
• . 

•• 

I 

CA-22 

RJBL"(C UI'lI..lTIrn o:MfiSSlat OF 'i\IE grATE OF CAI..IFl::RUA 

Cl:'ttfiSSIOO N.NIFh& &: o::MPLIANcE DlVISiat 
l'tater uti I iUes Br:aJrl1 

mrollJI'Ictf 00. W-3915 
April 5, 1995 

~ 

B.~l!9~YTIQH 

ems. W-3915) JENIDt _ ~ dMPANY (JF.NSm) i _ 00t£R 
1tIJ1lDUZIm 'lHR ~ 6F A IATE P1U'Mfm' Ji'EE 
alA ~ BAsIS AND A ~ 'R) ~ 
rue O)[E sreri~ 2714 w.rm SOJ:mrrE 00. 1. 

HY tRAFr MNICR IErIm REXl«VID CN ~ 21, 1994. 

~is Resolution inaoOo~ with Section~1i4 of·the Public utilitiesCbde 
ail~ the cx::tTpahy to 'c;.ba$ lan.:Uol'ds tor water to.heil aien~ de(aults ani 
also alliMS the. establishment of a late. charge of one W OOe-halr ~t 
(1.5%) of the bal~~· for ~l~t payroentswith a tninhtum of ,000 . 
dollar. '1helate chai:ge is beti"q establiShe:i 01\ a tarpOi:.aty baSis arrl will be 
reevaluated ",hen-Jensen tiles its next <jeneral rate caSe, at "'him ti!OO it will 
be discOntlnuOO or made· ~t. 'Ibis late charge will have a negligible 
effect 00 annual reVenues. 

BA.~ 

Jensen ~ts authority to estahlishalate charge to help defray the 
additional oosts of O)llection am to discO.rrage late payrr.;mt of bills. 

In adiition, J'~ has requested that it be all<Med to add the follCMi.rg to 
its Schedule No. 1t 

nUt" ao::XJl:danoe wi~ section 2714 of the PUblic utilities axle, it a 
tenant in a ~tal Unit leaves OfIllq the carpa:ny, service to S\.lbseVent 
tenants in that unit will, at the o::upany'& Option, be fumishE.rl on the 
aooount of the larrllord or property o..mer. II 

Jensen states that it has e>verle.na3d significant lOSs of revernes resu1tirq 
fran renters m::f.liiq out. arrl leav~ their water bills llnp3.id. Jensen 
presently serves awioxlnately 416 tretere:l rustaoors in its service area 
located ~th of Interstate Highway 10, in cabazon, lo.ilich is ~t 17 miles 
","eSt of Palm Spr1n:.Js. 

DI.SCU3SIOO 

'1be-lnolusion of Sectioo 2714 l~ in Jensen's tariffs is perfunctory. 
'Ibeestablisllrocmt of a late cha.rge is Il'Ore probl~tical. Jensen originally 
proposed a late. chahje of 1.5\ of the unpaid balance. with a mlnlnum dlarge. of 
$5.00 to help, defray the additional costs of <x>llection an:l to disoouiage late 
payment of bills •. Jensen beiieveS that the costs i.ntx>sed by the cust.aners who 
do not pay their bills in a tinely tMnner shculd be bo~ by those alStaners 
causin} the additional expense. 
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Rt..~lution H-3915 
Jenserv'DrAIl'wr/IF~a ~'1\ 

Jensen investigated other \o.-ater p.uveyors 1n the area an::l fourrl t.hat tho 
inp.:)sition of a lato lA"lj'lrent fee " .. as a <Xl1t'OC>Il practice. 

'Ihe water uthitJes Brandt (Branch) initially q:pOsed the inposition of any 
late roarge beca\.Be Jensen's tariff rules al~ have a p:rovislon to colloct 
deli.rqlent a~its or tum off the \o.-ater servloe. Usually, delirqllent 
payrrents are not:signifi~)lt. Also, the estahlis1"urent of a late choo:qe 
witha.It heari.rQs"()):, W9rkshcps does not allCM the utilities aid interested 
p.trties to <Xr.Trent on thi~ precedential chan:)e in pol ic.¥. . BraJldl believes 
that generic p~in:Js to· establish pol icy are beneficial in developirq 
Wliforrt1, well-thought out nl1es With<x.lt sate of the ~t problems with 
pi~i policy developaent. 

'Ihe Bra.nct1 had. sctre conceins abOut possible octrpoun:llng of the late chal¢ ani 
,,:ants the utility to. only awly the late ~nJe onoe for ead! bill. 'Ihe . 
utility \oo.'C:Old l')6nnally shut off an aCOOOJ\t for nonpayment before a seooo1 late 
charge would be aw1ied an"fo~Y. In addition, the Branc:h O::;JosiderOO a $5.00 
late payrrent cha.rqe exorbitant in ooop:rrison to Jru\sen's average bill of 
$28.17. 

After further diSOlSSion, the Branch arxl utility agtOOi to establish the late 
paynent c:hal:ge with a mlr\inum of $1, on a tenporary oosis6 'Ibe late chal.'(je 
will he reeValuated wheJ\ Je.nsen files its MXt general rate case at ",hidl tir:e 
it will be made ~t or discontinued. 

FINDllCS AND ~IOOS 

1. Jensen should be authOrized to establish a late cbarqe of 1. 5% of the 
delllq.ient balance with a rnininumdlarge of $1.00 on it. tenpora...-y basis. 'Ille 
late cilal:qe sho.Jld be applied only once for each bill. 

2. , .. ben Jensen files its next genexal rate case) the Brancn shculd l."eViEM the 
effEcl.iveness of the ~e 3J!1 ~ apprcpria~.action f?r the tarponllY 
tarlff by exten:lirq, elUTtlllatuq, loocllfyuq, or .rreki.I¥J the tanff pel1llli)ellt. 

IT IS ORIEID) that: 

1. Authority is t'jrantOO un:ler I\lbllo utilities Co:le Section 454 for J~ 
Water <XKrpany to file an advice letter inoorporatlng the (new) Schedule No. 
Ie, late Payment Charge, . attached to this resolution as ~ix B, an1 also 
to revise Pate S<b:dule No.1, General Metered. Service, as ~\n in Al--pelrlix 
A, ani cona.rrrently to canoel its In:esently effecti.ve Schedule No.1. '!he 
filinl shall carply with General Order 96-A. 'ilia effective·.date of the 
l:evise.:l sdl€rlules shall 00 five days after the date of filin:J. 
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• • PRSOlution W-3915 
Jensen,/DrAI/R1I'/IEP: men 

2. '!be water utilitiesBr<lrdt wiil report back to the utility wIth a 
~tioo on the~i6r\, disoontinuanoe l or the tili.rq of a pertJ'l.'U')ellt 
late payment dlarqe tariff loohen Je.."\Sen files for its next ~l rate case. 

3. 1his r.esoluti6n is effective today. 

I certify that thl~. resolution was ~ted by the I\lblio utilities camtlssion 
at its regular tOOet~ on April 5, 1995 •. 'Ibe follCMID:J O::mnissioners arPrcwed 
itt 

. J. SKJI..MAN 
vt;){A(:;U Ne Oirector _ -:1 

•. ' ....... ~. 'l,'Jiiolll _ 

I abstain. 
Is/HENRY M. DUQUE 

Commissioner 
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DANIBL Wm. FESSLBR 
President 

P. GREGORY CONLON 
JESSIE J. KNIGHT. Jr. 

Commissioners 
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Resolution \"-3915 
JE'.nsen,IDrAIlJVI'/l.EP: nan 

APPLICABILI'IY 

APfflIDlX A 

SdlOOule No. 1 

GENmAL MEIt:mD smvIcB 

Afplicab1e to all metered water service. 

TmU'ltR'l 

- 'lhe area known as CabazOn Estab?s NUnber ~ located in - _ 
portiOns of the city of cah.1z6n, ar'rl vicinitY, Riverside oimty. 

RATlS 

{umtitY Fates I 

All Water, per lOOcubio feet .... , ............... " .. . 
service Ch.n'ge: 

For 5/8 >' -3/4-i.nch n-eter .... ~'.- ... ~' ... -•• " .. 'II •• , •• '.~ , • i , • 

For 3/4-inch meter 
For - i-indllOOW 

~., ...... · ... 'i ....... · .... _ ... _ .. . 
.', •• , .. .,-. t .. -•• , II- ... , • "." •• i •• 

For I-lj2-indl meter 
For 2-inch meter 

... , ............ -............ . ............ , ..... , ....... . 
For 3-irrlt ireter II II •••••••••••• " ••• ,. • I ••• j 

$ 6.33 

$ 2).-50 
25.85 -
35.15 
46.55 
63.15 

i16.80 

'Ibe service Chal:.i;Je is a readiness-to. serve ~ to.hidt -is 
applicable to all 'rt'e~.sexvice ard to \..'bieb -18 to be 
added the lOOflthly -dlargeO::l!p.ited at the Q,lantity Rates. 

In a<XX)nlahce with Section 27146f ~ rublic Utiilties (N) 
Code, if a tenant .in a rental unit l~ves owirq the _ I 
~y, setvioo to subSequent tenants in that unit ",i'll, 
at the o:xrpany's cption, he fUrnishEd on the ao::nmt of the 
larrllotU or property ~. (N) 

Sax:IAL cttmITIOOS 

1. lXll~nt bills are subject to ~ late charge as set fotth (N) 
in Schedule No. LC. (N) 

2. All bills are subject to the rei.nhlrsement fee set forth in 
Schedule No. UF. 
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Resolution W-3915 
Jensen,lDrAl{Wr/IEPI r.em 

APPLICABlhlT'i 

APPaIDD( B 

Schedu1eNo.I.C 

lAm PAYMml' <HA.PJ:iE 

4PliC<lble to aU roetered "''at.er service. 

~ 

'Ihe area ~n as cahlzon EstateS lbnber'IWo, lOcated in p01.tions of 
the city of cabazon, am vicinity, Riverside OJunty. 

RNIES 

Iate<llill'ge: A iate ~e of lost on the UllJaici baiance 
subject to special corrlitlOllS aM :mininum charge heleM. 

Minilrum Chartje: 'Ihe mininum chal."ge is $1.00. 

SPfX!IAL a::tIDlTI~ 

1. 'Ibe bills are roiled on the first of the IOC>f1th an:l are billed 
bim::;nthl Y • 

2. 'Ibe balanCe is tlIlFaid if it is not receive:l by the en:l of the 
J'OC)flth of billhq.· 'Ihis will always provide at least 19 days to 
pay the bill ani avoid the late dlatqe. 

3. 'Ihe late ch.uqe should be i.r.posedwyOnce on it deH.n:}lieJi.t bill 
since the account ",'OUld be shut off before a st;tbsequent bi 11 and. 
then SUbject to the reconnectlOll fee as authorized by '!arlff rule 
No. 11. 

4. 'Ibis tariff will be reevaluated "ben Jensen files its next 
general rate case. 

5. All hills shall be subject to the rei.nh.trserrent fee as set forth 
on SChErlule No. UF. 


