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TUBLIC UTTIXTIES OCMMISSION OF THE STATE OF CALIFORNIA

OOMMISSION ADVISORY & COMPLIANCE DIVISION RESOLUTIN NO. W-3920
Water Utilities Branch ' June 8, 1995

(RES, W-3920), OOUNTY WATER OOMPANY (CHC) . ORDER AUTHORIZING THE
ESTABLISHMENT OF A LATE PAYMENT FEE ON A TEMPORARY BASIS AND A
RBQUEST TO INCORFORATE FUC CODE SECTIGN 2714 WITH SCHEDULE NO. 1.

BY ADVICE LETTER NO. 54, FILED CN APRIL 3, 1995.

This Résolution, authorizes the éstablishment of a late charge of one and one-
half pércent (1.5%) of the balance owed for delinguent payments with a minimum
of oné dollar. The late charge is being éstablished on a temporary basis and
will be reevaluated when CWC files its next general rate case at which time it
will be discontinued or made permarent. This late charge will have a
negligible effect on annual revenues.

BACKGRORID - _ .
e, by advice Letter No. 54 filed on April 3, 1995, requests authority to
establish a late charge to help defray the additional costs of ocollection and
to discourage late payment of pills,

In addition, CWC has requested that it be allowed to add the following to its
Schedule No. 1t

"In accordance with Section 2714 of the Public Utilities Code, if a
tenant in a rental unit leaves owing the corpany, service to subsequent
tenants in that unit will, at the oompany’s option, bé furnished on the
account of the landlord or property owner.!

CWC states that it has experienced a si(iﬂificant loss of révenues resulting
X

from renters moving out and leaving their water bills unpaid. CWC presently
serves approximately 2,670 metered customers in its service area located in
portions of Artesia, Bellflower, Norwalk, and vicinity, Los Angeles County.

DISOUSSION

The inclusion of Section 2714 language fn CWC’'s tariffs is perfunctory. The
establishment of a late charge is more problematical: CWC proposes a late
charge of 1.5% of the unpaid balance with a minimm charge of §$1.00. The
Water uUtilities Branch (Branch) agrees that the additional costs of oollection
irposed by the custamers who do not pay their bill in a timely manner should
be borme by those customers causing the additional expense. ,

The Comission has in the past authorized a late payment fee on a trial

basis for otheér water ocompanies, In those cases, the Water Utilities Branch
(Branch) initially had opposed the inposition of any laté charge because
tariff rules already had a provision to oollect delingent acoounts by tumirg
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off the water service, CWC’s tariff rules also have the same provisions.
Usually, delinquent payrents ave not sianificant. Also, the establishment of
a late charge without hearings or workshops doés not allow the utilities amd
interested partiés to oarment on this precedential change in policy. Branch
pelieves that generic or general rate case proceedings (GRC) are beneficial in
developing uniform, well-thought cut rules without same of the irherent

problens with piecemeal policy developrent.

However, it will be valuable durmg the next GRS to have information about the
late bill problen, and how a late change might help solve it.

Therefore, thé Branch reoome:ﬂs that the late payment charge with a ninimm
of $1 is reasonable, on a terporary basis. The late charge should be

evaluated when CWC files its next general rate case at which time it will be

madé permanent or discontinued.

 FINDINGS AND OONCLUSIQNS , |

1. CWC should be authorized to establish a late charge of 1.5% of the
delincuent balance with a minimum charge of $1.00 on a terporary basis. The
laté charge should be applied only once for ¢ach bill,

2. vhen CiC flles fts next general raté cise, the Branch should review the
effectiveness of the charge and recormend appropriate action for the temporary
tariff by extending, eliminating, nodifying, or making the tariff permanent.

T Isamm that:

1. County Water Company {s authorized, five days after the effective date
herein, to make effective revised Schedule No. 1, Geéneral Metered Service amd
to incorporate (new) Schedule No. IC, ILaté Payment Charge, both attached to
Advice Ie::terlﬂo. 54 and concurrently to cancel the presently effective
Sdlaiule o . )

2. This resolution is effective today.

I certify that this resolution was adopted by the Public Utilities Comission
_E.l: its regular meeting on June 8, 1995. The following Comissioners approved
it: : .

| DANIEL Wm. FESSLER
; President
. P. GREGORY CONLON
'JESSIE J. XNIGHT, Jr.
- ' HENRY.M. DUQUE
. Commisionérs . Executive Director




