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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION 
water utilities Branch 

RESOLUTION 

RESOLUTION W-3561 
April 24, 1991 

(RESOLUTION W-3S61) CALIFORNIA WATER SERVICE COMPANY'S 
REQUEST FOR AUTHORIZATION TO REVISE WATER RATIONING PLAN 
FOR BEAR GULCH, SAN CARLOS, SAN MATEO AND SOUTH SAN FRANCISCO 
DISTRICTS. 

BY ADVICE LETTER 1172, FILED ON FEBRUARY 28, 1991 

SUKKARY 

California Water Service Company (CWS) requests authority to revise 
its Rule 14.1, Mandatory Water Rationing Plan (Rationing Plan) for its 
Bear Gulch, San Carlos, San Mateo, and South San Francisco Districts 
(Peninsula Districts) located in San Mateo County. This Resolution 
grants the request. This action is required by the action of The City 
of San Francisco in response to the severe drought conditions in 
California. . 

BACKGROUND 

CWS purchases between 85-percent and 100-percent of the water it 
distributes to its Peninsula Districts customers from San Francisco. 
San Francisco, in turn, obtains approximately 8S-percent of its water 
from its Hetch Hetchy water system in the Sierra Nevada mountains and 
the remainder from local sources, primarily runoff into nearby 
reservoirs. Because CWS is a private utility prohibited by the 
Federal Raker Act from receiving Hetch Hetchy water, all of CWS's San 
Francisco water comes from local sources. 

San Francisco began its current 25-percent mandatory water 
conservation requirement of all resale customers to which it supplies 
water, on May 8, 1990. The Commission authorized CWS to file 
Rationing plans to achieve the mandated water conservation 
requirements in its Peninsula Districts by Resolution No. W-3496, 
dated May 4, 1990. 

San Francisco on February 26, 1991 revised its mandatory water 
conservation requirement. It now requires that beginning April I, 
1991 all resale customers reduce commercial and residential water use 
by at least 33-percent for inside usage and 90-percent for outside 
irrigation. 

Section 357 of the Water Code requires that suppliers that are subject 
to regulation by the Commission shall secure its approval before 
imposing water consumption regulations and restrictions required by 
water shortage emergencies. 
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Resolution No. W-3561 
CWS/AL21172/REPlmem 

DISCUSSION 

To achieve the necessary reduction in water consumption, CWS proposes 
to reduce the allocation for each customer as set forth in Section B 
of each Rationing Plan. Allocations are a percentage of the quantity 
of water used by a customer during the comparable billing period in 
1987. 

Additionally, CWS proposes to reduce the minimum monthly allocation 
from 6 Ccf to 5 Ccf, prohibit lawn watering between the months of 
November and March, and increase the excess water use penalty for all 
customers except residential and water for resale from $2 per Ccf to 
$4 per Ccf. 

CWS's current Commission authorized Rationing plans reflect a specific 
percentage for water use reduction. Each time san Francisco has 
changed its water use reduction requirement it has been necessary for 
CWS to seek Commission authorization to conform with the new level. 
The proposed Rationing plan revisions would allow CWS to change the 
reduction level as necessary to conform with the level requested by 
San Francisco at any particular time, without specific approval of the 
Commission. This would allow cws to implement the required changes on 
the date called for by San Francisco. 

The Water Utilities Branch (Branch) recently supported and the 
Comm~ssion authorized such provisions in Rationing plans for water 
utilities affected by rationing requirements of the Metropolitan Water 
District of Southern California. 

The Rationing plans proposed by CWS, as revised, for its Peninsula 
Districts are attached to this Resolution as Appendix A. 

NOTICE 

San Francisco's rationing changes have been given considerable 
coverage in the news media in the area served by CWS's Peninsula 
Districts. 

CWS held public meetings concerning its proposed revisions to its 
Rationing plans in San Mateo on March 19, Menlo Park on March 20 and 
South San Francisco on March 21. Attendance varied from approximately 
80 customers at both the San Mateo and Menlo Park meetings to less 
than 20 at the South San Francisco meeting. Generally, customers were 
concerned about the adequacy of CWS's water supply and fairness of the 
proposed revised rationing plans. 

As a result of the input received at these public meetings, CWS made 
changes in the revisions proposed for the Rationing Plans. 

PROTESTS 

The Commission received one protest. The particular concern of the 
protestant has been accommodated by the changes CWS made to its 
proposed revisions. 
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Resolution No. W-3561 
·CWS/AL31172/REPtmem 

~.~ :1 / I. "". FINDINGS 

1. CWS purchases nearly all of the water supply for its Peninsula 
Districts from the City of San Francisco. 

2, Drought conditions in California caused San Francisco to reimpose 
mandatory water conservation on retail entities to which it supplies 
water beginning May 9, 1990. 

3. Drought conditions continue in California and have caused San 
Francisco to impose more stringent mandatory water conservation on 
those to which it supplies water beginning April 1, 1991. 

4. CWS's Rule 14.1, Mandatory Water Rationing plan for its Peninsula 
Districts should be revised as proposed. 

IT IS ORDERED THAT I 

1. California Water Service Company is authorized to revise Rule 
14.1, Mandatory Water Rationing plan for its Bear Gulch, San Carlos, 
San Mateo, and South San Francisco Districts as proposed by Advice 
Letter No. 1172. The effective date of these revisions shall be the 
date of this resolution. 

This resolution is effecti~e today. 

I certify that this resolution was adopted by the Public Utilities 
Commission at its regular meeting on Ap 24, 1991. The follo~~ng 
Commissioners approved itt 
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PA'IRICIA M. In<ERl' 
President 

G. MI'lO{ElL WIIl< 
JOHN B. awnAN 
IWlIEL Wm. HSSlffi 
t10RWl D. SHlM'lAY 

Ccmnissiooers 

' .... ~ ; . 
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Res. W-3561 Appendix A, page 

R~vised 
4090-W COlI. r.u.c. Shed No. ____ _ CALIFORNIA WATER SERVICE COMrANY 

tnO North Firsl Str~l. SOln Jose. CA 95t 12 
(408) 453-6414 CancdJins _R:..:..-e-,-v_i_s_e_d __ 39S6-W Colt r.u.c. Sheet No. ____ _ 

Rute "0. 14.1 

AA~OATOU \lATU UIIO'iUG PLAN fOlt SUA GU.tH. SAJ[ WlOS. 

S~N ~~T[O A~D SOUTH S~N f~~CI$tO OISlflClS 

A. OHIIII1ICJOS 

As ~ed in this water rationing plan, t~e ~d: 

1. "C0I'paI"IY" Cleans t~e (al Hamre lIater Service (Ql""Parl)'; 

2. "Person" aeans el7f fndividul, ptrsoo, fif'lll, p;!rtn.ershfp, associatiOn. c()("pol"nion. c~y. 
organflation or governmental entfty; 

3. "Customer· rleens &rrf ptrson W!o ~u water supplied by' tile (~Y in Its leer Gutch. San (arias. 
San MatN ard $outh San tuncis<O Olstrlcts: 

,. "Process \later- r!8<\S water used to rerulachxe. Ilter, convert, clelO. grow, ~ut Of' cool. 
prcd.JCt, Including water ~ed In IlIU'drlf$ an::l car wllsh 'adllUf$ t~lIt recycle tP,e water used; 

8. PRO!! I B ITlO'l Of llio/ESS-EliTlAl CR \N.I.UTHQIIIlEO \lAW! USE 

The following uses of water are ~ssentrll Qr tna(Jth6dzed an:f are prohIbited eA(ept as pro..-r&.-.1 
belO'J: 

1. Any use of water in fAcess of the Icllowfnq allocatrons: 

Advi<c: Lctler No. un 

lAxision No. 

(cont I rued) 

ISSUtO n 

FRANCIS S. FERRARO 
Vice Pruident 

(To be ~r!td by C.t I".U.c.) 

DJ.!e Fi!ed _________ _ 

[((ooive __________ _ 
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Res.W-3561 Appendix A, page 2 

409t-\oI 
CALlFbRNIA WATER SERVICE COMPANY 

1720 North First Strc¢t. ~n Jose. CA 95112 
(408) 453-8414 

R~Yis~d 

Colncelling _R:..:...:.-c...::.Y..:i..:s...:e...:d __ 

ColI. P.U.Co 511«1 No. ____ _ 

3956-101 
ColI. r.u.c. Sheet No _____ _ 

Rute 110. U.1 

".A.~OATO!Ir VATU UJfO'tlING PlA)' fO!! SEA-It GV..CN. S ... " CARLOS. 
SA" ..... TEO A-~() SCU1K 5.1J1 fAA.'iCISCO OISfRlCTS 

(cMII~) 

B. PROIII8JIJO'i Of JlOIiESSUTlAl ~ OOur/jOqllEO ",""TEIt lISE (contf~) 

•• 

Al(ocetl~ for th~ Bear Gvtth Olstrfct 

a. rile .llocatront for ucll customer s!'lall I:>t tilt percti'ltege sho-.n t.elow of U:e q;antfty of 
water used by such customer dJrrng tile c~rolbte bfllfng petfo:1 In 1981: 

for BillIng Ptrlods Ending: 

Itesfdeotral: 
jl~r' O'SO (cf IOOX IIf/'IUS tPle avthoddng agency 

percente~ redxtfcoH 

tiel' lOver 50 Cd 1001: .I/'IUS the avthoddng agency 
perctntage redxtfM (outside) 

Process water 90l 

frdilatfcn 100l .f/'IUS tile autholhlng a~ercy 
perctnta~ rtdxtfcn (outside) 

All other custcnel'S 1001: .I/'IUS tile avtilorftfng Il~ercy 
percente~ tedx:tfonu 

100X .fnus the authorIzing a~ency 
perctf'lt&ge redJCtfon (fl'lSf~) 

,ool eiru$ th authorhlng ~ency 
perctnl~e redJCtioo (ovufde) 

100X .Irus tPle evtlloriz Ing agency 
per(tnt~e redxtfon (O<Jtsfde) 

100l m!rus t~,e evtlloriz f09 &~ency 
perctnlage tedxtion (fl'lSfde) 

2S\ RedJct Ion' 

srn~ AllocaUif!s 

15X R~tfoo" 45\ tedxtfon'" 
'Pr-Oct "ov-"'.r .apr -Oc t tlov-)l:ar .apr-Oct lIov-Mar 

Res I denH e t 
lItr t lOX 9Q\ 551 I}\ 40\ 67\ 
Her 2 4O (0 2S 2S to to 

PrOCeSS water 91) 90 91) 90 90 90 
ltd geH<n 40 40 2S 25 10 10 
All ottlers 10 90 5S 1> 40 61 

lIotwttflUer-dlng tl\t above'lhted aUocatic."lS, no custor.er wfll receive a nontllly allocatfon of 
less tllao 6 ecf and no dWelling unit ~atl rtCtlve a ~tllly .llocatlon of tess than 4 ecf. 

b. lor 8rrf custcoet without a p(fot period blllfng ftcord, or 'wI':Ht lnI$ual elrclI"IStances 
dltUt~ a clla ..... e fn allocalfon,' tl\~ custcroet's rxnl"ly tllocatfcn s1IaU be ~ttrnft\Cd by H,t 
(OIVMY on n,t bash of use;e by similar custor:-oers or on s\JC~ otP-:er basis as Wla/« fafr ard 
equrtabl~ undet t~~ cfrcunst&nCts. 

,\Uoutfcns fatUng betWeffI full lIlr'dreds of cwic fett will be rou-dc-j ~ard to t~t lar~er 
<n:ult. 

Vefg1lted a~n~ (55\ inside/45\ outside) rO'.Tldcd to ~areSl 5\ • 

, 10"( fnsfd'e/6O\ outsIde 
" lOX fnsfde/T5X outside 

IfI )3\ Insfdet90X outside 

(To be inscf1,-,j loy .. "Mt) 

1112 
Advic~ leUtr No_ 

Decision No_ 

ISSU(O IT 

FRANCIS S. FERRARO 
Viet PI'Hi c!tIIt 

(To N inSt'r'~4 by C.l P.U.C) 

Date Filed __________ _ 

Ef(<<tiw __________ _ 
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Res. W-3561 Appendix A, page 3 

CALIFORNIA WATER SERVICE COMPANY 
t720 North First St(~I. San Jose, CA 95112 

(408) 163-8414 

Revised 

Col ncclli ng ----'R:..::C!_ . ..;:.Y..;:.i_s-'c_d __ 

4092-W Colt r.u.c. Sh«l No. ____ _ 

3956-'" Colt r.u.c. Shed No. ____ _ 

• 

•• 

Rule~l). 14.1 

AA~OATORr .... ATn JlArrOliI~G Pt.l.1( fOR BEM CAA.OI, SA.IC WlOS, 
S ... ,( ~)'T(O J...~I) sootH S-." fRA.~tISCO 0lS1IICT5 

(ccntfrued) 

Allocations for t~e San tarlos/San Mateo Oistrftts 

a. The attocatfon' for each customer shall be the percentage s."'oIn betev of the QJant ity of 
water used b'f such cust<)r.ler dJrlng t~e cOl'p(!Irable billing perfod in 1987: 

For Silting Periods Ending: 

tesldentfat: 
Hu' 0·25 Cd 10(1'( .rrus the autPlorhlJ"9 aq~y 

petcente;e udJCtionu 

Her 2 CNtr 2S tet 1()ox IIfrus tl'1e autll¢rhfng a~y 
percenU;e red.octlon ("'Jtsfde) 

Proct$$ water m 
Irrigation 1~ .rrus the avthorhlrg agen:y 

percentage red.ocUcn (outside) 

Alt other customers l00\lIfl1US tl'1e auth¢rJtfng IISency 
percenta;e redJCHonu 

tOOleirus the euth6l"hfng agency 
pel'<tnt~e redxtiOl'l (inside) 

lOll efrus t),e authorh Ing agency 
percentege redxtron (outside) 

l00l .irus tl'1e aut),or fling a-;ency 
per<entege rtdxtfon (oots{de) 

l00le{rus the euthorhing ~ency 
percent~f redxtion (inside) 

2Sl Redxtion' 

S/J3?te Allocations 

lS\ Redxtion*' 4n J. edx tf OI'I
ffI 

}.P!-Oct ~ .aPr·Oct Nov-Mar }.pr·Oct "ov·Xar 
Resfdenthl 

Her I lOX 901 S5\ i'5l '0\ 61\ 
Ifer 2 40 40 25 2S 10 10 

Proct$$ water 90 90 90 90 90 90 
IrrIgation 40 (,0 25 2S 10 10 
AU otflers 70 90 55 7S ('0 67 

l!otwlthstanding tl'1e lloove'lfsted a((ocatf()n§. 00 (vstor.oer \lnt receive a n:tlthty allocation of 
less t"~ 6 Cd ard 00 d.tellfng !SlIt shall teceh'e I roothty allocation of less thM , Ccf •• 

b. lor tn/ custcrner wfthoot 6 prfor period bllling record, or ~ue ~ual drCl.TlStances 
dlcUte a change fn a1tocufon, U,e (vstorer's n:nthly allocltfct'l s.\all be dtterlli~ by t"'e 
Conp.eny on tile baltS of vs!~e t:y sf .. ilar (vstca!rs Of' co such ot~r b6sls IS NY be flfr aM 
eqJiteblt lnkr tl1e tftCunstNlCes. 

AltocaUcns falling between full hlrdreds of t<.hle fttt wUI be rO\n:led uplard to He larger 
~t. > 

\1ei~ted avera~ (55' fnsfde/45' O<Jtsfde) rO<Ilded to r.earut St • 

, 10l fnsfde/6Ol O<Jtstde 
" 20\ fr.sfde/75l O<Jtsfde 
"' In Inside/9m O<Jtsfde 

(To ~ in5<rf~.J bt u!,r,r,) 

Advice leiter No. 1112 

Vccision No. 

(c co ti n..oed) 

lSSU(on 

FRANCIS S. FERRARO 
Viet P,.uidtllt 

(To ~ l<\s(<l~ by C,t. r.u.c) 

Dolle Flled _________ _ 
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Res. W-3561 Appendix A, page 4 

409J-W 
CALIfORNIA WATER SERVICE COMPANY 

)720 North First Slreel, $Jn lose. CA 95J12 
(408) 453-8/.14 

R~vised 

Cmcdling _R,-~_-._li_i_s_e_d __ 

C.11. P.U.C. Sh«l No. ____ _ 

39S6-W Cat. P.U.C. Shed No. ____ _ 

Rule 110. 1'.' 
MA!,OATOIlY VATU UIIQIojIIiG PUt( fCit eEM~ QACK. SAil WlOS, 

S~t( XATEO ~~D SOUTH ~I( 1R.l.~(ISCO OJSTRJCJS 
(contfroed) 

S. rRQlH8IJlOI! Of IilOOESSHlJlH ~ lNAUTjjOItilEO VATU: USE (contlrued) 

Allocations for the SOUth San Francisco District 

for SilUro Periods [rdiN: 

Res i def1t r II t 
Htr' 0-20 td 100x alnus tile authothrng I~roc)' 

petcMta~ r~tren" 

Tier 1 Over 20 Cd 11))\ .!nus the authorizing agrocy 
perCMtage r~tfen Cootsrde} 

PrOCHS weter 90X 

Irrrg.~ien 100l minus the authorizing agency 
percMtage r~tren (ovtside) 

All otPler custcmers 100\ af0.J5 tile avtllorhing agency 
percentaSje r~tren" 

loo:\: .iOJS tPle evtPlorhing a~e«'oCy 
perctntege redJctfon (inside) 

,ool aiOJS the evtPlorfling age«'oCy 
P.ercenUg~ rtdxtfon (outside) 

90\ 

lool.inJS the evtPlorhfr'19 agency 
perce-nuge udJCt ron (outside) 

100X .inus tht authorizing agency 
percent~e redJCtion (inside) 

25X Redxtion' 

S!!!'Qle Allocatfons 

3St RedJCtion" CoS\ RedJCtfOO"' 
A~'Oct l1ov·Mar "~·Oct IIoy·Mar J,p!-Oct l1ov·Xar 

Res I dertti aI 
Her , T5l 90:\: 6SX ~X SOX 67X 
fler 2 40 40 ~~ 2S 10 10 

Process wattr 90 90 90 90 9') 9'J 
lrri!;atlon <0 4" 2~ 2S 10 10 
All otlltrs 1S 90 6S 7S SO 67 

lIotwUllst8i'ding tPlt abow'Usted allocations, no custon!r wUI rt<:th't • l"IOIltMy aHocatiM of 
IHS than 6 (d ard M dwelling unit slIaU receive a ITI:>rlthty aHoc.tlen of less tPlan < (d. 

b. tor arP/ costcmer IIfth<:Yt a (X"lor pedod billing rKoro, or """tte \n.iSual drc\TlSUnces 
dictate. cllangt fn .tlocatron, the customer's aontPlly .llocatlon ~all be determined by tPle 
CO!T9IOY on the bests of I.ISI!l;e ty shlUer customers or- on such ot~u basis 4$ rr.tJY be fart and 
equrtablt under tPl( clrcum5t6nCts. 

• Allocations falling bet ... ~ (u\! Pnrdreds of clb!c feet wHI be r~ ~&rd to tl'ie tarsu 
IIo7oOO..n r • 

•• lo'elgMed average (70X Inside/lOX outside) ,ourled to neatest SX • 

, lOX fnslde/~ outside 
" CO:\: inslde/7Sl O'.Jtsfde 

Itl 3n fr.stdet9O'X outside 

(To« "'~t1<J by vlof;!,) 

1112 
Advi(€- ulltr No_ 

Oe(ision No. 

lS5lJ(O IT 

fRANCIS S. FERRARO 
yice Pruidtllt 

(To t.c "'~r!~d ~ C.l ".U.C) 

Dale Filed __________ _ 

Efl«liyt __________ _ 
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Res. W-3561 Appendix A, page ) 

4094-"" 
R(~yi sed C.11. r.u.c. Shed No. ~~ __ _ 

3951-
CALIFORNIA WATER SERVICE COMrANY 

1720 North First SIre<:I. Soln lose. CA 95112 
(408) 453-6414 Colncclling ---=R __ e_.v_l_'S_c_d __ ColI. P.U.C. Sheet No. 3958-}I 

Rute t.:o. 14.1 

""",I,:!),HO><Y "'ATEit lAJlO'IJ"G PtA." f~ BUll OJlCM. SA" CARLOS. 

SA." "..\T£O A\'l) soon SA" flA.~CJsto OISTRICJS 

(contrrued) 

8. PiO!l18Jt I()I{ Of lio.ESSUTlAl ~ I.N.I.UlIlO!UZED \lATEII USE (cootirued) 

2. Use of \later fOf' fIOCe tPl&n IIfni"..at lendscaplng In COo"l"l«troo with NI'l nell constructfoo. 

J. lke of water tPlroo..oj) erTf I:>eter 'oofltn tPle Coopeny Plu notified lPle c\.'stoner In writing to repaIr a 

~oltn Of' ~fecth-e plUTbing, $pdnUer. loIetetll'9 or IrrigatIon systtfll end tPle custcner has 
fait~ to effect such repelrs withIn S days .fter receipt of such notIce. 

C. lke of weter ~Ich results fn flooding or nnoff In $'Utters or str~ts. 

S. USe of water through a hose for loIeshfng cars. buses. bolts, triflers or other vehicles unless the 
IlUthorhfng a.erey hes provided notiffcetlon that waUr use~ sh<luld be i'edxe.o by less tPl.n 30' 
and I positive autvmetfc shut· off v,lve Is on the outlet end of the hose. 

6. USe of water through I hose for wash(ng bJltdil'Yis. structures, slde<.l~\h, walkways. driveways, 
petros, perling lots. tunis cour ts, or other "ud'surfae~ uus, ucept n req.Jire-d fOf' 
s6nltery or safety pJposes • 

7. Use of weter 10 clean. fill or relntaln levels In ~6rat{ve fountains; unlt$s such water fs part 
of a te<:yclfng systtnl and the ll<JthOf'hrng a;eocy hu ~ovlded notification ttlU water lJSa.~ 

s1'Ioutd be i'tdx~ by lt$s thM ~. 

!. USe of loIaUr for ccnstn..<:tion pvrposes, such as consolfliatlon of bacHIIt; !nltss no ot~er source 
of \later c.t otf',er ~thod cen be used ard the aut"'orhfng a;enc'l has provided notlffutlco that 
wllter usage s1'IooJld be redKed bi less th&n 301:. 

9. Service of water by My restllUrant t){cept t..p:O the :eq.Jest of a petroo. 

10. lke of weter for le-.on frrrg\Um dJrfng tPle rontPls of "o~r throug. ... ~arch unless the author' 
ilfng I'3tncy hu ~ovfded notlflcatfm that water usa;e should be rtdxe-;! bi IMS thM 30'\. 

11. Use of water fer landscape IrtiS;Hion bi process water wstooers \Itt" a M allocatron unless 
the authorhrr", I';cncy hn ~ovldeo:1 notUfcetfGo'l tflll \lHer usaie sP1¢vtd be rC(.\JCN ty less than 
JOX. 

'2. Use of \later fr(r.l fire hydrants ucept (Of' Ute ff~t{rq ard related ac\tvitru &nd other uses 
necessary to r~rntlrn the public heatth. safet'l. ard welfare. 

'1. Use of w8ter to irrfsate lawns, landScape, or ortller turf areas ~rch Is not In accordance wit" 
local city ard cooJ'lty o.rdinances. 

Advice teller No. 1112 

Decision No. 

(contln.Je<j) 

FRANCIS S. FERRARO 
Viet P"uicfent 

(To k "'~rltd by Col. r.u·c.t 

Dale Filed __________ _ 

Effe-clh'e ___________ _ 
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Res. W-3561 Appendix ~, page 6 

Revised 409S-.... 
C~1. P.U.C. Shccl No. ____ _ CALIFORNIA WATER SERVICE COMPANY 

1720 Norlh firsl SIred. S~n Jose. CA 95112 
(408) 163-8414 C~ ncelli ng _R:.:e=_..::v..::i-=s..::c:...::d=--_ C~1. P.U.c. Sheel No. 3958-\.1 

Rule Jio. H.l 

XA. .. O ... TORf \.I.~TEl! AAlIO'/I"~ PlAJ( fOR SEAR (u'CH. SAl( (.I..RlOS. 

C. EXCESS \.I ... TER USE PEKAllf 

SkI( ~~TEO ~~? SOUIK SAl( 1~"CISCOOISIRICf$ 
(c()')t I rued) 

1. for ,~fdentlal Nrl weter for resale an eJ.c~s use peNlty of S2 per '00 «bi, fut of water used 
In ucess of t~e ewlfcable allocation 6.Jr1f'19 each billing perfro shall be cllarged by the Co-pany 
for all servIce ,endered on and &fttr t~~ ef(ectlve date of thIs t.rlff. except that such eJcess 
use penlllty s'lall not apply to any cvstcner erd/or dwel Ung IIIlt lIIose cOI'\SU'l>tlO"I is 500 c\bic 
feet or less per billing pedro per d.oetllng 111ft, nor to any custcn!r \l\¢se total consu-ptfon to 
date 6sing the period tMs rationing plan hs been in effKt does not ucHd his or "'er total 

allocated us&ge for saId period. 

2. for 811 cvstcmers except resIdent hi end water for tesale an tJcess ose penalty of S4 per '00 
«blc fett of water used In excess of the awlleable allocatIon dUring eech billing perIod shall 
be charged b)' the tOITpIWT( for ell service rtrdered on end after the effectrw date of this 
tariff, ucept that such ueess use penalty shall not awty to Inf tustOf'ler \<hose consu-ptlon is 
500 «blc feet or less per billing period. flOC' to eny cvstaner IIlose total consu-ptlon to date 
dH'lng the period tills tatloning pl&l'\ "'as been In eHect does not uceed his or "'er total 

allocated us&ge for said periro • 

3. In ed1ition to t"'e UC~$ water u;e peroalty eny process \later cvstcner obstrwd by Cocpany 
p!fS orne I usIng \later lor lendsc~pe Irrl,.lIon rev after one werning lIavt this allocation 

p!fceotese re6Jced to that of ot~,er (omeretal customers. 

4. M( nonles collected by the C<q:>eny thr~ penalty ch&rse-s shall not be aceOUlted (or as 1r>e<Pe. 

bJt shall be &eC\nJtated by t"'e C~y In a separate reserve accOlTlt 'Of" disposition as di reeted 
u auth<>rhed ften tioe to tloe by t~e CalffOf"nla Mlfc IJtHIUes Cemisslon. 

D. E"FCI<(£~E"T 

1. ne Co-p6n'( my, after one written Hrnlng, iostall a flew-restricting device (00 the service line 
of eny eustomer observed by C<rpen( persornel to be using water fu any ~$Mtfal ~ t.nauth<>r· 
fled use dtfi~ in Section B &bqye. The restrIcting devIce ~y be leo:Ned onty by t~.e C~y. 

only after a thret-day period has elapsed, ard only t.p:n pa~t of the ~opthte r(.'f;\(7'(al 
c1:arse set fOf"th belew. After the It<"Ovat of such restrlctfng devIce, if arTj such nonessential 
u tTlbUth~fted use of water shall contifljf. the Co-parTj NY Install a flcv-restrlcting device 
101IIth shall ref"l!lln In place I..Otil tMs. weter 'ratloning plM shU terlllfNte ard I..Otll the 
~opI'late ,harse f~ reroval "'erefr.after set I~th s'lall h .... e tffn paid to tile C~/. 
I!~vef. If despite installation of such flcv·restrfetfl'l9 device pursuent to t~e p(ovlsfons of 
tl'oe p(evl(OJ'; sentence, any such r.:;.nessenthl or tTlbUthocized use of wHer s'lall contir>.Je. then 
t~.e Cor-panl my discontffljf waler service to such custooer. tn such litter e ... ent. a cllarse u 
pt'O'Ilcroo In Rule )(0. 11 s'I.all be paid to the Ccrparr( as 8 cordition to restoration of service. 

Advice LeUer No_ 1172 

D«ision No_ 

(contlrued) 

fRANCIS S. FERRARO 
Viu p,.esidtnl 

(To ~ il\s .... ltd by C.t ".U.c.) 

Dale filed __________ _ 
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R~yisp.d CALIFORNIA WATER SERVICE COMrANY 
1720 North Firsl S!reel, San Jos~, CA 95112 

(408) 453-8414 CJncclling ---=:R.:.:~:....:_y~i:..::s:..::e:..::d_ 

Cal. r.u.c. Sheet No. 4096-\1 

Cal. r.u.c. Sheet No. 3959-\1 

Rute tlo. 14.1 

~\DAToqr VAT(~ lA1IO~I~~ PlA~ foq 8E~q GUlCN. S~~ CA~lOSc 
SA" t'.AT£O J.\!) SOJTM S ... ~ UA.\'ClSCO OISUICTS 

(cooHrued) 

O. [!lfOo'!C£K£Nl (cootl~) 

It is the intent of the Company tnat restrIction devices will not be Installed In a (U$tooer's 
strwlce dJe to ucffding a n:::ntllly q.nte if a custcner'S acclnJlated US8~ does not e,ceM his 
&Ccunulat~ allotatlon beginning with bills rendered after the effective date of this tariff. 

2. The d>ar~ for renovll of a flow-restricting devIce sIlaH be: 

~.eter She 

SIt.- to ,-
1·1/l to 2-
J- and larvtr 

Rer.>oval Cllarst 

S2S 

50 
Actual cost 

J.rrt custcner 'oI!0 seeks a varrarc:e froq art( of the ~ovisfons of this wattt ratfooll'\9 plan shall 
notify t~e C~ in wdtrl'\9. settll'\9 forth in detail the grcu-ds therefor. Tile Corpany shall 
respord to tach such r~st. Ally custcner not Sltfsffed with the Corpany's response NY file b"\ 

appeal therefr~ with the Staff of the Connlsslon requesting relltf. The custoner and the C~ny 
will be ooUffed of the disposition of such a~al by letttt fr<n the becutive Olrector of H.e 
~fss'on. If the customer sIlall disagree wIth such disposition, ~e shall ~ave the t'g~t to file a 
forr.al cCf"lltalnt with t~e to'!nfssfon. hcept as set forth In this Sectfon, E, no per~on shaH lla\'e 
any right Of' dalm In IN or In e<pfty, a;sfnst the C01'611)' be(&U$e of, Of' as a result of, any natter 
or thing done or threatened to be 000e p.if'SuMt 10 the ~ovislons of t~ls wllter rationing plan. 

(To k ",scr1~ by uTor.!T) 

Advjc~ l..eller No. 1172 

Decision No. 

(End of Appendix A) 

tS5U(:O IY 

FRANCIS S. FERRARO 
lice Pl'uidul 

(To t.t inwrt~d by CIt ".U.C' 

Dale Filed __________ _ 
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