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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY AND 
COMPLIANCE DIVISION 
water Utilities Branch 

B~~Q~Y~~Q~ 

RESOLUTION W-3563 
May 8, 1991 

RESOLUTION W-3563. CALIFORNIA WATER SERVICE COMPANY! 
LIVERMORE DISTRICT. REQUEST FOR AUTHORIZATION ~U FILE 
A MANDATORY WATER CONSERVATION PLAN FOR ITS LIVERMORE 
DISTRICT. 

BY ADVICE LETTER 1183, FILED ON APRIL 2, 1991 

SUMMARY 

California water Service Company (CWS) requests authority to add 
Rule 14.1, Mandatory Water Conservation Plan (Conservation Plan) to 
the tariffs of its Livermore District located in Alameda County. 
This action is required by the action of the Alameda County Flood 
Control and Water Conservation District Zone 7 (Zone 7). This 
resolution grants the request. 

BACKGROUND 

CWS purchases about 65-percent of the water it distributes to its 
Livermore District customers from Zone 7. A water shortage 
emergency condition exists within the area to which Zone 7 provides 
water. Zone 7 on February 23, 1991, approved a water conservation 
plan that calls for all resale customers, including CWS, to reduce 
commercial and residential water use by at least 25-percent. 
Additionally, Zone 7 is considering further reductions contingent 
upon the availability of water from the State Water Project. 

Section 357 of the Water Code requires that suppliers that are 
subject to regulation by the Commission shall secu~e its approval 
before imposing water consumption regulations and restrictions 
required by water shortage emergencies. 

DISCUSSION 

Because of the drought and Zone 7's action, the ordinary demands and 
requirements of CWS's customers in its Livermore District cannot be 
satisfied without either depleting the water supply to the extent 
that there would be insufficient water for human consumption, 
sanitation or fire protection • 
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ealWtr service/ALl183/REPlmem 

The rules, regulations and restrictions shown in the Conservation 
plan are intended to conserve CWS's water supply for the greatest 
public benefit, with particular regard to domestic use, sanitation 
and fire protection. 

The actions contained in the proposed Conservation plan are 
necessary to prevent or mitigate an emergency, and were prepared 
pursuant to Section 353 of the Water Code. 

CWS's proposed Conservation plan would be implemented in response to 
Zone 7's notification that a shortage of pOtable water supplies 
exists. It would be implemented in two phases as followst 

phase II 
phase I consists of mandatory water use restrictions and 
voluntary water conservation of less than or equal to 25-
percent, and becomes effective upon notification by Zone 7 
that water usage should be reduced by 25-percent or less. 

phase lIt 
phase II consists of mandatory water use restrictions and 
mandatory water allocations, and becomes effective upon 
notification by Zone 7 that water usage should be reduced by more 
the 25-percent • 

customer classes will have differing allocations under phase II. 
Specific details can be found in the Conservation plan which is 
attached to this resolution as Appendix A. 

No customer will receive a monthly allocation of less than 6 ecf 
(600 cubic feet), and no dwelling unit will receive a monthly 
allocation of less than 4 ecf. 

During phase II use reduction conditions, residential and water-for
resale customers will be charged an excess use penalty of $2 per 100 
cubic feet of water used in excess of the applicable water 
allocation during each billing period. For all other customers the 
penalty will be $4 per 100 cubic feet. The penalty will apply to 
only those customers whose total consumption as of a particular 
billing date during the period phase II is in effect, exceeds the 
customer's total allocation to that date. 

Any monies collected by CWS through penalty charges will not be 
accounted for as income, but will be accumulated by CWS in a 
separate reserve account for disposition as directed or authorized 
from time to time by the Commission. 

NOTICE 

Notice of public hearing was published and the hearing was held in 
Livermore on March 26,1991. About 50 customers attended and 
approximately 15 commented on the water emergency or the proposed 
Conservation plan. No one at the hearing disputed the existence of 
a water shortage emergency. 

2 



• 

• 

• 

Resolution W-3563 
CalWtr Service/ALlI83/REPlmem 

PROTESTS 

No protests have been received by the Co~nission. 

FINDINGS 

1. CWS purchases approximately 65-percent of the water supply for 
its Livermore District from Zone 1. 

2. Drought conditions in California have caused Zone 1 to impose 
mandatory water conservation on retail entities to which it supplies 
water. 

3. Section 357 of the Water Code requires CWS to seek Commission 
approval of its proposed tariff Rule 14.1, Mandatory Water 
Conservation plan before implementing use restriction and rationing 
called for by Zone 7. 

4. Requirements of the Water Code, Section 350 et seq, to notify 
customers and to hold public hearings before declaring a water 
shortage emergency have been met. 

5. CWS's proposed Rule 14.1, Mandatory Water Conservation plan for 
its Livermore District should be authorized • 

IT IS ORDERED THAT: 

1. California Water Service Company is authorized to add Rule 14.1, 
Water Conservation plan to its tariffs as proposed by Advice Letter 
No. 1183 for its Livermore District. The effective date of Rule 
14.1 shall be the same as the effective date of this resolution. 

2. Rule 14.1 shall continue in force until such time as the Alameda 
County Flood Control and Water Conservation District Zone 1 rescinds 
its mandatory water conservation requirement, or until such time as 
the Commission directs its modification or repeal. 

3. California Water Service Company shall establish a reserve 
account in which overuse penalty charges imposed upon its Livermore 
District customers shall be accumulated. These monies shall not be 
accounted for as income and shall be disposed of in ways to be 
determined by the Commission. 

This resolution is effective today • 
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CalWtr Service/ALl183/REPlmem 

I certify that this resolution was adopted by the Public Utilities 
Commission at its regular meeting on May 8, 1991. The following 
Commissioners approved itl 

PATRICIA M. ECKER't 
Plesident 

G. MITCHelL WiLle 
JOHN B. OHANIAN 

DANKl VIm. FESSL~R 
I'~ORlI.AN O. SHUMWAY 

CommissiC>MlS 
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EAL'J., SHULMAN 
Executive ,Director 
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CALIFORNIA WATER SERVICE COMPANY Original Cal. P.U.C. Sheel No. _____ _ 

172() North filSI Strttl, San Jose. CA 9SJl2 
(~08)~53-8~1~ Canct'lling ------ Cal. P.U.c. Sheel No. ____ _ 

A. OEFINltl()ljS 

lule "0. 14.1 

JI ...... OATOU VAHIt Co;SHV ... TIOIf Ft. ... !, fO! 

liVERMORE 0lS111CI 

As used In thrs .... ater plan. tfle word: 

I. -Coopany'" Ileans the taUf~nfa \later ~Nice C~; 

2. -Persco- 1le<W'\$ any IrdiviWaI. persco. filll. partnership. associaticn. corporation, ccrpany. 

organflatico or governmental entity; 

3. -CustCJ:ler- neans any perscn \I!o ~s .... ater SlWlfed by the ~ ir"l its Uverrore Olstrfct; 

,. .Process \later- lleaflS wllter used to I"IMUfacture. alter, convert. de¥!. grov. hut or coot a 
pt"oWct, including water used in lalrdrfes and car wash facllitfes thllt recycle the wllter used; 

6. -llistor feal base perfcd'" Ileans the twelve (12) rooth period preceding Jan..sary 1, 1988. 

7. -llesi6entfal- Ileans one or two dttll irog U'lits per service • 

8. ·Autl\~hrng &9encY" means arT( ao;ency \1'.0 S\..f'Pt les to. controh or aHoc.tes the \later $\.W\Y to the 
Catpan'( or any goverT'l'le1ltal body \IIich authorJzes the C~ to pt"oo..ce and sell water in the 

servile area. 

9. .....ater shortage con::Htfon- Ile!!n$ the cordftions \l.\fdl cMStitute • dete,..fnatfco b)' the authorhfrq 
agency that delIveries of potable .... ater supplies have reached a level such that all water suppliers 
Me being req...oested to redxe U',e use of water b)' a glveo am::vlt. 

8 • VA TEll: S HO!ITAGE WID 111 QtoI 

TMs rarrlatory water conservation plan shall ~0I1'e effective follC'oling notHication b)' the authoriling 
a~y that a shortage of ~table vater supplfes ufsts. The plan .... 11 I ~ frpternented In two phases: 

S>hase I: 
S>hase I consists of ~tory .... attt use restrfctlons and voluntary ~ttt conservatIon of less than 
or eq.Jat to 251. This ~4Se t:.e<Gr.leS effectfve I..po:O notlffcatfco b)' t~e authofhirq a~~y that 

... ater usa~ should be tedxtd 't:T( 2SX or less. 

s>hase II: 
S>hase II consists of nardatory \l3ter use resttlctions ard II\¥ldatory vater allocations. rhis phase 
beccncs effecth-e t.p:)I"I notffftatfon 't:T( the authodzfng agency tllat w!ter usage shruld be tedxed by 

more tflan 251. T1le allocation perceotages are based on the autflodtif"9 a~y's percE:nta~ 
redxtion. Am re6xtion by V.e authorhing agency would result in a 10'\ allocation for rost of 
the (~'s nontesfdentia\ custcroers. ResfdenUa\ customers ~Jtd receive II ~\ allocation for 

Ifer 1 and a SOl allocation for lier 2 • 

(cwtirucd) 

{To ~ iru-trlN by 01. r.u.c.J 
IS9,IU> IT 

Advice teller No. 
FRAllCIS S. FERRARO 

Vice p,.esid'ent 

Dale Filed _________ _ 

Decision No. 
[Hedive __________ _ 
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CALIFORNIA WATER SERVICE COMPANY Original Cal. P.U.c. Sh«1 No. ____ _ 

1720 North firsl Streel, S.m lose. CA 95112 
Cal. P.U.c. Shed No. ____ _ (~08)453-8414 Can<elling 

iute No. 14.1 

)oIJ..~t)AT~' \lATEIl. CO!ISER~'ATI()14 PLAt( fOR 

lIVE~E OISTII.ICI 
(coot lroed) 

C. PROlI1B111()1 OF NQl/!SSO:TlAL ~ LtU.UTHOUlEI> "'ATEIt USE APPLICABLE TO All PI')'SES 

rl:e followill9 uses of water are deterllined to be. ard are defined as, no:ne5sentfal or ~horfzed: 

1. J.rrt use of water In eJ{cess of the following allocations: 

a. The aHocation* for each custcmer Is t".e percentage sho1.n below of the q,Jantitt of water used 
by such customer dJrlog the corparabte billing periods dJrill9 He historical base period: 

Phase Allocll ioo 
Vottrltary 

II less tlleo 15' 
Residential: 

tier' O· 30 tel IO$X .inJS the authorhing agency red..clicn 
Tfer lOver 30 ed 1I0X .irus twIce tile authorizIng tlgerc( redJctfon 

Process water 901 

IrrIgatIon I10X .irvs twice tile authorizing a;ency teixtfoo 

AI' other customerst l00X .frus tile authothing a;ent redxtfon 

Wotllithstandill9 tile above·listed allocations, no custontl' will receive' roothly allocation 
of less than 6 tef and no dWelling unit will receive a ronthly allocattcn of ltss tllan 4 ecf. 

Allocations for tesldential customers are divl~ Into two tfers. Tht fIrst tIer allocation 
Is based on the ~thorhlr"9 a~y's petcenuge redJclfcn tess 5\. The seccoi tfer 
allocatfon Is tqJal to twfce the first tftr redxtfon. A ~ redJctlon by t~e autwhing 
a~t would rtsult In a 15" atlocatfon fO(" Her 1 and a SOX atl«atfon fO(" Her 1. 

b. (01' &n( customer without' priM perIod bilUng record, or \ltert lS1USusl efrcUTIStat'lCes 
dictate a char.ge fn aHocatron. the custconer's rontMy allocat 100 s~all toe dettr.fncd by tile 
Corpany on tilt basis of usa~ by sfllilar wstomers or on such othu basis as NY toe hlr aM 

tqJitabte .l.Irler tfle cSrCUTlStances. 

2. Use of water for D)(e tI,an .fnfrot lardscapfng fn C<ltYle'Ct fon wi th Il'rf (lIN construction. 

1. Use of water thrOV}h ant oneter W'ttr'l tilt Ccrpany lias notified t"'e clJ$t~r In \/rltf09 to repafr a 
b(cten or defedh'e pltrbf09, $pdnUer, waterfog or Irrigatfon SysteCII and tile cvst()'7lCr lias 
fafled to effect such repairs witllln S days after receipt of such notice. 

4. Use of water \ltlch results In flooding or runoff fn gutters or streets. 

• Allocatfc.ns fallng between fuU hnjreds of C\bi t fed \lin be rCU"dro ~3rd to tile tarser dI"OJIt • 

Advice Letter No. 

Derision No. 

ISSI.J(O IY 

FRANCIS S. FERRARO 
Vice P,.uidut 

(To k ituuttd by Col. r.u.c) 

Date filed _________ _ 

E(Cective 
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CALIFORNIA WATER SERVICE COMPANY 
1720 North firsl Streel. S3n Jo~. CA 95112 

(4Q8)t.53-8l.H 

Original 

Cancelling ___ _ 

lule 1(0. 14.1 

1'A'IO.l.T~r \lAIn (OOo;SUV.l.lIOl PtA-I( ,0It 

llYE~E 01S111(T 

(cootirocd) 

Cal. r.u.c. Shed No. ____ _ 

Cat r.u.c. ShUI No. ____ _ 

C. PROIIIBIfIOi (If "'OIOESSOITf.H OR IMAUfllCRllEO VATU lISE AN>UCASlE TO All PIlA~S (c(J'Itrrued) 

S. Use of water t~rough a ~e for washIng tars. buses. boats. trailers or other v~rc(es unless t~e 
authorhfng agen:y NS p«"<l'o'ided notUicatfoo that water usage should be red.ced by less t~ao :SOX 
ard a positive automatic sl-Nt'off ... a\ve is on the ouUet en:f of the hose. 

6. Use of water through a hose for wasMng buildings. structures, sfdewatis, watblays. driveways, 
patios, parking tots, ternis courts. or otlle. hard· sur faced areas. except as rtq.Jired for 

sanitary or safety purposes. 

1. Use of water to clean, fill or m{nta{n tt"iels fn <!econti ... e f~tains; unless such water Is part 
of a rtcyclfng ~ttn ard tM authorflh-,g agency has pr<l'o'ided nOtlflcatfoo t~at wattr usage 
shoold be redxed by less than 3OX. 

IS. Use of ~ter for construction purposes, sue:" 6$ tons¢lfdatfon of bad:.flll; unless no otPler $.O<..rce 
of ~ter or otlle. IIlttllod tan be used and the autl!« rzing agency has pro...ided notification tllat 
wate; ~ge should be tedJced by less tllan lOX • 

9. Sel"Yice of water by art( restaurant except ~ tile reqJtSt of a patron. 

10. Use of wattr (01" te'oro rrrfgaHon dJrfng th Knths of Ifoveri:>er through J(arc" U1ltss tile author
Izing .~y flu pr<l'o'ided noU ffcatlon that vater usa~ sfl.ould be redJced b-( less tllao 30\. 

U. Use of water for Iards<ape Irrigation by process water cvstaroers with a 90'\ allocatIon unless 
the authorizing a;ercy has pra...ided notification that water usa~ v.ould be rtdxed by Itss thao 

lOX. 

12. Use of water frOR firf hydtants txcep' for fire fl~trng and retated activities and ot~er uses 
necessary to .-.afntafn the p.btlc health, safet)". a.-d welfare. 

'J. Use of water to Irrfgate lawns, landScape, or Otther turf areas ~fcll Is not In &Ccord3nce with 
(ocal dry a.-d COUlly ordioances. 

O. EXCESS \/AWl lISE P(ltAlU 

Phase II: 

t. for- residential ard vater for resale an excess use penalty (Jf $2 per 100 Mic feet of w3ter useoJ 
in ucess of tile apptfcabte allocation 6Jdng each billing perfod shalt be char~ by the C<;q>any 

for- all service rendered on and after t~e effective date of this tariff, tJtept ,hat such txcess 
use penalty shall not awly to any cvstoc-.e( url/o( dwetlil"l9 \TIit lII¢se consu-ptfoo Is 6(j) ctbfc 
fed or less ~r billing period per dwelling unit, nor to an( cust~r lI>ose total (oosu-ptfoo to 
date ~ing the period this plan has been in effect ~~s not e1teed h's or her total allocated 

\JSa~e for said period. 

Advke leifer No. ____ _ 

Decision No. 

ISSl}t.O J'I' 

FRANCIS S. FERRARO 
Viet p,.tsident 

(To bot ~rtN by 01. r.u.C) 

DJle filed _______ ---

E((~ve _________ _ 
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Original Cat P.U.C. Shed No. ____ _ CALIFORNIA WATER SERVICE COMPANY 
1m North first Street, San lose. CA 95))2 

(408}453-8414 Can<:('\Iing ______ Cal. P.U.c. Shett No. ____ _ 

1'A1 .. ')A.T~' ...... nt WOSUVA.tlCJl PtA" fOR 

l(VE~E DISlRICT 
(cont fnued) 

O. EXCESS WArn USE PEIlAL 1( (contfrue<j) 

z. ,~ all customers oeept resident iel end \OatH for rt$.llie lIl'I tJlcess use penalty of ~ pEr 100 

ctbfc feet of ... ater used In octs$ of t~e ~Wlfcabte ~tlocatfcn ~ing tach bfllf03 period sIIall 
be d1arged bot t~e COlpi3I¥ for all service renJered Q"I ard after the effective date ot tllis 
tariff. eJ:eept tflat sucll tJlcess ~ penalty s/lall not aw1y to any cvstoner 'Mf',ose tOOSUTpticn is 
600 c\blt (eet or (ess per billing perfo:J. nor to brrf customer ~e tot.l consurptlon to date 
~Ing the perio:J thfs plan has ~ In tffect does not eJ:c~ flJs ~ !jer total "(ocated ~9t 

to(" said period. 

1. In a6jitfon to the ucess water use penalty arr( SM"ocess water custcmer cb$e ...... ed by C(:trp¥ly 
persomel usfng water (0(" lards~ irrigation ray after cr.e ~mfng have Ills allocation 
petcerttege rtdxed to tlld of otfler cOTl1l!rcial cvstoners. TMs peanUy is not appt Icable (f the 
aut~illng ai]eN;y has p-ovlded notHlcatfon that 'Water usge should be red.xed by less t~an ~. 

Arrf n:ofes tollected fly i~ COTpYI'/ tllrOJ9'l penaltY' charges sMll not be atcoo..nted for as Income. wt 
$PIaU be accurulated by tile C~ In a separate teserve &U(Ult foe- disposition as directed or 

authorJIed fren lillie to Hille by the Catif~nla PI..blfc UtilitIes CaTlllfssion • 

1. rhe COTpaf'lY r.:rf. after one \/fltteo -warniF'l9. instalt • f1ow-ustrlctlng device on tfte servlc~ line 
of In/ custaner observed bt Coopan)' persor-oel to be using "'.Iter foe- In( ncnessential ¢(" 

IIliWthol'ized use defrned In Section C abow. The restrrctlng device my be t~ed OC'\ty tv tile 

Coopa.rry. onty after I two'day period ftas elapsed. M'd ooly I.4XlO payment of tile awropdat~ 
removal cfl~rge set (orth below. Afttr tht removal of s·~h restricting device. If ant such 
ncnessentf~' Of Iroauthorhed ust of vater ~a" tontlJ'l.Je. the C<:rrparr)' Ny instill a 
flw·ttstrfcting device wtllch shaH remarn fn $II act for • period of oot less tllan two 'W~ks Of 

!11tH tMs water plan shall ter.inate ard lIltfl the bWopt"iate ch-lrge fOf temovat set forth 
below sMU IIave been paid to the Ccrrpatl)'. IfOWeYtr. If despIte Installation of such 
flow-ustrietrng device pul'S'JMt to tile provfsl(OS of the previous sentence. ¥lY such 
~serttfal ¢(" \.na\Jthoflztd use of water shaH cont'n..;e. then tfle Conpany my discontiruoe waltr 

service to such custo.rer. fn such latter event. a d1arge as pt"ovi&ed In rule Ifo. It sIIaU be 

paid to the Corpany as a c«diUon to testoration of service. It Is the Inttr'lt of tilt Coopai"Iy 
tllat restrIctIon devIces wl(t not be Installed In a customer's servic~ due to eJ:cteding a .antllty 
q.J:)ta If a cvstcrnet's Kc~lated usage does not tJ:ceed his acc~lated allocation bc1fmlng with 

blUs ttndered after the effective date of this tariff. • 

2. The charge for renoval of a f(ow'restrlcting device s~atl be: 

Advice ul!er No. 

D«\sion No. 

Meter Sht 

SIt- to ,-
1·.,Z to 2-
1- ard larser 

(conlf NJed) 

R~val ""uSie 
'25 
SO 

Actual c¢st 

FRANCIS S. FERRARO 
Vice p,.uidtllt 

(fo t< ~rtN by c.1. r.u.c, 

Da!e ftled __________ _ 
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CALIfORNIA WATER SERVlCECOMPANY Original Cat r.u.Co Sh~d No. ____ _ 
1m North First Stree', San Jose. CA 95))2 

(408)453-8414 Cancelling uJ. P.U.C. Sheet No. ____ _ 

,. APf'EAl FiOCEDU<E 

Rule Wo:). 14. t 

MAMlATCtlT \lATER CJ::)t;SUVAlIOI pLJJI fOq 

lIVE~E OlstRICf 
(CCtlt fnued) 

Ani clJ5tQmer ~ s.e«s a vatilW'lCe froq artf of t~ provis{<nS of tMs watu pi¥! ,IIall notHy the 
(~ in witlrl9. settIng forth in detaH t~ IlrOl.llds for a variance. krf cvstOOler not satisfied 
with tile Conpeny's tesponse MY file an aweal wtth tM Suff of tilt ea.nrssfcn r~stfng telfef. 
The customer ¥ld the c.onpany vUl ~ notiffed of tile disposition of such appeal by hUH 'r~ tile 
hecutive OirectOf" of the (omJsslon. If tPle customer sh.ll disagrH lIit" socii disP'Sltfon. M shan 
PlaYe tPle tr!ilt to fHe a f()I"Ul corpl"lnt vft" the Connissfon. heept as set forth in tills Sectfcn, 
I, no person sPlaU ".ave &nf right or dal. in {8'01 Of In tq.Jity •• gatnst the CorTpoY1'( because of. or as 
a result of, arTf mtter Of thing done Of threatened to be done PU($\.WIt to tile pt"ovfsloos of this 

water plan • 

Advice tetter No. 

Decision No. 

ISSUED Ir 

FRANCIS S. FERRARO 
Yier p,.uidut 

(To tot ir.s.tItC'd by c.1. P.U.C) 

Dafe FiJed __________ _ 

Efr~i¥e ________ ---


