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CA-20 

PUBLIC UTILITIES COMMISSION OF TilE STATE OF CALIFORNIA 

COMMISSION ADVISORY AND 
COMPLIANCE DIVISION 

.Water Utilities Branch 

RESOLUTION W-3559 
April 24, 1991 

RES 0 L UTI 0 N 

(RESOLUTION W-3559) CALIFORNIA WATER SERVICE COMPANY/SUBURBAN­
LOS ALTOS DISTRICT (CWS) AND SAN JOSE WATER COMPANY (SJWC). 
REQUEST TO REVISE MANDATORY WATER CONSERVATION AND RATIONING 
PLANS. 

CWS BY ADVICE LETTER 1181 FILED ON MARCH 29, 1991 
SJWC BY ADVICE LETTER 232 FILED ON MARCH 29, 1991 

SUMMARY 

CWS and SJWC request authority to revise their respective Rule 14.1, 
Mandatory l-Jater Rationing plans (Rationing Plan) to accommodate 
Santa Clara Valley Water District's (District) call for its retail 
customers to increase mandatory water delivery reductions to 25-
percent. This Resolution grants the request. 

BACKGROUND 

CWS and SJWC together serve about 204,000 customers in Santa Clara 
County. 

The District has no retail customers of its own; however, it manages 
most of the area's water supplies. It receives, treats and 
distributes water from the Federal Bureau of Reclamation's San 
Felipe project and the State Water project through aqueducts from 
the Delta and the San Joaquin Valley, provides for groundwater 
recharge, and collects a pump tax for all water drawn from local 
aquifers. 

Because of the prolonged drought situation in California the 
District reinstated a call for mandatory reductions in water 
consumption on April I, 1990. To accommodate this requirement the 
Commission by Resolution No. W-3495 dated February 23, 1990 
authorized both CWS and SJWC to implement their respective Rationing 
plans. 

The drought continues and on March 26, 1991 the Board of Directors 
of the District recommended an overall conservation goal of 25-
percent for 1991. To accomplish this goal, the District staff 
recommended a conservation level of 30-percent during the summer 
months (April thru October), and 1S-percent during the winter months 
(November thru March). 
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Resolution No. W-3559 
CWS AL1181jSJWC AL232jREPlmem 

section 357 of the Water Code requires that suppliers that are 
subject to regulation by the Commission shall secure its approval 
before imposing water consumption regulations and restrictions 
required by water shortage emergencies. 

DISCUSSION 

currently authorized Rationing Plans for CWS and SJWC include 
specific percentages for water use reduction. Each time the 
District has changed its water use reduction percentage it has been 
necessary for these utilities to seek Commission authorization to 
conform with the new level. Both Rationing Plan revisions would 
allow the utilities to change the reduction level as necessary to 
conform with the level requested by the District at any particular 
time, without specific approval of the Commission. 

The Water Utilities Branch (Branch) recently supported and the 
Commission authorized such provisions in Rationing Plans for water 
utilities affected by rationing requirements of the Metropolitan 
Water District of Southern California. 

The Rationing plans for both CNS and SJWC as revised, are attached 
to this Resolution as Appendix A and B respectively • 

NOTICE 

The District's rationing requirements are given considerable 
attention in the news media serving the Santa Clara County area. 
eNS has not given notice to its customers but has assured the Branch 
that it will, and provide evidence of such to the Branch by the 
~ffective date of the revised Rationing Plan. SJWC notified its 
customers by newspaper notice on April 2, 1991. 

PROTESTS 

No protests have been received by the Cowmission. 

FINDINGS 

1. District manages water delivered to retail entities within its 
jurisdiction including CWS and SJWC. 

2. Drought conditions in California continue, and District has 
called for increased reduction in water consumption by retail 
entities within its jurisdiction. 

3. Increased reduction in water use called for by District require 
revision of the currently Commission authorized Rationing Plans of 
CWS and SJWC • 

4. The Rationing Plan revisions proposed by CWS and SJWC are 
appropriate. 
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Resolution No. W-3559-
CWS ALl181/SJWC AL232/REPimem 

IT IS ORDERED THAT & 

1. California Water Service Company/Suburban-Los Altos District and 
San Jose water Company are authorized to revise their Rule 14.1, 
Mandatory Water plans as proposed by Advice Letters No. 1181 and No. 
232 respectively. The effective date of these revisions shall be 
five (5) days from the date of this resolution. 

This resolution is effective today. 

I certify that this resolution was adopted by the Public utilities 
Co~~ission at its regular meeting on April 24, 1991. The following 
Commissioners approved itl 
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PA'IRICIA M. D::KERl' 
PreSident. 

G. MI'f(liEI.L WIll{ 
JaIN B. OOANIAN 
~EL »n. flSSllR 
l~.wI D. SHlM'lA'l 

o:mnissioners 
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Resolution No. W-3559 
Appendix A, p.l 

CALIfORNIA WATER SERVICE COMPANY R~vised Cal. r.u.c. Sh«l No. ~ 128-W 

lnO North First Slrccl. SJn lose. CA 95112 
(408) 4S3-64 14 Cancelling .;:Qr~c;Jin~l Cal. r.u.c. Sheel No. 3951-W 

A. OEfIIlIll(J;S 

Rule 110. 14.\ 

MA."DUOQ:Y VA Tn fA "ON I ~G fLAil fOIl 

lOS Alfos·SU@JRe~1I OISJil(' 

As used in this water ratfenlng plan, ttle word: 

I. "'Ccrpany" reans t1!e cat Homla Vilte,. Service Corrpany; 

2. ·Person" ~ans Nr( IrdividJal. person. Hm. partnershIp, assodatfoo. corpoutfoo, cocpany, 

organization or governmental entity; 

1. "tostomer- reans ant perscn ,",,0 wes water SIJAllied b:r' t1!e C<:rrpar1'( in its los Altos·$o.hxbM\ 

Olstrict; 

,. -Process Vater- reans water used to I'laf1Jfaeture, alter, COilVtft, clean. grow, 1!eat or cool a 

~odxt, fncllodil9 water used In lao...ndrles ard car wash fad IItfes t1!at recycle Ule wate,. used; 

6. "HistorIcal ~~ perlod" IlleMS tM twelve (12) ft;IrIth period prec~jing Jaruary '. \958. 

7. "Ilesldenthl- reans c:oe or two 6wellfng UlitS per service. 

(to 

8. "Authodllng agency'" IlI!MS any agert;y Iof.o sq:plfes to, controls or allocates ttle water so.wty to 
t1!e Cc>Irpany or at?( governnentel 00dy wfllch authorizes ttle COI!p8n)' to pi"odxe ard sell water in 

ttle service area. (to 

8. PROIlIIlI1[QIf Of IoiOOESSUTlAl C)t tNAUll«JlEO \lATER USE 

1. )/0 customer shall use water for ncoessentfal or lSlauthorfted uses, as such uses are tlertfnafter 

define<i. 

Z. The folloJfng uses of water are tlereby deterllfood to be, ard are deffned as, nonesser.thl or 

-.na<Jthorhed, uctpt AS f\Kt~r' ~ovfded herein: 

a. Any use of water fn e~cess of ttle following alloeatfoos-: 

(1) 'tie allocatfon fOf" each (ust~r shall be tile percent&ge show1 below of tile q.J~tfty of 

water used b:r' such customer dYing tile CO'Tp<1rabte bfllfl9 period In 1981: 

)4entMy Allocatfoo f'ercent&~ 100\ .Irus ttle authorillng &\lency 

percent&\lt red.octfon 

A 30\ rOO.xtfoo b:r' ttle aut1!orrting &\lenc( lo'Q.J{d result In a 70X allocatfen. 

h'otwithstanding t~e above' listed allocations, no customer will re<:eive a a:nthty allo· 

cation of less ttlM 6 Cd. 

• .ulocatiO'"lS falling betwe«I futl tltrdreds of clbic f~t will be rOl.l"lded t.pWard to tile larger a.'X<I1t • 

(ccntfrved) 

(To t< In~fl~ l7 Col. P.U.c.) 

(C) 

I 
(C) 

Advic~ lener No. 1181 /SS(J[O .... Dale Fi!ed _________ _ 

Decision No. 

FRANCIS S. FERRARO 
Vi<t Pruidtl\t Effective _________ --
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_ AppeJxiix A, p.2 
Resolution No. W-3559 

CALIFORNIA WATER SERVICE COMrANY RC!vised ColI. P.U.c. Shcel No. __ /.-,--,1=-2=...90--_"-.:-I_ 

1720 North fir~t 5lr«l. San Jose. CA 95112 
(408) 453-841l.t CJnttlling Original COIl. P.U.c. Sheel No._--=3:..::9:..::5-=:2_-.:..:.-W_ 

Rule I!Q. t4.' 

,...... .. OAIOf1Y VAtER RAJlO'II"G PtA-ii lOR 
lOS AtTOS'SUSURBA-~ OISTRICI 

(cootfnJed) 

8. N()I18JJ10Il Of N().IESS€k"AL ~ ll\(AUl~Il£O \lATER USE (tootfrued) 

(2) The aHoealfon for uc" custcrner l.ISing process wattr sllall ~ 90X of the q..antity of (L) 

water used ty sIX:h Cl.lStcrner dx ing tlle co:rpar~le bHUng period in t981. (L) 

U) fO(" &nf customer without a pdor period billing record, or \<flere lnJSual dr'CU'lStao::es 
dictate a c?lange In aHocatron. tlle custcrner's II'IIXIthl~ allocation sllall be determined by 

tlle Coopany on tPle basis of usa~ by sfllilar custcrners «" 01'\ such other basis as NY be 

hir ard equit.ble u-der tlle circU'ttStences. 

b. Use of water fot C'IOI'e thao .inlmal landscaping In conie<tfco vfth arry ot\I «lIlStrIX:tfoo. 

c. Use of water thrOl./!ll IJrrf neter \lien t~ Conpany lias notified the customer in loIriting to 
repair .II bc-oken or de!ective pluming, spdriltr, vaterlng 0(" Irrigation systen ard tlle 
cvstcmer hes failed tQ effeet such repelrs wHMn S days after receipt of such notite. 

d. Use of water loifIfdl results in flooding or nroff in !lYtlers or streoets • 

e. Use of wattr throuil .II h~e for washing tars, tusts, boats, trailers or other veMcles 
without .II positive automatic shut-off valve on t~ outlet end of t~ h~e. 

f. Use of water t"rOl..J9h .II hose for \/8shing wildings, stroct~H. s(de-.<alls, walhays. 
driv~ays. patios, parting lots, teN'lis COlXts, or other hard-surfaced arUs. 

9. Use of water to titan, fltt or ~Intefn levets in decorative fountafns. 

h. Use of water for (<:nStroctlon pxposes, such as coosolfdatton of ~UU'. I..rItess no ottler 
source of water or other I!Ietllod Cat'l be used. 

i. ~Nf(e of \/ater by atTf restaurlllt ucept "POll the req.Jest of .II patroo. 

;, lfJ'drant fluslling, eJ[ctpt \<flere teqJired for ptbUc health or safety, 

C. EXCESS VAT(i USE P[~Al'T 

,. An tJ:cess use penalty of SZ per 100 Ct.bie feet of water used in uceu of the awlf(abte atto­
caUon dxlng each bf It fng period shall be cltarged by tl'te (arpanf for a1l steviee t«rlered co ard 

after the effective date of this t.riff. e~tept that such tJ[cess use penalty shall not awly to 
!!fly custooer ar%r dweUffl9 U'11\ wMSe coosu-ptfon Is 600 wbfc f~t or tess per billing pedro 

per dwelting l..rIit. nor to an( custcrter 'oIl~e toUI coostrlltfon to date dJdng tl'te pedod tMs 
ratiooing plan has ~ In effeet dr.-es /"lOt uceed his or Pter total attocattd us~e for said 

period • 

Advic(:' t.ettu No. 1181 

Decision No_ 

~D'T 

FRANCIS S. FERRARO 
Vice Pru i dent 

(To k .... So'rtcd by C.1_ t.U.C' 

Dafe Filed _________ _ 

Effcdh'c ___________ _ 
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Resolution No. W-3559 

CALIFORNIA WATER SERVICE COMPANY R~vised 
1720 North First $lrc-cl. San Jose, CA 95112 

(IjOS) 453-8414 Canrelli(lg Original 

Rule Ko. 14.' 

.... A.>,OAlORr "'''l£lt UH~UG tlA.!II F~ 

LOS ALTOS-SUBURBAN OISTRICT 
(contfrued) 

C. EXCESS ",'''Tn US£ ffN.AlH (continued> 

Appeooix A, p. 3 

Cal. P.U.c. Shed No. 4130-i., 

COIf. r.u.c. Sheet No. 3953-\1 

2. CUStoners ~ had credit balancu (actual usa<.;e 'oIas less than allocated \JSa~) VI«l the previous (L) 

rationing plan 'oIas letafoated on October 24. 1989. 'oIlll be allowed to carry (Ner such balances I 
U1der this ntroning plan. (L) 

}. J..ny lIOOies colleded tr.f the COTpaClY through penIllty CMrges shall not be KCCUlted for as irc<ne, 
rut shall be acCU11Jh,ed by the conpany in a separate reserve accCUlt for disposHion as directed 

or authoriled rrm tire to tlroe by t!'>t CaUfornh P\J)lfc UtlllUes ca:nlssfon. 

o. EIiFORCEMEIIT 

1. Ihe Company ray, after one vritten warning, install. ftow'restrictlng device on the service line 
of Nr'f cus t orne r obs erved by CO!'p6n'I pe rsOlY\e 1 to be us I ng wa t er for bT'I'f nones sen t fa I or tI'IaUt PIor­
hed use defined in s«tfon II ehove. The restricting devi. e ray be removed enty by the COITp¥l/, 
only after a thtH-day pedod has elapsed. and enly lpOn pay:nent of tPle awr¥iate re:lOVal 
d1ar~ set forth belOoi. After the rem:lvat of su::h restricting deyice, if art( ~ ronessentlal 
or lIlaUthorited use of water shall conUme, the COTpBI1)' I'J'f install a flow-restricting deyice 
tIIIch shalt remain In plKe Ultil this water ratloning pl<n shall ter.lnate and \TItft the 
appr~late charge for- rerrova\ hereioafler set forth shall have beoeI\ paid to the tcrparrl· 
IIowever. if despite Installation of such flow-restrict fng deyjce p..Ksuant to th~ proyisions of 

the (If"eylous sentence, &n/ su::h nonessential or lnaUthorfled use of water shall continJe, then 
the C«rp¥ly ray discmtlrue water st'Nfte to su::h custoner. In such latter eVt':Ot. II char~ as 
pi'"(Nided in tule 110. 11 shall be pafd to the COTpBI1)' as II corditlon to testontfon of service. 
It is the Intent of the Corpany that restriction devices will not be Installed fn a custcner's 
ser-fce dJe to uce-eding a ronthly q..oota if a customer's Mcuruhted usage &.-..es not u;~ Ills 
/lCcumutated allocation beginning with bills rendered after the effective ~te of tPlfs tariff. 

2. The d1ar~ for remJVal of a UOil-restrfctln; device shall be: 

Meter She 

5/S- to ,. 

,·1/2 to 2-
}- ard tar~r 

Rerooval Chars! 

$25 

50 
Actual cost 

Any cvst<rner -.1>0 seeks a variance frOCll lin( of tPle pcoyfslons of thls water rationfl'>9 plan sllall 
notify the Capany in wdtrng. setting forth in delaH tPle grOU"ds therefor. The c~y shall 
resp:;nd to each su::h ceq..>eSt. Any custoner not satisffed wIth the COI'paOY'S response NY file ..... 
appeal therefrm with the Staff of the Conmlsslon r~ting relief. The custoner and the (onpc~1 
wHl be notified of the disposition of such /lweal by letter frOCll the hecuthe Of rector of H.e 
Commission. If the CU5t~r- shall dis&gree with such disposition, he shall have the ri~t to file a 

formal complaint with tPle C~isslon. E~cept as set forth in this Section. E, no person shall haYe 
aray right or clail! in law or in eq...ity, against the C~ because of. or as a result of, at'll roUer 
or thing done or tPlreatencd to be done pursuant to tPle proyfsions of this 'oIater rationing plan. 

{To t< inscrh-..l by uhli'l} 

Advice: tetrer No_ 1181 

Decision No. 

6S(J{.O IY 

FRANCIS S. FERRARO 
Vice p,.uidtnt 

fro t< ~rl~d 'r c.1. r.u.c., 
Dale Filed __________ _ 

H(e<:lh'e __________ --
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Resolution No. W-3559 Appendix B, p. 1 

SAN JOSE WATER COMPANY (U168W) 
San Jose, California Canceling 

Rev1eed 
Original 

Cal. P.u.c. Sheet No. 709-W 
Cal. P.U.C. Sheet No. 668-W 

Rule No. 14.1 

MANDATORY WATER RATIONING PLAN 

A. DEFINITIONS 

As used in this water rationing plan, the words 

1. -Company· means the San Jose Water Company; 

2. -Person- means any individual, person, firm, partnership, 
association, corporation, company, organization or 
governmental entity; 

3. CUstomer- means any person who takes water service from 
the COOlpany; 

4. ·Process Water- means water used to manufacture, alter, 
convert, clean, grow, heat or cool a product, including 
water used in laundries and car wash facilities that recycle 
the water used, 

S. ·Water- means water supplied by the Company; 

6. -Authorizing agency· ffieans any agency who supplies 
to, controls or allocates the water supply to the 
Company. 

B. ?ROHIBITION OF NONESSENTIAL OR UNAUTHORIZED WATER USE 

1. No customer shall use water for nonessential or 
unauthorized uses, as such uses are hereinafter defined. 

(continued) 

(U) 

I 
(11) 

(To be inserted by utility) Issued by (To be inserted by Cal. ?U.C.) 

Advice No. __ ~2~3~2 ______ __ 

Dec. No. 

reed R. Meyer 
Vice President, 

Regulatory Affairs 
TITLE 

Date Filed ________________ __ 
Effectlv~ 

Resolution No. 
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Resolution No. W-3559 Appendix B, p. 2 

SAN JOSE WATER COMPANY (U168W) 
San Jose, California Canceling 

Revised 
Original 

cal. P.u.c. Sheet No. 
Cal. P.U.C. Sheet No • 

Rule No. 14.1 

MANDATORY WATER RATIONING PLAN 

(continued) 

2. The following usea of water are hereby determined to be, and 
are defined as, nonessential or unauthorized, except as further 
provided hereint 

a. Any use of water in excess of the following allocations*l 

(1) The allocation for each customer shall be 
the percentage shown below of the quantity 
of water used by such customer during the 
comparable billing period in 1981. 

Monthly Allocation 
Percentage 

100\ minus reduction 
requested by the authorizing 
agency 

A 30\ reduction by the authorizing agency 

(T) 

would result in a 70\ allocation (T) 

Notwithstanding the above allocation, no customer will 
receive a monthly allocation of less than 6 Ccf. 

(2) The allocation for each customer using process water 
shall be 90\ of the quantity of water used by such 
customer during the comparable billing period in 1987. 

(3) For any customer without a prior billing record, or where 
unusual circumstances dictate a change in allocation, the 
customer's allocation shall be determined by the Company 
on the basis of usage by similar customers or on such 
other basis as may be fair and equitable und~r the 
cil:'cumstances. 

*Allocations falling between full hundreds of cubic feet will 
be rounded up to the next full hundred. 

b. Use of water for more than minimal landscaping in connection 
with any ne~ construction. 

(continued) 

110-H 
669-W 

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 

Advice No. __ 2~3~2~ ____ __ 

Dec. No. 

Fred R. Keyer 
Vice President, 

Regulatory Affairs 
TITLE 

Date rUed 
Effective 
Resolution No. 
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Resolution No. W-3559 
Appeooix B, p.3 

SAN JOSE VATER COJIPANY (U 16811) Original 
San Jose, Calif. Can00l11ng 

Cal. p.u.e. Sheet No. 610-V 
Cal. p.u.e. Sheet No • 

MAHDATORY VATER RATIOHIIG PLAN 
(oontinued) 

o. Use of water through any meter 5 working days 
atter reoeipt by the oustomer of written notioe 
from the cocpany to repair broken or defeotive 
pluDbing. sprinklers, waterIng or IrrigatIon 
systems and the oustocer has failed to effeot 
suoh repaIrs. 

d. 

e. 

f. 

g. 

b. 

I. 

Use of water whioh results in floodIng 61' runoff 
in gutters or streets. 

Use of water through a hose for washing oars, 
buses, boats, traIlers or other vehiOles without 
a positIve automatio shut-off valve on the 
outlet end ot the hose. 

Use of water through a hose for washing 
buildings, struotures. sidewalks, walkways, 
driveways, patios, parking lots. tennis oourts, 
or other hard-surfaoed areas • 

Use of water to olean, fIll or maintain levels 
in decorative fountains. 

Use of water for oonstruotion purposes, such as 
oonsolidation of baokfill, unless nO other 
reasonable souroe of water or other cethod oan 
be used. 

Servioe ot water by a restaurant exoept upon the 
request of a pa~ron. 

j. Use of water to flush hydrants, exoept where 
required for publio health or safety. 

(oontinued) 

(To be inserted by inserted by Cal. P.U.C.) 

Date Filed ~ 271990 
Advice lIo. ~211 
Deo. No. -

Effeotl va t 1~4 8 5 
ResolutIon No. 
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Resolution No. W-3SS9 Apperrlix B, p. " . 
SAN JOSE WATER COMPANY (U168V) Original 
San Jose, Calif. Canoelling 

Cal. P.U.C. Sheet No. 611-W 
Cal. P.U.C. Sheet No • 

.. 

Rule No. 111.1 

HANDATORY VATER RATIONING PLAN 

(oontinued) 

C. CONSERVATIOU FEE 

1 • 

2. 

A oonservation fee of $2.00 per 100 cubio feet of 
water used in excess ot the applioable allocation 
during eaoh read to ~ead billing period shall be 
oharged by the Co~pany on all read-month bills 
rendered on and afte~ the effeotive date of this 
tariff whioh do not include any servioes rendered 
prior to the effeotive date of this plan, exoept that 
suoh oonservation fee shall not apply to any oustomer 
andlor dwelling unit whose oonsumption is 600 oubic 
feet or less pe~ billing period per dwelling unit, 
nor to any customer whose total oonsuaption to date 
during the p~rlod this rationing plan has been in 
effeot does not exoeed the total allocated usage tor 
saId period. 

Referring to Paragraph Cl of Rule 1~.1 (effeotlve 
April 12, 1989 and te~ruinated November 22, 1989), 
oustomers viII have their balanoes oarried torward to 
April 2, 1990, if their total oonsumption during the 
period April 12, 1989 through "ove~ber 22, 1989 did 
not exoeed their total allooated usage for that 
pe riod • 

Refer~lng to Parag~aph Clot Rule 1~.1 (etfeotive 
April 12, 1989 and terminated ttovember 22, 1989), 
oustomers will have zero balanoes oarried forward to 
April 2, 1990, if their total oonsumption during the 
period April 12, 1989 through llovember 22, 1989 
exoeeded their total allocated usage tor that period. 

Any monies oolleoted by the Company through 
conservation tees shall not be aooounted for as 
inoome. but shall be aoou~ulated by the Conpany in a 
separate aooount for disposition as dlreoted or 
authorized fron tice to ti~e by the Calitornia Publio 
Utilities CODDission. 

(oontinued) 

(To be inserted by utility) ~T be inserted by Cal. P.U.C.) 

--:~y , 
AdviO$ rio. 2211 
Deo. No. --

....... &-~;.(. ~.&/. Date Filed MAR 27 
NaD.-"VRED, • ~~R Erreott.e ~PR 1 ~ 

Vioe Pre ident Resolution llo. 'it 3485 
Title Regulat~fy Affairs 
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Resolution No. W-3559 appeooix B, p. 5 

SAN JOSE WATER COMPANY (uI68W) Original 
San Jose, Calif. Canoelling 

Cal. P.U.C. Sheet No. 672-H 
Cal. P.U.C. Sheet No • 

Rule No. n.1 
MANDATORY VATER RATIONING PLAN 

(oontinued) 

D. ENFORCEHENT 

I • 

(To be inserted 

Advioe No. 224 
Deo. No. ---

The Company may, after one written warning, install a 
flow-restrioting devioe on the service line of any 
oustomer obs~rved by Company personnel to be using 
water for any nonessential or unauthorized use 
defined in Seotion B above. The restrioting device 
may be renoved only by the Company, only atter a 
three-day period has elapsed, and only upon payment 
of the appropriate removal charge set forth below. 
After the removal of such restricting device, if any 
suoh nonessentIal or unauthorized use of water shall 
oontinue, the Company may install a flow-restrioting 
devioe whioh shall remain in place until this water 
rationing plan shall terminate and until the 
appropriate oharge for removal hereinafter set forth 
shall have been paid to the Company. However, if 
despite installation of suoh flow-restricting device 
pursuant to the provisions of the previous sentence. 
any suoh nonessential or unauthorized use of water 
shall oontinue, then the Company may disoontinue 
water servioe to suoh custoner. In suoh latter 
event, a charge as provided in Rule No. 11 shall be 
paid to the Coapany as a condition to restoration of 
servioe. It is the intent of the Company that 
restriction devioes will not be installed In a 
oustomer's servioe due to exceeding a monthly Quota 
it a oustoner's aooumulated usage does not exceed his 
aoouDulated allocation beginning with bills rendered 
after the effeotive date of this tariff. 

(oon tinued) 

by utility) ~ iZ(TO be inserted by Cal. P.U.C.) 
--:-I""~~.~b-1' . 
#Le~ .,;t/ Date Filed MAR 27 1990 

Nacez::::::-.-./~RED If. HE1AIf' Effeoti ve APR 1 ~ggp 
? Vioe Prest4§nt Resolution No. W ~ 8 5 
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Appendix B, p. 6 
Resolution No. W-35S9 

SAN JOSE HATER COHPANY (U168W) Original 
San Jose, Calif. Canoelling 

Cal. P.U.C. Sheet NO. 673-V 
Cal. P.U.C. Sheet No. 

E. 

2. 

Rule No ...... 1 

HA~DATORY VATER RATIONING PLAN 
- (oontinued) 

The oharge for removal of a flow-restrioting devioe 
shall be: 

Keter Size Remoyal Char&!. 

5/8" to 1" $25 

1-1/2 to 2 n 50 

3" and Larger Aotual Cost 

APPEAL PROCEDURE 

Any custoeer seeking a variance frOm any of the provisions 
of this vater rationing plan shall notity the Company in 
urltins, setting torth in detaIl the grounds therefore. 
The Company shall respond to eaoh suoh request. Any 
oustouer not satisfied with the Company's response may 
file an appeal to the Staff ot the Commission requesting 
reliet. The oustomer and the coopany viII be notified of 
the disposition of suoh appeal by letter from the 
Exeoutive Direotor ot the Commission. If the oustomer 
shall disagree with suoh disposition, he shall have the 
right to file a formal oomplaint with the Commission. 
Exoept as set forth in this Seotion E, no person shall 
have any right or claim in law or in equity, against the 
COBpany because of, or as a result ot, any matter or thine 
done or threatened to be done pursuant to the provisions 
of this water rationing plan. 

(End of Appendix B) 
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