventer of the required type, if one is 
recpired. 

(D) 
I 

(D 

(T) 
I 

(T) 

b. hhere the utility has been denie::l acx;ess to the rustaner's (N) 
premises to mke an evaluation. 

c. hhere the aJSta:er refuses to test a backflcM prev~ter, or 
to repair or replace a faulty backfla.r preventer. 

d. t.bere there is a direct or irdirect. <X>nneCtion beb.'eeIl the 
P<il>lic water system an::l a se ... 'eX line. 

e. hhere there is an unprot.ected direct or irrlirect connection 
beu..'€ell the p.lblic '",-ater system an::} a system or ect1i tr.ent 
Q)(ltainirq oont:.aminmts. 

f. "'11e.re there is an \.lrprot.ected direct or in::Hrect oonnection 
beh.'€eJl the PJblic \o-ater system an::} auxiliary water system. 

g. "'hen there is a situation \oMch presents an i.zrm:3dlate health 
hazard to the plblic \o-ater system. (tI) 

(Ccnt1rue:i) 

luued by (To l>f i",wrltd fI) CIt r.ll.c.) 

Dolle Filed ______ _ 
NAVE 

Dtdlion ~o. _____ _ 
l:ffecth"e ______ _ 

t4 IU)) Rtsolution No. ____ _ TITt..E 
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Canceling 

Rule No. 16 
(CO!1tiooed) 

Cal P.U.c. Shttt ~o. ____ _ 

Cal P.U.c. Shut ~o. 

SERVICE o:1tNECTICnS, MEIIR>, h'ID a.JSICt{ER'S FACILITIES 

C. 6. l\.nrpS an:l Eoost.ers 

lmen a 0lSt:a:er receivirq service at the utility's r:ain or 
se.zvice connection nust, 'rrt reans of a p..mp of aIrf kirrl, 
increase the pressure of the water received, the p.mp 
shall not be attached to any pipe directly <X>I'VleCted to 
the utility's rein or service pipe. SUdl p..mpirq or boostirq 
of pressure shall be done, at the cption of the utility, (tl) 
either: (tl) 

a. Frail a surp, ciste.zn or storage tank ... hich l!1lSt be served (T) 
t:hrc:03h an air gap COIVleCtion, or (T) 

b. Fn:rn a cccl>ination of an awroved hlckflw preventer plus a (N) 
device aWrvled by the ~, .. ater utility to prevent the booster 
p..mp frcrn. dra·..,irq the utility's system pressure belcw 
20 psig-. 

'lhis requireIc'ent shall not awly to Ar:m"ican Water Works 
Association (MMA) Class 2 Fire Protection systems j except as 
pra.ridai for in the Infornation B..1lletin issue::1 by the Office 
of state Fire Marshal on Decerrber 10, 1984. 

/IJoMA Class 2 fire protection systa;s have direct connect.ions 
frem pililic ,,--ater nains only; no PJI'l=S, tanks or reservoirs, 
except that b::x::6ter p.nrps rray be installed in the connections 
frem the street mains to the fire protection systems; no 
(:hysical connection frcn other ... -ater SUWlies; no antifreeze 
or other ad:li ti Yes of ant kirrl: all sprinkler drains 
dischargirq to aboos{:here, dry ... ~lls, or other safe Oltlets. (N) 

luu('d bv 

Ad\ice uHtr No. ____ _ Dale Filed ______ _ 

Erftclhe _______ _ 

Resolution No. _____ _ 
Dedsion No. _____ _ 
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