PUBLIC UITLITTES QOMMISSICH OF T1B STATRK OF CALIFORNIA

COMMISSION AINISORY & OOMPLIANCR DIVISION ~ RESOLUTION NO. W-3915
water Utilities Branch April 5, 1995

RESOLUTIO
(RES. W-3915) JENSEN WATER COMPANY (JENSEN). ORIER
AUTHOREZING THE ESTABLISHMENT OF A LATE PAYMENT FER
ON A TEMFORARY BASIS AND A REQUEST TO INCORECRATE
FUC CODE SECTION 2714 WITH SCHEDULE NO. 1.

BY DRAFT AINICR IETTER RECKIVED ON NOVEMBFR 21, 1994.

SUMMARY ,

This Resolution in aodordance with Section 2714 of- the Public Utilities Code
allows the campany to charge lardlords for watér when a rénter defaults and
also allows the establishmént of a late charge of oné and one—half pércent
(1.5%) of the balance owed for delinquent payments with & minimum of one
dollar. The lateé charyé is being éstablished on a tempotary basis and will be
reevaluated whén Jensen files its next gereral rate case at which time it will
be disoontinued or made pérmanent. This late charge will have a negligible
effect on annuial révenues,

BACKGROUND

Jensen réquests authority to establish a late charge to help defray the
additional oosts of oollection and to discourage late payment of bills.

In éddition, Jensén has requested that it be allowed to add the following to
;ts Schedule No. 1t

"I acocordance with Séction 2714 of thée public Utilities Ccode, if a
tenant in a réntal unit leaves owing the company, service to subsequent
tenants in that unit will, at the company’s Opt{fm, be furnished on the
acoount of the landlord or property owner."

Jensen states that it has experienced significant less of revemies resulting
from renters moving out and leaving their water bills unpaid. Jensen
presently serves approximately 416 metered customers in its service area
located south of Interstate Highway 10, in Cabazon, which is about 17 miles
west of Palm Springs.

DISQUSSION

The’ inclusion of Section 2714 lanquage in Jensen’s tariffs is perfunctory.

The establishment of a late chargée is more problematical. Jensén originally
propdsed a late charge of 1.5% of the unpaid balance with a minimum charge of
$5:00 to help defray the additional costs of collection and to discourage late
payment of bills. Jensén believes that the costs imposed by the customérs who
do not pay their bills in a timely manner should be borme by those customers
causing the additional expense,
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Jensen investigated other water puveyors in the aréa and found that the
imposition of a late payment feé was a cammon practice.

The Water Utilitiss Branch (Branch) initially opposed the imposition of any
late charge becalise Jensen’s tariff rules alréady have a provision to collect
delinguent acoouits or turn off the water service. Usually, Gelinguent
payments are not significant. Also, thé establishmént of a late charge
without hearings’ o¥ workshops does not allow the utilities and interested
parties to camment on this precedential change in policy. Branch believes
that genéric procsedings to establish policy ave beneficial in developing
uniform, well-thought out rules without some of the inherent problems with
plecemeal policy developrent.

The Branch had some concerns about possible oompounding of the late charge anmd

wants the utility to only apply the laté charge once for each bill, The

utility would normally shut off an acoount for nonpayment before a séoond late

charge would be applied anyway. In addition, the Branch considered a $5.00

éate payment charge exorbitant in comparison to Jensen’s average bill of
28.17,

After further discussion, the Branch and utility agresd to establish the late
payment charge with a minimm of $1, on a temporary basis. ‘The late chaige
will be reevaluated when Jensen files its next general rate case at which time
it will be made péermanent or disocontinued.

FINDINGS AND CONCILSIONS

1. Jensen should be authorized to establish a late charge of 1.5% of the
delinquent balance with a minimm charge of $1.00 on a temporary basis. The
late charge should be applied only once for each bill.

2, then Jensen files its next general rate case, the Branch should review the
effectiveness of the charge and recomnend appropriate action for the temporary
tariff by extending, eliminating, modifying, or making the tariff permanent.

IT 1S ORDERED that:

1. Authority is granted under Public Utilities Code Section 454 for Jensén
Water Company to file an advice letter incorporating the (new) Schedule No.
IC, Late Payment Charge, attached to this resolution as Appendix B, and also
to revise Rate Schedulé No. 1, General Metered Service, as shown in Appendix
A, and oconcurrently to cancel its presently effective Schedule No. 1. The
filing shall carply with General Onder 96-A. ‘The effective. date of the
revised schedules shall be five days after the date of filing.
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2. The Water Utilities Branch will report back to the utility with a
recomendation on the extension, discontinuance, or the filing of a permanent
late payment chargs tariff when Jensen filés for its next general raté case.

3. This resolution is effective today.
I certify that this resolution was adopted by the Rublic Utilities Cormission

gtt: its regular meeting on April 5, 1995, The following Cumissioners approved
it A o

/EX ive Director

erreare taf -‘h‘li“fi'!il

DANIEL Wm. FESSLER
President
P. GREGORY CONLON
JESSIE J. KNIGHT, Jr.
Commissioners
I abstain. C !
/s/ HENRY M. PUQUE
Commissioner
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APPLICABIT.UTY

Applicable to all metered water service,

: 'IheareahmmascabazonEstat@Mmber'Im, locatedin .
_portions of the City of Cabazon, and v:.cinity, Riverside Oounty.
RATES

Qantity Rates!
All Water perlOOo.lbicfeet tltad-.tiblll--.iu.tcil $ 0.33

Semi'oe”cm' rge:

For 5/8x3/4-111d1mter'....u;”.u.........u.... $23-50
‘ For 3/4-i-rd]mter t.il...a-l.lolnlictbniobl 25.85
For 1—nﬁlmetér;u--su.....s..-..u..... 35.15
For I‘I/Z‘im‘mtﬁr octi-6alaoio|taoohnnol-to R 46155
For Z‘ilﬁ]mter Asssidissiséeiisnisnnsrned 63.15
For 3i.rd\mter Shbnds s et ns et b ebband 116.80

The Servicé charge is a teadhiess—to serveé charc‘;e vhich is
applicable to all metered service amd to vhich Is to be
added thé monthly charge ccq:uted at the Quan’city Rates.

In accordance with Séction 2714 of the Public Utilit:iw
Code, if a tenant in a rental unit leaves owing the
oompany, sérvioa to subsequent tenants in that unit will,

at the campany’s option, be furmished on the acocount of the
landlord or property owner.

SPECIAL, OONDITIONS

« Delinguent bills are subjéct to the late charge as set forth
in schedule No. IC.

2, A1 bllls are subject to the reimbursement fee set forth in
Schedule No. UF.

3. .
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APPLICABRYLYTY

Applicable to all metered water service.
TERRTTORY

The area known as Cabazon Estat& Hurrber 'Iw(), loca.ted in portions of
the City of Cabhazon, and vicinity, Riverside Oounty.

RATES

Late Charge: Alatedxargeof 1. S%mﬂléwnpaidbalm
subject to special conditions and minimum dlarge bélow.

Minimm Charge: The minirum charge is $1.00.
SPECIAL CONDITIONS

. The bills are miled on the first of the month and are bllled
bmonthly.

The balance is unpaid if it is not recéived by the end of the
month of billing, This will always provide at least 19 days to
pay the bill and avoid the late charge.

The late charge should be irposed only once on a delﬁmquent bill
since the acoount would be shut off before a subsequent bill and
then subject to the reconnection fee as authorized by Tariff Rule
Ho. 1l.

This tariff will be reevaluated when Jensen filés its next
general rate case,

All bills shall be subject to the reimbursement fee as set forth
on Schedule No. UF.




