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• PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY & COMPLIANCE DIVISION 
Water Utilities Branch 

RESOLUTION 

RESOLUTION W-3567 
May 8, 1991 

(RESOLUTION W-3567) MESA CREST WATER COMPANY (HeNe). 
ORDER REt WATER RATIONING PLANS, AND WATER CONSERVATION RULES. 

BY ADVICE LETTER 36, FILED MARCH 15, 1991 

SUMMARY 

This Resolution grants MCWC's request, by Advice Letter 36, filed 
March 15, 1991, for authority to add Rule 14.1, Mandatory Water 
Conservation and Rationing Plan, and Rule 21, water Conservation, to 
its tariffs. 

BACKGROUND 

NCWC, serves approximately 660 customers in the metropolitan Los 
Angeles area. tIIrhis action is required by the action of the Metropolitan Water 
District of southern California (WND) in response to the severe 
drought conditions in California. 

DISCUSSION 

MWD supplies about two-thirds of all water used in southern 
California, receiving most of it from the colorado River and the state 
water project and supplies it to 27 member agencies. Due to the State 
of Arizona's increase in its use of its share of the colorado River, 
in 1991 WND expects to receive 25 percent less water from that source. 
This and the unprecedented fifth year of drought in California, 
resulting in a severe reduction in its supply from the State Water 
project and local sources, have limited the amount of water MWD will 
be able to deliver to its member agencies. MWD held public meetings 
in 1990 and 1991 concerning the expected shortfall. On December 20, 
1990, Y.~D ordered an -Incremental Interruption and Conservation Plan
(MWD plan) to go into effect on February 1, 1991. 

The MWD plan includes quantity reductions ranging from voluntary 
cutbacks to 20-percent rationin9 for noninterruptible (residential) 
customers and 50-percent rationlng for interruptible (mostly 
irrigation) customers. WrlD began rationing water to customer agencies 
on February I, 1991, requiring mandatory reductions of lO-percent for 
noninterruptible customers and 30-percent for interruptible customers • 

• 
- 1 -



Resolution W-3567 
Mesa Crest Wtr/AL36/VDMlmem 

~he MWD Plan penalizes agencies using more than allotted quantities 
"'~nd rewards agencies using less than allotted quantities. At present 

the penalty is $394 per acre-foot and the reward is $99 per acre-foot. 
In September, 1991 MWD will compare each agency's total use for the 
rationing period with its total allocation for that period. Agencies 
which have used more than their allotted amount will be charged the 
penalty for each excess acre-foot used, and those which have used less 
than their allocation will be credited the reward for each acre-foot 
saved. 

MCWC purchases all of the water it distributes to its customers from 
MWD. Without the amount of water normally purchased from MWD, MCWC 
cannot supply the normal water demand of its customers. MCWC has 
therefore requested authorization from the Commission to impose water 
use restrictions and rationing. 

MCWC's proposed five-phase plan provides use restrictions and water 
quantity reductions. Use restrictions in MCWC's plan will affectl 
washing walkways and driveways; washing motor vehicles, trailers, 
boats, and so forth without automatic shut-off devices on hoses; 
landscape watering; decorative pools, fountains, and other aesthetic 
uses; serving water in restaurants, hotels, cafes, cafeterias and 
other places where food is served; and use of water for construction 
purposes. 

For Violating the restrictions on use, the utility may warn the 
customer the first time, and install a temporary flow restrictor in 

I the customer's service line the second time. For a third violation, a 
restrictor may be installed for the duration of the drought, and 
service may be discontinued for persistent violations. MCWC will 
charge established amounts of $25, $50, or the actual cost for 
removing restrictors, depending on the size of the particular service. 

The quantity reductions in HCWC's plan are the same as those specified 
in the five-stage MWD plan which went into effect on February 1, 1991. 
MCWC will require the same percent reductions of its customers as 
those required by MWD at any given time, based on their 1989-1990 
recorded water use. Minimum monthly allotment is 10 Ccf per customer. 
Penalty charges of $2.00 per ccf for Stages II through IV and $3.00 
per Ccf for Stage V will apply. 

If MWD revises its plan to require reductions in excess of 20-percent 
for noninterruptible customers or 50-percent for interruptible 
customers, MCWC will file an advice letter with the Commission 
requesting a revision of the MCWC plan. 

MCWC's plan for Stage VI and higher provides the same financial 
penalty that W~D will usel approximately $0.905 per hundred cubic 
feet (Ccf) in addition to the Stage V penalty. Any monies collected 
by MCWC through penalty charges will not be accounted for as income, 
but will he accumulated in a separate reserve account for disposition 
as directed from time to time by the Commission • 
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~he Water Utilities Branch (Branch) understands that some utilities 
"'~ubject to the penalties and rewards of KWD will seeK to flow rewards 

as well as penalties through to their customers in each billing. HCWC 
has chosen to pass only penalties in each billing. The Branch 
believes this is acceptable with the condition that immediately 
following each September accounting made by KWD to its member 
agencies, P.CWC be required to report to the Commission the monies that 
have accumulated in the penalties reserve account. Further, that such 
reporting to the Commission should be accompanied by a request for 
Corr~ission authorization for specific disposition of any credits made 
to KCWC by MHO as a result water usage lower than MWO's allocation and 
any monies accumulated in HCWC's penalties reserve account. 

Branch believes that monies accumulated in the penalties reserve 
account should be used first to offset any penalties by MWD in the 
event customers of KCWC use more than their alloted amount of water, 
and second to offset charges to the drought related memorandum account 
that was authorized by the Commission in Decision 90-07-067. In the 
event customers use less than their allotment and rewards are credited 
Y.CWC, these credits should also be used to offset charges to the HCWC 
drought related memorandum account. 

The California water Code (Code), Sections 350 through 358, provides 
that the governing board of any public water supplier may declare a 
water shortage emergency within its service area whenever it 
determines that the ordinary demands and requirements of its consumers 

I
cannot be satisfied without depleting the water supply to the extent 
that there would be insufficient water for human consumption, 

, sanitation, and fire protection. Before making a declaration of water 
shortage emergency, the supplier must notify its customers and hold a 

• 

public meeting to give customers the opportunity to protest such 
declaration or make comments. After the supplier has declared a water 
shortage emergency, it must adopt such regulations and restrictions on 
water delivery and consumption as it finds will conserve its water 
supply for the greatest public benefit. 

Section 357 of the Code requires that suppliers that are subject to 
regulation by the Commission shall secure its approval before making 
such restrictions and rationing effective. 

MCWC has also requested authority to add Rule No. 21, Water 
Conservation, to its tariffs. The purpose of Rule 21 is to promote 
conservation of water resources at all times through the use of 
devices to reduce the quantity of water used for domestic, aesthetic 
and nonessential purposes. It allows a utility to make available to 
customers, without cost, water conservation kits which contain devices 
to reduce shower flow rates, to reduce toilet flush requirements, dye 
tablets to detect toilet tank leaks, and instructions for the use of 
these devices • 
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tibrICE 

For the requirement of the Code, MWD is the governing body. The 
implementation of MWD plan has been widely publicized in the local 
news media serving the Los Angeles County area. 

MWD held widely publicized public hearings; received input from 
residential, commercial, agricultural and water agency customers; 
declared a water shortage emergency and adopted regulations and 
restrictions for the greatest public benefit. 

MCWC has not necessarily given notices to its customers on account of 
the water purveyor precedented notification requirements. The Branch 
concurred. 

PROTESTS 

No protests have been received from the customers. 

FINDINGS 

1. MHD provides MCWC all of its water supply. 

2. Without the full amount of water supplied by MWD t MCWC cannot erovide for the ordinary requirements of its customers for 
onsumption, sanitation and fire protection. 

3. According to MWD, reduction in the availability of Colorado RiVer 
water and the drought conditions in California have reduced the amount 
of water available to W~D to distribute to its member agencies. 

4. MWD implemented an Incremental Interruption and Conservation plan 
on February 1, 1991, calling for mandatory rationing by member 
agencies. 

5. Section 351 of the Water Code requires MCWC to seek Commission 
approval of its proposed tariff Rule 14.1, Mandatory Water 
Conservation and Rationing plan before implementing use restriction 
and rationing called for by MWD. 

6. Requirements of the Water Code, Section 350 et seq, to notify 
customers and to hold public hearings before declaring a water 
shortage emergency have been met. 

7. A reserve account should be authorized for MCWC to record penalty 
monies collected under its excess usage penalty rates. 

8. MCWC should report to the Commission immediately following MWD's 
September accounting of overuse penalties and underuse credits. This 
report should include the amount charged or credited MCWC by MWD as 
well as the amount accumulated in MCWC's penalty monies reserve 

•
ccount. This report should be accompanied by an application request 
or specific disposition authority for the monies in the penalty 

reserve account. 
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l
IT IS ORDERED that. 

1. Mesa Crest Water Company is authorized to add Rule 14.1, Mandatory 
Water Conservation and Rationing Plan, and Rule 21, Water Conservation 
to its tariffs as proposed by Advice Letter 36. The effective date of 
Rules 14.1 and 21 shall be five (5) days after the effective date of 
this resolution. 

2. When MWD revises its present rationing plan to include reductions 
in noninterruptible use of more than 20-percent, or more than 50-
percent in interruptible use, Mesa Crest Water Company is authorized 
to file an advice letter modifying its Rule 14.1 accordingly. 

3. Rule 14.1 shall continue in force until such time as MHO rescinds 
its Incremental Interruption and Conservation plan and no longer 
requires rationing, or until such time as the Commission directs the 
modification or repeal of Rule 14.1. 

4. Mesa Crest Water Company shall establish a reserve account in 
which overuse penalty charges imposed upon its customers shall be 
accumulated. These monies shall not be accounted for as income but 
shall be disposed of in ways to be determined by the Commission. 

5. Mesa Crest Water Company shall establish a reserve account In 
which rationing incentive funds collected from MHD are accumulated. 
These monies shall not be accounted for as income but shall be 
disposed of in ways to be determined by the Commission from time to 

.time. 

~. Mesa Crest Water Company shall, within thirty (30) days following 
the September accounting by the Metropolitan Water District to its 
member agencies of overuse charges and underuse credits, report this 
information to the Commission subject to this resolution. This report 
shall include the amount of monies accumulated in its overuse penalty 
charges reserve account and rationing incentive reserve account. 

7. Mesa Crest Water Company shall, within thirty (30) days following 
the September accounting by the Metropolitan Water District, file an 
application with the Commission proposing specific disposition of any 
monies accumulated in its overuse penalty charges reserve accounts, 
and any credits made to it by the Metropolitan Water District for 
underuse. 

8. This resolution is effective today. 

I certify that this resolution was adopted by the Public Utilities 
Commission at its regular meeting on May 8, 1991. The following 
Commissioners approved itl 

PATRICIA M. ECKEllT 
P(,,~ident 

O. II,aTCttHl WItK 
JOHN 6. OHANIAN 

• 

DANH:l Wm. FESSLER 
~~O?MAN ~. ~HUMWAY 

Cor(lr.ll~$jOf}ers 
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AL J. SHUL¥.AN 
ecutive Director 



. Aesolution W-3567. . ... . . 

• MESA CREST WATER COMPANY 
P.O. BOX 257 

-LA CANADA. CA 91011 Canceling 

Rule 14.1 

OrIgInal Cal. P.U.C. Sheet No-...l91.::W 

Cal. P.U.C. Sheel No. __ 

MANDATORY WATER CONSERVATION AND RATIONING 

A. General Provisions 

1. Applicability 

This rule applies 10 all water customers served under all lariff rate schedules authorized by 
the COmmisskm. It is onfy effective in times Of rationing, and only fOt the periOd noted in 
the Special COnditions section below. 

2. Territory 

This schedule is applicable within the entire territory served by the utility. 

B. Definitions 

As used in this water COnservation and rationing plan, the word: 

1. ·Company· means the Mesa Crest Water Company; 

2. ·Person· means any individual, person. firm, partnership, aSSOCiation, corporation, company, 
organization or governmental entity; 

3. ·Customer· means any person who uses water supplied by the Company. 

4. ·Waler· means water supplied by lhe COmpany; 

5. -MWO· means the Metropolitan Water DistriCt Of Southern California; 

6. ·Stage .. "Allocation Percenlage,· and ·Penalty Chargellncenlive Credits· are the lerms, 
definitions, and water rates as determined by the Metropolitan Water District of Southern 
California; 

(COntinued) 

Date Filed _________ _ 

36-W 

Resolution No. _______ _ 

Ale letter No. 

D ion No. _____ _ 

Effective, _________ _ 

ViCe President 



,Resolution W-3567 Appendix, p. 2 . 
;.4ESA CREST WATER COMPANY 
P.O. BOX 257 

Original Cal. P.U.C. Sheel No.ll8.=lY 

Cal. P,U.C. Sheet No. __ ~ CANADA. CA 91011 Canceling 

Rule 14.1 
(Continued) 

MANDATORY WATER CONSERVATION AND RATIONING 

B. Oefinitions (Continued) 

7. -Targe'- the arTl()lJnl <l: wafer a customer can use without paying penalty - use mote than 
fargel a penalty is charged. 

Targets are COmputed: 

a. AbOve flOOr: AllOcated percentage (0/0) times base year usage equals Target. 

b. floor or below: Base year equals Target 

8. -Floor- a designafed minimum amounl below which a customer Will nol be asked 10 reduce 
usage. 

(Continued) 

Ada Leiter No. 36-W 
~, 

f. Patrick flynn Effective. _________ _ 

Date Filed, ________ _ 

~-----

Oecision No., _____ _ Vice President ResoluHon No., _______ _ 



.. ttcsolution W-3567 Appendix, p.l 
MESA CREST WATER COMPANY 
P.O. BOX 257 

Original Cal. P.U.C. Sheet No.i.2ti"/ 

LA CANADA, CA 91011 Canceling Car. P.U.C. Sheet No. __ . 

RULE NO. t 4.1 
(Continued) 

MANDATORY WATER CONSERVATION AND RATIONING 

c. COnservation - Nonessential or UnauthOrized Water Use 

No customer shall use utilily-suppUed water for nonessential or unauthorized uses as defined: 

1. The foHowing uses of waler are hereby determined to be, and are defined as. non
essential or unauthOrized, except as further provided herein: 

a. Any use of wafer in excess of the following targets: 

The target for each customer shall be the percentage allocation shown below of the 
quantity of waler used by Such customer during the oompafable billing period for the 
year July, 1989 through June. 1990. 

General mele-red 
Floor on base period usage - monlhry 
Enforcement by le5lrictors 

Voluntary 
NIA 
NIA 

Stage" 
U ill 

95% 90% 85% 80% 
t Oecf t Occf 10ccf IOccf 
No No No Yes 

(If MWD determines slages beyond V, the utility will notify customers of the change in 
allocated percentages) 

" The utility win implement changes in the stages 10 Simultaneously coincide with 
changes as made by MWD. 

2. Use of water through any connection when the utility has notified the customer in writing 10 
repair a broken or defective plumbing, sprinkler, watering or irrigation system and the 
customer has 'ailed to make such repairs within 5 days after receipt 0' such notice. 

3. Use of waler which lesulls in flooding or run-on in gutters. waterways, paUos, driveways, or 
streels. 

4. Use Of water 'or washing aircraft. cars, buses, boals, (railers or other vehicles without a 
pOsitive shutoff nozzle on the outlet end of the hose. except for the washing of vehicles at 
~mmercial or fleet vehicle washing facilities operated al fixed locations where equipment 
using water is properly maintained 10 avoid wasteful use. 

Dale Filed. _________ _ 

Ad. letter No. 36-W 

Decision No. Vice President Resolution No .. _______ _ ------
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..:::O~(..!..:lg1'-i.:..:.n:::.:al~__ Cal. P.U.C. Sheet No. 200-W MESA CREST WATER COMPANY 
P.O. BOX 257 

Cal. P.U.C. Sheet No. __ LA CANADA, CA 91011 Canceling 

Rule 14.1 
(COntinued) 

MANDATORY WATER CONSERVATION AND RATIONING 

C. Conservation - Nonessential or UnauthOrized Water Use (COntinued) 

•• 

5. Use of water through a hOse for washing buildings, structures, sidewalks, walkways, 
driveways, patios. parking Jots. tennis courts. or other hard-surfaced areas except as 

. required for sanilary purposes. 

6. Use of water 10 clean, fiJI or maintain levels in decorative founfains unless such water is 
part 01 a recycling system. 

7. Use 0' water for construction purpOses, such as consolidation of backrtlJ. unless no other 
source of water or other method can be used. 

8. Service 01 water by any restaurant except upon the request 0' a patron. 

9. Use 0' water 10 iuiqale lawns. landscape. or other turf areas which results in flooding or 
runoff of waler into gutters or streets and between the hours Of 9AM - 5PM . 

10. Use of water from fire hydrants shall be limited 10 fire rlQhling and related activities and 
other uses shall be limited to activities necessary to maintain public health. safety and 
welfare. 

(Continued) 

Date Filed, _________ _ 

Ad.letter No. 36-W 
rc9. 

F. Patrick Flynn Effeclive _________ _ 

Decision No. _____ _ Vice President ResoluHon No., _______ _ 



'MESA ·CREST WATER COMPANY 
P.O. BOX 257 
LA CANADA, CA 91011 

Original 

Canceling 

RULE NO. t4.t 
(COntinued) 

Appendi)(, p.5 

Cal. P.U.C. Sheet No. 201-W 

Cal. P.U.C. Sheel NO., __ 

MANDATORY WATER CONSERVATION AND RATIONING 

D. Special COnditions 

1. Allocations falling between full hundreds of cubic feel shall be rounded up to the next full 
hundted. 

2. For any customer without a prior billing record, or where unusual circumstances dictate a 
change in allocation, the customer's allocation shall be determined by the utility on Ih6 
basis of usage by similar customers Or on such other basis as may be fair and equitable 
under the circumstances. 

3. Excess water use penalties are separate and in addition to any penalties for viOlating 
Section C of Rule No. 14.1, which prohibits nonessential and unauthorized uses of water. 
Consumption of less than the full allocation of water in any billing pe.riod shall not release a 
customer frOm compliance with Section C Of Rule No. 14.1. 

4. Excess water use penalties and flow (€Strictor removal charges must be separately identified 
on each bill. 

(Continued) 

Date Filed. _________ _ 

~-4-----
36-W Effeclive _________ _ 

AdYllettet No. 

DeciSIOn No .. ___ _ Vice President Resolution No .. _______ _ 



: Resolution W-3567 Appendix, p. 6 
'MESA 'CREST WATER COMPANY 
P.O. BOX 257 

Original Cal. P.U.C. Sheet N6.~.l=.}v 

Cal. P.U.C. Sheet No. __ LA CANADA. CA 91011 .. Cance:ing 

Rule No. t 4.1 
(COntinued) 

MANDATORY WATER CONSERVATION AND RATIONING '. 
E. Excess Water Use penalty 

1. An excess use penalty shall apply to wafer used in excess of the applicable target amount 
during each billing period. The excess use penalty is an amounl per CCF imposed on the 
utility by the MWO for using more than the allocated quantity of water and passed on (0 

those customers using more than the allocated quanifity of water. The utility wilJ adjust the 
excess use penalty trom time 10 rime to coinckfe with adjustments made by MWO . 

. ,-
Stages II-IV: 

An excess use penalty of $2 per 100 cubic feet of water uSed in excess of the water use 
largel during each billing period shan be charged by the COmpany for all serviCe tendered 
on and after the effective dale of this lariN. except that such excess use penalty shall nol 
apply 10 any customer and/or dwerring unit whose ccnsumplion is 1,000 cubic feel or less 
per billing period per dw~/Ii~ unit. 

Stage V: 

An excess use penalty of $3 per 100 cubic feel of water used in excess of the applicable 
allocation during each billing period shall be charged by the Company for all seMce 
rendered on and after the elfective date of this (a riff. except thaI such excess use penalty 
shall not apply fo any customer and/or dwelling unit whose consumptiOn is 1.000 cubic feet 
or less per billing period per dwelling unit. 

(Continued) 

~ Date filed. _________ _ 
- C->'r'la~~~--

Ad' letter No. 36-W 
Effective, _________ _ 

Decision No. _____ _ Vice Presidenl Resolution No. _______ _ 



"Res61utiO~ W-3567 
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liESA CREST WATER COMPANY 
P.O. BOX 257 

Original Cal. P.U.C. Sheet No.~V 

Cal. P.U.C. Sheet No. __ ~ CANADA. CA 91011 Canceling 

Rule 14.1 
(Continued) 

MANDATORY WATER CONSERVATION AND RATIONING 

E. Excess Water Use Penalty (continued) 

• 

1. (Continued) 

Stage VI and Higher: 

The excess use penalty shall be $3 per 100 cubic feel prus an increment equal to the 
penalty rate per Aif as charged by MWD less $394.00 per acre fOOl currently in effecr, 
divided by 435.6 10 yield a charge per 100 cubic feel. This Will be calculated as follows: 

Example: 

If MWD penally rate is: 
Less current penalty charge 

Exampfe penalty rafe 

$ 768 per AiF 
(394)per AiF 

$ 394 
.;. 435.6 (to convert from AiF to CCF) 

$ .905 per CCF 
3.000 Stage V penally rare 

$ 3 905 pet CCF 

Any monies collected by the Company through penalty charges shall not be accounted for 
as income, but shall be accumulaled by the Company in a separate account for disposition 
as directed or authorized from time 10 time by the California PubliC Utilities CommissiOn. 

2. The excess water use penalty is in addition to the regular rale schedule cost per CCF. 

3. All finarn:ial penalties are also subject to the user fee of 1.5% whiCh is corrected and 
payable to the CPUC. 

(Continued) 

Dare Filed 

Advlleuer No.,_~3!:!<6:...::.-~W!.....- Effective, _________ _ 

Decision No. _____ _ VICe President Resolution No. _______ _ 



• Re'solut!on W-3567 Append!"" p. 8 

Cal. P.U.C. Sheel NO.201&-\V 
~.. . .. 

MESA CREST WATER COMPANY 
P.O. BOX 257 

Canceling 

Original 

Cal. P.U.C. Sheet No. __ LA CANADA, CA 91011 

Rule No. 14.1 
(COntinued) 

MANOATORY WATER CONSERVATION AND RATIONING 

F. Enforcement of Mandatory COnservation and Rationing 

1. The Company may. after one written warning, install a flow-restricting device 6n the service 
line Of any customer obServed by COmpany persOnnel (0 be using water for any 
nonessential or unauthOrized use delined in Section C abOve. The restricting device may 
be remo .... ed only by the Company, Only after a lWo-day periOd has elapsed, ar'ld Only upOn 
payment of the appropriate removal charge sel forth below. After the temoval of such 
restricting device, if any such nonessential or unauthorized use or waler shall continue, the 
COmpany may install a flow-testricting device which shall remain in place for a period oS 
not less than two weeks or until this water rationing p{an shall t6rminate and until the 
appropriate charge lor removal sel forth below shall have been paid 10 the COmpany. 
However. if despite installation Of such flow-restricting device pursuant to the pcovision Of 
the previous sentence, any such nonessential Or unauthOrized use of waler shall Continue. 
then the COmpany may diSCOntinue water setVice 10 such customer. In such event, a 
charge as provided in Rure No. f f shall be paid to the COmpany as a COndition 10 
restoration of semce. It is the intenl of the Company thaI reslriction de-rICes .... ':1 nol be 
installed in a cuslome(s service due to exceeding a monthly quofa. However, upOn three 
or more vk>IatiOns of a customer's monthly quola, a restricting device may be installed. 

2. The charge for removal of a tIow-testricling device shall be: 

Connection Size 

5/8" 10 1-
1-112" fo 2" 
3- and larger 

Adl letter No. 36-W 

Decision No. _____ _ 

(COntinued) 

Vice President 

Removal Charge 

$25 
$50 
Actual COst 

Date Filed 

Effective _________ _ 

Resolution No .. _______ _ 



• Re~olution W-3561 
~ESA 'CREST WATER COMPANY 
P.O. BOX 257 
LA CANADA, CA 91011 

Original 

Canceling 

RULE NO. 14.1 
(COntinued) 

Appendix, p. 9 
Cal. P.U.C. Sheet NO • ..2.D.S.=.lV 

Cal. P.U.C. Sheet No .. __ 

MANDATORY WATER CONSERVATION AND RATIONING 

G. Appeal Procedure 

Any customer who seeks a variance from any of the provisions of this mandatory waler 
conservation and rationing plan or a change in water alJocaHon shall notify the utility in writing, 
explaining in detail the reasons 'or such a variation. Tile utility shall iespond to each such 
request. 

Any customer nol satisfied with the utility's response may file an appeal .... ith the staff of the 
COmmission. The customer and the utility will be notified of the disposition of such appeal by 
letter from the Executive Director of the COmmission. 

If the customer disagrees with such disposition, the customer shall have the right to file a 
formal complaint with the Commission. Except as set forth in thiS Section, no person shall 
have any right Or claim in law or in equity, against the utility because 01. or as a result of. 
any matter or thing done or threatened to be done pursuant to the provisions of this mandatory 
waler conservation and raliOning plan. 

Pubficity 

The utility shall provide each customer with a copy of thiS plan by means of billing inserts or 
special mailings' notifiCatiOns which shall lake place priOr to imposing any fines associaled with 
this plan. In addition. the ulility shan supply status and the resulls of customers' conservation 
efforts. Updates may be by bill insert. special mailing. poster, flyer, nevrspapel. television or 
radio spoVadvertisemenl, community bulletin board. or other appropriate methOd(s)_ 

Ad. Letter NO .. _-,,3=6_--,,-,W,-

Decision No. ViCe Plesldent 

Date fired _________ _ 

Effeclive _________ _ 

Resolution No. _______ _ 



.• Resolution W-3567 
'MESA 'CREST WATER COMPANY 
P.O. BOX 257 
l,A CANADA, CA 91011 

A. Purpose 

Original 

Canceling 

RULE NO. 21 

WATER CONSERVATION 

Appendix, p. 10 
Cal. P.U.C. Sheet NO.~ 

Car. P.U.C. Sheet NO. __ 

The purpose 01 this Rule is (0 ensure that water resources available (0 the utility ate put 10 a 
reasonable beneficial use and that the benefits of the utility's waler supply and sarvi«l extend to 
the largest number of perSOns. 

B. Waste 01 Water Discouraged 

Refer 10 Rule 11 B.(3). 

C. Use of Water-saving Devices and Pract;ces 

Each customer Of the utility is urged to install devices to reduce the quantity of waler to flush 
toilets and 10 reduce the flow-rate of showers. Each customer is further urged 10 adOpt such 
other water usage and reusage pracl;ces and procedures as ate feasible and teas6nabl'e. 

O. Water-saving Kits 

The utility Will make available. without initial cost to the customer, for use in each residence 
receiving water service from the utility, a water-saving kit containing the fOllOwing: 

1. A device or devices for reducing toilet flush water requirements; 

2. A device or devices for reducing shower flow rales; 

3. A dye lablet or labl'ets for determining if a loilet lank teaks; 

4. Other devices from time-to-time approved by the utility; 

5. Installation and other instructions and information pertinent to conservation of waler. 

Date fjled, _________ _ 
~""-L.----

Ad.letter No. 

Decision No., _____ _ 

36-W Erfeclive _________ _ 

Resolution No., _______ _ Vice Plesident 


