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<XH«SSIal 'AJJIJJS1« &: ~·mv.tSlCN' 
water 'OtUitiesBtdl:c.b. .: , ' 

SCItW« 

·'l<ESOWtIQf', NJ .. W-3704 
NoYazi::Ier 6, 1992 

Hillview Wat4r carpe.ny ~Inc.. '(HWC) reqI.l8S'ta authority to ~. standal:(l. Me 
14 .. 1,.~waterCCDgea:Yatial,.Ah1 Rat1cN,n;r Plan, an1 standal:(l Rule 20,. 

. Water O;a-avat:ial" t,o',1ta,'t2rltts.. 'lbis-xesolution grant& the request • 

. 
lIC'serves appx:c:od.mately 1,086 meterecl-rate c:ust:.aDem ,,in the unicmpo:cated 
cxmmm:lty of 0200lurst azx1' vie.inity in Madera County • . . 
HWC c1esil::es to have standal:(l Rules- 14.1 and 20 added- to its tari.tb in 
anticipation of possible water supply ~lems in its Ra)'XDOnd District service 
a:reain 1993 .. lK also,anticipates fiUnq Schec.\1le14 .. 1,. ~ water 
CCDgea:Yatial,AJ;d,Rat:I.aU.tq,.: for . its. RaYJDQD1 District service area saDet:i.me
l:leforeMay1993:" in. Ol:d,er' to, be'able toraticrn.c:ustaDe:rs" 'tl'.nls- assurit'g, 
adequate water 'supplies~ tbasu:amer lIalths.: ' 

, 'j • .' ., • 

~ 

Rule l4 .. 1 all04 the utility', at its own discretion, to mple.merrt volunta:ty 
conservation. It' more str;I..tqent. measures .. ere needed,. Rule 14.1 :requil:es. tl'lat 
tbe utiJJ.ty, cQtajncax"d ssial a~beto:re ~lemen.t:f.n:r '.IlIISl'datory . 
consexvaticn and ':rationing';" Rule 20 requires, the utili~ to- p:tQVic:lewater 
sav:i:lr:joo:nservation kits- (e.9' .. low- fiow-sbower heaC's" toilet leak detection 
dsIIices, .. etc .. ) to its- c:ust:.aDem .. 

'lbe mechanism tor ~lemen.t:f.n:r mandAtoty conservation an:l rationing' is 
SChec:lule 14,.1, Mandat:oJ:y>Wat:er ~'And-Rat:i.aUnq. &:hedule 14.1 sets 
torth 'Water' allocations,.e.xcess. water use penalties" e.ha:I:'9es tor removal ot 
tlOW" restr.Lctors,. ani the period clu:r:ing" 'Wbic::h. ~to:y eoncervation a:xi 
rat:i.aUnq':measures.,will beirvettect.. It· is:only·dl.lrlriq the t:!Jne'1:l'lat 

.SCbedule;14,-:l;,is- ,ine!tec:t;'thAt :the" utili~' 'IN!J.Y. inIpose :mandatoxy c:onservation 
'and"::ratiOZlirq ~\' At al,l,other:t:!..me&,tbeutilitymay onlyut1lizevol\1l'1tarf 
1"9asu:res~:;,' . ,." ., . 

. . 
, " 

1 



, .. 

, 

• 

Rasoluticn W-3704 
. mcjAL:37jPEPjL..T/jlj;· 

Befo.re ScheduJe14.1 can l:le. authorizec1 by the c:aamission, the utility lmlSt 
hold ~lic'~ Md take other applica1:l1e steps, requirEd. by sections 3S0 
't:brougn 358 of the Oslitor.ni:L Water Code (COde). 

'lbe 0X1e provic1es that the gove:rnin; board. ot arrt p.Jl:)lic water supplier may 
declare a water shortage eme:t9etlC'f 'Within its- service .area ~er it 
detexmines that the ~ demands and. requ:i.rements ot its- consume.rs cannot 
~ satisfiec1.- without d.eplet:in;J the water supply to the extent that tllere WO\.llQ 
):)e insutticient water tar human oonsumption, sMitation,. and ril:e protection. 
Befo:e ~ a (1ec1arat:i.al. ot water Short'.zIqe eJJSr:9ert:l, tl'le supplier lDI.1St 
not:Lty its omtaDers and; bold a public meetinq. to, give custaDers· the 
qJpOl.tunity to p%Otest,such declaration. or make O:JiiI*ltS. ~ the supplier 
bas declared a water- sbol:tlIge ~, it'DlSt adopt sucb. xegulations m:l 
:r:est::r:Lc:t: ca· water del.ivexy and· eaniA:mrpt:icn as it t.1ms will conserve its 
water supply for the greatest public :benetit .. 

Section 357'ot the CoCIe rec,r..U.'r:es that suppliers that are subject to regulation 
by the CQmI1ss1a'1 shall seo.tre its approval ~ore 1IIakI.n; suc:h rest:ric:tions 
am rationln; effective. 

On July 29, 1992, S\~ noti!ied its:Ra~ District custaDers that it ~ 
ilrJposinq rationin; eue to- eoccessive custaDe.r usage and. cl:!Jninishinq S'torage. 
HWC'snotl.ce statecl that all custaDers· 'WOUld be lllnited· to 275 gallons per day 
(11.03 cctjlDcnth) per service and that meters would be read daily to :inSu:re 
oc:arplianoe with the llndtation. 'Ibe notice also· statec1· that ~. 'WhO
repeatedly utllizeci nw:xre than the daily llmitation (repeat otterx3ers)' WOIJld ~ 
deDlt· with. "t:1f. p1.acing now restric:t02:s- on their service lines and 'WOUld 
ul:t.:iJDately :be tem:!.:natec1. '!his ration:Ln:; 'WaS imposed, without ~. to the 
CClde,. withoUt proper tar.i.ffs,. and wi1:bclut Commission approval .. 

'lhe water 'O'tilities- Branch (Br:cm::h) ,ot the camu.ssion ~ and Cazq:lliance 
Division (CACtI) advised· HWC's president, "t:1f letters dated-1Wg\lst e; ani 
September 4, 1992,.. that HtC :needed- to· :z:et:raet the notice ot :rationing lind 
lnt011ll its custaDers that it did nat have carm:i ssian ~ for i'mpos:i:ng' 
such ~tioning'.. HWC so notified· its custaDers on September 10, 1992. 

'lhe %eSUlts. of' the Branch's :investiqation into the· unauthorized rationi:nq 
indicated that tbiswas nat the tirst tIlDe- that ~ bzId 1np:)sed. ration.inq on 
the Q.1StaDel:s in the Raymcrd-Dist:rict without'first c:Ctaln.1nq Cam,;ssion 
appxoval.~, In ~ notice to· its..Raymc:n:1Dist:rictc:ustaDers,. datadJ\me 20,-1988,
me %\Ilfe:reJ)ced an.'earl.ier.usage, nst::dc:t1on notice.' Also, tbe JUne 20 notice 
~ted: specitic:ally' that::· . . 

'Ibe Branch'$- rec:orc1s indicate that BWC diel' not request sw:h' camnission 
,authority as was mentioned. in·the June 20 notice .. The records,8lso indicate 
that1:his ac:lviOelet:t:er: fil.irlq is·;the firstt1JDe that·JIotChas. .. socght 
Camdssion ~'~(Jt'·an:enf~le.:ration:lngplan. . '. -. '. 

2 



, 

• 

ResoluticnW-3.704 
lI«:;M.37/REPJL.T/jlj 

'lbe Br.meh c:onfer.t'Ed with the Department of Health services (ISS) in o::der to 
obtain historical Wotmation on the Raymonc1 area water supply. kcotainq to 
tIiS, historical J.'eOOX'ds irdieate· that the RaymoD:1 area has. had. c:hrcnic:: 
-problems with water supply emerqencies dat1nq Dade to, the ~ly 1900's. 
Becauseot this history,the Branch. was 1.2Mble .to d.e1:e:J::mlne ~ the :recent 
shot"tage'W8S clue solely to the dro\l9ht. or ~ it 'WaS- part of the cl'lronic supply 
pttblem, or a o:mbination of both. . 

'!be Branch. consideJ:ecl'~ or :not the P.a~ District should be placed 
unc:ler a moratorium on new- service connections.. If the growth. potential of an 
8l:ea in these ciJ:c:umsta:nce :La minimal" the ~ition Of: a moratorium. on new 
servioa CXImeCtions 'WOUld 1:18 of small consequence in reduci:lq the 'Water Sl.2PPly 
sbQrtaqeproblem. 'lbe Branch's investigation iMicates. that there is lCM' 
gl:OWth potential :in the Raymond Distriet at this time. 

~ thexe is a ~le possiJ:)U1ty that the water shortageS- CQUld :be 
l.i:1ked· to the dro\l9ht" the Btandl :r:econillerx:ls. W we agree that EWe shoulcl at 
this, t:iJne be· allowec1 the option ofimpl~ mandatol:y c:onse.rvation &"4 
rationing should it prove nec::essa:ry. By allowinq HWC this option, it should 
:be' \mderstoQcl that a· moratorium, on new' se:rvic:e oonnections or other measures 
still. might' be' wat'X'811teI1, at SCID8 point in the tuture.. We d.i%ec::t the Brandl 
to,monitor the water supply situation in Hillview's Raymr:>nd District service 
area, and ~ necessary, to initiate action leed:l:g to a Conmlssion 
investigation into- the matter. . 

He' is- ~,'that:Rule 14 .. 1 ~CIle allows CIlly far vol1lnta%y, not:mandatory 
maastlr... In Ol:de!:" to ~emant l!IIm:latory 1DBUUrES,. Scbed"J e l4 .. 1 D1St be 
f'ued·l:Iy'adVioe lettat',aD1subgequently'~ by> the. Cc:at\ission. ~., is 
not: to, not1c:e'.1ta cust.c:merrs. :that, it w.Ll.l be ,inp:)Sinq,mardatOJ:y rationin:; . 
withcut,first ~,canm1ssj,on;;,appt'CVal~ , 

l~'Standard :Rule 14 .. 1" H2mcJa:ta1:yWatsr a:a..m:vatic:Il.An:! RatiaU:ng' Plan, 
allcws a water ut:Uity,at is own'diso:etion, to iltq:Ilement yol\'ll'l't2U:y 
amse:rvation meMUreS. It ~ the utility 1:0- oCtain CUlmissi.an appt'CVal 
for marx!lato.ty conservation and. ration:Ln;. 

2 ... Standard Rule 20, water Q:ImeI:Vation, requires tl.'le 'Water utility to 
p.rovide its custaDers with. 'Water saviD3' conservation kits. 

,., ... 
3. stanCla1:d. Scbecble 14 .. 1, M!In.5stcxy Water 0::n5eI:Wltian.1mI1 Rationing,. allows 

a 'Water utility to implement mardat;ory conservation and rationing'. 

4. Before' 5eheclule 14.1 can be authorizecl 'tq the CcmDissicm, the 'Water 
utility lIIJStholc:1 pu):>lic ~.' ~,take otherapplicaJ:)le steps :equired by 
sections. 350 ~ 3S8o! the california Water COde. 

5 .. on- July 29, 1992,. HWC ilIp::Ised, rationirqorl its custaDers :in its. Raymond 
Oist:rict service m:e,a', without '. followinq·the steps. outlined. in the california 
Wa~ Code ard.witholt·d:ItaWnq CcmniSsion. approval.. , 

6~,'~"~'~" ·b;ri. ,orJ'~:6.·~i!~4, 1992;. to'xet:ract 
ita :unauthOr1zed:.::r:a~~.notioe:.: '.' " . . 
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7. HWCnotitied its custaDers that it diet not have C'mmj ssion authority to, 
ration· on.'september 10, 1992 •. 

B.··HWC' 8lso,.inrposec1 rationing'· on its 0J.St0mers in·the :Ra~nct District 
seMee area, in '1988' without ol:ltai.ninq:commission approval. . , '. 

9· .. 'IhisaM~ lett:erfilini·isthe first request ):)yHWC for an en!orcel:>le 
conse:va.tion, ·an::l %ationing' plan. ,. 

10. ':the ':Raymond. .a%e,a. has' had.' a histo:ry of c:h:rtlnie wa.ter supply problems sil'lce . 
. the·.early· 1900's;.. . 

llOo 'Xbe' Bl:mlch.is unat:lle' 1:0- Clete.rmine ·with. oerta:int:;{ that the' recent 'Water 
short:a<;e p:rcblem. was' due solely to· the dm.lght~ 

12 .. It is reasonable at this·tilDe to· allwHWC to aM tariff Rule 14.1 and. 
tariff Rule 20 to, its authorized tariffs .. 

13. ~ should: lDor.ci.tor the water supply situation in the :Ray.morx1~, &let 
~ ~needed, . initiate action .leadi:rq to· a Commission irrvestigation into the need. 
forpatti~measuresthatw:UJ.· ·ClJrtall. additioMl. demands. on· the available 
S1.lpply, and/or the~ mea~to' provide. additional supply. 

l1"1S a<a::RW tbat: 

l.. Hillv:i.ew" Water ~, Inc.. is authorized to adcl·:Rule l.4.l., MaXmtaty 
Wa:ter Ccnse:rvat:i.a: mx' Rat.:i.al:iD;J Plan, anc],. Rule 20, Water Ccnse:rvat:i.a:, to· its 
tariffs· as proposed by'Mviee Letter 37.. 'lbe etfect.ive date of Rules. 14.1 ani 
20 shall be ·five (5) days att:er'the etfeet:i.vedate of this. resolution. . 

2. Rule 14.l. shall continue in to:rceuntil. such. ti1Deas. Hillview water 
c:aq;.any, Inc ... :ehooses to· remove it fran its. authorized tarifts, or until sueh 
t:i:DB as the CCll'llldssiond:i.rectsitsm:ditic:ationor repeal'. '. . 

II • 'j" 

. , .. ,.,,", 

3. 'Ibis ':resolution is' effective today.' 

....... " "'". 
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-.. ,' 
DANIEL. Wm. FESSLER 

Pres.ident 
JOlm·:a... OHANIAN 
PATRICIA .M. ·ECKERT'. 
NO~ 0' •. SHUMWAY.. 

Commis.sioners· 


